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StationMD: 
A Healthcare Solution to Support People with I/DD

Specially focused / trained on vulnerable populations such as those with I/DD and 
Behavioral Health challenges

Founded by emergency room doctors

21 states, 35,000 lives covered
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Causes of Frequent ER/Urgent Care Use for People with I/DD

High 
Risk/Multiple 

Co-Morbidities

Lack of Access 
to Medical Care 

Otherwise

Regulatory 
Requirements 

Primary Doctor 
Lacks 

Immediate 
Availability

How can individuals with I/DD access personalized care in a non-
disruptive and stable environment?
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ER Experience for Individuals with I/DD

• Frightening for individuals with I/DD

• Trauma of transport

• Exposure to infection—COVID 19

• Disruption of routine

• Missed medication 

General disruption, weeks to stabilize and puts many at risk
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Patient Trauma
Exposure/Spread 

COVID-19

Unspecialized Care
Disruption of 

Routine
Suboptimal Care

Unnecessary Tests
Unnecessary 

Hospitalizations

The Problem with the ER:
Expensive yet Suboptimal Care

=+

+ Excessive Costs=
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Telemedicine is here to stay

We cannot lose sight of the importance of 
telehealth for more vulnerable populations, 

such as those with I/DD

Telehealth Has Been Good in the Pandemic. 
It Could Be Great Long Term.
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• Suboptimal care for 
special needs

• Connect to doctors with specialized I/DD training
• Provide access to medical records/database
• Personalized care provided in safety of person’s 

own environment

• Telehealth removes 
geographic impediments• Lack of access

Problem Solution

How Telemedicine Can Help

• Primary care unavailable 
in off hours • Available 24/7

• Regulator pressures • Need doctor evaluation immediately
• Provide full documentation
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StationConnect Platform

24/7 Client Portal Access

Data Access

HIPAA Compliant Care 
Coordination

Electronic Health 
Record



CLINICAL & 
ECONOMIC 
OUTCOMES 
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Proven Outcomes

89.7%

Data from all clients shows an 
average 89.7% treat in place rate 

reducing ER and Urgent Care 
transfers

March 2016-March 2023
StationMD Visits by Outcome

Time Period % Treated in Place
2016 86.4%
2017 86.0%
2018 89.1%
2019 87.2%
2020 89.0%
2021 93.3%
2022 93.0%
2023 94.0%

89.7% of StationMD Clients with IDD 
Are Treated in Place
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Most calls result in avoided ER transfers across diagnoses
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StationMD Users Report Satisfaction 

Individuals DSPs/Caregivers

• 96% were happy with their StationMD visit

• 94% would recommend StationMD to a family 
or friend

• 84% prefer to use StationMD vs. venturing out 
to seek medical care

• 70% feel more job satisfaction with access to 
StationMD

• 77% feel they get answers to health questions through 
StationMD

• 77% feel access to StationMD improves the lives of 
their clients
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1,100 individuals covered by the partnership

There were 537 calls to StationMD in 10 months

Avoided spending up to $17,600 in transportation costs 

Avoided spending between ~$1.45M - $2.1M in ER and hospitalization costs

Achieved savings of ~$1,300 - $1,900 per member on medical costs

StationMD was able to resolve 90% of patients’ medical matters in place, without 
transferring them to an ER

New York State MCO Telemedicine Partnership with StationMD
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May 2021, agency launched a telehealth pilot in 22 residences

55 telemedicine visits were logged in 7 months

87% of patients were treated in place avoiding unnecessary transfer to the ER

Avoided 32 unnecessary ER visits and 25 urgent care visits

Achieved a cost savings of $49,000 in 7 months (an estimated $82,000 annually)

Expanded service to all 40 residences following success of the pilot

Pennsylvania Provider Agency Telemedicine Partnership with 
StationMD
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November 2020, agency launched telehealth pilot in 28 of its 42 residences, 
prioritizing services for the most medically frail and chronically ill

Conducted 174 StationMD medical consultations in 6 months

157 (or ~90%) were treated without transfer to the ER 

August 2020, agency expanded service to all 42 homes and 240 people based on 
pilot success

Achieved a total cost savings of $15,000 over 6 months and $30,000 annually

New York Provider Agency Telemedicine Partnership with 
StationMD



Sarah Chestnut
National Director, Business Development Strategies

Connecting People to Potential











OHIO & MISSOURI 
PROGRAMS



BENCHMARK OHIO

Services offered
• Residential Services
• Day Services

Locations
• Dublin, OH 
• Lima, OH
• St. Marys, OH
• West Chester, OH



BENCHMARK MISSOURI

Services offered
• Residential Services
• Day Services
• Early Intervention 

Services
Location
• St. Louis, MO



OUTCOMES 
DATA



BENCHMARK+ STATIONMD
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93%

“93% of calls did not require 
visiting a doctor’s office, Urgent 

Care or Emergency Department.”

BENCHMARK+ STATIONMD



Integrated Care 
Model
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