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Welcome to the Advancing Equity through MLTSS Programs session.  I am D. Pearl Barnett, Deputy Director of State Services and ADvancing States and we are very happy to present to you on this very important topic. 
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Platform Model and Features

4

Cost shared by all participating states, both the initial build-out as well as the 
ongoing maintenance and support

            Customizable to accommodate state-specific requirements (i.e.
            certification requirements, certification definitions, CDS program)

                       Using this model allows for more efficient use of resources
                        and maximizes the value of HCBS FMAP dollars
  • a more feature-rich system
  
  Ongoing maintenance may utilize Advanced Planning
  Document (APD) funds
   • share long-term maintenance costs and share in
      future improvements

Site enhancements are planned for future iterations of the platform. 
Enhancements will be prioritized by states engaged in the shared service model
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Platform Model and Features Provide:

Employers a way to 
efficiently post job 
descriptions and fill staffing 
gaps quickly through auto-
matching capabilities

Employees/Candidates 
with a way to find and apply 
for jobs, connect to and 
communicate with various 
employers, verify 
certification, and obtain 
more education and/or 
credentials in one platform

States with actionable data 
about workforce needs and 
the ability to communicate 
directly with providers and 
workers



Platform Model and Features
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A DEDICATED WORKSPACE FOR STATES, 
EMPLOYERS, AND CANDIDATES
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• State content 
management

• State team 
management

• Jobs posted across 
the state

• Training catalog

• Credentialing 
management

• Available resources 

• Collaborative forum

The State’s Workspace
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• Create platform  
announcements

• Create credentialing 
requirements and 
manage applications

• Create new job 
posts and manage 
all existing content

• Offer and manage 
resources as well as 
the training catalog

• Manage all users 
within your state

• Reporting

Manage State Content via the Administration Menu
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Create and Edit Credentialing Requirements
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Candidates Upload State Required Documentation
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Manage Current Credentialing Applications 

Select the 
application’s 

title to view or 
make edits

Update the 
status to 

approve, deny 
or request 
more info
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Manage the Training Catalog: Add/Edit/View
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View Training Statistics and Access Candidate Results
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Manage All Users Within Your State

Manage any profile and create more with manual data entry or bulk file upload!

Presenter
Presentation Notes
As the State manager, I have the ability to create and administer worker and provider profiles. I can add providers with simple data entry or an easy, bulk upload of pre-collected information set based on your state’s needs. 
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View and Access Candidate Profiles

• View all worker 
candidate profile 
“cards” within your 
State with key 
information and a 
profile picture (if 
available)

• Click the PDF icon to 
generate a 
standardized resume 
from a candidate’s 
profile information
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Generate Reports and Export Data to Excel for Analysis



• Customized profile

• Matched jobs

• Trending content

• Upcoming 
important dates

• Data visuals

• Bookmarked 
content

• Credentialing 
applications

• Access Specialized 
Training

The Candidate/Employee’s Workspace
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Building a Profile: Education/Training & Qualifications
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Building a Profile: Candidate’s Credentials and Certificates

• Candidates can 
enhance their 
profile

• Add existing, 
current credentials 
and certificates held

• Ability to add 
additional entries as 
needed or edit 
existing ones with 
needed updates
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Building a Profile: Candidate’s Work Preferences
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Building a Profile: Listing Prior Experience and Services
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Building a Profile: Providing Additional Relevant Information

• Provide employers 
with additional, 
customized 
information and 
relevant messages

• Upload a resume 
and cover letter

• Share copies of 
letters of reference 
with potential 
employers
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Profile Information is Matched to Open Positions

The site can be translated into several 
languages, with additional languages 

available by request
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Browse All Open Positions Using Filtering Options

Access the employer’s 
profile to get contact 

information and apply



26

Training Available to Candidates with Various Search Filters
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Tracking Completed Training and Viewing Results

This information is available to all user types: Candidates, Employers, and State Managers
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Credentialing: Identified through State Requirements

• Created and managed 
by each State

• Linked to an LMS

• For continuity, 
candidates complete 
credentialing 
requirements within 
the website

• State manager is 
notified via the 
system to review/ 
approve/deny 
applications
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Self-Help Materials and Help Desk Access

• A library of self-help documents (PDFs) and 
navigational instruction videos, in English and Spanish, 
is available to all users

• Users can get additional help using:
• Email helpdesk@directcarecareers.com for 

personalized support
• Live Chat



• Manage business 
profile

• Create, review, and 
edit job posts

• Create job templates 
for quick, easy posting

• View suggested (auto-
matched) candidates 
for active job posts

• Generate candidate 
profile resumes

• Reports & data visuals

The Provider’s/Employer’s Workspace Model
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Job Posting: Create, View, and Edit Open Positions
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Reviewing Candidates: Scroll Down to View Potential Suggested 
Candidates Auto-matched from Profile Information
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Reviewing Candidates: View Basic Info or Click PDF Button to 
Generate a Standardized Resume from a Candidate’s Profile 
Information



• Subdivision of the 
“provider” user group

• Create, review, and 
edit job posts

• View suggested (auto-
matched) candidates 
for active job posts

• Generate candidate 
profile resumes

• Reports & data visuals

The Consumer Directed Services Workspace Model
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Job Posting: Create New Job Post or View Existing Post
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Job Posting: Creating a New Job Post
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Job Posting: View and Contact Auto-matched Candidates
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QUESTIONS?
ADvancing States
D. Pearl Barnett, MPA
Deputy Director of State Services
241 18th Street S. Suite 403, Arlington, VA 22202
Phone: (202) 499-5946
PBarnett@advancingstates.org

Altarum Institute
Bruce Maki, MA
Project Manager
3520 Green Ct, Suite 300, Ann Arbor, MI 48105
Phone: (734) 302-4744
Bruce.Maki@altarum.org

mailto:PBarnett@advancingstates.org
mailto:Bruce.Maki@altarum.org
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Signing Up:

If your state is interested in participating, 
use the QR Code to Sign Up

Or Sign Up directly using this link: 
http://www.advancingstates.org/advanci
ng-states-information-sign

http://www.advancingstates.org/advancing-states-information-sign
http://www.advancingstates.org/advancing-states-information-sign


2023 Home and Community-Based 
Services Conference

For more information, please contact us

Pearl Barnett: pbarnett@advancingstates.org 

Thank you!
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