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SMP & SHIP OVERVIEW



What is the Senior Medicare Patrol (SMP)?
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Mission
To empower and assist 
Medicare beneficiaries, their 
families, and caregivers 

to prevent, detect, and 
report health care fraud, 
errors, and abuse 

through outreach, 
counseling, and education.

• Grant-based program administered by ACL 
since 1997

• 54 State Projects: One in every state, DC, PR, 
GU, and USVI
– 5,720 Team Members nationally 

• SMP’s goals:

– To prevent Medicare fraud before it happens via 
public outreach and one-on-one assistance and 

– To report suspected issues as quickly as possible 
to the proper investigators 

• SMP is known as a trusted OIG & CMS partner 
and provides a direct link from Medicare 
beneficiaries to fraud investigators

• SMP Resource Center: www.SMPResource.org

http://www.smpresource.org/


State Health Insurance Assistance Program (SHIP) 
Mission

Our mission is to empower, educate, and assist Medicare-eligible individuals, their 
families, and caregivers through objective outreach, counseling, and training, to make 

informed health insurance decisions that optimize access to care and benefits.

• 54 Grantees: One every state, DC, PR, & USVI (2/3 in State Units on Aging; 
1/3 in Dept of Insurance) 

• Provide one-on-one assistance to Medicare beneficiaries who prefer or 
need information, counseling, and enrollment assistance beyond what 
they are able to receive on their own through other sources 

• Built on over 3,300 local partnerships with AAAs, CILs, senior centers, and 
other community organizations to host 14,000 team members (approx. 
50% are volunteers)
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SHIP Technical Assistance Center: 
www.shiphelp.org

http://www.shipthelp.org/


SMP’s Role in Health Care Fraud Reporting

PREVENT: SMPs provide focused outreach and messaging 
designed to protect Medicare beneficiaries from Medicare 
fraud.

DETECT: As local trusted connections in the community the 
SMPs are often the first to hear of new issues as they begin 
to emerge. 

REPORT: SMPs provide in-depth one-on-one assistance to 
Medicare beneficiaries and other complainants.



SMP Partnerships

• U.S. Department of Health and 
Human Services Office of 
Inspector General (HHS-OIG)

• Centers for Medicare and 
Medicaid Services (CMS)

Other partnerships

National Health Care Anti-fraud Association 
(NHCAA), USAging, EngAGED Center, National 
Counsel on Aging (NCOA), National Center on 
Elder Abuse (NCEA),  Centers for Medicare 
Advocacy (CMA), Coalition Against Insurance 
Fraud, Federal Trade Commission (FTC), 
Consumer Financial Protection Bureau (CFPB), 
SAGE, National Center on Law & Elder Rights 
(NCLER), etc…

8



• Promotes national visibility for the SMP 
program and helps the general public 
locate their state SMP project

• Provides a national website, social  
media, toll-free number, and info@ 
email 

• Promotes SMP networking and the 
sharing of best practices

• Provides education and information 
about health care fraud, error, and 
abuse

• Develops new products and tools for 
use by the national SMP network

• Supports the national SMP 
performance measures and the SMP 
Information and Reporting System 
(SIRS)

• Provides training and technical 
assistance to SMPs
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COVID-19 
Fraud 

Schemes



11

Treatments, Testing, 
Cures, and Vaccines

Pandemic Supplies and 
Equipment

COVID-19 Related 
Medical Services

Other Pandemic Related 
Fraud

Categories 
of COVID-19 

Fraud



Types of COVID-19 Fraud Reported to the 
SMP from March 2020 – July 2021 
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TTCV Supplies and
Equipment

Related Medical
Services

Other Fraud



Treatments, Testing, Cures, and Vaccines

• Social Media 
Advertised Drive-Thru

• Testing at Group 
Homes, Large Events, 
Residential Areas …and 
Rodeos

• COVID Curing 
Toothpaste and 
Pesticides (and other 
false treatments and 
cures)
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https://twitter.com/us_fda/status/1429050070243192839

https://twitter.com/us_fda/status/1429050070243192839


Broad Categories of COVID-19 Fraud

Identity Theft Laboratory Telemedicine Pharmaceutical Other Frauds



Identity Theft

PPE

Testing

Telemedicine & In-Person

New Medicare Card

Scheduled Vaccinations

Trials & Surveys



Laboratory

• Social Media Advertised 
Drive-Thru

• Testing at Group Homes, 
Large Events, Residential 
Areas, & Rodeos

• False/Incorrect COVID-19 
Diagnosis
– Hospitalization
– SNFs
– Death Certificate

• Add-On Laboratory Services 
to Testing, Treatment, or 
Vaccine Visit



Common Telemedicine Schemes
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Beneficiary 
Solicited via 

Robocall

Contacted by 
Purported 

Telemedicine 
Provider

Prescribed 
Medically 

Unnecessary 
DME, Genetic 
Test, or Other 

Service

Medicare 
and/or 

Patient Billed 
by DME or 

Telemedicine 
Provider

Patient 
Information 

Resold



Telemedicine 

• Billing for Services 
Not Rendered

• Patient 
Recruitment 

• Fraudulent 
Credentials 

• RPM
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• Medically 
Unnecessary RPM

• Inappropriate 
Devices

• Grant Fraud

• Revenue 
Maximization

Remote Patient 
Monitoring (RPM)



Pharmaceutical/Prescription Drug Schemes

• Prescription Switching, 
Shortages, Expired 
Drugs

• Refill Schemes

• Billing for Prescriptions 
not Delivered or 
Received

• Opioids

https://www.smpresource.org/Content/Medicare-
Fraud/Fraud-Schemes/Pharmacy-and-Prescription-

Drug-Fraud.aspx

https://www.smpresource.org/Content/Medicare-Fraud/Fraud-Schemes/Pharmacy-and-Prescription-Drug-Fraud.aspx


Related Medical 
Services

Health Insurance 
Schemes

Death/Funeral Benefits

Medical Supply Scams

Other 
COVID-19 

Related Fraud



SMP 
Statistics



SMP COVID-19 Complaints 2020



Top States for SMP COVID-19 Complaints

California

Florida

Ohio

New York

Arkansas

Arizona

Iowa

Texas

Louisiana

Michigan

Tennessee



SMP Comparison of Top Ten States for Genetic 
Testing and COVID-19 Complaints

GENETIC TESTING 2019 COVID 2020



Methods of Contact 

In-Person

Text and Telephone

Internet

Mail and Print

Social engineering and cyberbullying



Emerging 
and Future 
Trends



Current Vaccine Scams

• Priority Patient 
Scam

• Scheduled 
Vaccinations

• Office Visit 
Schemes

• In-Home 
Vaccinations

• Vaccine Trials & 
Surveys



Vaccine Trial and Vaccine Survey Examples



BOLOs

• Vaccine verification 
and passports 
(especially apps and 
QR codes)

• COVID-19 boosters 
• Long-hauler 

treatment clinics
• Transportation 

scams
• Pass-through or 

direct billing 



Marketing Violations and Enrollment Fraud
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Resources 
& Links



SMP COVID-19 Consumer Fraud Alerts

Link: https://www.smpresource.org/Content/Medicare-Fraud/SMP-
Consumer-Fraud-Alerts/SMP-Consumer-Fraud-Alert-COVID-19.aspx
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https://www.smpresource.org/Content/Medicare-Fraud/SMP-Consumer-Fraud-Alerts/SMP-Consumer-Fraud-Alert-COVID-19.aspx


Other SMP Resources
• COVID-19 Fraud Resource Page 

• Consumer Fraud Alert 

• Tips Sheets

• Infographics 

• Scam Videos 

• Links to Other COVID-19 Resources 

• Links 
• COVID-19 Fraud Page: 

https://www.smpresource.org/Content/Medicare-
Fraud/Fraud-Schemes/COVID-19-fraud.aspx

• ACL COVID Resources: https://acl.gov/COVID-19

• Other Fraud Schemes: 
https://www.smpresource.org/Content/Medicare-
Fraud/Fraud-Schemes.aspx

• SMP Resource Center and SMP Locator: 
https://www.smpresource.org/Default.aspx

https://www.smpresource.org/Content/Medicare-Fraud/Fraud-Schemes/COVID-19-fraud.aspx
https://acl.gov/COVID-19
https://www.smpresource.org/Content/Medicare-Fraud/Fraud-Schemes.aspx
https://www.smpresource.org/Default.aspx


Education and Fraud Prevention 
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We are all important pieces of the puzzle, and we 
can all help to educate families and their caregivers 

on how to PREVENT fraud! 



Nicole Liebau

SMP Center Director

nliebau@smpresource.org

Jennifer Trussell

Fraud Prevention Consultant

c/o Nicole Liebau

SMP National Resource 
Center

877-808-2468

info@smpresource.org

mailto:NLiebau@smpresource.org
mailto:info@smpresource.org


Q & A


