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Introduction
The history of Maine PASA, how it started and grew, is illustrated in this report as a timeline 
of activities, challenges and outcomes. Rather than describe the development of Maine PASA 
as a sequence of events that started in 2001 with a grant award and transitioned to a non-profit 
organization in 2005, it is far more accurate, and informative, to illustrate the developments with 
examples and pictures of its productivity. From the day the funds were granted this project was a 
venture that grew to become a statewide association. We looked for a metaphor to describe the 
process, experience and multiple factors that influenced the development of Maine PASA. Some 
called our work grass-roots organizing, others called it cultivating capacity. The grant staff described 
themselves as boat builders, and the end of the grant was to be the day the ship set sail. Many said 
it was about time that workers were recognized. Some voiced suspicion that it was union organizing. 
A few said it was unnecessary. Many who became members told us stories of caregiving, nurturing 
and consumer dignity. Terms like building, developing, recognition, capacity building, empowering 
and growing opportunities were listed on flip charts for crafting the Maine PASA mission statement. 
One of the founding members, Trish Porter, introduced herself as a Life Skills Coach at the first 
grant-funded event to launch the concept of an ‘association’ for direct care and direct support 
workers in Maine. Trish was one of a handful of people who quickly identified with the potential 
of an association. In recognition of Trish and the other founding members, Olga Gross, Kim Hale, 
Julie Moulton, Diane Nadeau, Roberta Record, and Susan Tucker, the metaphor selected to describe 
Maine PASA is the sprouting seed held in a pair of caring hands. A print of this picture was given 
to Elise Scala, the grant project coordinator at Maine PASA’s first official conference in 2003. The 
illustrated history of Maine PASA describes the stages of development from a seed to a productive, 
blooming and rooted organization. Within the timeline of growth the story is also a report to our 
funders of grant activities and outcomes, lessons learned, expected and unexpected challenges, and 
the ambitions for long-term outcomes and sustainability. 

Over the four year grant period 2001-2005 (three grant years plus a one year no-cost extension) 
the project went from an idea to address the workforce shortages by building a worker-centered 
organization to a nationally recognized incorporated non-profit 501(c)(3) worker association 
with statewide membership of over 600. This germination and growth is illustrated in this report, 
describing the activities, events, challenges, decisions and people that are the history of Maine 
PASA. This is one of two reports about Maine PASA produced following the completion of Maine’s 
Real Choices Systems Change grant, awarded by the federal Centers for Medicare & Medicaid 
Services. The second report, Our Stories Project, is an oral history of the workers and their work.

Terms like building, 
developing, rognition, 

capacity building, 
empowering and 

growing oortuniti 
were listed on flip 

charts for crafting the 
Maine PASA miion 

statement.
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Background 
The 2001 federal Centers for Medicare & Medicaid Services (CMS) Real Choices Systems Change 
Grant established a focus on the direct care and direct support workforce and marked an important 
starting point in Maine. The goals of the grant were based on the comprehensive review conducted 
by Maine’s Work Group for Community-Based Living to develop the State’s Olmstead plan. Key 
findings from focus groups identified weak links in the system of services and support either because 
they were inconsistently available, or inaccessible to people with disabilities.1  The role of personal 
assistance workers was identified as a critical support service in every aspect of independent living, 
and the challenges in recruiting and retaining people in this work were a major concern.2 

This finding was reported in the Work Group’s report: 

Problem Area #3: Improving access and availability of key supports identified 
the need to “expand the availability of frontline workers” since the workforce 
shortage threatens home and community living options.

The Real Choices grant was a timely opportunity to demonstrate the interventions needed to 
address these findings. (See Appendix 1.) The three-year grant proposed the following goal and 
plan for Project Activity c-3: 

a. Project Goals: To support the development of a Personal Assistance Worker Guild to increase 
the availability of qualified personal with a deliverable for a sustainable, independent Guild 
that will provide benefits, support, continuing education and advocacy for its members.

b. Implementation plan: To utilize grant funds to stimulate the formation of a worker-directed 
organization through an RFP process to a community organization. The grant staff will conduct 
literature reviews to develop the guild model and implement its development through a 
contractor.

The activities and outcomes accomplished over the four-year grant period were completed through 
partnerships. Support for Maine PASA grew from a common concern about the availability and 
quality of the workforce, and the quality of the jobs to deliver services to Maine’s elders and citizens 
with disabilities. The grant cultivated and supported Maine PASA to become self-governing and 
operational as a non-profit organization. In 2005, in closing the grant, Maine PASA represents 
itself and its members in numerous activities to extend the goals of the grant into the future.

 The role of personal 
istance workers was 
identified as a critical 

suort service in every 
aspe of independent 

living, and the 
challeng in rruiting 

and raining people 
in this work were 
a major concern.

1Work Group for Community-Based Living. 
(October 2003) Roadmap for change: 

Maine’s response to the Olmstead decision. 
University of Southern Maine, Muskie School of 

Public Service: Portland, ME.

2Bratesman, S. (December 28, 2000) 
Direct care workforce challenges: Improving 

the recruitment and retention of workers who 
provide direct support to persons with disabilities. 
University of Southern Maine, Muskie School of 

Public Service: Portland, ME.
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October 1, 2001
CMS Real Choices Systems Change 
grant awarded.

October 2001 - March 2002
Conducted literature review and formed 
national contacts.

October 26, 2002
“Breakfast for Personal 
Assistants and Direct Care 
Workers,” Lewiston-Auburn 
College, Lewiston, ME, 
Association introduced.

November 2002
Maine PASA formed by grant staff 
and core group of workers. Newsletter 
launched.

February 4 - April 2, 2003
Maine PASA members work with 
the Direct Care Worker Coalition to 
present legislation to address low wages 
and benefits. 

March 2003
Maine PASA mission 
statement drafted and logo 
developed.

Maine PASA Activity Timeline
April 2003
Maine PASA begins facilitating a 
monthly telephone conference of other 
state-based associations. New England 
Coalition of Worker Associations and 
Advocates begins to meet. 

May 2003
Founding members present 
Maine PASA at Health Care 
Job Fair, South Portland, ME.

September 2003
Maine PASA 
representative invited 
to join Maine Joint 
Advisory Council 
(MEJAC), Augusta, ME.
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Maine Personal Assistance Services Association News

Volume 1, Number 1

November 2002

An Associatio
n for Persona

l

Assistance an
d Direct Care

Workers

is Launched

Successful gathering provides helpful information

The breakfast for direct care and personal assistance

workers held on October 26th in Lewiston was a

success. Fifty people came out in the rain on a

Saturday to hear about the importance of direct care

and personal assistant work and to talk about how an
Workers attending the Association Breakfast

association could support workers and their profession.
Lewiston Auburn College, October 26, 2002

Chris Gianopoulos, Director of

Maine’s Bureau of Elderly and

Adult Services, opened the

program by recognizing the

hard work and dedication of

direct care workers. Linda

Mills, an independent living

specialist who employs her own

assistants, gave a personal

perspective on personal

assistance work and the

experience of being the receiver

of assistance. Linda captured

the audience with her message

about respect, dignity and the

importance of self-

determination. Linda's long-

time assistant, Betty Hill, spoke

of her own first-hand

experience working in the

profession of direct care.

Keynote speaker, Di Findley,

founder and director of the Iowa

CareGivers Association,

described her experience as a

caregiver and how she started

an association that recognizes

the professional status and

support needs of CNAs, PCAs,

Home Health Aides and the

many other employees in long

term care and home care work.

Di’s survey work in Iowa and

her talk with the audience

identified the major challenges

to people working in these jobs:

Stigma, burnout, low pay and

benefits, heavy workloads,

isolation, lack of career

opportunities and advancement,

and difficulties balancing client

and employer expectations.

Conversations with workers

about what they do provided

stories of hard work, dedication

and a personal message about

the importance of this work to

the giver and the receiver of

care and support.

"My consumer has told me, 'I

don't feel like I have a disability

when I'm with you."

"It's very emotional work that

we do. It's so personal, it's

almost like part of your family.

The hardest part of my job is

the emotional part. When I see

my [consumer] getting sick or

weaker, it hits me right here,

and my friends and family don't

understand that."

"The work is a constant

challenge. Every day is

different and you're never

bored." (Continue Breakfast side 2)

What could an Association 

do for workers is Maine?

What the workers said.

An association will……

• Empower us to preserve

human dignity.

• Help us address issues like

continuity of care and short

staffing.

• Give affirmation.

• Help us make changes.

• Provide camaraderie.

• Other people would view us

as professionals.

• Other people would see us

as valuable.

• Other people would see the

people we serve as valuable,

including older people,

people with disabilities,

both children and adults.

• Our voices could be

solidified (and unified) and

people would listen.

• What would we tell people?

Pay us what we’re worth.

Treat us better in other ways

also – give us more positive

feedback.

(Continued “why” Side 2)

What could an Association
do for workers in Maine?

What the workers said.

An association will . . . 
•  Empower us to preserve
 human dignity.
•  Help us address issues like
 continuity of care and short
 staffing.
•  Give affirmation.
•  Help us make changes.
•  Provide camaraderie.
•  Other people would view us 
 as professionals.
•  Other people would see the 
 people we serve as valuable,
 including older people,
 people with disabilities,
 both children and adults.
•  Our voices could be
 solidified (and unified) and
 people would listen.
•  What would we tell people?
 Pay us what we’re worth.
 Treat us better in other ways
 also — give us more positive 
 feedback.
(Continued “why” Side 2)
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October 3, 2003
Maine awarded CMS Direct Services 
Worker Demonstration grant to engage 
workers and build communications 
resources and the organization.

October 16, 2003
Maine PASA introduces Maine PASA to 
16th Annual Direct Support Professionals 
Conferences: “Communications and 
Community Connections,” Bangor, ME.

October 26-28, 2003
Maine PASA presents at 
National State Units on 
Aging, National Home and 
Community-Based Waiver 
Conference, Milwaukee, WI.

November 2003
www.MainePASA.org launched.

November 14, 2003
2nd Annual Maine PASA 
Conference: “Building Our 
Capacity and Valuing Our Work,” 
Lewiston-Auburn College, 
Lewiston, ME.

January 2004
Maine PASA forms a 
Board of Directors. 

February 2004
Our Stories project launched.

March 2-3, 2004
Maine PASA members present 
and hold poster session at CMS 
Project Directors Conference.

March 27, 2004
Brewer Chapter 
introductory meeting held.

The Illustrated History of Maine PASA  ■  5

Portrait of Julie Moulton
Julie Moulton works as a direct support professional for a resident
care agency in Winthrop, Maine. In her role as a direct support
professional, Julie provides personal support to adults with mental 
retardation and development disabilities. We asked Julie to 
describe some of the challenges associated with her job.
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Maine PASA Activity Timeline
May 4, 2004
Maine PASA Board of Directors 
holds its first retreat.

July 2004
Maine PASA applies for 
business status with the state.

August 2004
Maine PASA 
Connections 
Advisory Board 
convened to get input 
from consumers and 
workers.

September 2004
Maine PASA representative asked to serve 
on the Legislative Task Force CD-PAS 
Work Group, Augusta, ME.

September 17-20, 2004
Maine PASA members present 
at Direct Care Alliance National 
Conference and visit Congressional 
and Senate offices., Washington, DC. 

September 27, 2004
3rd Annual Maine PASA 
Conference: “Excellence in 
Long-Term Care,” Augusta, ME, 
Co-sponsored with Maine 
Long-Term Care Ombudsman 
Program, Maine Healthcare 
Association, First Atlantic 
Healthcare and Maine Home 
Care Alliance. 

November 2004
Maine PASA incorporated and 
registered with the state.

Dember 2004
Maine PASA conducts 
competitive search for an 
Executive Director.

6  ■  The Illustrated History of Maine PASA

Dember 2004
Maine PASA surveys 
its members to get 
input on newsletter, 
website, and chapter 
development.

Job Fair Preview Session
Members of Maine PASA were well represented at the Health Care Job Fair in
South Portland on May 19th. The brochures and sign up sheets, boosted by the
enthusiasm of member outreach successfully informed many Fair attendees and
recruited over thirty new members!
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Dember 2004
Maine PASA Connections, 
www.MainePASA.org/Connections, 
goes live.

January 2005
Maine PASA granted 
501(c)(3) status.

January 2005
Maine PASA hires Roy 
Gedat to be the part-time 
Executive Director.

June 2005
Maine PASA becomes a member of 
the Home Care Alliance of Maine 
and of the Developmental 
Disabilities Council.

July 2005
Maine PASA Board of 
Directors members 
complete first-term. 
Nominations for new 
members announced.

September 2005
Maine PASA has an active 
statewide membership of 
620+.

January 2005
Maine Alzheimer’s Project awards 
contract to Maine PASA to fund member 
attendance to Best Friends TM Approach to 
Alzheimer’s Care training programs.
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Maine Direct Care Worker Coalition: Coordinates State Efforts to Address Worker Shortages

 A subcommittee of the
Coalition has initiated a bill to
the Maine Legislature to
increase wages for Direct
Healthcare Workers in Maine.

pay/benefits and this increasing
worker shortage.
 They are saying what we as
direct care workers have known
for years. Now it’s at a critical

problem of low wages, limited
benefits and long hours.  A bill
will be introduced to ask the
legislature to increase wages and
benefits. Hopefully the

SPECIAL REPORT
Without Care: Maine’s Direct Care Worker Shortage

Maine Center for Economic Policy, Author Lisa Pohlmann

Announcing the
Maine PASA website!!

Currently under construction!
Coming to a computer near you!

www.MainePASA.org

For an annotated listing of 
Maine PASA activities (2001-2005), 
see Appendix 14.
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Testing the Soil: The Start-Up Work
Questions and Decisions:

■  What’s the climate in Maine?
■  What is a guild? What is an association?
■  Is there a worker-directed organization in Maine for these workers?
■  What models exist in other states?

■  What’s the climate in Maine?
While other states, like Iowa and Arizona, had active organizations for direct care workers, the 
concept was relatively new in Maine. The Iowa Caregivers Association served as a model for grant 
staff and the Executive Director Di Findley was very familiar with our purpose, and challenges. 
Literature on the ‘care gap’, the difference between the rising demand for direct care workers and 
the shrinking number of women ages 24-54 to fill the jobs, was beginning to appear in national 
publications.3 Robyn Stone and other researchers in long term care were writing about the 
challenges in recruiting and retaining workers in direct healthcare and the impact on the quality 
of care. While many regional and national experts were focusing on the shortage of RNs and other 
health care professionals the focus on the ‘paraprofessional’, direct care level staff was relatively 
new.4 The growing amount of literature and the news that some states, like Massachusetts were 
declaring their workforce shortage to be a crisis warranting expansive legislation provided terrific 
resources for explaining our work in Maine . . . to a point.

There were some unique aspects to our project that were important determinants for the start up 
activities.  It was evident within the first few months of the grant that both the terms in our project 
goals and the direct care workforce in Maine would influence how the project would proceed. First, 
our proposal referred to the group to be developed as a ‘Personal Assistance Worker Guild’. This 
raised interesting questions about the title of the workers to be targeted, and what a ‘guild’ would 
look like. The contacts made by the grant staff over the first year provided a wealth of information 
for understanding the terms for workers and worker organizations. It was very helpful that two 
other states awarded Real Choices grants, North Carolina and Vermont, also had initiatives to 
start paraprofessional worker organizations, and that the Maine grant had established a Technical 
Advisory Groups to serve as advisors and resources to our projects. (See Appendix 2.)

Having the background information from other model programs and some key support people in 
the state was extremely helpful but did not readily identify how a workers’ guild would develop in 
Maine. While the project was gaining an audience it was not immediately apparent that people 

3Stone, R. (Spring 2001) Research on frontline 
workers in long-term care. Generations 25(1) 49-57.

4Stone, R. and Wiener, J. M. (October 2001) 
Who will care for us? Addressing the long-term 

care workforce crisis. The Urban Institute: 
Washington, DC. and Stone, R., Dawson, S. L. 

and Harahan, M. (October 2003) Why workforce 
development should be part of the long-term care 

quality debate. Institute for the Future of 
Aging Services: Washington, DC.

It was evident within 
the first few months 

of the grant that both 
the terms in our proje 

goals and the dire care 
workforce in Maine 

would influence how the 
proje would proceed. 
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supported the concept, and limited data was available about the workforce in Maine.5  Contacts 
with providers and consumers and the employers of direct care workers were very informative. It 
was very striking that many providers identified our goals with the work of union organizers. This 
presented challenges that continue to have an impact on Maine PASA. While few health care 
and long term care facilities in Maine have collective bargaining for nursing staff it was very clear 
that organizations were/are seriously opposed to organized labor. They could however voice their 
appreciation of the fact that wage rates for direct care and personal assistance staff at the aide and 
homemaker levels were low and that benefits like health insurance were either not available or 
unaffordable. A common theme heard by grant staff was that Medicaid reimbursement rates, a 
primary funding source for many providers, did not adequately cover operations costs and therefore 
provided no margin for wage increases or benefits for direct care staff. Examination of the staffing 
across the Medicaid providers revealed a diverse array of workers at the entry, direct care and 
assistance level employed in a number of sectors; hospitals, nursing homes, home health care, adult 
day services, and home-based consumer directed programs. The evidence was mounting that there 
were a lot of job titles for this group of workers, they employed thousands of people in all long term 
care sectors, the general public knew very little about what they do, and the concept of a worker 
association was unfamiliar to many. And when you said ‘guild’ everyone assumed ‘union’.

Informing providers/employers, consumers, consumers’ family members and direct care and support 
staff about the grant goals and getting feedback was a good learning opportunity that carried 
challenges. Explanations started with a lot of background information; the worker shortage, which 
workers were we talking about, why are they important, where did the grant come from and what 
opportunities did it offer Maine, and what was a ‘guild’ if it wasn’t a union. Talking to colleagues 
in other states as we were getting this feedback was extremely helpful.  An inventory of similar 
organizations in the country proved very useful in this early stage of the project and informed. (See 
Appendix 3.) This table was also a helpful reference for Maine PASA organizational development 
over the next three years. 

■  What is a guild? What is an association?
Key decisions were made in the first year that were informed through this process of getting to 
know the environment, in Maine and nationally. We quickly learned that using the term ‘guild’ 
was problematic. While a review of guilds and their origins provided a wonderful concept of 
workmanship, craft and quality that could have been used as a basis for the organization, we also 
learned that it was not really suited to our target workforce. This conclusion was made following 
discussions with MIT’s Center for Coordination Science6 and Dr. Susan Eaton, noted Harvard 
Kennedy School researcher on the direct care workforce. There was a link that unions were the 
American version of the European guild, but even more convincing was the fact that current day 
guilds were helping independently employed professionals, and the ‘independent’ and ‘professional’ 

5Committee to Address the Health Care 
Skilled Worker Shortage. (October 2001) 
Maine’s health care skilled worker shortage: 
A call to action. Maine Technical College 
System: South Portland, ME. 

6Malone, T. (October 4, 2000) Rebirth of the 
guild. http://web.mit.edu/newsoffice/2000/
oped-1004.html. Accessed 2001.)
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were not characteristics we were finding in the direct care and direct support workforce. By January 
2002, it was decided that the more commonly understood model of a professional association would 
replace the venture for the ‘guild’, and would add Maine to the inventory of worker associations in 
the country. 

■  Is there a worker-directed organization in Maine for these workers? 
For the policy makers and state Medicaid administrators who wrote the grant proposal it was 
conceivable that an organization, like the Maine Nurses Association, already existed for the aide 
and assistant level employees. This turned out not to be the case. The best we could learn was that 
a small number of CNAs had started an association once, but it no longer existed and rumor from 
the workers was that the CNAs lost their jobs while organizing it. The grant workplan proposed to 
delegate the project activities, through an RFP process, to an established organization to accomplish 
the grant goals; to increase the availability of qualified personal with a deliverable for a sustainable, 
independent Guild that will provide benefits, support, continuing education and advocacy for its 
members. The exploration to find Maine’s representatives of the national organizations for CNAs 
and DSPs (the workforce in MR/DD services) located interested individuals but no active groups in 
the state.  No Maine based or national organization was identified that matched the implementation 
plan; to stimulate the formation of a worker-directed organization through an RFP process to a 
community organization. The widespread lack of awareness about personal assistants and direct care 
level staff along with the high degree of skepticism along with apathy about this workforce provided 
a very mixed assessment of the environment for this grant. There was agreement on the need to 
recruit and retain quality workers but stakeholders were not very optimistic about the prospects for 
a worker-directed organization in Maine. These early findings both affirmed the need to pursue the 
grant goals and the need to revise the strategy for accomplishing them. If we were going to do it, we 
would have to create the organization ourselves. The decision to request an adjustment from CMS 
to utilize the funds to start the organization was approved by the Technical Advisory Group early in 
2002. This launched a significant effort by the grant staff to learn more about the workforce and to 
recruit individual workers to have a direct role in the process and future decisions.

■  What models exist in other states?
The grant staff identified and contacted worker associations in Connecticut, Iowa, Vermont, 
Arizona, and North Carolina to learn about their associations, recruiting workers, and their 
development experience. An inventory of the state-based organizations documented key 

“In recent years, a growing 
number of groups have 

emerged to represent the 
interests of direct care 

workers and to ensure that 
the value of their work is 

more widely recognized 
and appreciated. Worker 

associations help members 
develop their professional, 

leadership, and advocacy 
skills through education, 
networking, mentoring, 

and other types of support. 
Unlike unions, professional 

associations do not 
negotiate contracts with 

individual employers, 
rather they advocate for 

improvements in wages and 
working conditions 

across the sector.” 
 —Trish Porter, Direct Support 

Professional and Life Skills Coach
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information gathered and discussed by Maine PASA early in its formation. (See Appendix 3.) 
Contact with the Paraprofessional Healthcare Institute (PHI) has been an important resource 
throughout Maine PASA’s development.

Sowing the Soil and Planting the Seed
Questions and Decisions:

■  Which workers will be included in the Association?
■  How will we reach these workers?
■  What would the Association look like?
■  What’s in a name?
■  Who would want to join? 
■  What partnerships would support the Association?
■  How could we engage workers to help with the development?
■  How would we recruit members?

■  Which workers will be included in the Association?
The grant referred to the workers as ‘personal assistance workers’. The literature on the workforce 
shortages referred to ‘direct care workers’ and ‘direct support professionals’. The Department of 
Labor Dictionary of Occupational Titles referenced more than twelve job titles. Workers introduced 
themselves as ‘Life Skills Coaches’ and ‘Homemakers’, titles not listed in the Dictionary. Maine’s 
licensing and Medicaid offices called them Certified Nursing Assistants (CNAs), and Personal Care 
Attendants (PCAs, a title to be changed in 2003 to Personal Support Specialist (PSS) for new 
graduates of a revised training curriculum). There were also CRMAs, CNA-Med Tech, MHRT, 
DSP, Psych Tech and more. (See June 2003 Maine PASA newsletter.) While the grant staff had 
made a decision to conform to the traditional model of a professional association the task of 
selecting which worker group would be included and who could be a member was less clear. Other 
state associations were defined to a particular group of workers. Most had their origin with CNAs 
(Iowa, Arizona, Florida) with a focus on nursing home and home care providers. Connecticut was 
the most specialized with its focus on Personal Assistants employed in Consumer Directed Personal 
Assistance Service and waiver programs. Vermont, which was also in the start up phases was taking 
the broadest view and considering inclusion of unpaid caregivers in their future association. The 
Maine grant staff made the decision to be 
inclusive in defining its target workers based 
on the grant’s origin in disability access, its 
view of the larger workforce issues being 

Direct Care/Support Job Titles
by Diane N., Olga G., and Elise S.
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defined in the long-term care literature and its growing appreciation for the common challenges 
facing every sector of long-term care (nursing home, home care, residential care, elder services, 
mental health and mental retardation services). The Maine Association would define the workforce 
broadly to include all people employed in frontline/paraprofessional jobs that assist people with 
disabilities and elders in all long term care settings. The key terms were ‘employed’, to distinguish 
the workers from the large group of un-paid/informal caregivers; ‘frontline/paraprofessional’ to 
distinguish the workers from the RNs and other personnel who likely have a professional association 
already available to them; the consumer/client group being served by the workers would cover elders 
as well as people with disabilities of all ages; and the setting of their employment could be facility or 
home-community based, day services, school or vocational programs. 

There have been advantages and disadvantages experienced at all stages of Maine PASA’s 
development that can be linked to this decision.  As the grant staff gained perspective on the broad 
range of long term care support services being offered, the state’s rebalancing efforts and the growth 
of home and community based services and acceptance of consumer directed services the inclusive 
approach appeared advantageous. The strategic advantage to casting a very wide net was important 
to early development and meant we could maximize our outreach in order to find interested workers 
and supporters. This gave the grant staff the opportunity to speak to a diverse group of workers and 
employers to poll their interest and concerns and to recruit their support. The worker group was too 
broad and their needs too diverse some said. Others saw the advantage of an inclusive organization 
that would draw on the advances made by Direct Support Professionals to promote self-advocacy 
and community inclusion, the public’s familiarity with the work of licensed personnel like nurses 
aides, the ever increasing population of direct care and homemaker workers employed by home 
health care agencies, and the new wave of personal assistants employed by consumers.

■  How will we reach these workers?
Forming the Association was going to require the direct involvement of a representative group of 
these workers. Plans were made to hold an event, a forum, to debut the concept for the Association 
and to get input from workers and supporters. Even though our target worker group was broad and 
by estimates was over 20,000 people, getting the information/invitation to the individual workers 
across the state was a significant challenge. While Maine’s CNA registry listed over 30,000 CNAs, 
both active and inactive, the list was not available to us for direct mailing. No other registry of 
workers existed. While general newspaper ads, articles and press releases would be helpful, they 
would not likely inform or motivate people adequately to compete for their time with their work 
and life activities. The general public appeal would also make it difficult to garner the support of 
employers to send their workers, or to quell employers’ concern that this was an organizing effort 
involving unions. A more direct root of communication that would also encourage their attendance 
was needed.  Localizing the event planning was one way to concentrate the outreach efforts. The 
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decision was made to start with a single regional event, then plan the expansion with the worker/
members recruited from the event. Lewiston, the half way point between Portland and Augusta with 
a thirty mile radius covering urban and rural areas was selected. The location outside of Portland 
might prevent branding the association as a Southern Maine ‘idea’. Staying south of Augusta 
assured travel convenience for the major population areas of workers. Now we needed to get notices 
to the workers and the only targeted way to reach them was to go through their employers. Lists 
of hospitals, home care agencies, MR/MH service providers were available but getting through 
administrators to the workers presented a number of barriers.  Our early outreach work to contact a 
diverse array of workers and employers informed our strategy.7  A broad base of appeal was necessary 
for reaching workers and others who supported them; administrators, consumers, other advocacy 
and nursing groups and state policy makers. The contacts provided opportunities to network, and to 
get discouraged. The fear of unions closed some doors quickly. Many were curious but uncertain or 
doubtful about whether the concept of an association would interest the workers. Alpha One, the 
financial intermediary for consumer-employers agreed to insert event flyers in mailing with a request 
for consumers to inform their nearly 1,000 direct care and assistance staff.8  

■  What would the Association look like? 
The Lewiston event was held on a Saturday morning. 
(See Appendix 4.) It was pouring rain but thirty five 
people, a mix of workers, employers and consumers 
attended. The evaluations were positive. The greatest 
outcome was that five direct care workers and one 
supervisor signed up to help develop the association. 
Our strategy to provide a breakfast buffet and an option 
for child care services were supportive. The keynote 
speaker, Di Findley, Founder and President of the Iowa 
Caregivers Association, provided both information and 
an important connection to workers in the audience. 
The explanation of Iowa’s association provided a very 
clear view of what we were starting in Maine, and why. 
Di’s personal message as a former CNA and the stories 
from her membership of over 1,000 resonated with the 
attendees. The clarity of purpose of an association was 
recognition, advocacy, opportunities for workers and 
elevated awareness of the value of direct care workers 
and their work in long-term care. She had the audience 
with her statement that direct care workers carry a PHD 
as their measure of importance, “they preserve human 

 7Scala, E. (October 21-28, 2002) Direct care and 
personal assistance. Employment Times 4(43):4.) 

 8 Farber, K. (Winter 2003) Some look to 
professional organization to ease care worker 
strain. One in Five 2(1):6.
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dignity”. The introductions from the State and grant staff framed the purpose of the event and 
provided information about the opportunity the grant provided to build an association for Maine 
workers. Attendees completed a questionnaire and program evaluation that affirmed their interest 
for having an Association and guided the grant staff ’s next steps. (See Appendix 5, 6 and 7.)

■  What’s in a name?
The decision to build the Association to be inclusive of the diverse group of direct care, direct 
support and personal assistant workers, while noble, became a major challenge when it came to 
finding a name for it. To our knowledge there was no one term being used to collectively refer to 
the larger group of workers, like direct service or support service workers.  The use of the word ‘care’ 
was pivotal.  While caregiver and direct care were most familiar, to people with disabilities the 
word connoted an inability to care for themselves and a need to be taken care of. This was a throw 
back to the medical model of disability being illness and incapacity. (Insert footnote 9: Bowman, 
V. (May 2001) Home care, home support, personal assistance: The co-operative model in context. 
Occasional Paper Series. Online: http://web.uvic.ca/bcis/research/occasional/paper4-home-care-
support.html. Accessed February 15, 2002.) For Direct Support Professionals who were earning their 
mark as professionals working with people with mental retardation and/or mental illness “care” 
also had a medical meaning and did not espouse to the concepts of self direction. “Care” was very 
familiar to nursing but even home care was shifting to include homemaker and support services.  
The Association took the broadest and perhaps the ‘politically correct’ term to match its broad 
definition of the workforce it wanted to encompass; personal assistance services. The group would be 
called the Maine Association of Personal Assistance Services, Maine PASA. 

■  Who would want to join? 
The feedback from the event and the immediate involvement of individual direct care, direct 
support and personal assistance workers provided the base the grant staff needed to move the 
Association from a concept to an organization. The group of dedicated and motivated key members 
grew to seven by Spring 2003 and named 
themselves the ‘founding members’. 
Continuing outreach for active members 
involved appearances, leafleting at other 
organization’s events, and word-of-mouth 
news that was being generated since the 
breakfast forum. Each appearance required 
a full explanation and assurances about 
the motives of the Association. It was 
extremely important that workers were 
getting involved and speaking personally and 
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WORK GROUP FORMS THE PERSONAL
ASSISTANCE SERVICES ASSOCIATION

 

After a very successful gathering in October 2002,
Maine direct care workers decided that they needed
an Association to suupport their profession. The first
work meeting was held on Saturday, December 14,
2002 at the University of Southern Maine — Lewiston
Auburn College Campus. A heavy rain and busy
holiday season did not keep the group from meeting
to discuss why the Association is needed in Maine.
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professionally about the potential value of the organization to their work and the quality of care to 
consumers. These seven people, along with the early support and coordination work of the grant staff 
were instrumental in the formation of the Association. The ‘founding’ group worked through regular 
monthly meetings to establish the organization. (See February 2003 newsletter.) The profile of the 
founding members illustrates the diversity, and wealth of this start-up group, and the potential this 
organization has for connecting with thousands of workers across the state. 

Trish took on a lead role immediately. Her comfort with being extraverted and direct was 
matched by her dedication to consumers and her twenty plus years of direct care employment in 
a variety of settings and organizations. When she joined the Association project she was working 
as a Direct Support Professional/Life Skills Coach in a residential home for adults with mental 
retardation and mental illness. Trish had been recently been promoted to a manager position in 
one of the homes and she had her own sobering statistics to help the Association get focused. To 
paraphrase her assessment: forty percent of this workforce loves what they do and they care about 
consumers’ quality of life and care. For another forty percent this work is a job. They do the tasks 
and put in their shift. The last twenty percent are in this work for the wrong reasons and are a 
risk for their consumers. Trish cared very deeply for the consumers’ wellbeing and dignity and the 
workers who cared and worked to make a difference.  While watching Trish present to a group 
of workers you could see from their expressions that each worker could place themselves and 
their coworkers into one of the categories. Trish’s passion for the Maine Association was that it 
proposed to support the retention and recruitment of good people, the first forty percent, might 
motivate the next forty percent that can care, and should care, and should root out the harmful 
workers immediately.

Kim  was a personal care attendant for many 
years working with elders. When she moved 
to Maine to raise her daughter and return to 
her roots she carefully evaluated her options 
for work. While she had attended school to 
study marketing and advertising she found 
opportunities to continue in caregiving 
and met Trish at work. Kim, like Trish, was 
articulate as an advocate for quality and 
dignity and had a great work history and 
personal experience in direct care. She was also 
interested in marketing the association.

As a member of 
management in 
her organization 
she was concerned 
about the 
prospe of union 
involvement. 
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Diane  had been working as personal care attendant for a family member and was seeking 
employment in home care. While quiet in meetings and concerned about her limited experience 
in relation to other members Diane brought perspective and an interest in writing to the young 
group.

Susan, a PCA in home care services in Southern Maine was also quiet and attentive to the 
group. Susan was proud of her accomplishments and her life story can be read on the Maine 
PASA Our Stories series. In addition to working with people with disabilities and elders in 
their homes Susan has the experience of caring and managing as the mother of a son with 
special needs. Susan has been a tried and true founding member who has found personal and 
professional benefits to continued participation. Shy but always ready with an answer when 
asked Susan often attended meetings with Olga, a supervisor in her agency. Susan serves as the 
Co-Chair of the Maine PASA Board of Directors and recently completed advanced training to 
become a CNA.

Olga states clearly that she attended the Association forum to accompany Susan and to see 
first-hand what the Association was about. As a member of management in her organization 
she was concerned about the prospect of union involvement. But, she knew about the Muskie 
School was coordinating the grant, and as a matriculating student she was also interested in 
learning more. Olga’s support of the Association was immediate and resourceful. By the summer 
of 2003 Olga had started plans to complete her internship and capstone project working with 
the association. Olga can speak well about the value of the association to Susan’s development 
and continues to encourage her staff to become members.

Julie approached the Association group with the experience of having looked for an 
organization for Direct Support Professionals in Maine. Julie was the Maine representative with 
the National Alliance of Direct Support Professionals and welcomed the additional help to 
organize the workforce. Julie had worked in manufacturing for years and a plant closing opened 
the opportunity for her to get trained as a licensed massage therapist. In addition to starting 
her massage business Julie discovered that 
working as a DSP was very rewarding. Julie 
has a zeal for learning and appreciates the 
group support for building an organization.10   
Julie serves as Co-Chair for the Maine PASA 
Board of Directors.

  10Slaughter, A.(2005) Portrait of Julie 
Moulton. Direct Care Clearinghouse. 

Online: http://directcareclearinghouse.org/
v_det.jsp?res_id=177210. 

Accessed November 28, 2005.

Portrait of Julie Moulton
Julie Moulton works as a direct support professional for a resident
care agency in Winthrop, Maine. In her role as a direct support
professional, Julie provides personal support to adults with mental 
retardation and development disabilities. We asked Julie to 
describe some of the challenges associated with her job.
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Roberta  knew a lot about organizing and social causes from being active in her community. 
She also knew a lot about elders and the experience of caring for them. At the time Roberta 
joined the group she was about to 
reach her 100th elder. Her stories of 
home care in rural areas were both 
alarming and wonderous. Wonderous 
because they told us about the value 
of quality in caring and the art of 
Roberta’s approach to knowing her 
elders. Roberta’s interest in writing these stories is part of the Association’s legacy. What we 
learned from them helped to build Maine PASA.11   

Cheryl  was a member for the early, ‘forming and storming’ stages of the group work that started 
the Association. As a personal assistant in consumer directed employment Cheryl’s experience, 
and perspective of long term care was different than other members. The expressions of 
advocacy for client dignity and self determination were similar but the terminology, service 
programs and employment experience were so different that at times it looked like the 
Association could not be inclusive to all the workers. The demands of her work made it difficult 
for Cheryl to attend meetings on a regular basis, but her involvement was important to the early 
formation of the group.

Gail was asked to join the group by Elise Scala, the grant coordinator, to be a facilitator. 
While Gail was not a direct care or direct support worker her skills in group facilitation, adult 
education and communications skill development, along with her knowledge of disability as 
a special education teacher helped the group develop. The transition from a diverse group of 
individuals to a cohesive group with a common mission took skill and finesse. Making sure the 
group process was inclusive and worker-directed had a lot to do the members’ development as 
leaders. Gail helped to train the bridge builders, who went off to build the bridge as we were 
crossing it!

■  What partnerships would support the Association?
The fact that the Real Choices Systems Change Grant, the umbrella to the association project, 
was awarded to the Maine Department of Human Services gave the grant staff a vote of confidence 
to proceed. Administrators in all the departments affiliated with long term care and services for 
people with disabilities were familiar with the issues of workforce shortages and their impact on 
quality. Their support, as demonstrated through their willingness to attend meetings and support 
functions and the recognition of the association they carried to multiple meetings of multiple groups 

 11Record, R. (2005) The complexity of 
caregiving. Direct Care Clearinghouse. 
Online: http://directcareclearinghouse.org/
v_det.jsp?res_id=162410. 
Accessed November 28, 2005.

The Complexity of Caregiving
Roberta Record reflects on her experience in losing a woman she
cared for as a personal assistant. She talks about the profound
effect that her relationship with the client had on her outlook on life
and her work.
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contributed to the name recognition, awareness and credibility of the Association at every stage 
of its development. The Technical Advisory Group, an oversight committee for the grant projects 
provided excellent feedback and guidance. 

Direct Care Worker Coalition: Another grant funded project that served to be a timely partner 
to the development of the Association was the Direct Care Worker Coalition. A grant funded 
the start up of a multi-stakeholder coalition to initiate legislative action of raise the wages of 
direct care workers. (See February 2003 newsletter and Appendix 8.) Many of the activities and 
accomplishments 
of the Coalition 
are notable to 
the outcomes of 
Maine PASA. 
Elise Scala, the 
grant coordinator 
was invited to the opening meeting of the Coalition in 2002 and three very significant events 
occurred. First, the group which was very well represented with providers, state administrators, 
educators and advocates was being organized to address many of the same issues the Association 
group was working on. Secondly, it was very striking that, while the coalition members were 
talking about the plight of direct care workers in low wage jobs without benefits and a turnover 
rate that was indicative of major problems, no direct care workers were present at the meeting! 
Third, Elise got the chance to meet Steve Dawson, president of the Paraprofessional Healthcare 
Institute, the national leader in worker-directed organizations.12    

The 2002 Coalition meeting was a defining moment for the Association. It was clear that the 
Association was the likely group to represent the workers in this Coalition, more so than their 
employers, and representation with well trained workers/members could certainly be a key 
purpose and function for the Association. While providers/employers were all well intentioned 
it was not entirely true that their participation would provide the input that the workers 
themselves could add to the policy discussions that would directly impact them. Lisa Pohlmann, 
Coalition facilitator, completed the study “Without Care: Maine’s Direct Care Worker 
Shortage” summarizing workers struggles with low wages, difficult working conditions and staff 
shortages. The report includes key recommendations and can be viewed at www.mecep.org. (See 
February 2003 newsletter.)

Meeting other organizations through the Coalition, like the Maine Health Care Association, 
Maine Nurses Association and Maine State Employees Association representatives opened 
dialogue about workforce issues and mutual interests for the Association. 

12For more information, visit the 
Paraprofessional Healthcare Institute’s 

website: http://www.paraprofessional.org 
and the Cooperative Care Associates’ 
website: http://www.co-opcare.com.)

Maine Direct Care Worker Coalition: Coordinates State Efforts to Address Worker Shortages

 A subcommittee of the
Coalition has initiated a bill to
the Maine Legislature to
increase wages for Direct
Healthcare Workers in Maine.

pay/benefits and this increasing
worker shortage.
 They are saying what we as
direct care workers have known
for years. Now it’s at a critical

problem of low wages, limited
benefits and long hours.  A bill
will be introduced to ask the
legislature to increase wages and
benefits. Hopefully the
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Providers/Employers: The outreach work to promote the Association provided a number of 
opportunities to meet with employers. The fear of unions has been mentioned a number of 
times as a deterrent for some employers to seeing the potential value an association could offer 
to the recruitment and retention of their front line entry level workforce. There were however 
a couple of employers 
who responded in quite 
the opposite way. Home 
Resources of Maine, Inc. 
(renamed Home Care for 
Maine in 2005), a large 
home care agency and provider of non-medical homemaker and assistance services has been a 
major supporter of the Association. The CEO, Susan Rovillard made significant contributions to 
the early development by notifying her 400 plus employees of events and notices and supporting 
her employees to be active participants. Olga Gross, Administrator with Sandy River Home 
Resources was also a major supporter. 

Regional peers: Peer organizations in the New England region, extending to Connecticut, 
were great sources of information and support in the early days of the Association. Vermont, 
North Carolina and Connecticut were utilizing Real Choices Systems Change Grant funds to 
build worker associations. Frequent conversations were held to exchange information and Deb 
Barisano, the founder of the Connecticut Association of Personal Assistants came to Maine to 
provide assistance and to make a presentation. The Iowa Caregivers Association was mentor 
and peer to all of us.

National peers: The Paraprofessional Healthcare Institute has been a leader and major 
support for Maine and the other states in their efforts to develop associations and the workers 
to represent them. The Direct Care Alliance (DCA) was established by PHI to support 
coalitions and associations and has become a valuabale partner for Maine PASA and other state 
associations. The National Alliance for Direct Suppport Professionals (NADSP) is also a leader 
and model organization.

Grant partners: The Real Choices grant, with its field of grantees and technical assistance 
organizations provided an important resource for support. The staff in Maine at the National 
Academy for State Health Policy and the TA group at Rutgers provided funding and support to 
build bridges of support and partnership across the states. 

SPECIAL REPORT
Without Care: Maine’s Direct Care Worker Shortage

Maine Center for Economic Policy, Author Lisa Pohlmann
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■  How could we engage workers to help with the development?
The grant funds were instrumental in supporting the development of the Association. The grant 
coordinator supplemented the part-time hours allocated to her position by utilizing funds for 
stipends to compensate the direct care workers for their time spent at meetings and Association 
activities and for travel expenses. This was necessary given that a number of the founding members 
had to lose work hours in order to attend meetings. The cost of travel was also recognized as 
significant and a mileage reimbursement was given for documented travel expenses for meetings 
and events. Were we paying workers for their time? Yes, at $10/hour for meeting time only it was 
not a money making venture and seemed reasonable given that many of our meetings were on 
Saturdays to minimize the conflict with client schedules.

■  How would we recruit members?
The founding member group spent many of their meetings discussing what 
the Association would look like, what it would do and how people would be 
recruited. While the discussions seemed circular and non-productive for some 
members the decisions made about the Association formed the foundations of 
the structure and function of the organization. The development of the Maine 
PASA name, logo and mission statement grew from these discussions.

The discussions were also helping the members to become more fluent and confident with the idea 
of an association and how to describe it to others. 

A health care worker job fair scheduled in the 
region provided a good opportunity for the 
members to practice. The Association reserved 
a table and members selected time slots over a 
full day schedule to staff it. Members paired up to 
support each other and spent time preparing for 
the presentations. Scripts with the major points 
and role play sessions were practiced at a meeting 
before the fair. Materials and a sign 
up sheet were also prepared for the 
display. This was a milestone event 
for the founding members and the 
Association and the response from 
attendees and other organizations 
was favorable.

“Maine PASA has given us voice.”

“Maine PASA has provided a 
coalition for affecting change.”

“I have had the opportunity to go to 
conferences that have exposed me 

to the wider issues of elders.”

— Direct care workers responding 
to the value of Maine PASA

Job Fair Preview Session
Members of Maine PASA were well represented at the Health Care Job Fair in
South Portland on May 19th. The brochures and sign up sheets, boosted by the
enthusiasm of member outreach successfully informed many Fair attendees and
recruited over thirty new members!

Maine PASA Features New Logo and Mission
Thanks to the input of many, the hard work of the
development team, and an artist’s touch the logo and
statements of purpose for the Maine Personal 
Assistance Services Association are ready for
distribution. The message is that Maine has an 
organization that recognizes and supports direct care/
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The materials and the workers’ voices, and a growing number of 
events to present them were pressing the founding members to 
be prepared. Name tags, business cards were needed. The scripts 
were not needed anymore. These members were ready to go 
out and talk. The brochure and newsletter were the tools they 
needed.  Another annual event and a website were needed. 
(See Appendix 9.)

Sprouting: Developing Structure
Questions and Decisions

■  What structure will support the development goals of the Association?
■  What role did the workers have?
■  Are we professionals?
■  How will Maine PASA establish itself and become recognized?

■  What structure will support the development goals of the Association?
The founding members met monthly to oversee the combined work of organizational development 
and ‘operations’. The work of Maine PASA now involved the production of the newsletter, 
a website, tending to the phone calls and the member database, preparing for and making 
presentations, attending meetings, finding opportunities for workers to serve as representatives, 
finding the workers to fill the seats and supporting them to be informed representatives. Balancing 
Maine PASA needs and ambitions with the need to directly engage the workers was critical to its 
mission and to its members. The role of the paid grant staff, while still part-time, continued to be 
instrumental in facilitating the group’s development process and output. The active members and 
the staff were critical to recruiting more members and to the development of its future. As the third 
and final year of the grant approached it was clear that Maine PASA’s future was going to depend 
on its own sustainability as an organization. The grant goal was a deliverable for a sustainable, 
independent Guild that will provide benefits, support, continuing education and advocacy for its 
members. The immediate goal was non-profit status and the structures necessary to achieve it. 

Announcing the
Maine PASA website!!

Currently under construction!
Coming to a computer near you!

www.MainePASA.org
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The applications for incorporation in the state and tax exempt status with the Internal Revenue 
Service guided Maine PASA’s planning to achieve this goal. A clear mission statement and an 
established Board of Directors were required. A consultant with expertise in non-profit organizations 
was very helpful for guiding the Maine PASA meetings to review important questions about its 
mission and purpose. It was necessary for the group to review the differences between an advocacy 
and charitable organization and to assess the implications of categorizing Maine PASA as one or the 
other. The decision was made that non-profit, tax exempt, 501(c)(3) status fit both the intended 
purpose and activities of the group. This status would be necessary to access grants to finance Maine 
PASA’s operations, programs and its future. 

IRS Terms and Requirements for Tax Exempt Status
(http://www.irs.gov/instructions/i1023/index.html)

■  Who Is Eligible for Section 501(c)(3) Status?
Organizations organized and operated exclusively for religious, charitable, 
scientific, testing for public safety, literary, or educational purposes, or to foster 
national or international amateur sports competition, or for the prevention of 
cruelty to children or animals are eligible to file Form 1023 to obtain recognition 
of exemption from federal income tax under section 501(c)(3) of the Internal 
Revenue Code.

Qualification of a Section 501(c)(3) Organization 
There are two key requirements for an organization to be exempt from federal 
income tax under section 501(c)(3). A 501(c)(3) organization must be organized 
and operated exclusively for one or more exempt purposes. 

Organized. An organization must be organized as a corporation (including a limited 
liability company), trust, or unincorporated association. The organizing document 
(articles of incorporation if you are a corporation, articles of organization if you 
are a limited liability company, articles of association or constitution if you are 
an association, or trust agreement or declaration of trust if you are a trust) must 
limit the organization’s purpose(s) and permanently dedicate its assets to exempt 
purposes. 
Operated.  An organization must be operated to further one or more of the exempt 
purposes stated in its organizing document. Certain other activities are prohibited 
or restricted, including, but not limited to, the following activities. A 501(c)(3) 
organization must: 
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 a. Absolutely refrain from participating in the political campaigns of   
  candidates for local, state,or federal office.
 b. Absolutely ensure that its assets and earnings do not unjustly enrich board  
  members, officers, key management employees, or other insiders. 
 c. Not further non-exempt purposes (such as purposes that benefit private   
  interests) more than insubstantially. 
 d. Not operate for the primary purpose of conducting a trade or business that  
  is not related to its exempt purpose(s). 
 e. Not engage in activities that are illegal or violate fundamental public   
  policy. 
 f. Restrict its legislative activities. 

Legislative activity. An organization does not qualify for section 501(c)(3) status if 
a substantial part of 
its activities is attempting to influence legislation. 

For this purpose, “legislation” includes action by Congress, a state legislature, a 
local council, or a similar governing body, with respect to acts, bills, resolutions or 
similar items (such as legislative confirmation of appointive offices). Legislation 
also includes action by the public in a referendum, ballot initiative, constitutional 
amendment, or similar procedure. Legislation generally does not include actions by 
executive, judicial, or administrative bodies.

Organizations may involve themselves in issues of public policy without being 
engaged in legislative activity. For example, organizations may conduct educational 
meetings, prepare and distribute educational materials, or otherwise consider public 
policy issues. Similarly, an organization may appear before a governmental body to 
offer testimony about a decision that may affect the organization’s existence.

Every organization that qualifies for tax-exempt status under section 501(c)(3) 
is further classified as either a public charity or a private foundation. For some 
organizations, the primary distinction between a public charity and a private 
foundation is an organization’s source of financial support.
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The founding members spent a number of meetings learning 
about these terms and requirement and working on the mission 
statement, fine tuning it to clearly express its intentions to 
its members, supporters and the general public. The results 
formalized Maine PASA’s course for the Board and its future 
development. The mission statement was published in a 
new brochure and the IRS application for tax exempt status 
was completed. As the news clipping from the Maine PASA 
newsletter notes, the work completed by the group produced 
major outcomes in support of the grant objectives and the future 
of the organization. (See Appendix 10.) 

■  What role did the workers have?
Transitioning Maine PASA from a grant project to its own 
organization involved changing the role of the ‘Founding’ 
members to ‘Board’ members. This was a significant 
transformation and Maine PASA’s success says a lot about the 
members who were directly involved as well as the importance 
of staff support. The workers and support members who agreed 
to continue as Board members were very important to its 
progress. Completing the necessary steps for non-profit status required endurance, skills and vision. 
Most of the members (the worker members as well as some of the support members and staff) did 
not have experience working with non-profit boards or the discussions on strategic planning and 
organizational structures, but they were certainly willing and able to learn. The grant staff provided 
leadership and technical assistance through the process. There were numerous times when everyone 
tired of the discussions of mission statement and bylaws but all agreed on the value of getting the 
work done. The bylaws were drafted and approved with the consultation of an attorney.  There was 
consensus, and it was written into the bylaws, that more than half the board members would be 
direct care or support workers, and that the board would be voluntary. This was also a requirement 
for the tax exempt status and for the workers involved it meant they would no longer be paid for 
their time to participate, as they had been before the Board was established. This changed one of 
the operating commitments that Maine PASA had set in its early days, that it would recognize the 
value of workers’ time and pay them for meeting hours, as the others around the table enjoyed. 
Many of the founding members were juggling work hours and sometimes losing client hours/paid 
time in order to attend to PASA business. For the workers who accepted the Board positions this 
was a commitment they were prepared for. Their input as active members, serving as Board Chair 
and Co-Chair, was, and continues to be, instrumental in the organization. These worker members, 

“Maine PASA have
given us a voice.”

“Maine PASA has provided a 
coalition for affecting change”

“I have had the opportunity to go 
to conferences that have exposed 
me to the wider issues of elders.”

— Direct care workers responding to the 
value of establishing an association

 Maine PASA has a mission
The mission of the Maine Personal Assistance
Services Association is to build recognition and
opportunity for the direct care, direct support, and
personal assistance workforce through education,
professional development, and public awareness.

Maine PASA has a purpose
Building Capacity by Providing Opportunity

The Association will promote professionalism and
development for the direct care, direct support,
and personal assistance workforce to support the
highest quality of life for elders and people with
disabilities.

Maine PASA activities and programs
•  Build Recognition: To raise the awareness in
 public, employment, and policy settings about
 the value of direct care, direct support, and
 personal assistance work and workers.
•  Build Opportunities: To provide opportunities
 for workers to network, to build connections, to
 participate, and to gain knowledge and skills to 
 attain personal and professional goals.
•  Promote Professionalism: To advocate for quality
 jobs and to promote quality direct services with 
 dignity and consumer choice. 
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along with all the other Board members rose to 
the occasion. Board membership, consistent with 
the organization’s mission provided members 
an opportunity to learn and grow. There have 
been discussions on how best to meet the 
needs of the Board while not setting skill and 
experience requirements that will exclude worker 
involvement and that allow for development. 
Acknowledging the importance of having 
workers’ voices that represented a number of work 
sectors (nursing home, assisted living, home care, 
direct support for people with developmental 
disabilities and personal assistants in consumer directed employment) Maine PASA looked to 
fulfill its board skills and expertise needs through its executive director, other Board members and 
the use of consultants.  The goal of having direct care and support workers in lead positions needs 
to be supported through a development plan. Maine PASA strategically planned its development 
of Chapters and positions for members to serve on state committees to be the opportunity for 
members to develop the leadership skills to be future Board members and leaders. (See April/May 
2004 newsletter.)Familiarity with Maine PASA’s mission and purpose, a commitment to the 
mission and the 
responsibilities 
of the Board, 
and comfort 
with speaking in 
small groups and 
representing 
the interests of the diverse workforce of direct care and support workers and are the primary skills 
needed. The founding members also demonstrated the value and necessity for other skills, the 
ability to learn and the willingness to take a chance and speak up for what they see as important 
for consumers/clients, coworker, and themselves. Building these skills and fulfilling organizational 
roles, while critical to Maine PASA’s development objectives, has been new growth added on to the 
remarkable skills these workers demonstrate every day in their work. Our Stories, the oral history 
project, was conducted to draw out the workers’ voices and raise awareness about the work and 
workers. These stories tell us about the skills workers can bring to the mission and vital role they 
have in long term care and support. (See Appendix 11.)

Get Acquainted Meetings Draw Active Members
and Offer Continuing Education
Meetings in Portland, Augusta and Bangor offered members the
chance to get together and to discuss a topic of interest to their
work. Sue Levandoski, RN and Master Trainer for the Best
FriendsTM Approach to Alzheimers Care, presented two sessions 
to highlight the value of knowing your client/consumer. Mary 
Lee, a training coordinator with OHI in Bangor, presented with
co-worker Duane Hall on the topic of working with consumers 
with high physical needs. Future meetings are being planned and 
Maine PASA Chapters in Brewer/Bangor and Augusta have been
started. For more information, please call the Maine PASA (see
“How to Reach Us” on last page) or check out the Events page 
on www.mainepasa.org.

A Call for Stories
Maine PASA would like to feature stories about people who are direct caregivers, direct support professionals and personal assis-
tants on our website. We want to recognize the people who do the work, be able to tell others about the work, the dedication and
the true value of these jobs, and the people who do them. If you know a co-worker or friend who is employed to provide
assistance or direct care to an elder or person with a disability who you think does a great job please write and tell us about what they
do. Why would you want this person helping you or caring for your family member? We would like to hear about your work too.
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■  Are we professionals? 
As Maine PASA built its recognition and 
activities as an association, the clearest model for 
development was the professional association. From 
the early days that Maine PASA took this direction, 
away from the Guild or union, the question was 
raised about whether direct care and support workers 
were in fact “professionals”. The best answer is 
presented in Roberta Record’s article, written 
when the Association was just getting starting 
and forming its identity. While Maine PASA’s 
development as an organization, the performance 
of its board members and the competency presented 
through their stories of work in long term care 
should affirm this, there continue to be questions 
about the status of this workforce. The affiliations 
with the health care model for long term care 
relegates direct care staff, the aides, to be less than 
nurses, but gives them recognition of having one 
hand over the line as “paraprofessionals”. There are also workers, the personal assistants employed 
by consumers, along with their consumers and advocates who consider the Association, and the 
trappings of professionalism like training and education, as a ‘medical model’ that takes away from 
the relationship and consumer direction. And, many direct care and support workers aspire to 
‘preserving human dignity’ and the importance of working with people is far more important than a 
profession that requires them to be climbing a career ladder. Maine PASA’s membership is inclusive 
of people with all these views and it continues to find common ground by emphasizing the need for 
recognition and support for quality jobs and quality 
care/support for all workers.

■  How will Maine PASA establish itself and become 
recognized?
Maine PASA’s development has been both internal 
and external. Building Capacity by Providing 
Opportunity was the purpose statement that guided 
this development. This purpose presented a triple 
challenge. Maine PASA needed to become recognized 
as having legitimacy and value in long term care 

“One person by themselves many 
not be able to make changes.

Affirms the people who provide 
support and helps employers 

support workers.”

“Provide a forum for celebrating 
and recognizing the workers and 

the work.”

“To reduce isolation.”

— Direct care workers responding to the 
value of establishing an association

Editorial: Am I  A Professional?
by Roberta Record, PCA, and Maine PASA member

Maine PASA Gets Tax Exempt Status
The U.S. Internal Revenue Service approved Maine PASA’s
application to become a 501c(3) organization in January 2005.
This is another important milestone for Maine PASA and
follows the serious work done by the Board of Directors to
write a mission statement and business plan that tells how the
organization will serve its members and the general public.
Being approved to be a tax exempt 501c(3) and an incorporated
non-profit organization in Maine are important demonstrations
of Maine PASA’s status and suitability to serve its members,
affiliates and funders. This is a responsibility and a trust that the
Board and Executive Director will carry out. Maine PASA
welcomes contributions, including financial donations for 
designated support activities. These contributions are now tax
deductible! Please contact Roy Gedat, Executive Director, for more
information.
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services, with employers and state administrators; it needed to be seen as 
relevant and worthwhile for direct care and support workers; and the workers 
needed to be directly involved as representatives of the membership.

Maine PASA has grown with a core group of active members, a growing 
number of total members (both primary/direct care and support workers 
and support members) and a network of supportive state and national 
organizations. The brochures, member-to-person contact, annual events 
and occasional staff meetings with employers have been getting the word 
out.  While the Maine PASA name has become familiar to more employers 
the degree to which they embrace it continues to run the full range of 
total support and promotion of it to their employees to ambivalence and 
complete rejection.  The out-spoken support of a couple of well respected 
administrators has, and continues to be, an important source of recognition. 
The website and newsletters are making a presentation that adds both 
visibility and legitimacy to the organization. They provide a consistent 
message and a professional look that have been useful for communicating 
with employers, potential members and affiliated organizations. Membership 
has steadily grown. By 2003 Maine PASA was rooted and developing and 
was beginning to establish itself professionally. This is illustrated in the 
timeline in the listing of events and presentations that 
continued into 2004 and 2005. The increased activities 
and Maine PASA’s response to them have been building 
a momentum that is best described by the metaphor used 
in this report. The growth of members, their individual 
capacity along with the capacity of the organization took 
a while to grow roots and sprout. Now, it is organized and 
beginning to grow above ground. 

Continuing grant support both finances this effort so 
there is no cost to members and carries an important 
link to state and federal programs that help explain its value. Over the four years that Maine PASA 
has grown, other organizations and initiatives have also addressed concerns for the direct care and 
support workforce. The events and initiatives of other organizations, in Maine and nationally, have 
begun to target direct care workforce recruitment and retention. The Maine Direct Care Worker 
Coalition provides an important workgroup for Maine PASA. Its members now represent workers 
at the table, along with the union, and have the opportunity to provide input to important policy 
decisions.  This type of involvement continues the recognition and capacity building that feeds the 
growth of Maine PASA and its members. 

Maine PASA to Participate in New Consumer Directed
Work Group
Maine PASA will participate in a workgroup to identify strategies
for improving services and to develop an intake system for
consumers seeking assistance in Maine. The workgroup will also
respond to the Legislature’s request for a joint review and report
to expand program eligibility to include consumers who use a
surrogate to perform management tasks. A Maine PASA
representative will attend the meetings, and participate in the
discussion and development of recommendations to be pre-
sented on January 1, 2005. The purpose of the group was 
outlined in the first meeting, July 28th: to involve stakeholders 
in a process to determine and make recommendations to
Commissioner Nicholas.
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Productivity: The Fruit and Blossoms
There are numerous products that grew from Maine PASA’s activities. The 
illustrations in this report reference many of them: the newsletters, website, 
presentations, attendance to meetings, statements at public hearings, lists of 
accomplishments, displays, annual events, presentations, 501(c)(3) status, 
member development, participation in other groups, Our Stories, Chapters, 
partnerships with PHI/DCA, formal structures: Board, non-profit status (See 
Appendix 12.), Maine PASA Connections, Executive Director, funding 
development, evaluations/surveys to get input, membership on committees, 
increased membership numbers 
and grant applications. The 
most notable outcome is 
the growth of people and 
relationships. It’s in the stories 
and comments, and in the lives 
of the workers who joined Maine PASA and participated in its opportunities. It’s Susan Tucker, who 
grew personally from a quiet observer to a representative and co-chair of the Maine PASA Board, 
and returned to school to achieve her certification to be a nursing assistant. It’s Roberta Record who 
started a journal to chronicle her work in home care with elders and to begin publishing writings 
based on those experiences. It’s Julie Moulton, interested and supported to advance in her job to 
advocate for people with disabilities and her interest to organize Direct Support Professionals. In 
2005 Maine PASA has new members active on its Board and representing Maine PASA in the state 
and nationally. These people are blossoming, and Maine PASA gets stronger. The diversity of its 
members adds to its future and sustainability.

Maine PASA Board Appoints an Executive Director
The Maine PASA Board of Directors is pleased to announce  the appointment of Roy Gedat
to the position of Executive Director. The position was advertised in December and recruited
many excellent candidates. Roy was selected for his extensive experience in managing a non-
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Future Growth 
Maine PASA surpassed the 600 member mark 
in 2005 and continues to gain members and 
support. The expectations of the members is 
growing as the challenges to long term care and 
support programs grow. Cuts in funding, rising 
fuel costs and a changing political and financial 
environment are both threats and opportunities 
to the workers, consumers and to Maine 
PASA.  The sustainability of Maine PASA 
will be dependent on its continued growth and 
strength. This translates from its parts, roots-
stem-branches, to the realities of people, time 
and money. The grant provided the start for 
Maine PASA to form and build its internal 
capacity. Its success in doing this established 
some important relationships that will influence 
its future. Partnering with the Paraprofessional 
Healthcare Institute (PHI), the Direct Care 
Alliance (DCA), the Maine Direct Care Worker 
Coalition, and other associations is providing crucial sources of support for securing its future. 
The affiliations have provided opportunities to participate and grow through the activities like 
presentations and legislative initiatives. They have also provided connections to grant opportunities 
and future funding. As a non-profit organization, Maine PASA will continue to rely on grant funds 
to support its growth and will therefore compete with many others to get the resources it needs to 
operate and accomplish its mission. During this last year of operation under the Real Choices grant, 
Maine PASA has positioned itself within partnerships and a strong base of members to grow into the 
future. 

Health Insurance Outreach Help Needed
Maine PASA is concerned about health care coverage for direct care, 
direct support staff and personal assistants.  Our members have
told us this is one of their top issues and that it can make the 
difference between staying in this line of work and leaving to find
a job with benefits. We need to find and keep good people in
these jobs!  And, we know that this is only going to happen if we
improve the jobs. One way we can do this is to make sure
employers (agencies and consumers) and their direct care and
personal assistants have good information and know what the benefit 
options and costs are.

Maine PASA is working with Consumers for Affordable Health
Care and the Health Care for Health Care Workers Initiative, a
national effort sponsored by the Paraprofessional Health Care
Institute to offer information and support. Employers watch
your mail for announcements of meetings in your areas and the
Small Business Newsletter with information about DirigoChoice.
Maine PASA members: you can help! We are recruting direct care
employees, direct support professionals and personal assistants
to attend trainings and assist with outreach that will help other
workers to find health coverage. Call Elise 228-8423, or Roy
(207-890-0773 or 800-268-6612) to find out how you can help.
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FOR IMMEDIATE RELEASE 
October 18, 2002 

Contact: Elise Scala 
  207-228-8423 

PERSONAL ASSISTANCE SERVICES ASSOCIATION LAUNCHED IN MAINE 

Portland, ME—The Edmund S. Muskie School of Public Service at the University of 
Southern Maine is hosting a free breakfast event to recognize personal assistance and 
direct care workers and to support the development of a new professional association. 
The breakfast will be held Saturday, October 26th at Lewiston-Auburn College in 
Lewiston. For more information and to register, call toll free 1-800-268-6612, (TTY 207-
228-8440) or e-mail scala@usm.maine.edu.

“Direct care work, including personal care and home health aides, is the seventh fastest 
growing occupation in the nation, and Maine, like many other states, has a shortage of 
workers,” explains Elise Scala, Project Coordinator. “Associations are being developed in 
many states to support, train and retain workers in assistant and caregiver jobs and this 
grant funded project will support the development of an association in Maine.” 

The Maine Personal Assistance Services Association project is part of the Real Choices 
Grant awarded to Maine by the federal Centers for Medicaid & Medicare Services to 
support the improvement of home and community-based resources and services for 
persons with disabilities. The grant partners, the Maine Bureau of Medical Services, 
Maine’s Plan Development Work Group for Community Based Living and the Muskie 
School of Public Service at the University of Southern Maine, are pleased to announce 
this event to recognize personal assistance service workers and to launch the Maine 
Personal Assistance Services Association. 

Appendix 4  ■  First Event Press Release
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List compiled May 2004 

Maine PASA Accomplishments (Fall 2002 -  Spring 2004) 

� 2 annual conferences, for members and member recruiting, offering  networking and support with topics for professional 
and personal growth presented by recognized state and national speakers. 

� Newsletters: 8 bi-monthly editions published 
� Distribution mailing list of nearly 450 
� Name recognition developed 
� Logo designed, brochure published, 5,000 distributed 
� PO Box, toll free phone line receiving a continuous trickle of inquiries 
� Website URL in place: www.mainepasa.org (site under construction) 
� Monthly meetings for over a year with a core group of dedicated direct support professional and direct care workers who 

have engaged, taken on new responsibilities and grown with the opportunity to build Maine PASA 
� State recognition: Invited to serve on two major committees: Direct Care Worker Coalition and the Maine Joint Advisory 

Council
� Formally recognized by the Easter Maine Chapter of the National Gerontological Nursing Association 
� National recognition: listed on the Direct Care Clearinghouse website as one of the associations in the country, links with the

Direct Care Alliance. 
� Well connected nationally: grant work with the federal Centers for Medicare and Medicaid Services, Robert Wood Johnson 

Foundation’s Better Jobs Better Care Programs 
� Co-founder of the New England Coalition of Worker Association and Advocacy Projects and serves as mentor and mentee 

with other state based associations 
� Presentations at national conference and state conferences,  to agency boards, staff groups, job fair, and the Maine 

Legislature
� Press: Newspaper articles and feature stories in national newsletters and websites. 
� 2nd federal grant awarded to the State that includes funds to support Maine PASA operations, part time manager and 

development of the website 

Appendix 9  ■  Maine PASA Accomplishments (Fall 2002-Spring 2004)
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w
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w
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d
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e

pr
ob

le
m

of
lo

w
w

ag
es

,
li

m
it

ed
be

ne
fi

ts
an

d
lo

ng
ho

ur
s.
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al

ca
re

er
pa

th
w

ay
s,

an
d

w
or

kp
la

ce
cu

ltu
re

ch
an

ge
.
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d.



70  ■  Appendix 

Appendix 13  ■  Newletters

W
ha

t
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m
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w
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h
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ie

nt
s,

le
tt

er
s

fr
om

co
ns

um
er

s
an

d
co

ns
um

er
gr

ou
ps

.
D

o
yo

u
w

an
t

to
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w
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.
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w
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N

S
ev

en
ye

ar
s

ag
o

N
or

m
a

R
ic

e-
G

ou
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w
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h
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re
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.
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d
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w
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m
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r
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d
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d
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.
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w
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d
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L
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m
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m
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ra
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at
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w
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r
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d
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ra
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at
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at
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e
em

ot
io

na
l

su
pp

or
t,

co
m

pa
ni

on
sh

ip
,

an
d

a
lif

el
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r
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rs

st
ru

gg
le

be
ca

us
e

of
lo

w
w

ag
es

,d
if

fi
cu

lt
w
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d
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w
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d
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r
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w
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es
th

ei
r

ow
n

st
at

e
ce

rt
if

ie
d

tr
ai

ni
ng

),
PC

A
s

w
ill

be
ab

le
to

us
e

th
e

fir
st

20
ho

ur
s

of
th

is
tr

ai
ni

ng
to

w
ar

ds
C

N
A

ce
rt

if
ic

at
io

n.
T

he
re

w
as

no
re

sp
on

se
w

he
n

as
ke

d
if

th
er

e
w

as
an

y
te

st
im

on
y

in
fa

vo
r

of
th

e
bi

ll.
It

w
as

m
ov

ed
to

w
or

k
se

ss
io

n,
an

d
un

an
im

ou
sl

y
op

po
se

d.
__

__
__

__
__

__
__

__
__

__
__

_

M
an

y
ot

he
r

bi
lls

ar
e

be
in

g
re

vi
ew

ed
by

th
e

St
at

e
le

gi
sl

at
ur

e
th

is
ye

ar
.

T
o

le
ar

n
m

or
e

ab
ou

t
bi

lls
,

he
ar

in
g

sc
he

du
le

s,
an

d
to

fi
nd

he
lp

fu
l

di
re

ct
io

ns
on

ho
w

to
su

bm
it

le
gi

sl
at

io
n

ch
ec

k
th

e
M

ai
ne

go
ve

rn
m

en
t

w
eb

si
te

:
ht

tp
://

ja
nu

s.
st

at
e.

m
e.

us
/le

gi
s/

si
te

gu
id

e/
C

he
ck

pa
ge

4
to

fi
nd

ou
t

ho
w

to
m

ak
e

yo
ur

vo
ic

e
he

ar
d

in
A

ug
us

ta
.

Pa
ge

2
M

ai
ne

P
A

S
A

N
ew

sl
et

te
r

A
pr

il
20

03
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Appendix 13  ■  Newletters

W
ha

t
Is

th
e

V
al

ue
of

Se
rv

ic
es

?
R

es
pe

ct
in

g
H

um
an

D
ig

ni
ty

T
en

ye
ar

s
ag

o
I

m
ov

ed
ne

xt
do

or
to

m
y

pa
re

nt
s,

no
w

ne
xt

-
do

or
m

ea
ns

in
th

e
w

oo
ds

on
a

qu
ie

t
di

rt
ro

ad
!

M
y

si
st

er
liv

ed
w

ith
in

w
al

ki
ng

di
st

an
ce

an
d

I
w

as
in

a
co

m
fo

rt
ab

le
re

la
ti

on
sh

ip
th

in
ki

ng
lif

e
is

gr
ea

t
w

he
n

w
e

di
sc

ov
er

ed
a

bi
g

ch
an

ge
in

m
y

m
ot

he
r.

L
itt

le
di

d
I

kn
ow

th
at

th
is

ch
an

ge
w

ou
ld

no
t

on
ly

af
fe

ct
m

y
pa

re
nt

’s
lif

e
bu

t
m

in
e

as
w

el
l.

M
y

m
ot

he
r

ha
d

A
lz

he
im

er
’s

di
se

as
e

an
d

ne
ed

ed
co

ns
ta

nt
ca

re
.

D
ad

sa
id

,
”N

o
nu

rs
in

g
ho

m
e,

M
om

w
ou

ld
st

ay
in

th
e

ho
m

e
w

e
bu

ilt
to

ge
th

er
.”

M
y

si
st

er
ha

d
m

ov
ed

ou
t

of
to

w
n

an
d

m
y

re
la

tio
ns

hi
p

to
ok

a
ba

ck
se

at
.

I
st

ar
te

d
go

in
g

ov
er

to
ta

ke
ca

re
of

M
om

an
d

D
ad

ev
er

y
ni

gh
t

an
d

du
ri

ng
w

ee
ke

nd
s.

I
co

ul
d

se
e

m
y

D
ad

w
as

ge
tt

in
g

ve
ry

tir
ed

an
d

to
ld

hi
m

w
e

sh
ou

ld

ta
lk

to
th

e
do

ct
or

ab
ou

t
ge

tt
in

g
so

m
e

he
lp

.

M
y

m
ot

he
r

w
as

ge
tt

in
g

w
or

se
an

d
w

as
qu

ite
a

ha
nd

fu
lt

o
ta

ke
ca

re
of

,
ho

w
ev

er
he

st
il

l
in

si
st

ed
sh

e
st

ay
at

ho
m

e.
W

e
fi

na
lly

fo
un

d
a

P
C

A
to

co
m

e
in

on
a

re
gu

la
r

ba
si

s
an

d
sh

e
to

ok
re

al
ly

go
od

ca
re

of
m

y
M

om
.I

co
ul

d
se

e
m

y
D

ad
w

as
do

in
g

be
tt

er
w

he
n

I
ca

m
e

ho
m

e
to

fi
nd

hi
m

w
or

ki
ng

in
hi

s
sh

op
w

hi
le

ou
r

PC
A

w
as

in
th

e
ho

us
e

ca
ri

ng
fo

r
m

y
M

ot
he

r!
D

ad
ha

d
be

co
m

e
co

m
fo

rt
ab

le
en

ou
gh

to
le

av
e

M
om

fo
r

a
w

hi
le

an
d

ge
t

so
m

e
w

el
ld

es
er

ve
d

ti
m

e
fo

r
hi

m
se

lf
.

T
hi

s
of

co
ur

se
he

lp
ed

ea
se

m
y

m
in

d
kn

ow
in

g
m

y
D

ad
an

d
M

om
w

er
e

in
go

od
ha

nd
s.

M
om

pa
ss

ed
aw

ay
4

ye
ar

s
ag

o
an

d
I

st
ill

go
ne

xt
do

or
ev

er
y

ni
gh

tt
o

ta
ke

ca
re

of
m

y
D

ad
.

A
lt

ho
ug

h
he

st
ill

ge
ts

ar
ou

nd
I

ha
ve

no
tic

ed
so

m
e

ch
an

ge
s.

W
e

pl
ay

ca
rd

s
ev

er
y

ni
gh

t
be

fo
re

di
nn

er
,I

ca
ll

it
m

y
“c

he
ck

in
”

ti
m

e.
It

gi
ve

s
m

e
a

ch
an

ce
to

re
al

ly
lis

te
n

to
hi

m
an

d
m

ak
e

su
re

he
is

do
in

g
ok

.

W
e

ha
ve

ha
d

th
e

op
po

rt
un

it
y

to
ge

t
to

kn
ow

ea
ch

ot
he

r
on

ce
ag

ai
n

w
hi

ch
is

a
bl

es
si

ng
fo

r
m

e.

I
of

te
n

w
on

de
re

d
if

I
m

ig
ht

be
en

ab
lin

g
hi

m
or

tr
ea

ti
ng

hi
m

lik
e

he
w

as
a

ch
ild

.
I

re
al

ly
ne

ed
ed

to
do

so
m

e
so

ul
se

ar
ch

in
g.

I
si

gn
ed

up
fo

r
a

P
C

A
cl

as
s

to
se

e
if

I
w

as
do

in
g

th
e

ri
gh

t
th

in
gs

fo
r

m
y

D
ad

.
M

y
PC

A
cl

as
s

pu
t

m
y

m
in

d
at

re
st

ab
ou

t
m

y
ca

ri
ng

fo
r

D
ad

.
It

re
al

ly
op

en
ed

m
y

ey
es

to
w

ha
t

I
w

ill
ne

ed
to

do
w

he
n

th
e

ti
m

e
co

m
es

.
B

ec
om

in
g

a
ce

rt
if

ie
d

P
C

A
w

as
so

m
et

hi
ng

I
ne

ed
ed

to
do

fo
r

m
ys

el
f.

I
w

an
t

to
m

ak
e

su
re

he
ge

ts
th

e
sa

m
e

ch
an

ce
m

y
M

om
go

t,
to

st
ay

in
th

e
ho

m
e

th
at

he
an

d
m

y
m

ot
he

r
bu

ilt
.

I
al

so
ha

ve
a

ne
tw

or
k

of
C

ar
eg

iv
er

s
no

w
th

at
w

ill
he

lp
m

e
w

he
n

I
ne

ed
th

e
he

lp
.

I
kn

ow
D

ad
w

il
l

le
av

e
m

e
on

e
da

y.
B

ut
ti

ll
th

at
da

y
ha

pp
en

s,
I

kn
ow

he
is

ha
pp

y
an

d
th

at
m

ak
es

m
e

ha
pp

y.

A
s

fo
r

m
y

pe
rs

on
al

lif
e,

to
be

ho
ne

st
I

re
al

ly
do

n’
t

th
in

k
ab

ou
t

it,
m

y
fa

m
ily

kn
ow

s
th

is
is

m
y

lif
e

an
d

th
ey

ar
e

“O
K

”
w

ith
th

at
!

I
ha

ve
th

e
re

st
of

m
y

lif
e

to
do

M
Y

th
in

g,
ti

ll
th

en
I

w
ill

co
nt

in
ue

to
go

ne
xt

do
or

!!
!

~J
~

Pa
ge

3
M

ai
ne

P
A

SA
N

ew
sl

et
te

r
A

pr
il

20
03

”N
o

nu
rs

in
g

ho
m

e.
M

om
w

ou
ld

st
ay

in
th

e
ho

m
e

w
e

bu
ilt

to
ge

th
er

.”
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Appendix 13  ■  Newletters

T
h
e
 M

a
in

e
 P

e
r
s
o
n
a
l 
A

s
s
is

t
a
n
c
e
 S

e
r
v
ic
e
s
 A

s
s
o
c
ia

t
io

n
 i
s
 a

 c
o
a
li
t
io

n
 o

f
 p

e
o
p
le
 e
m

p
lo

y
e
d
 t
o
 p

r
o
v
id

e
 a

s
s
is

t
a
n
c
e
 t
o
 p

e
r
s
o
n
s
 w

it
h
 d

is
a
b
il
it
ie

s
 a

n
d
 e
ld

e
r
s
.

M
a
i
n
e
 P

A
S
A

 i
s
 o

r
g
a
n
i
z
e
d
 t
o
 e
m

p
o
w

e
r
 w

o
r
k

e
r
s
, 
t
o
 b

u
i
ld

 o
p
p
o
r
t
u
n
i
t
i
e
s
, 
t
o
 r

e
s
p
e
c
t
 h

u
m

a
n
 d

i
g
n
i
t
y
 a

n
d
 t
o
 i
m

p
r
o
v
e
 t
h
e
 q

u
a
li
t
y
 o

f
 o

u
r
 j
o
b
s
.

J
o

b
 
F

a
i
r
 
P

r
e
v
i
e
w

 
S

e
s
s
i
o

n

M
e
m

b
e
r
s
 
o

f
 
M

a
in

e
 
P
A

S
A

 
w

e
r
e
 
w

e
ll
 
r
e
p

r
e
s
e
n

t
e
d

 
a
t
 
t
h

e
 
H

e
a
lt

h
 
C

a
r
e
 
J
o

b
 
F

a
ir

 
in

S
o

u
t
h

 
P

o
r
t
la

n
d

 
o

n
 
M

a
y
 
1
9
t
h

. 
 
T

h
e
 
b

r
o

c
h

u
r
e
s
 
a
n

d
 
s
ig

n
 
u
p

 
s
h

e
e
t
s
, 
b

o
o

s
t
e
d

 
b

y
 
t
h

e

e
n

t
h

u
s
ia

s
m

 
o

f
 
m

e
m

b
e
r
 
o

u
t
r
e
a
c
h

 
s
u
c
c
e
s
s
f
u
ll
y
 
in

f
o

r
m

e
d

 
m

a
n

y
 
F

a
ir

 
a
t
t
e
n

d
e
e
s
 
a
n

d

r
e
c
r
u
it

e
d

 
o

v
e
r
 
t
h

ir
t
y
 
n

e
w

 
m

e
m

b
e
r
s
!

N
e
w

 
E

n
g

l
a
n

d
 
C

o
a
l
i
t
i
o

n
 
o

f
 
D

i
r
e
c
t
 
S

u
p

p
o

r
t
 
W

o
r
k

e
r
 
A

s
s
o

c
i
a
t
i
o

n
s

M
e
m

b
e
r
s
 
o

f
 
M

a
in

e
 
P
A

S
A

 
h

a
v
e
 
h

e
lp

e
d

 
t
o

 
o

r
g
a
n

iz
e
 
m

e
e
t
in

g
s
 
w

it
h

 
o

t
h

e
r
 
g
r
a
n

t

s
u
p

p
o

r
t
e
d

 
a
s
s
o

c
ia

t
io

n
 
a
n

d
 
d

ir
e
c
t
 
c
a
r
e
/

s
u
p

p
o

r
t
 
w

o
r
k
e
r
 
a
d

v
o

c
a
t
e
s
 
in

 
t
h

e
 
N

e
w

E
n

g
la

n
d

 
s
t
a
t
e
s
. 
 
C

o
n

n
e
c
t
ic

u
t
, 
M

a
in

e
, 
M

a
s
s
a
c
h

u
s
e
t
t
s
, 
N

e
w

 
H

a
m

p
s
h

ir
e
, 
a
n

d
 
V

e
r
m

o
n

t

p
r
o

je
c
t
 
s
t
a
f
f
 
w

il
l 
m

e
e
t
 
m

o
n

t
h

ly
 
in

 
t
e
le

p
h

o
n

e
 
c
o

n
f
e
r
e
n

c
e
s
 
t
o

 
e
x
c
h

a
n

g
e
 
in

f
o

r
m

a
t
io

n

a
n

d
 
e
x
p

e
r
ie

n
c
e
 
f
o

r
 
r
e
c
o

g
n

iz
in

g
 
a
n

d
 
s
u
p

p
o

r
t
in

g
 
d

ir
e
c
t
 
c
a
r
e
 
a
n

d
 
p

e
r
s
o

n
a
l 
a
s
s
is

t
a
n

t

w
o

r
k
e
r
s
.

M
a
s
s
a
c
h

u
s
e
t
t
s
 
W

o
r
k

e
r
 
R

e
g

i
s
t
r
y
 
P

r
o

j
e
c
t

A
 
s
u
c
c
e
s
s
f
u
l 
w

e
b

s
it

e
 
a
n

d
 
t
o

ll
-
f
r
e
e
 
c
a
ll
 
n

u
m

b
e
r
 
f
o

r
 
r
e
c
r
u
it

in
g
 
a
n

d
 
li
s
t
in

g
 
d

ir
e
c
t
 
s
u
p

p
o

r
t

p
r
o

f
e
s
s
io

n
a
ls

 
t
o

 
m

a
t
c
h

 
t
h

e
m

 
t
o

 
jo

b
s
 
c
a
r
in

g
 
f
o

r
 
p

e
o

p
le

 
w

it
h

 
d

e
v
e
lo

p
m

e
n

t
a
l

d
is

a
b

il
it

ie
s
 
is

 
b

e
in

g
 
e
x
p

a
n

d
e
d

. 
 
M

a
in

e
 
a
n

d
 
o

t
h

e
r
 
N

e
w

 
E

n
g
la

n
d

 
s
t
a
t
e
s
 
h

a
v
e
 
b

e
e
n

in
v
it

e
d

 
t
o

 
a
s
s
is

t
 
in

 
t
h

e
 
d

e
v
e
lo

p
m

e
n

t
 
o

f
 
t
h

e
 
s
it

e
 
t
o

 
e
x
p

a
n

d
 
t
h

e
 
g
e
o

g
r
a
p

h
ic

 
a
r
e
a
 
s
e
r
v
e
d

a
n

d
 
t
o

 
e
n

la
r
g
e
 
t
h

e
 
li
s
t
in

g
 
t
o

 
b

e
 
a
 
r
e
s
o

u
r
c
e
 
f
o

r
 
s
e
lf

-
d

ir
e
c
t
e
d

 
c
o

n
s
u
m

e
r
s
 
t
o

 
f
in

d

p
e
r
s
o

n
a
l 
a
s
s
is

t
a
n

t
s
. 
(
c
o
n
t
i
n
u
e
d
 o

n
 p

a
g
e
 2

)

V
o

l
u

m
e
 
2
,
 
N

u
m

b
e
r
 
4

J
u

n
e
 
2
0
0
3

T
h

a
n

k
s
 
t
o

 
t
h

e
 
in

p
u
t
 
o

f
 
m

a
n

y
, 
t
h

e
 
h

a
r
d

 
w

o
r
k
 
o

f
 
t
h

e

d
e
v
e
lo

p
m

e
n

t
 
t
e
a
m

, 
a
n

d
 
a
n

 
a
r
t
is

t
’s

 
t
o

u
c
h

 
t
h

e
 
lo

g
o

 
a
n

d

s
t
a
t
e
m

e
n

t
s
 
o

f
 
p

u
r
p

o
s
e
 
f
o

r
 
t
h

e
 
M

a
in

e
 
P

e
r
s
o

n
a
l

A
s
s
is

t
a
n

c
e
 
S
e
r
v
ic

e
s
 
A

s
s
o

c
ia

t
io

n
 
a
r
e
 
r
e
a
d

y
 
f
o

r

d
is

t
r
ib

u
t
io

n
. 
 
T

h
e
 
m

e
s
s
a
g
e
 
is

 
t
h

a
t
 
M

a
in

e
 
h

a
s
 
a
n

o
r
g
a
n

iz
a
t
io

n
 
t
h

a
t
 
r
e
c
o

g
n

iz
e
s
 
a
n

d
 
s
u
p

p
o

r
t
s
 
d

ir
e
c
t
 
c
a
r
e
/

s
u
p

p
o

r
t
 
a
n

d
 
p

e
r
s
o

n
a
l 
a
s
s
is

t
a
n

t
 
w

o
r
k
e
r
s
. 
‘P

e
r
s
o

n
a
l

A
s
s
is

t
a
n

c
e
 
S
e
r
v
ic

e
s
 
W

o
r
k
e
r
s
’,
 
t
h

e
 
p

e
o

p
le

 
e
m

p
lo

y
e
d

 
t
o

p
r
o

v
id

e
 
a
s
s
is

t
a
n

c
e
, 
p

e
r
s
o

n
a
l 

c
a
r
e
, 
d

ir
e
c
t
 
s
u
p

p
o

r
t
 
t
o

in
d

iv
id

u
a
ls

 
w

it
h

 
d

is
a
b

il
it

ie
s
 
a
n

d
 
e
ld

e
r
s
. 
 T

h
e
r
e
 
a
r
e

t
h

o
u
s
a
n

d
s
 
o

f
 
p

e
o

p
le

 
in

 
M

a
in

e
 
w

o
r
k
in

g
 
in

 
t
h

e
 
r
a
n

g
e
 
o

f

jo
b

s
 
t
h

a
t
 
f
it

 
w

it
h

in
 
t
h

is
 
g
r
o

u
p
. 
 
T

h
e
 
m

o
s
t
 
f
r
e
q
u
e
n

t
l
y
 
u
s
e
d

t
it

le
s
, 
li
k
e
 
C

N
A

, 
P

C
A

, 
D

S
P
, 
a
r
e
 
li
s
t
e
d

 
in

 
t
h

e
 
a
r
t
ic

l
e

w
r
it

t
e
n

 
b

y
 
D

ia
n

e
 
in

 
t
h

is
 
e
d

it
io

n
 
o

f
 
t
h

e
 
n

e
w

s
le

t
t
e
r
. 
 W

h
il
e

t
h

e
 
t
it

le
s
 
a
n

d
 
w

o
r
k
 
s
e
t
t
in

g
s
 
a
r
e
 
v
a
r
ie

d
 
t
h

e
r
e
 
a
r
e
 
s
h

a
r
e
d

v
a
lu

e
s
 
a
n

d
 
r
e
s
p

o
n

s
ib

il
it

ie
s
 
a
n

d
 
c
o

m
m

o
n

 
c
h

a
ll
e
n

g
e
s
 
in

t
h

e
s
e
 
jo

b
s
. 
 
A

n
 
a
s
s
o

c
ia

t
io

n
 
o

f
f
e
r
s
 
w

o
r
k
e
r
s
 
a
n

o
p

p
o

r
t
u
n

it
y
 
t
o

 
c
o

n
n

e
c
t
 
w

it
h

 
o

t
h

e
r
s
 
w

o
r
k
e
r
s
, 

t
o

 
b

e

in
f
o

r
m

e
d

 
a
n

d
 
id

e
n

t
if

y
 
is

s
u
e
s
 
a
n

d
 
n

e
e
d

s
 
im

p
o

r
t
a
n

t
 
t
o

t
h

e
ir

 
w

o
r
k
 
a
n

d
 
t
h

e
 
p

e
o

p
le

 
t
h

e
y
 
w

o
r
k
 
f
o

r
, 

a
n

d
 
t
o

p
a
r
t
ic

ip
a
t
e
 
in

 
b

u
il
d

in
g
 
o

p
p

o
r
t
u
n

it
ie

s
 
f
o

r
 
p

e
r
s
o

n
a
l 

a
n

d

p
r
o

f
e
s
s
io

n
a
l 

g
r
o
w

t
h

. 
 
M

a
in

e
 
P
A

S
A

 
is

 
le

a
r
n

in
g
 
f
r
o

m

o
t
h

e
r
 
s
t
a
t
e
s
 
a
n

d
 
o

r
g
a
n

iz
a
t
io

n
s
, 

g
r
o

w
in

g
 
f
r
o

m
 
a

d
e
v
e
lo

p
m

e
n

t
 
t
e
a
m

 
t
o

 
a
 
s
t
a
t
e
w

id
e
 
m

e
m

b
e
r
s
h

ip
 
li
s
t
 
a
n

d
 
is

s
p

r
e
a
d

in
g
 
it

s
 
w

in
g
s
 
t
h

r
o

u
g
h

 
t
h

e
 
d

is
t
r
ib

u
t
io

n
 
o

f
 
t
h

e

n
e
w

s
le

t
t
e
r
 
a
n

d
 
b

r
o

c
h

u
r
e
. 
 
P

le
a
s
e
 
h

e
lp

 
u
s
 
s
p

r
e
a
d

 
t
h

e

w
o

r
d

. 
 
M

e
m

b
e
r
s
 
a
r
e
 
a
v
a
il
a
b

le
 
t
o

 
s
p

e
a
k
 
a
t
 
m

e
e
t
in

g
s
 
a
n

d

b
r
o

c
h

u
r
e
s
 
c
a
n

 
b

e
 
m

a
il
e
d

 
b

y
 
r
e
q
u
e
s
t
. 

1
-
8
0
0
-
2
6
8
-
6
6
1
2
 
o

r

T
T

Y
 
2
0
7
-
2
2
8
-
8
4
4
0
.

M
a
i
n
e
 
P
A

S
A

 
f
e
a
t
u
r
e
s
 
N
e
w

 
L
o
g
o
 
a
n
d
 
M

i
s
s
i
o
n

M
a
i
n
e
 
P
A

S
A

 
U
p
d
a
t
e
s
:
 
 
R
e
g
i
o
n
a
l
 
a
n
d
 
N
a
t
i
o
n
a
l
 
C
h
e
c
k
-
I
n

C
h
e
c
k
 
o
u
t

t
h
i
s
 
m

o
n
t
h
’
s

S
p
e
c
i
a
l
 
I
n
s
e
r
t
:

D
i
r
e
c
t
 
C
a
r
e
/S

u
p
p
o
r
t

J
o
b
 
T
i
t
l
e
s
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Appendix 13  ■  Newletters

P
a
g
e
 2

M
a
i
n
e
 
P
A

S
A

 
N

e
w

s
le

t
t
e
r

J
u
n
e
 2

0
0
3

D
i
r
e
c
t
 
C
a
r
e
 
W

o
r
k
e
r
 
C
o
a
l
i
t
i
o
n
 
U
p
d
a
t
e
s
:
 
C
r
e
a
t
i
n
g
 
B
e
t
t
e
r
 
J
o
b
s

T
h

e
 
M

a
in

e
 
C

e
n

t
e
r
 
f
o

r
 
E

c
o

n
o

m
ic

 
P

o
li
c
y
 
(
M

E
C

E
P

)
, 
a
n

 
in

d
e
p

e
n

d
e
n

t
 
n

o
n

p
a
r
t
is

a
n

 
r
e
s
e
a
r
c
h

 
o

r
g
a
n

iz
a
t
io

n
 
b

a
s
e
d

 
in

 
A

u
g
u
s
t
a
 
a
n

d
 
a

m
e
m

b
e
r
 
o

f
 
t
h

e
 
D

ir
e
c
t
 
C

a
r
e
 
W

o
r
k
e
r
 
C

o
a
li
t
io

n
, 

h
a
s
 
r
e
c
e
iv

e
d

 
a
 
M

a
in

e
 
W

o
m

e
n
’s

 
F

u
n

d
 
(
M

W
F

)
 
g
r
a
n

t
 
o

f
 
$
1
1
,5

0
0
 
f
o

r
 
a
 
p

r
o

je
c
t

t
o

 
im

p
r
o
v
e
 
t
h

e
 
c
o

m
p

e
n

s
a
t
io

n
 
a
n

d
 
w

o
r
k
in

g
 
c
o

n
d

it
io

n
s
 
o

f
 
d

ir
e
c
t
 
c
a
r
e
 
w

o
r
k
e
r
s
 
in

 
M

a
in

e
’s

 
lo

n
g
-
t
e
r
m

 
c
a
r
e
 
s
y
s
t
e
m

. 
T

h
is

 
p

r
o

je
c
t

h
a
s
 
g
r
o
w

n
 
f
r
o

m
 
M

E
C

E
P

’s
 
f
o

c
u
s
 
o

n
 
t
h

e
 
n

e
e
d

s
 
o

f
 
lo

w
-
w

a
g
e
 
w

o
r
k
e
r
s
. 

I
n

 
t
h

e
 
s
p

r
in

g
 
o

f
 
2
0
0
2
, 

M
E

C
E

P
, 

in
 
c
o

ll
a
b

o
r
a
t
io

n
 
w

it
h

C
o

a
s
t
a
l 

E
n

t
e
r
p

r
is

e
s
, 

I
n

c
. 

(
C

E
I
)
, 

b
e
g
a
n

 
b

u
il
d

in
g
 
a
 
c
o

a
li
t
io

n
 
o

f
 
k
e
y
 
s
t
a
k
e
h

o
ld

e
r
s
 
-
 
in

c
lu

d
in

g
 
w

o
r
k
e
r
s
, 

c
o

n
s
u
m

e
r
s
 
a
n

d
 
p

r
o

v
id

e
r
s

-
 
t
o

 
r
e
s
e
a
r
c
h

 
t
h

e
 
d

ir
e
c
t
 
c
a
r
e
 
w

o
r
k
e
r
 
s
h

o
r
t
a
g
e
 
p

r
o
b

le
m

 
a
n

d
 
t
o

 
a
d

v
a
n

c
e
 
p

o
li
c
y
 
s
o

lu
t
io

n
s
. 

T
h

e
 
M

W
F

 
g
r
a
n

t
 
w

il
l 

s
u
p

p
o

r
t

M
E

C
E

P
’s

 
w

o
r
k
 
w

it
h

 
t
h

e
 
D

ir
e
c
t
 
C

a
r
e
 
W

o
r
k
e
r
s
 
C

o
a
li
t
io

n
 
a
n

d
 
t
h

e
 
B

u
r
e
a
u
 
o

f
 
E

ld
e
r
 
a
n

d
 
A

d
u
lt

 
S
e
r
v
ic

e
s
 
t
o

 
c
o

n
t
in

u
e
 
d

a
t
a

c
o

ll
e
c
t
io

n
 
a
n

d
 
p

o
li
c
y
 
d

e
v
e
lo

p
m

e
n

t
, 
a
n

d
 
w

il
l 

s
u
p

p
o

r
t
 
M

E
C

E
P

’s
 
p

u
b

li
c
 
e
d

u
c
a
t
io

n
 
o

n
 
t
h

e
 
is

s
u
e
.

A
t
 
t
h

e
 
M

a
y
 
2
3
r
d

 
m

e
e
t
in

g
, 

C
o

a
li
t
io

n
 
m

e
m

b
e
r
s
 
d

is
c
u
s
s
e
d

 
t
h

e
 
d

ir
e
c
t
io

n
 
o

f
 
t
h

e
ir

 
s
u
m

m
e
r
 
s
t
u
d

y
 
a
s
 
p

a
r
t
 
o

f
 
im

p
le

m
e
n

t
a
t
io

n
 
o

f

M
a
in

e
 
le

g
is

la
t
u
r
e
’s

 
r
e
c
o

m
m

e
n

d
a
t
io

n
s
. 
T

h
e
 
C

o
a
li
t
io

n
 
is

 
g
o

in
g
 
t
o

 
t
a
il
o

r
 
it

s
 
s
t
u
d

y
 
t
o

 
d

e
t
e
r
m

in
e
 
t
h

e
 
c
o

s
t
 
o

f
 
e
s
t
a
b

li
s
h

in
g
 
a
 
w

a
g
e

f
lo

o
r
 
(
p

r
o

b
a
b

ly
 
$
8
.2

5
/

h
o

u
r
 
a
s
 
w

a
s
 
d

o
n

e
 
t
h

r
o

u
g
h

 
B

D
S
 
f
o

r
 
d

ir
e
c
t
 
c
a
r
e
 
w

o
r
k
e
r
s
)
 
t
h

a
t
 
a
ls

o
 
in

c
lu

d
e
s
 
t
h

e
 
c
o

s
t
 
o

f
 
t
h

e
 
“
r
ip

p
le

”

e
f
f
e
c
t
 
u
p

 
t
h

e
 
w

a
g
e
 
s
c
a
le

 
a
f
t
e
r
 
a
 
w

a
g
e
 
f
lo

o
r
 
is

 
s
e
t
. 
 
A

 
r
e
s
e
a
r
c
h

 
s
u
b

g
r
o

u
p

 
w

il
l 

m
e
e
t
 
o

n
 
J
u
n

e
 
1
9
t
h

 
a
t
 
B

E
A

S
, 

w
h

ic
h

 
w

il
l 

b
e

f
o

ll
o
w

e
d

 
b
y
 
a
 
m

e
e
t
in

g
 
w

it
h

 
t
h

e
 
n

e
w

 
L

a
b

o
r
 
C

o
m

m
is

s
io

n
e
r
 
t
o

 
r
e
q
u
e
s
t
 
t
h

e
 
d

a
t
a
 
s
o

u
r
c
e
s
 
t
h

is
 
s
t
u
d
y
 
n

e
e
d

s
.

I
n

 
F

e
b
r
u
a
r
y
 
w

e
 
in

f
o
r
m

e
d

 
y
o

u
 
a
b

o
u
t
 
a
c
t
iv

it
ie

s
 
t
h

a
t
 
t
h

e
 
C

o
a
li
t
io

n
 
m

e
m

b
e
r
s
 
w

e
r
e
 
in

v
o

lv
e
d

 
in

 
t
h

e
 
p

r
o

c
e
s
s
 
o

f
 
a
p

p
ly

in
g
 
f
o

r
 
t
h

e

R
o

b
e
r
t
 
W

o
o

d
 
J
o

h
n

s
o

n
 
F

o
u
n

d
a
t
io

n
’s

 
“
B

e
t
t
e
r
 
J
o

b
s
, 

B
e
t
t
e
r
 
C

a
r
e
”
 
g
r
a
n

t
. 

 
T

h
e
 
C

o
a
li
t
io

n
 
m

e
m

b
e
r
s
 
c
o

n
t
in

u
e
 
d
is

c
u
s
s
in

g
 
w

a
y
s
 
o

f

im
p

r
o

v
in

g
 
P

C
A

 
jo

b
s
, 
t
h

o
u
g
h

 
M

a
in

e
 
d

id
 
n

o
t
 
g
e
t
 
t
h

e
 
g
r
a
n

t
. 
 
T

h
e
 
la

r
g
e
s
t
 
P

C
A

 
a
g
e
n

c
y
 
in

 
t
h

e
 
s
t
a
t
e
, 
H

o
m

e
 
R

e
s
o

u
r
c
e
s
 
o

f
 
M

a
in

e
,

a
n

d
 
S
a
n

d
y
 
R

iv
e
r
 
H

o
m

e
 
R

e
s
o

u
r
c
e
s
 
r
e
c
e
n

t
ly

 
d

is
c
u
s
s
e
d

 
o

p
p

o
r
t
u
n

it
ie

s
 
f
o

r
 
in

c
r
e
a
s
in

g
 
e
f
f
ic

ie
n

c
y
 
b

y
 
s
h

a
r
in

g
 
t
r
a
in

in
g
 
r
e
s
o

u
r
c
e
s
 
a
n

d

h
a
v
e
 
s
ig

n
e
d

 
a
 
c
o

n
t
r
a
c
t
 
t
o

 
im

p
r
o
v
e
 
P

C
A

 
w

o
r
k
 
h

o
u
r
s
 
b
y
 
f
il
li
n

g
-
in

 
o

n
 
u
n

d
e
r
s
t
a
f
f
e
d

 
c
a
s
e
s
. 
T

h
is

 
in

it
ia

t
iv

e
 
w

il
l 
a
ls

o
 
e
n

s
u
r
e
 
b

e
t
t
e
r

c
o
v
e
r
a
g
e
 
f
o

r
 
t
h

e
 
a
g
e
n

c
ie

s
’ 
c
u
s
t
o

m
e
r
s
.

N
a
t
i
o

n
a
l
 
A

l
l
i
a
n

c
e
 
o

f
 
D

i
r
e
c
t
 
S

u
p

p
o

r
t
 
P

r
o

f
e
s
s
i
o

n
a
l
s

M
a
in

e
 
P
A

S
A

 
h

a
s
 
b

e
e
n

 
in

v
it

e
d

 
t
o

 
jo

in
 
N

A
D

S
P

 
b

y
 
a
d

o
p

t
in

g
 
t
h

e
 
o

r
g
a
n

iz
a
t
io

n
s
 
c
o

d
e
 
o

f
 
e
t
h

ic
s
. 
 
W

h
il
e
 
M

a
in

e
 
P
A

S
A

’s
 
m

is
s
io

n

c
o
v
e
r
s
 
a
 
w

id
e
r
 
p

o
p

u
la

t
io

n
 
o

f
 
d

ir
e
c
t
 
c
a
r
e
 
w

o
r
k
e
r
s
 
t
h

e
r
e
 
is

 
in

t
e
r
e
s
t
 
in

 
c
o

ll
a
b

o
r
a
t
in

g
 
w

it
h

 
t
h

e
 
A

ll
ia

n
c
e
 
a
s
 
it

s
 
a
d

v
o

c
a
c
y
 
f
o

r
 
q
u
a
li
t
y
,

d
ig

n
it

y
 a

n
d

 s
e
lf

-
d

e
t
e
r
m

in
a
t
io

n
 a

r
e
 s

h
a
r
e
d
 i
n

t
e
r
e
s
t
s
.

D
i
r
e
c
t
 
C

a
r
e
 
A

l
l
i
a
n

c
e

T
h

is
 
n

a
t
io

n
a
l 

c
o

a
li
t
io

n
 
o

f
 
c
o

n
s
u
m

e
r
s
, 

w
o

r
k
e
r
s
 
a
n

d
 
c
o

n
c
e
r
n

e
d

 
p

r
o

v
id

e
r
s
 
is

 
a
 
le

a
d

in
g
 
o

r
g
a
n

iz
a
t
io

n
 
m

o
d

e
li
n

g
 
e
f
f
o

r
t
s
 
t
o

 
b

u
il
d

 
a

s
t
a
b

le
, 

v
a
lu

e
d

 
a
n

d
 
w

e
ll
-
t
r
a
in

e
d

 
d

ir
e
c
t
 
c
a
r
e
 
w

o
r
k
f
o
r
c
e
 
in

 
lo

n
g
 
t
e
r
m

 
c
a
r
e
. 

 
D

C
A

 
le

a
d

s
 
t
h

e
 
w

a
y
 
in

 
s
u
p

p
o

r
t
in

g
 
t
h

e
 
p

r
e
m

is
e
 
t
h

a
t

q
u
a
li
t
y
 
o

f
 
lo

n
g
 
t
e
r
m

 
c
a
r
e
 
is

 
d

ir
e
c
t
l
y
 
li
n

k
e
d

 
t
o

 
t
h

e
 
q
u
a
li
t
y
 
o

f
 
jo

b
s
. 
T

h
e
ir

 
w

e
b

s
it

e
, 

w
w

w
.d

ir
e
c
t
c
a
r
e
a
ll
ia

n
c
e
.o

r
g
, 
a
n

d
 
t
h

e
 
D

C
A

C
le

a
r
in

g
h

o
u
s
e
 i
s
 a

n
 e

x
c
e
ll
e
n

t
 r

e
s
o

u
r
c
e
.

M
a
i
n
e
 
P
A

S
A

 
U
p
d
a
t
e
s
:
 
 
R
e
g
i
o
n
a
l
 
a
n
d
 
N
a
t
i
o
n
a
l
 
C
h
e
c
k
-
I
n
 
(
c
o
n
t
i
n
u
e
d
 
fr

o
m

 
p
a
g
e
 
1
)

D
o
 Y
o
u
 
N
e
e
d
 
H
e
a
l
t
h
 
I
n
s
u
r
a
n
c
e
 
B
e
n
e
f
i
t
s
?
 
 
W

a
t
c
h
 
f
o
r
 
D
i
r
i
g
o
 
H
e
a
l
t
h
 
I
n
s
u
r
a
n
c
e
!

D
ir

e
c
t
 
c
a
r
e
 
w

o
r
k
e
r
s
 
a
n

d
 
p

e
r
s
o

n
a
l 

a
s
s
is

t
a
n

t
s
 
w

o
r
k
in

g
 
p

a
r
t
-
t
im

e
 
h

o
u
r
s
, 
e
a
r
n

in
g
 
w

a
g
e
s
 
t
h

a
t
 
m

a
k
e
 
in

s
u
r
a
n

c
e
 
p

r
e
m

iu
m

s

u
n

a
f
f
o
r
d
a
b

le
, 

a
n

d
/

o
r
 
w

h
o

 
w

o
r
k
 
f
o

r
 
s
m

a
ll
 
e
m

p
lo

y
e
r
s
 
m

a
y
 
g
e
t
 
s
o

m
e
 
r
e
li
e
f
 
f
r
o

m
 
t
h

e
 
s
t
a
t
e
’s

 
n

e
w

 
p

la
n

 
t
o

 
e
x
p

a
n

d
 
a
c
c
e
s
s
 
t
o

a
f
f
o
r
d

a
b
le

 
h

e
a
lt

h
 
c
a
r
e
 
c
o

v
e
r
a
g
e
 
f
o

r
 
M

a
in

e
 
r
e
s
id

e
n

t
s
. 
 
G

o
v
e
r
n

o
r
 
B

a
ld

a
c
c
i 
is

 
a
c
t
in

g
 
o

n
 
h

is
 
p

la
n

 
t
o

 
r
e
f
o
r
m

 
h

e
a
lt

h
 
in

s
u
r
a
n

c
e
 
in

M
a
in

e
 
a
n

d
 
is

 
le

a
d

in
g
 
t
h

e
 
e
f
f
o
r
t
 
t
o

 
e
n

a
c
t
 
a
 
c
o

m
p

r
e
h

e
n

s
iv

e
, 
a
f
f
o
r
d
a
b

le
, 
s
u
b

s
id

iz
e
d

 
p

a
c
k
a
g
e
 
o

f
 
in

s
u
r
a
n

c
e
 
b

e
n

e
f
it

s
 
f
o

r
 
M

a
in

e
’s

s
m

a
ll
 
b

u
s
in

e
s
s
 
c
o

m
m

u
n

it
y
 
a
n

d
 
in

d
iv

id
u
a
ls

 
w

h
o

 
d

o
 
n

o
t
 
h

a
v
e
 
a
c
c
e
s
s
 
t
o

 
jo

b
-
b

a
s
e
d

 
c
o

v
e
r
a
g
e
. 
 
T

h
e
 
p

la
n

 
c
o

v
e
r
s
 
a
ll
 
s
t
a
t
e

m
a
n

d
a
t
e
d

 
b

e
n

e
f
it

s
 
in

c
lu

d
in

g
 
m

e
n

t
a
l 
h

e
a
lt

h
 
s
e
r
v
ic

e
s
 
a
n

d
 
in

c
lu

d
e
s
 
e
x
p

a
n

s
io

n
 
o

f
 
M

a
in

e
C

a
r
e
 
(
M

e
d

ic
a
id

)
 
e
li
g
ib

il
it

y
. 
 
F

o
r
 
u
p

-
t
o

-

d
a
t
e
 
in

f
o
r
m

a
t
io

n
 
o

n
 
t
h

e
 
p

la
n

, 
c
h

e
c
k
 
w

w
w

.f
c
h

n
.o

r
g
 
, 

a
s
k
 
y
o

u
r
 
e
m

p
lo

y
e
r
 
f
o

r
 
in

f
o
r
m

a
t
io

n
 
o

n
 
t
h

e
ir

 
p

a
r
t
ic

ip
a
t
io

n
, 

a
n

d
 
c
h

e
c
k
 
t
h

e

n
e
x
t
 e

d
it

io
n

 o
f
 t

h
is

 n
e
w

s
le

t
t
e
r
.
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Appendix 13  ■  Newletters

P
a
g
e
 3

M
a
i
n
e
 
P
A

S
A

 
N

e
w

s
le

t
t
e
r

J
u
n
e
 2

0
0
3

E
n
e
r
g
i
z
e
 
f
o
r
 
H
e
a
l
t
h
y
 
L
i
v
i
n
g

b
y
 
R

o
b
e
r
t
a
 
R

.,
 
M

a
i
n
e
 
P
A

S
A

 
m

e
m

b
e
r

E
n

e
r
g
y
 
is

 
s
t
r
e
n

g
t
h

, 
f
o

r
c
e
, 
a
n

d
 
t
h

e
 
v
it

a
li
t
y
 
o

f
 
e
x
p

r
e
s
s
io

n
 
in

 
o

u
r
 
li
v
e
s
. 
H

e
r
e
 
a
r
e
 
s
o

m
e
 
s
u
g
g
e
s
t
io

n
s
 
f
o

r
 
r
e
c
h

a
r
g
in

g
 
e
n

e
r
g
y
 
f
o

r

y
o

u
r
 
b

o
d

y
, 

m
e
n

t
a
l 

c
a
p

a
c
it

ie
s
, 

a
n

d
 
s
o

u
l.

T
i
p

s
 
f
o

r
 
F

e
e
d

i
n

g
 
t
h

e
 
B

o
d

y

S
t
a
r
t
 
t
h

e
 
d

a
y
 
o

f
f
 
w

it
h

 
a
 
g
o

o
d

 
b

r
e
a
k
f
a
s
t
 
t
o

 
r
e
c
h

a
r
g
e
 
t
h

e
 
b

lo
o

d
 
s
u
g
a
r
 
le

v
e
ls

 
a
n

d
 
p

r
o
v
id

e
 
t
h

e
 
e
n

e
r
g
y
 
t
o

 
s
t
a
r
t
 
t
h

e
 
d

a
y
. 

P
a
c
k
 
a

p
ic

n
ic

 
f
o

r
 
w

o
r
k
 
w

it
h

 
f
r
u
it

s
 
a
n

d
 
v
e
g
e
t
a
b

le
s
. 

T
h

e
y
 
a
r
e
 
lo

w
 
in

 
c
a
lo

r
ie

s
 
a
n

d
 
h

ig
h

 
in

 
e
n

e
r
g
y
. 
I
f
 
y
o

u
 
t
r
a
v
e
l,
 
f
in

d
 
a
 
b

e
a
u
t
if

u
l 

p
la

c
e
 
t
o

h
a
v
e
 
a
 
q
u
ie

t
 
p

ic
n

ic
 
t
o

 
r
e
v
it

a
li
z
e
s
 
t
h

e
 
s
o

u
l.
 
N

a
t
u
r
e
 
c
a
n

 
b

e
 
q
u
it

e
 
e
n

t
e
r
t
a
in

in
g
. 
E

m
p

t
y
, 
c
h

e
m

ic
a
l-

la
d

e
n

 
ju

n
k
 
f
o

o
d

s
 
d

o
 
n

o
t
h

in
g
 
b

u
t

s
a
t
is

f
y
 
a
 
t
e
m

p
o

r
a
r
y
 
c
r
a
v
in

g
, 
r
e
a
l 
f
o

o
d

 
s
a
t
is

f
ie

s
 
y
o

u
r
 
s
o

u
l 
a
n

d
 
f
e
e
d

s
 
t
h

e
 
b

o
d

y
. 
P

la
n

 
p

e
a
n

u
t
 
b

u
t
t
e
r
 
in

 
y
o

u
r
 
m

e
a
l 
r
o

u
t
in

e
 
a
s
 
it

 
is

 
a

h
ig

h
-
e
n

e
r
g
y
 
f
o

o
d

 
a
n

d
 
m

a
k
e
s
 
a
 
n

ic
e
 
s
n

a
c
k
. 

S
h

o
w

e
r
in

g
 
in

 
b

o
d

y
 
t
e
m

p
e
r
a
t
u
r
e
 
w

a
t
e
r
 
f
o

r
 
2
 
o

r
 
3
 
m

in
u
t
e
s
 
a
n

d
 
t
h

e
n

 
lo

w
e
r
in

g
 
t
h

e

t
e
m

p
e
r
a
t
u
r
e
 
f
o

r
 
1
5
 
t
o

 
3
0
 
s
e
c
o

n
d

s
 
(
r
e
p

e
a
t
 
t
w

ic
e
)
 
w

il
l 

b
o

o
s
t
 
y
o

u
r
 
e
n

e
r
g
y
.

T
i
p

s
 
f
o

r
 
F

e
e
d

i
n

g
 
t
h

e
 
M

i
n

d
 
a
n

d
 
S

p
i
r
i
t

L
e
n

d
 
a
 
h

e
lp

in
g
 
h

a
n

d
.

W
e
a
r
 
r
e
d

, 
o

r
a
n

g
e
, 

o
r
 
y
e
ll
o

w
 
t
o

 
b

r
in

g
 
h

a
p

p
in

e
s
s
 
in

y
o

u
r
 
d

a
y
. 
P

la
n

 
a
 
c
h

a
n

g
e
 
o

f
 
s
c
e
n

e
r
y
, 
s
p

e
n

d
in

g
 
t
im

e

d
o

in
g
 
w

h
a
t
 
y
o

u
 
w

a
n

t
 
t
o

 
d

o
, 

li
k
e
 
v
is

it
in

g
 
a
 
m

u
s
e
u
m

,

lo
o

k
in

g
 f

o
r
 a

n
t
iq

u
e
s
, 
e
n

jo
y
in

g
 y

a
r
d

 s
a
le

s
, 
p

ic
n

ic
k
in

g

in
 n

a
t
u
r
e
, 
r
e
a
d

in
g
.

“
N

e
v
e
r
 
e
s
t
e
e
m

 
a
n

y
t
h

in
g
 
o

f
 
a
d

v
a
n

t
a
g
e
 
t
o

 
y
o

u
 
t
h

a
t

w
il
l 

m
a
k
e
 
y
o

u
 
b

r
e
a
k
 
y
o

u
r
 
w

o
r
d

 
o

r
 
lo

s
e
 
y
o

u
r
 
s
e
lf

-

r
e
s
p

e
c
t
.”

 -
 M

a
r
c
u
s
 A

u
r
e
li
u
s
 A

n
t
o
n
i
n
u
s

P
r
a
c
t
ic

e
 
s
e
lf

-
a
f
f
ir

m
a
t
io

n
s
 
e
v
e
r
y
 
d

a
y
 
t
o

 
k
e
e
p

 
y
o

u
r
s
e
lf

in
 
g
o

o
d

 
s
p

ir
it

s
 
(
li
k
e
 
“
I
 
a
m

 
a
 
s
m

a
r
t
 
a
n

d
 
t
a
le

n
t
e
d

 
g
o

-

g
e
t
t
e
r
”
, 

“
I
 
a
m

 
c
a
lm

 
a
n

d
 
r
e
la

x
e
d

 
n

o
 
m

a
t
t
e
r
 
w

h
a
t
 
t
h

e

c
ir

c
u
m

s
t
a
n

c
e
s
 a

r
e
”
)
.

L
e
t
t
in

g
 
g
o

 
is

 
a
n

 
im

p
o

r
t
a
n

t
 
s
k
il
l 
t
o

 
s
t
a
r
t
 
t
h

e
 
h

e
a
li
n

g

p
r
o

c
e
s
s
 
a
n

d
 
li
g
h

t
e
n

 
t
h

e
 
h

e
a
r
t
. 
I
t
 
t
a
k
e
s
 
a
 
lo

t
 
o

f

s
t
r
e
n

g
t
h

 
a
n

d
 
c
o

u
r
a
g
e
 
b

u
t
 
it

 
o

p
e
n

s
 
o

u
r
 
h

e
a
r
t
s
 
t
o

 
n

e
w

o
p

p
o

r
t
u
n

it
ie

s
. 
L

is
t
e
n

 
t
o

 
y
o

u
r
 
h

e
a
r
t
, 
it

 
k
n

o
w

s
 
w

h
a
t

y
o

u
 
n

e
e
d

.

G
e
t
 
in

 
t
o

u
c
h

 
w

it
h

 
n

a
t
u
r
e
. 
F

o
r
 
e
x
a
m

p
le

, 
r
id

e
 
a
 
b

ik
e
,

s
h

o
v
e
l 

s
n

o
w

, 
m

o
w

 
t
h

e
 
la

w
n

, 
r
a
k
e
 
t
h

e
 
le

a
v
e
s
.

B
o

r
e
d

o
m

 
c
a
n

 
b

r
in

g
 
o

n
 
c
h

r
o

n
ic

 
f
a
t
ig

u
e
. 
S
t
im

u
la

t
e

y
o

u
r
 
b

r
a
in

, 
n

o
u
r
is

h
 
y
o

u
r
 
c
r
e
a
t
iv

e
 
s
p

ir
it

.

A
 
g
o

o
d

 
h

e
a
r
t
-
t
o

 
h

e
a
r
t
 
t
a
lk

 
w

il
l 

b
r
in

g
 
b

a
c
k
 
g
o

o
d

e
n

e
r
g
y
 
a
n

d
 
r
e
s
t
o

r
e
 
y
o

u
r
 
c
o

n
n

e
c
t
io

n
 
w

it
h

 
o

t
h

e
r

p
e
o

p
le

. 
W

r
it

e
 
a
 
le

t
t
e
r
 
t
o

 
a
 
lo

n
g
-
lo

s
t
 
f
r
ie

n
d

 
o

r

r
e
la

t
iv

e
.

P
la

n
 
a
 
s
p

e
c
ia

l 
e
v
e
n

t
, 
s
o

 
w

h
e
n

 
s
t
r
e
s
s
 
s
t
r
ik

e
s
, 
y
o

u
 
 
w

il
l

r
e
c
a
ll
 
t
h

e
 
p

la
n

n
e
d

 
e
v
e
n

t
 
f
o

r
 
t
h

e
 
f
u
t
u
r
e
.

W
o

r
k
 
o

n
 
b

e
in

g
 
a
 
li
f
e
 
lo

n
g
 
le

a
r
n

e
r
. 
K

n
o

w
le

d
g
e
 
is

p
o

w
e
r
. 

E
m

p
o

w
e
r
 
y
o

u
r
s
e
lf

 
w

it
h

 
r
e
a
d

in
g
, 

g
o

in
g
 
t
o

t
h

e
 
m

o
v
ie

s
, 

a
n

d
 
p

la
y
s
. 

V
is

it
 
y
o

u
r
 
h

o
m

e
t
o

w
n

a
m

e
n

it
ie

s
, 
t
h

e
y
 
h

a
v
e
 
a
 
lo

t
 
o

f
 
in

f
o

r
m

a
t
io

n
 
t
o

 
e
n

r
ic

h

y
o

u
r
 
li
f
e
, 
it

’s
 
t
h

e
r
e
 
f
o

r
 
t
h

e
 
t
a
k
in

g
.

F
in

a
ll
y
, 

w
e
 
m

u
s
t
 
r
e
m

e
m

b
e
r
 
e
v
e
r
y
d

a
y
 
w

e
 
a
r
e
 
n

o
b

l
e

p
e
o

p
le

 
d

o
in

g
 
n

o
b

le
 
w

o
r
k
 
t
o

 
m

a
k
e
 
c
h

a
n

g
e
s
, 

o
n

e

p
e
r
s
o

n
 
a
t
 
a
 
t
im

e
.

L
i
f
e
 
S
t
o
r
y

i
n
p
u
t
 
s
o
u
g
h
t
 
b
y
 
D

i
a
n
e
 
N

.,
 
M

a
i
n
e
 
P
A

S
A

 
m

e
m

b
e
r

I
 
d

e
c
id

e
d

 
I
 
n

e
e
d

e
d

 
a
 
n

e
w

 
c
a
r
e
e
r
 
in

 
A

u
g
u
s
t
 
o

f
 
2
0
0
2
. 

I
 
w

a
n

t
e
d

 
t
o

 
w

o
r
k
 
w

it
h

 
a
n

d
 
t
a
k
e
 
c
a
r
e
 
o

f
 
p

e
o

p
le

, 
w

h
e
t
h

e
r
 
t
h

e
y
 
w

e
r
e

y
o

u
n

g
 
o

r
 
o

ld
. 
 
S
o

 
I
 
q
u
it

 
m

y
 
jo

b
 
o

f
 
b

e
in

g
 
a
 
r
e
c
e
p

t
io

n
is

t
 
a
n

d
 
lo

o
k
e
d

 
in

t
o

 
w

o
r
k
in

g
 
in

 
t
h

e
 
h

e
a
lt

h
 
c
a
r
e
 
f
ie

ld
. 
 
I
 
w

a
s
 
c
o

n
s
id

e
r
in

g

t
r
a
in

in
g
 
t
o

 
b

e
c
o

m
e
 
a
 
C

N
A

, 
b

u
t
 
w

a
s
 
n

o
t
 
s
u
r
e
 
w

h
e
t
h

e
r
 
it

 
w

a
s
 
a
 
c
a
r
e
e
r
 
I
 
w

a
n

t
e
d

 
a
n

d
 
w

o
u
ld

 
e
n

jo
y
. 

I
 
a
p

p
li
e
d

 
a
t
 
d

if
f
e
r
e
n

t

h
o

s
p

it
a
ls

 
a
n

d
 
n

u
r
s
in

g
 
h

o
m

e
s
 
a
s
 
a
 
P

C
A

 
a
n

d
 
I
 
g
o

t
 
h

ir
e
d

 
a
t
 
T

h
e
 
L

a
m

p
 
A

lz
h

e
im

e
r
’s

 
R

e
s
id

e
n

t
ia

l 
H

o
m

e
 
a
s
 
a
 
P

C
A

. 
T

h
e
y
 
h

ir
e
d

 
m

e

k
n

o
w

in
g
 
t
h

a
t
 
I
 
h

a
d

 
n

o
 
e
x
p

e
r
ie

n
c
e
, 
t
h

e
y
 
ju

s
t
 
s
a
w

 
t
h

a
t
 
I
 
w

a
s
 
a
 
c
a
r
in

g
 
a
n

d
 
lo

v
in

g
 
p

e
r
s
o

n
. 
 
S
o
, 

T
h

e
 
L

a
m

p
 
g
a
v
e
 
m

e
 
a
 
c
h

a
n

c
e
. 

W
h

il
e
 
e
m

p
lo

y
e
d

 
a
t
 
T

h
e
 
L

a
m

p
, 

I
 
t
o

o
k
 
a
n

 
R

C
S
1
 
c
o

u
r
s
e
 
a
n

d
 
f
o

u
n

d
 
t
h

a
t
 
I
 
r
e
a
ll
y
 
e
n

jo
y
e
d

 
a
n

d
 
lo

v
e
d

 
w

h
a
t
 
I
’m

 
d

o
in

g
. 
 
I
 
t
o

o
k
 
a

C
N

A
 
c
o

u
r
s
e
 
t
o

 
f
u
r
t
h

e
r
 
m

y
 
e
d

u
c
a
t
io

n
. 
 
W

h
il
e
 
t
a
k
in

g
 
m

y
 
C

N
A

 
c
o

u
r
s
e
, 

I
 
w

o
r
k
e
d

 
p

a
r
t
-
t
im

e
 
a
n

d
 
t
o

o
k
 
c
a
r
e
 
o

f
 
m

y
 
f
a
m

il
y
 
a
t
 
t
h

e

s
a
m

e
 
t
im

e
. 
 
T

h
o

u
g
h

 
a
t
 
t
im

e
s
 
e
v
e
r
y
t
h

in
g
 
w

a
s
 
v
e
r
y
 
f
r
u
s
t
r
a
t
in

g
, 
m

y
 
f
a
m

il
y
 
k
e
p

t
 
e
n

c
o

u
r
a
g
in

g
 
m

e
 
t
o

 
k
e
e
p

 
g
o

in
g
 
a
n

d
 
t
e
ll
in

g
 
m

e

t
h

a
t
 
e
v
e
r
y
t
h

in
g
 
w

il
l 

b
e
 
f
in

e
. 
 
H

e
r
e
 
it

 
is

 
M

a
y
, 

2
0
0
3
, 

a
n

d
 
I
’v

e
 
a
c
c
o

m
p

li
s
h

e
d

 
w

h
a
t
 
I
’v

e
 
w

a
n

t
e
d

 
t
o

 
d

o
. 
 
I
 
w

o
r
k
 
a
s
 
a
 
C

N
A

 
a
t
 
a
n

e
ld

e
r
ly

 
r
e
t
ir

e
m

e
n

t
 
h

o
m

e
 
a
n

d
 
I
 
lo

v
e
 
e
v
e
r
y
t
h

in
g
 
I
 
d

o
. 
 
S
o

 
it

 
d

o
e
s
n
’t
 
m

a
t
t
e
r
 
w

h
o

 
y
o

u
 
a
r
e
 
o

r
 
w

h
e
r
e
 
y
o

u
 
a
r
e
 
in

 
li
f
e
. 
 
I
f
 
y
o

u
 
p

u
t

y
o

u
r
 
m

in
d

 
t
o

 
it

, 
y
o

u
 
c
a
n

 
a
c
c
o

m
p

li
s
h

 
a
n

y
t
h

in
g
 
y
o

u
 
w

a
n

t
. 

S
in

c
e
r
e
ly

, 
S
C
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Appendix 13  ■  Newletters

S
p
e
c
i
a
l 

I
n
s
e
r
t

M
a
i
n
e
 
P
A

S
A

 
N

e
w

s
le

t
t
e
r

J
u
n
e
 2

0
0
3

D
i
r
e
c
t
 
C
a
r
e
/S

u
p
p
o
r
t
 
J
o
b
 
T
i
t
l
e
s

b
y
 
D

i
a
n
e
 
N

.,
 
O

lg
a
 
G

.,
 
a
n
d
 
E

li
s
e
 
S

.

O
n

e
 o

f
 t
h

e
 c

h
a
l
l
e
n

g
e
s
 o

f
 o

r
g
a
n

i
z
i
n

g
 M

a
i
n

e
 P

A
S
A

 a
n

d
 r

a
i
s
i
n

g
 p

e
o

p
le

’s
 a

w
a
r
e
n

e
s
s
 a

b
o

u
t
 d

ir
e
c
t
 c

a
r
e
 a

n
d

 p
e
r
s
o

n
a
l 
s
u
p

p
o

r
t
 w

o
r
k
 a

n
d

 w
o

r
k
e
r
s

h
a
s
 b

e
e
n

 t
o

 e
x
p

l
a
i
n

 w
h

o
 d

i
r
e
c
t
 c

a
r
e
/

s
u
p

p
o

r
t
 a

n
d

 p
e
r
s
o

n
a
l
 a

s
s
i
s
t
a
n

t
s
 a

r
e
. 
 D

i
a
n

e
 t
o

o
k
 o

n
 t
h

e
 c

h
a
l
l
e
n

g
e
 o

f
 f

i
n

d
i
n

g
 a

n
d

 d
e
f
i
n

i
n

g
 t
h

e
 m

a
n

y
 j
o

b

t
it

le
s
 u

s
e
d

 i
n

 t
h

e
 h

e
a
lt

h
 c

a
r
e
, 
h

o
m

e
 c

a
r
e
, 
r
e
s
id

e
n

t
ia

l 
a
n

d
 a

s
s
is

t
e
d

 l
iv

in
g
 f

a
c
il
it

ie
s
, 
a
n

d
 t
h

e
 r

a
n

g
e
 o

f
 s

u
p

p
o

r
t
 s

e
r
v
i
c
e
s
 a

v
a
i
l
a
b

l
e
 t
o

 p
e
o

p
l
e
 w

i
t
h

d
i
s
a
b

i
l
i
t
i
e
s
 a

n
d

 e
l
d

e
r
s
 i
n

 M
a
i
n

e
. 
 T

h
i
s
 w

a
s
 a

n
 i
n

t
e
r
e
s
t
i
n

g
 t
a
s
k
 a

n
d

 s
h

e
 f

o
u
n

d
 t
h

a
t
 c

h
a
n

g
e
s
 a

r
e
 b

e
i
n

g
 m

a
d

e
 i
n

 j
o

b
 t
i
t
l
e
s
 a

n
d

 e
d

u
c
a
t
i
o

n
a
l

r
e
q
u
ir

e
m

e
n

t
s
, 
a
n

d
 t
h

a
t
 s

k
il
ls

 a
n

d
 e

x
p

e
r
ie

n
c
e
 m

a
y
 c

r
o

s
s
 j
o

b
 s

e
t
t
i
n

g
s
 a

n
d

 t
i
t
l
e
s
. 
 W

e
 r

e
c
o

m
m

e
n

d
 t
h

a
t
 i
f
 y

o
u
’r

e
 l
o

o
k
i
n

g
 f

o
r
 a

 j
o

b
 o

r
 e

n
t
e
r
i
n

g
 t
h

e

f
ie

ld
 o

f
 d

ir
e
c
t
 c

a
r
e
 a

n
d

 p
e
r
s
o

n
a
l 
a
s
s
i
s
t
a
n

c
e
 t
h

a
t
 y

o
u
 d

o
n
’t
 l
i
m

i
t
 y

o
u
r
s
e
l
f
 t
o

 s
p

e
c
i
f
i
c
 t
i
t
l
e
s
. 
 Y

o
u
r
 s

k
i
l
l
s
 m

a
y
 a

p
p

ly
 t
o

 m
u
l
t
i
p

l
e
 t
i
t
l
e
s
 a

n
d

 i
n

 m
o

r
e

t
h

a
n

 o
n

e
 w

o
r
k
 s

e
t
t
i
n

g
. 
 B

e
 s

u
r
e
 t
o

 c
a
l
l
 t
h

e
 h

u
m

a
n

 r
e
s
o

u
r
c
e
s
 m

a
n

a
g
e
r
 t
o

 s
e
e
 i
f
 y

o
u
 q

u
a
l
i
f
y
. 
A

n
d

 d
o

n
’t
 f

e
e
l
 b

a
d

ly
 a

b
o

u
t
 b

e
i
n

g
 a

 l
i
t
t
l
e
 c

o
n

f
u
s
e
d

a
b

o
u
t
 t
h

e
 t
it

le
s
 a

n
d

 e
d

u
c
a
t
io

n
a
l 
r
e
q
u
ir

e
m

e
n

t
s
; 
y
o

u
’r

e
 n

o
t
 a

lo
n

e
. 
 M

a
n

y
 p

e
o

p
l
e
 w

e
r
e
 c

o
n

t
a
c
t
e
d

 t
o

 p
r
e
p

a
r
e
 t
h

i
s
 l
i
s
t
i
n

g
 a

n
d

 t
o

 p
r
o
v
id

e
 g

e
n

e
r
a
l

r
e
f
e
r
e
n

c
e
 i
n

f
o

r
m

a
t
io

n
. 
 T

h
e
 i
n

f
o

r
m

a
t
io

n
 i
s
 s

u
b

je
c
t
 t
o

 c
h

a
n

g
e
. 
 O

n
e
 g

e
n

e
r
a
l 
s
o

u
r
c
e
 i
s
 t
h

e
 N

a
t
io

n
a
l 
O

c
c
u
p

a
t
io

n
a
l 
E

m
p

lo
y
m

e
n

t
 a

n
d

 W
a
g
e

E
s
t
i
m

a
t
e
s
 p

r
e
p

a
r
e
d

 b
y
 t

h
e
 U

.S
. 
D

e
p

a
r
t
m

e
n

t
 o

f
 L

a
b

o
r
 B

u
r
e
a
u
 o

f
 L

a
b

o
r
 S

t
a
t
i
s
t
i
c
s
 (

w
w

w
.b

l
s
.g

o
v
/

h
o

m
e
.h

t
m

)
 a

n
d

 t
h

e
 M

a
i
n

e
 D

e
p

a
r
t
m

e
n

t
 o

f

L
a
b

o
r
’s

 
J
o

b
 
B

a
n

k
 
(
w

w
w

.a
j
b
.o

r
g
/

m
e
)
.

B
S
 
I
 
(
B
e
h
a
v
i
o
r
a
l
 
S
p
e
c
i
a
l
i
s
t
 
1
)

E
d

u
c
a
t
i
o

n
:
 
H

i
g
h

 
s
c
h

o
o

l
 
d

i
p

l
o

m
a
 
o

r
 
e
q
u
i
v
a
l
e
n

t
 
p

l
u
s
 
c
o

m
p

l
e
t
i
o

n
 
o

f

a
 
5
0
-
h

o
u
r
 
a
p

p
r
o

v
e
d

 
t
r
a
i
n

i
n

g
 
p

r
o

g
r
a
m

 
(
e
m

p
l
o

y
e
r
s
 
m

a
y
 
h

e
l
p

 
y
o

u
 
g
e
t

t
h

e
 
t
r
a
i
n

i
n

g
 
w

h
i
l
e
 
e
m

p
l
o

y
e
d

)
.

G
e
n

e
r
a
l
 
D

e
s
c
r
i
p

t
i
o

n
:
 
O

f
t
e
n

 
p

a
r
t
-
t
i
m

e
. 

P
r
o

v
i
d

e
s
 
i
n

-
h

o
m

e
 
a
n

d

c
o

m
m

u
n

i
t
y
-
b

a
s
e
d

 
s
u
p

p
o

r
t
 
f
o

r
 
c
h

i
l
d

r
e
n

 
w

i
t
h

 
e
m

o
t
i
o

n
a
l
 
a
n

d
/

o
r

b
e
h

a
v
i
o

r
a
l
 
d

i
s
a
b

i
l
i
t
i
e
s
.

W
a

g
e
:
 
$
9
.5

0
–

$
1
2
.0

0

D
S
P
 
(
D
i
r
e
c
t
 
S
u
p
p
o
r
t
/S

e
r
v
i
c
e
 
P
r
o
f
e
s
s
i
o
n
a
l
)

E
d

u
c
a
t
i
o

n
:
 
H

i
g
h

 
s
c
h

o
o

l
 
d

i
p

l
o

m
a
 
o

r
 
e
q
u
iv

a
l
e
n

t
 
p

l
u
s
 
a
 
v
a
l
i
d

 
d

r
iv

e
r
’s

l
i
c
e
n

s
e
 
a
n

d
 
g
o

o
d

 
d

r
i
v
i
n

g
 
r
e
c
o

r
d

. 
S
o

m
e
 
e
m

p
l
o

y
e
r
s
 
p

r
e
f
e
r
 
F

i
r
s
t
 
A

i
d

a
n

d
 
C

P
R

 
t
r
a
i
n

i
n

g
 
a
n

d
 
p

r
e
v
i
o

u
s
 
e
x
p

e
r
i
e
n

c
e
. 

E
m

p
l
o

y
e
r
s
 
a
r
e
 
w

i
l
l
i
n

g
 
t
o

t
r
a
i
n

.

G
e
n

e
r
a
l
 
D

e
s
c
r
i
p

t
i
o

n
:
 
P

r
o

v
i
d

e
s
 
s
u
p

p
o

r
t
 
t
o

 
a
d

u
l
t
s
 
w

i
t
h

 
m

e
n

t
a
l

r
e
t
a
r
d

a
t
i
o

n
.

W
a
g

e
:
 
$
8
.1

5
 
(
r
a
t
e
s
 
v
a
r
y
 
w

i
t
h

 
t
i
t
l
e
,
 
e
x
p

e
r
i
e
n

c
e
, 

s
e
t
t
i
n

g
 
a
n

d
 
r
e
g
i
o

n
)

D
S
S
 
(
D
i
r
e
c
t
 
S
u
p
p
o
r
t
 
S
t
a
f
f
)

T
h
i
s
 
i
s
 
a
 
g
e
n
e
r
a
l 

t
i
t
le

 
u
s
e
d
 
fo

r
 
jo

b
 
p
o
s
t
i
n
g
 
w

i
t
h
 
M

a
i
n
e
’s
 
J
o
b
 
B

a
n
k

.

E
d

u
c
a
t
i
o

n
:
 
H

i
g
h

 
s
c
h

o
o

l
 
d

i
p

l
o

m
a
 
o

r
 
e
q
u
iv

a
l
e
n

t
, 

v
a
l
i
d

 
d

r
iv

e
r
’s

l
i
c
e
n

s
e
.

G
e
n

e
r
a
l
 
D

e
s
c
r
i
p

t
i
o

n
:
 
P

r
o

v
i
d

e
s
 
s
u
p

p
o

r
t
 
t
o

 
p

e
o

p
l
e
 
w

i
t
h

d
i
s
a
b

i
l
i
t
i
e
s
 
a
n

d
 
e
l
d

e
r
s
 
w

i
t
h

 
p

e
r
s
o

n
a
l
 
c
a
r
e
, 

a
c
t
i
v
i
t
i
e
s
 
o

f
 
d

a
i
l
y
 
l
i
v
i
n

g

a
n

d
 
s
o

c
i
a
l
i
z
a
t
i
o

n
, 

a
n

d
 
p

r
o

v
i
d

e
s
 
t
r
a
n

s
p

o
r
t
a
t
i
o

n
.

W
a
g

e
:
 
$
8
.1

5

H
S
 
(
H

a
b
i
l
i
t
a
t
i
o
n
 
S
p
e
c
i
a
l
i
s
t
)
 
>
N
E
W

 
T
I
T
L
E
<

E
d

u
c
a
t
i
o

n
:
 
H

i
g
h

 
s
c
h

o
o

l
 
d

i
p

l
o

m
a
 
o

r
 
e
q
u
i
v
a
l
e
n

t
 
p

l
u
s
 
r
e
l
e
v
a
n

t

e
x
p

e
r
i
e
n

c
e
. 

(
A

 
r
e
q
u
i
r
e
m

e
n

t
 
f
o

r
 
t
h

e
 
5
0
-
h

o
u
r
 
t
r
a
i
n

i
n

g
, 

d
e
s
c
r
i
b

e
d

a
b

o
v
e
 
f
o

r
 
t
h

e
 
B

S
I
, 
i
s
 
b

e
i
n

g
 
c
o

n
s
i
d

e
r
e
d

 
b

y
 
M

a
i
n

e
C

a
r
e
.)

G
e
n

e
r
a
l
 
D

e
s
c
r
i
p

t
i
o

n
:
 
I
n

-
h

o
m

e
 
a
n

d
 
c
o

m
m

u
n

i
t
y
-
b

a
s
e
d

 
s
u
p

p
o

r
t

s
e
r
v
i
c
e
s
 
f
o

r
 
c
h

i
l
d

r
e
n

 
w

i
t
h

 
m

e
n

t
a
l
 
r
e
t
a
r
d

a
t
i
o

n
 
a
n

d
 
a
u
t
i
s
m

.

W
a
g

e
:
 
 
N

o
t
 
a
v
a
i
l
a
b

l
e
 
a
t
 
t
h

i
s
 
t
i
m

e
.

I
n
-
h
o
m

e
 
S
u
p
p
o
r
t
 
S
p
e
c
i
a
l
i
s
t

E
d

u
c
a
t
i
o

n
:
 
H

i
g
h

 
s
c
h

o
o

l
 
d

i
p

l
o

m
a
 
o

r
 
e
q
u
i
v
a
l
e
n

t
 
a
n

d
 
e
x
p

e
r
i
e
n

c
e

(
B

a
c
h

e
l
o

r
’s

 
d

e
g
r
e
e
 
p

r
e
f
e
r
r
e
d

)
.

G
e
n

e
r
a
l
 
d

e
s
c
r
i
p

t
i
o

n
:
 
P

r
o

v
i
d

e
s
 
a
s
s
i
s
t
a
n

c
e
 
t
o

 
c
h

i
l
d

r
e
n

 
w

i
t
h

 
m

e
n

t
a
l

r
e
t
a
r
d

a
t
i
o

n
 
i
n

 
t
h

e
 
h

o
m

e
/

f
a
m

i
l
y
 
s
e
t
t
i
n

g
, 

i
n

 
c
o

o
r
d

i
n

a
t
i
o

n
 
f
o

r
 
f
a
m

i
l
y
/

p
a
r
e
n

t
 
c
a
r
e
g
i
v
e
r
s
.

W
a
g

e
:
 
$
1
0
.0

0
 
–

 
1
3
.0

0

M
H

R
T
 
a
n
d
 
M

H
R
T
/C

o
m

m
u
n
i
t
y
 
C
e
r
t
i
f
i
c
a
t
e
s

(
M

e
n
t
a
l
 
H

e
a
l
t
h
 
R
e
h
a
b
i
l
i
t
a
t
i
o
n
 
T
e
c
h
n
i
c
i
a
n
)

R
e
fe

r
s
 
t
o
 
t
h
e
 
c
e
r
t
i
fi
c
a
t
e
 
c
o
u
r
s
e
s
, 

p
r
o
c
e
d
u
r
e
s
 
a
n
d
 
a
p
p
r
o
v
e
d
 
p
r
o
g
r
a
m

s

e
s
t
a
b
li
s
h
e
d
 
i
n
 
M

a
i
n
e
 
fo

r
 
m

e
n
t
a
l 

h
e
a
lt
h
 
p
r
a
c
t
i
t
i
o
n
e
r
s
.

P
l
e
a
s
e
 
s
e
e
 
h

t
t
p

:/
/

m
u
s
k
i
e
.u

s
m

.m
a
i
n

e
.e

d
u
/

c
f
l
/

M
H

R
T

/

c
o

m
m

u
n

i
t
y
g
u
i
d

e
l
i
n

e
s
.h

t
m

 
f
o

r
 
c
o

m
p

l
e
t
e
 
i
n

f
o

r
m

a
t
i
o

n
.

P
S
S
 
(
P
e
r
s
o
n
a
l
 
S
u
p
p
o
r
t
 
S
p
e
c
i
a
l
i
s
t
)

R
e
fe

r
s
 
t
o
 
a
 
t
r
a
i
n
i
n
g
 
c
o
u
r
s
e
 
a
n
d
 
n
o
t
 
c
o
m

m
o
n
ly

 
u
s
e
d
 
a
s
 
a
 
jo

b
 
t
i
t
le

 
a
t
 
t
h
i
s
 
t
i
m

e
.

E
d

u
c
a
t
i
o

n
:
 
T

h
e
 
c
u
r
r
i
c
u
l
u
m

 
i
s
 
a
 
r
e
c
e
n

t
l
y
 
d

e
v
e
l
o

p
e
d

 
p

r
o

g
r
a
m

 
t
h

a
t

c
o

m
b

i
n

e
s
 
P

C
A

 
a
n

d
 
R

C
S
 
c
o

u
r
s
e
s
 
i
n

 
a
 
s
t
a
n

d
a
r
d

i
z
e
d

 
c
u
r
r
i
c
u
l
u
m

 
f
o

r

p
e
o

p
l
e
 
w

o
r
k
i
n

g
 
i
n

 
e
i
t
h

e
r
 
h

o
m

e
 
h

e
a
l
t
h

, 
a
s
s
i
s
t
e
d

 
l
i
v
i
n

g
 
o

r
 
r
e
s
i
d

e
n

t
i
a
l

c
a
r
e
 
s
e
t
t
i
n

g
s
. 

T
h

e
 
u
s
e
 
o

f
 
t
h

e
 
t
i
t
l
e
 
b

e
c
o

m
e
s
 
e
f
f
e
c
t
i
v
e
 
S
e
p

t
e
m

b
e
r

2
0
0
3
 
a
n

d
 
a
l
l
o

w
s
 
t
h

e
 
f
i
r
s
t
 
2
0
 
h

o
u
r
s
 
o

f
 
t
h

e
 
P

S
S
 
c
o

u
r
s
e
 
t
o

 
s
a
t
i
s
f
y
 
t
h

e

f
i
r
s
t
 
2
0
 
h

o
u
r
s
 
o

f
 
t
r
a
i
n

i
n

g
 
i
n

 
a
 
C

N
A

 
c
o

u
r
s
e
 
t
a
k
e
n

 
w

i
t
h

i
n

 
2
 
y
e
a
r
s
.

P
C

A
s
 
a
n

d
 
R

C
S
1
s
 
s
h

o
u
l
d

 
c
h

e
c
k
 
o

n
 
r
e
t
r
a
i
n

i
n

g
 
n

e
e
d

s
 
i
f
 
t
h

e
y
 
h

a
v
e
 
n

o
t

w
o

r
k
e
d

 
i
n

 
a
n

 
a
s
s
i
s
t
e
d

 
l
i
v
i
n

g
 
f
a
c
i
l
i
t
y
 
o

r
 
h

o
m

e
 
h

e
a
l
t
h

.

G
e
n

e
r
a
l
 
D

e
s
c
r
i
p

t
i
o

n
:
 
T

h
e
 
c
u
r
r
i
c
u
l
u
m

 
i
s
 
f
o

r
 
p

e
o

p
l
e
 
w

h
o

 
p

r
o

v
i
d

e

p
e
r
s
o

n
a
l
 
c
a
r
e
 
a
s
s
i
s
t
a
n

c
e
 
t
o

 
p

e
o

p
l
e
 
w

i
t
h

 
d

i
s
a
b

i
l
i
t
i
e
s
 
a
n

d
 
e
l
d

e
r
s
.

W
a

g
e
:
 
R

e
q
u
i
r
e
m

e
n

t
s
 
e
x
p

e
c
t
e
d

 
i
n

 
S
e
p

t
e
m

b
e
r
 
2
0
0
3
, 

w
a
g
e
 
r
a
n

g
e
s
 
a
r
e

n
o

t
 
a
v
a
i
l
a
b

l
e
 
a
t
 
t
h

i
s
 
t
i
m

e
.

R
A

 
(
R
e
s
i
d
e
n
t
i
a
l
 
A

d
v
i
s
o
r
)

E
d

u
c
a
t
i
o

n
:
 
H

i
g
h

 
s
c
h

o
o

l
 
d

i
p

l
o

m
a
 
o

r
 
e
q
u
i
v
a
l
e
n

t
 
a
n

d
 
e
x
p

e
r
i
e
n

c
e
.

G
e
n

e
r
a
l
 
d

e
s
c
r
i
p

t
i
o

n
:
 
O

n
e
 
o

f
 
m

a
n

y
 
t
i
t
l
e
s
 
u
s
e
d

 
b

y
 
a
g
e
n

c
i
e
s
 
f
o

r

t
h

e
i
r
 
s
t
a
f
f
 
w

h
o

 
p

r
o

v
i
d

e
 
a
s
s
i
s
t
a
n

c
e
 
t
o

 
c
h

i
l
d

r
e
n

 
o

r
 
a
d

u
l
t
s
 
w

i
t
h

 
m

e
n

t
a
l

r
e
t
a
r
d

a
t
i
o

n
 
l
i
v
i
n

g
 
i
n

 
r
e
s
i
d

e
n

t
i
a
l
/

g
r
o

u
p

 
h

o
m

e
s
.

W
a

g
e
:
 
$
8
.5

0
–

$
1
1
.0

0
 
(
S
e
n

i
o

r
 
R

A
 
l
e
v
e
l
)

R
C
S
 
(
R
e
s
i
d
e
n
t
i
a
l
 
C
a
r
e
 
S
p
e
c
i
a
l
i
s
t
)

R
e
fe

r
s
 
t
o
 
a
 
t
r
a
i
n
i
n
g
 
c
o
u
r
s
e
 
t
h
a
t
 
h
a
s
 
b
e
e
n
 
r
e
p
la

c
e
d
; 

s
e
e
 
P

S
S

 
fo

r
 
u
p
d
a
t
e
d

i
n
f
o
r
m

a
t
i
o
n
.

V
o
c
a
t
i
o
n
a
l
 
R
e
s
o
u
r
c
e
 
S
p
e
c
i
a
l
i
s
t

(
B
u
s
i
n
e
s
s
 
D
e
v
e
l
o
p
m

e
n
t
 
S
p
e
c
i
a
l
i
s
t
 
a
n
d

E
m

p
l
o
y
m

e
n
t
 
S
p
e
c
i
a
l
i
s
t
)

E
d

u
c
a
t
i
o

n
:
 
H

i
g
h

 
s
c
h

o
o

l
 
d

i
p

l
o

m
a
 
o

r
 
e
q
u
i
v
a
l
e
n

t
 
a
n

d
 
e
x
p

e
r
i
e
n

c
e
,

w
i
t
h

 
v
a
r
i
e
d

 
r
e
q
u
i
r
e
m

e
n

t
s
 
f
o

r
 
d

r
iv

e
r
’s

 
l
i
c
e
n

s
e
 
a
n

d
 
p

o
s
t
-
s
e
c
o

n
d

a
r
y

e
d

u
c
a
t
i
o

n
 
a
n

d
 
p

r
e
f
e
r
e
n

c
e
 
f
o

r
 
B

a
c
h

e
l
o

r
’s

 
d

e
g
r
e
e
.

G
e
n

e
r
a
l
 
d

e
s
c
r
i
p

t
i
o

n
:
 
P

r
o

v
i
d

e
 
a
s
s
i
s
t
a
n

c
e
 
t
o

 
a
d

u
l
t
s
 
w

i
t
h

d
i
s
a
b

i
l
i
t
i
e
s
 
t
o

 
f
i
n

d
 
a
n

d
 
k
e
e
p

 
e
m

p
l
o

y
m

e
n

t
.

W
a
g

e
:
 
$
9
.0

0
–

$
1
1
.0

0
 
(
v
a
r
i
e
s
 
w

i
t
h

 
p

o
s
i
t
i
o

n
, 

q
u
a
l
i
f
i
c
a
t
i
o

n
s
, 

a
g
e
n

c
y
,

a
n

d
 
r
e
g
i
o

n
)
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Appendix 13  ■  Newletters

S
p
e
c
i
a
l 

I
n
s
e
r
t

M
a
i
n
e
 
P
A

S
A

 
N

e
w

s
le

t
t
e
r

J
u
n
e
 2

0
0
3

C
N
A

 
(
C
e
r
t
i
f
i
e
d
 
N
u
r
s
i
n
g
 
A

s
s
i
s
t
a
n
t
)

E
d

u
c
a
t
i
o

n
:
 
H

i
g
h

 
s
c
h

o
o

l
 
d

i
p

l
o

m
a
 
o

r
 
e
q
u
i
v
a
l
e
n

t
 
p

l
u
s
 
t
h

e
 
B

o
a
r
d

 
o

f

N
u
r
s
i
n

g
 
a
p

p
r
o

v
e
d

 
p

r
o

g
r
a
m

 
t
h

a
t
 
i
n

v
o

l
v
e
s
 
1
5
0
 
h

o
u
r
s
 
o

f
 
c
l
a
s
s
r
o

o
m

p
l
u
s
 
c
l
i
n

i
c
a
l
 
t
i
m

e
. 

S
u
c
c
e
s
s
f
u
l
 
c
o

m
p

l
e
t
i
o

n
 
o

f
 
t
h

e
 
t
r
a
i
n

i
n

g
 
r
e
s
u
l
t
s
 
i
n

c
e
r
t
i
f
i
c
a
t
i
o

n
 
a
n

d
 
l
i
s
t
i
n

g
 
o

n
 
t
h

e
 
M

a
i
n

e
 
C

N
A

 
R

e
g
i
s
t
r
y
. 
 
C

o
n

t
i
n

u
i
n

g

e
d

u
c
a
t
i
o

n
 
r
e
q
u
i
r
e
m

e
n

t
s
 
a
r
e
 
1
2
 
h

o
u
r
s
 
o

f
 
t
r
a
i
n

i
n

g
 
a
n

d
 
8
 
h

o
u
r
s
 
o

f

w
o

r
k
 
e
v
e
r
y
 
y
e
a
r
 
t
o

 
s
t
a
y
 
c
e
r
t
i
f
i
e
d

.

G
e
n

e
r
a
l
 
D

e
s
c
r
i
p

t
i
o

n
:
 
P

r
o

v
i
d

e
s
 
c
a
r
e
 
u
n

d
e
r
 
t
h

e
 
s
u
p

e
r
v
i
s
i
o

n
 
o

f
 
a
n

R
N

, 
i
n

 
a
 
h

o
s
p

i
t
a
l
, 
n

u
r
s
i
n

g
 
h

o
m

e
, 
h

o
m

e
 
c
a
r
e
 
a
n

d
 
i
n

 
a
s
s
i
s
t
e
d

 
l
iv

i
n

g

f
a
c
i
l
i
t
i
e
s
.

W
a

g
e
:
 
$
9
.
1
2
–

$
1
0
.
3
5

C
N
A

-
M

 
(
C
e
r
t
i
f
i
e
d
 
N
u
r
s
i
n
g
 
A

s
s
i
s
t
a
n
t
 
t
r
a
i
n
e
d

t
o
 
p
a
s
s
 
m

e
d
i
c
a
t
i
o
n
s
)

E
d

u
c
a
t
i
o

n
:
 
C

N
A

 
t
r
a
i
n

i
n

g
 
r
e
q
u
i
r
e
m

e
n

t
s
 
p

l
u
s
 
a
n

 
a
d

d
i
t
i
o

n
 
1
2
0
 
h

o
u
r
s

i
n

 
a
 
B

o
a
r
d

 
o

f
 
N

u
r
s
i
n

g
 
a
p

p
r
o

v
e
d

 
p

r
o

g
r
a
m

, 
p

l
u
s
 
w

o
r
k
 
e
x
p

e
r
i
e
n

c
e
 
(
1

y
e
a
r
 
f
u
l
l
-
t
i
m

e
 
o

r
 
2
 
y
e
a
r
s
 
p

a
r
t
-
t
i
m

e
)
. 

C
o

n
t
i
n

u
i
n

g
 
e
d

u
c
a
t
i
o

n

r
e
q
u
i
r
e
m

e
n

t
s
: 
C

N
A

 
p

l
u
s
 
a
n

 
8
-
h

o
u
r
 
c
l
a
s
s
 
e
v
e
r
y
 
t
w

o
 
y
e
a
r
s
 
f
o

r
 
r
e
-

c
e
r
t
i
f
i
c
a
t
i
o

n
.

G
e
n

e
r
a
l
 
D

e
s
c
r
i
p

t
i
o

n
:
 
U

n
d

e
r
 
t
h

e
 
s
u
p

e
r
v
i
s
i
o

n
 
o

f
 
a
n

 
R

N
 
p

r
o

v
i
d

e
s

t
h

e
 
s
e
r
v
i
c
e
s
 
o

f
 
a
 
C

N
A

 
p

l
u
s
 
c
a
n

 
d

i
s
t
r
i
b

u
t
e
d

 
c
e
r
t
a
i
n

 
m

e
d

i
c
a
t
i
o

n
s
 
i
n

 
a

l
o

n
g
-
t
e
r
m

 
c
a
r
e
 
s
e
t
t
i
n

g
 
o

n
l
y
.

W
a

g
e
:
 
$
9
.1

2
–

$
1
0
.3

5

C
R
M

A
 
(
C
e
r
t
i
f
i
e
d
 
R
e
s
i
d
e
n
t
i
a
l
 
C
a
r
e
 
M

e
d
i
c
a
t
i
o
n

A
i
d
e
)

E
d

u
c
a
t
i
o

n
:
 
H

i
g
h

 
s
c
h

o
o

l
 
d

i
p

l
o

m
a
 
o

r
 
e
q
u
i
v
a
l
e
n

t
 
p

l
u
s
 
a
n

 
a
p

p
r
o

v
e
d

2
4
-
h

o
u
r
 
p

r
o

g
r
a
m

.

G
e
n

e
r
a
l
 
D

e
s
c
r
i
p

t
i
o

n
:
 
U

n
d

e
r
 
d

i
r
e
c
t
 
s
u
p

e
r
v
i
s
i
o

n
 
o

f
 
a
n

 
R

N
; 

p
a
s
s
e
s

m
e
d

i
c
a
t
i
o

n
s
 
a
n

d
 
p

e
r
f
o

r
m

s
 
o

t
h

e
r
 
d

u
t
i
e
s
 
a
s
 
t
r
a
i
n

e
d

 
a
n

d
 
d

i
r
e
c
t
e
d

 
b

y

t
h

e
 
s
u
p

e
r
v
i
s
o

r
 
i
n

 
r
e
s
i
d

e
n

t
i
a
l
 
c
a
r
e
 
o

r
 
a
s
s
i
s
t
e
d

 
l
iv

i
n

g
 
f
a
c
i
l
i
t
y
 
o

n
l
y
.

W
a

g
e
:
 
$
8
.
1
1
-
$
1
0
.
1
8

M
T
 
(
M

e
d
i
c
a
t
i
o
n
 
T
e
c
h
n
i
c
i
a
n
)

S
e
e
 
C

N
A

-
M

.

H
H

A
 
(
H

o
m

e
 
H

e
a
l
t
h
 
A

i
d
e
)

E
d

u
c
a
t
i
o

n
:
 
H

i
g
h

 
s
c
h

o
o

l
 
d

i
p

l
o

m
a
 
o

r
 
e
q
u
i
v
a
l
e
n

t
, 

p
l
u
s
 
B

o
a
r
d

 
o

f

N
u
r
s
i
n

g
 
a
p

p
r
o

v
e
d

; 
C

N
A

 
t
r
a
i
n

i
n

g
 
(
1
5
0
 
h

o
u
r
s
 
p

l
u
s
 
c
l
i
n

i
c
a
l

e
x
p

e
r
i
e
n

c
e
)
.

G
e
n

e
r
a
l
 
D

e
s
c
r
i
p

t
i
o

n
:
 
P

r
o

v
i
d

e
s
 
s
e
r
v
i
c
e
s
 
o

r
d

e
r
e
d

 
b

y
 
a
 
p

h
y
s
i
c
i
a
n

a
n

d
 
u
n

d
e
r
 
t
h

e
 
s
u
p

e
r
v
i
s
i
o

n
 
o

n
 
a
n

 
R

N
 
i
n

 
t
h

e
 
h

o
m

e
 
s
e
t
t
i
n

g
. 
 
D

u
t
i
e
s

i
n

c
l
u
d

e
 
p

e
r
s
o

n
a
l
 
c
a
r
e
 
a
s
s
i
s
t
a
n

c
e
, 

a
s
s
i
s
t
a
n

c
e
 
w

i
t
h

 
t
h

e
r
a
p

y
, 

p
r
o

s
t
h

e
t
i
c

c
a
r
e
 a

n
d

 d
r
e
s
s
i
n

g
 c

h
a
n

g
e
s
.

W
a

g
e
:
 
$
8
.
4
3
–

$
9
.
3
1

H
o
m

e
m

a
k
e
r

E
d

u
c
a
t
i
o

n
:
 
N

o
 
r
e
q
u
i
r
e
m

e
n

t
s
.

G
e
n

e
r
a
l
 
d

e
s
c
r
i
p

t
i
o

n
:
 
P

r
o

v
i
d

e
s
 
a
s
s
i
s
t
a
n

c
e
 
f
o

r
 
h

o
u
s
e
k
e
e
p

i
n

g
 
t
o

p
e
o

p
l
e
 
r
e
c
e
i
v
i
n

g
 
s
e
r
v
i
c
e
s
 
i
n

 
t
h

e
i
r
 
h

o
m

e
s
.

W
a

g
e
:
 
$
7
.
0
0
–

$
7
.
5
0

P
C
A

 
(
P
e
r
s
o
n
a
l
 
C
a
r
e
 
A

s
s
i
s
t
a
n
t
)

E
d

u
c
a
t
i
o

n
:
 
H

e
a
l
t
h

 
c
a
r
e
 
a
g
e
n

c
i
e
s
/

f
a
c
i
l
i
t
i
e
s
 
r
e
q
u
i
r
e
 
P

C
A

s
 
t
o

 
h

a
v
e
 
a

H
i
g
h

 
s
c
h

o
o

l
 
d

i
p

l
o

m
a
 
o

r
 
e
q
u
i
v
a
l
e
n

t
 
p

l
u
s
 
a
 
4
0
-
h

o
u
r
 
a
p

p
r
o

v
e
d

t
r
a
i
n

i
n

g
 
c
o

u
r
s
e
 
t
a
u
g
h

t
 
b

y
 
a
n

 
R

N
. 

O
t
h

e
r
s
 
w

i
l
l
 
h

i
r
e
 
P

C
A

s
 
w

i
t
h

o
u
t

e
d

u
c
a
t
i
o

n
a
l
 
r
e
q
u
i
r
e
m

e
n

t
s
.

G
e
n

e
r
a
l
 
d

e
s
c
r
i
p

t
i
o

n
:
 
P

C
A

s
 
e
m

p
l
o

y
e
d

 
i
n

-
h

o
m

e
 
c
a
r
e
 
a
n

d
 
a
s
s
i
s
t
e
d

l
i
v
i
n

g
 
o

r
 
r
e
s
i
d

e
n

t
i
a
l
 
c
a
r
e
 
f
a
c
i
l
i
t
i
e
s
 
a
r
e
 
s
u
p

e
r
v
i
s
e
d

 
b

y
 
R

N
s
 
t
o

 
p

r
o

v
i
d

e

a
s
s
i
s
t
a
n

c
e
 
w

i
t
h

 
p

e
r
s
o

n
a
l
 
c
a
r
e
, 

a
c
t
i
v
i
t
i
e
s
 
o

f
 
d

a
i
l
y
 
l
i
v
i
n

g
, 

p
r
o

v
i
d

e

t
r
a
n

s
p

o
r
t
a
t
i
o

n
 
a
n

d
 
m

a
y
 
p

e
r
f
o

r
m

 
l
i
g
h

t
 
h

o
u
s
e
k
e
e
p

i
n

g
 
w

o
r
k
.

W
a

g
e
:
 
$
7
.
5
0
–

$
8
.
7
5

R
C
S
 
1
 
(
R
e
s
i
d
e
n
t
i
a
l
 
C
a
r
e
 
S
p
e
c
i
a
l
i
s
t
 
1
)

E
d

u
c
a
t
i
o

n
:
 
H

i
g
h

 
s
c
h

o
o

l
 
d

i
p

l
o

m
a
 
o

r
 
e
q
u
i
v
a
l
e
n

t
 
p

l
u
s
 
3
6
 
h

o
u
r
s
 
o

f

a
p

p
r
o
v
e
d

 
t
r
a
i
n

i
n

g
.

G
e
n

e
r
a
l
 
d

e
s
c
r
i
p

t
i
o

n
:
 
P

r
o

v
i
d

e
s
 
p

e
r
s
o

n
a
l
 
c
a
r
e
 
a
s
s
i
s
t
a
n

c
e
 
t
o

 
a
s
s
i
s
t
e
d

l
i
v
i
n

g
 
r
e
s
i
d

e
n

t
s
.

W
a

g
e
:
 
$
7
.
7
2
-
$
9
.
8
1

P
s
y
c
h
i
a
t
r
i
c
 
A

i
d
e
 
(
M

e
n
t
a
l
 
H

e
a
l
t
h
 
A

s
s
i
s
t
a
n
t
/

C
N
A

)

E
d

u
c
a
t
i
o

n
:
 
C

N
A

 
r
e
q
u
i
r
e
m

e
n

t
s
, 

b
a
s
i
c
 
l
i
f
e
 
s
u
p

p
o

r
t
 
c
e
r
t
i
f
i
c
a
t
i
o

n
,

M
H

 
e
x
p

e
r
i
e
n

c
e
 
r
e
c
o

m
m

e
n

d
e
d

.

G
e
n

e
r
a
l
 
d

e
s
c
r
i
p

t
i
o

n
:
 
A

s
s
i
s
t
s
 
p

e
o

p
l
e
 
w

h
o

 
a
r
e
 
m

e
n

t
a
l
l
y
 
i
m

p
a
i
r
e
d

o
r
 
e
m

o
t
i
o

n
a
l
l
y
 
d

i
s
t
u
r
b

e
d

 
 
i
n

 
a
 
f
a
c
i
l
i
t
y
 
s
e
t
t
i
n

g
 
u
n

d
e
r
 
t
h

e
 
s
u
p

e
r
v
i
s
i
o

n

o
f
 
a
n

 
R

N
 
o

r
 
m

e
d

i
c
a
l
 
s
t
a
f
f
.

W
a

g
e
:
 
$
1
1
.0

4

C
H

W
 
(
C
o
m

m
u
n
i
t
y
 
H

e
a
l
t
h
 
W

o
r
k
e
r
s
)

O
t
h
e
r
 
t
i
t
le

s
 
fo

r
 
fr

o
n
t
li
n
e
 
p
a
r
a
p
r
o
fe

s
s
i
o
n
a
l 

 
w

o
r
k

 
 
i
n
 
c
o
m

m
u
n
i
t
y
/

p
u
b
li
c
 
 
h
e
a
lt
h

a
n
d
 
h
e
a
lt
h
 
p
r
o
m

o
t
i
o
n
 
 
i
n
c
lu

d
e
 
L

a
y
/

P
e
e
r
/

C
o
m

m
u
n
i
t
y
 
 
H

e
a
lt
h
 
A

d
v
i
s
o
r
 
o
r

A
i
d
e
, 

H
o
m

e
 
V

i
s
i
t
o
r
, 

H
e
a
lt
h
 
A

d
v
o
c
a
t
e
, 

C
o
m

m
u
n
i
t
y
 
H

e
a
lt
h
 
R

e
p
r
e
s
e
n
t
a
t
i
v
e

(
C

H
R

)
 
a
n
d
 
P

u
b
li
c
 
H

e
a
lt
h
 
A

i
d
e
 
(
P

H
A

)
.

E
d

u
c
a
t
i
o

n
:
 
P

o
s
i
t
i
o

n
s
 
v
a
r
y
 
a
n

d
 
m

a
y
 
b

e
 
v
o

l
u
n

t
e
e
r
 
o

r
 
p

a
i
d

d
e
p

e
n

d
i
n

g
 o

n
 p

r
o

g
r
a
m

/
s
e
r
v
i
c
e

G
e
n

e
r
a
l
 
d

e
s
c
r
i
p

t
i
o

n
:
 
E

m
p

l
o

y
e
e
s
 
i
n

 
t
h

e
 
h

e
a
l
t
h

 
c
a
r
e
 
s
y
s
t
e
m

 
w

h
o

s
e
r
v
e
 
a
s
 
c
o

m
m

u
n

i
t
y
 
m

e
m

b
e
r
s
 
a
n

d
 
w

o
r
k
 
i
n

 
t
h

e
 
c
o

m
m

u
n

i
t
y
 
s
e
t
t
i
n

g
 
t
o

s
e
r
v
e
 
a
s
 
c
o

n
n

e
c
t
o

r
 
b

e
t
w

e
e
n

 
h

e
a
l
t
h

 
c
a
r
e
 
c
o

n
s
u
m

e
r
s
 
a
n

d
 
p

r
o

v
i
d

e
r
s
 
t
o

p
r
o

m
o

t
e
 
h

e
a
l
t
h

 
a
m

o
n

g
 
g
r
o

u
p

s
 
t
h

a
t
 
h

a
v
e
 
t
r
a
d

i
t
i
o

n
a
l
l
y
 
l
a
c
k
e
d

 
a
c
c
e
s
s

t
o

 
a
d

e
q
u
a
t
e
 
c
a
r
e
.

W
a

g
e
:
 
P

o
s
i
t
i
o

n
s
 
v
a
r
y
 
a
n

d
 
m

a
y
 
b

e
 
v
o

l
u
n

t
e
e
r
 
o

r
 
p

a
i
d

 
d

e
p

e
n

d
i
n

g
 
o

n

p
r
o

g
r
a
m

/
s
e
r
v
i
c
e
.

C
o
n
s
u
m

e
r
 
D
i
r
e
c
t
e
d
 
A

t
t
e
n
d
a
n
t

E
d

u
c
a
t
i
o

n
:
 
V

a
r
i
e
s
 
b

a
s
e
d

 
o

n
 
c
o

n
s
u
m

e
r
 
p

r
e
f
e
r
e
n

c
e
 
a
n

d
 
n

e
e
d

.

T
r
a
i
n

i
n

g
 
i
s
 
p

r
o

v
i
d

e
d

 
b

y
 
t
h

e
 
c
o

n
s
u
m

e
r
.

G
e
n

e
r
a
l
 
d

e
s
c
r
i
p

t
i
o

n
:
 
A

t
t
e
n

d
a
n

t
 
i
s
 
h

i
r
e
d

 
o

n
 
a
n

 
i
n

d
i
v
i
d

u
a
l
 
b

a
s
i
s

(
n

o
t
 
t
h

r
o

u
g
h

 
a
n

 
a
g
e
n

c
y
)
 
b

y
 
a
 
c
o

n
s
u
m

e
r
 
t
o

 
p

r
o

v
i
d

e
 
s
e
r
v
i
c
e
s
 
t
o

 
a
s
s
i
s
t

a
 
p

e
r
s
o

n
 
w

i
t
h

 
d

i
s
a
b

i
l
i
t
i
e
s
 
t
o

 
l
i
v
e
 
i
n

 
t
h

e
i
r
 
h

o
m

e
 
a
n

d
 
t
o

 
s
u
p

p
o

r
t

i
n

d
e
p

e
n

d
e
n

t
 
l
i
v
i
n

g
 
o

p
t
i
o

n
s
.

W
a

g
e
:
 
T

h
e
 
a
v
e
r
a
g
e
 
C

D
-
P
A

S
 
w

a
g
e
 
f
o

r
 
P

e
r
s
o

n
a
l
 
C

a
r
e
 
A

t
t
e
n

d
a
n

t
 
i
s

$
7
.
7
0
/

h
r
.

I
n
f
o
r
m

a
l
 
a
n
d
/o

r
 
P
a
i
d
 
C
a
r
e
g
i
v
e
r
s

M
a
n

y
 
p

e
o

p
l
e
 
p

r
o

v
i
d

e
 
s
e
r
v
i
c
e
s
 
t
o

 
i
n

d
i
v
i
d

u
a
l
s
 
w

i
t
h

 
d

i
s
a
b

i
l
i
t
i
e
s
 
a
n

d

e
l
d

e
r
s
 
w

h
o

 
n

e
e
d

 
a
s
s
i
s
t
a
n

c
e
 
i
n

 
t
h

e
i
r
 
h

o
m

e
s
 
a
n

d
 
w

i
t
h

 
a
c
t
i
v
i
t
i
e
s
 
o

f

d
a
i
l
y
 
l
iv

i
n

g
. 
 
M

o
s
t
 
w

o
r
k
e
r
s
 
a
r
e
 
f
a
m

i
l
y
 
m

e
m

b
e
r
s
 
a
n

d
 
f
r
i
e
n

d
s
 
a
n

d
 
t
h

e

a
r
r
a
n

g
e
m

e
n

t
s
 
d

o
 
n

o
t
 
i
n

c
l
u
d

e
 
(
f
o

r
m

a
l
)
 
e
m

p
l
o

y
m

e
n

t
. 
 
S
o

m
e
 
p

e
o

p
l
e

d
o

 
r
e
c
e
i
v
e
 
p

a
y
m

e
n

t
s
 
t
h

r
o

u
g
h

 
p

r
i
v
a
t
e
 
a
r
r
a
n

g
e
m

e
n

t
s
. 
T

h
e

q
u
a
l
i
f
i
c
a
t
i
o

n
s
 
a
n

d
 
p

a
y
m

e
n

t
s
 
v
a
r
y
 
w

i
d

e
l
y
 
a
n

d
 
m

o
s
t
 
i
n

d
i
v
i
d

u
a
l
s
 
a
n

d

f
a
m

i
l
i
e
s
 
a
r
e
 
e
x
t
r
e
m

e
ly

 
t
h

a
n

k
f
u
l
 
f
o

r
 
t
h

e
 
h

e
l
p
.
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M
a
i
n

e
 
P

A
S

A

P
.
 
O

.
 
B

o
x
 
1
8
8
1

P
o

r
t
l
a
n

d
,
 
M

E
 
 
0
4
1
0
4

P
a
g
e
 4

M
a
i
n
e
 
P
A

S
A

 
N

e
w

s
le

t
t
e
r

J
u
n
e
 2

0
0
3

B
o
o
k
s
 
R
e
c
o
m

m
e
n
d
e
d
 
b
y
 
M

a
i
n
e
 
P
A

S
A

 
M

e
m

b
e
r
s

S
e
a
r
c
h

in
g
 
f
o

r
 
s
o

m
e
t
h

in
g
 
s
p

e
c
ia

l 
t
o

 
e
n

r
ic

h
 
m

y
 
li
f
e
 
a
n

d
 
t
h

o
s
e
 
a
r
o

u
n

d
 
m

e
, 
I
 
f
o

u
n

d
 
t
h

e
 
b

o
o

k
, 
M

i
d
w

i
f
e
’s
 
T

a
le

: 
t
h
e
 
L

i
f
e
 
o
f
 
M

a
r
t
h
a

B
a
ll
a
r
d
, 
B

a
s
e
d
 
o
n
 
H

e
r
 
D

i
a
r
y
, 
1
7
8
5
-
1
8
1
2
, 
w

r
it

t
e
n

 
b

y
 
L

a
u
r
e
l 
T

h
a
t
c
h

e
r
 
U

lr
ic

h
. 
R

e
a
d

in
g
 
M

a
r
t
h

a
’s

 
d

ia
r
y
 
e
n

t
r
ie

s
, 
I
 
s
p

ir
it

u
a
ll
y

w
a
lk

e
d

 
w

it
h

 
h

e
r
 
t
o

 
t
h

e
 
lo

c
a
l 

f
a
m

il
ie

s
 
w

h
il
e
 
s
h

e
 
d

e
li
v
e
r
e
d

 
b

a
b

ie
s
. 
M

a
r
t
h

a
 
w

e
n

t
 
o

u
t
 
in

 
a
ll
 
t
y
p

e
s
 
o

f
 
w

e
a
t
h

e
r
. 
S
h

e
 
w

a
s

c
o

m
m

it
t
e
d

 
t
o

 
b

ir
t
h

in
g
 
b

a
b

ie
s
. 

A
s
 
I
 
f
o

ll
o

w
e
d

 
h

e
r
 
f
r
o

m
 
h

o
m

e
 
t
o

 
h

o
m

e
 
I
 
le

a
r
n

e
d

 
s
h

e
 
h

a
d

 
p

a
t
ie

n
c
e
 
w

it
h

 
d

if
f
e
r
e
n

t
 
v
a
lu

e
s

a
n

d
 
b

e
li
e
f
s
. 

A
s
 
I
 
r
e
a
d

 
a
b

o
u
t
 
M

a
r
t
h

a
’s

 
li
f
e
, 
I
 
t
o

o
, 

r
e
a
li
z
e
d

 
o

v
e
r
 
t
h

e
 
t
w

e
n

t
y
 
y
e
a
r
s
 
o

f
 
w

o
r
k
in

g
 
in

 
e
ld

e
r
’s

 
h

o
m

e
s
 
I
 
w

a
s
 
m

a
k
in

g

a
 
d

if
f
e
r
e
n

c
e
 
o

n
 
a
 
lo

t
 
o

f
 
p

e
o

p
le

 
ju

s
t
 
li
k
e
 
M

a
r
t
h

a
. 
(
R

o
b
e
r
t
a
 
R

.)

T
h
e
 
F

a
ll
 
o
f
 
F

r
e
d
d
i
e
 
t
h
e
 
L

e
a
f
 
b

y
 
L

e
o

 
B

u
s
c
a
g
li
a
, 
P

h
.D

.,
 
c
h

r
o

n
ic

le
s
 
t
h

e
 
c
h

a
n

g
e
 
o

f
 
li
f
e
 
a
n

d
 
s
e
a
s
o

n
s
 
f
o

r
 
a
 
le

a
f
 
n

a
m

e
d

 
F

r
e
d

d
ie

il
lu

s
t
r
a
t
in

g
 
t
h

e
 
d

e
li
c
a
t
e
 
b

a
la

n
c
e
 
b

e
t
w

e
e
n

 
li
f
e
 
a
n

d
 
d

e
a
t
h

. 
 
E

x
c
e
ll
e
n

t
 
f
o

r
 
c
h

il
d

r
e
n

 
a
n

d
 
a
d

u
lt

s
 
d

e
a
li
n

g
 
w

it
h

 
e
n

d
 
o

f
 
li
f
e

s
it

u
a
t
io

n
s
. 
 
I
 
b

o
u
g
h

t
 
it

 
f
o

r
 
m

y
 
N

a
n

a
 
a
s
 
s
h

e
 
w

a
s
 
d

y
in

g
 
w

it
h

 
t
e
r
m

in
a
l 
c
a
n

c
e
r
 
a
n

d
 
s
h

e
 
r
e
q
u
e
s
t
e
d

 
t
h

a
t
 
it

 
b

e
 
r
e
a
d

 
t
o

 
h

e
r
 
o

v
e
r

a
n

d
 
o

v
e
r
. 
V

e
r
y
 
s
p

e
c
ia

l 
r
e
a
d

in
g
. 
(
D

i
a
n
e
 
N

.)

Y
o
u
’
r
e
 
I
n
v
i
t
e
d
 
t
o
 
J
o
i
n
 
U
s
!

A
r
e
 
y
o

u
 
a
 
C

N
A

, 
P

C
A

, 
H

H
A

, 
o

r
 
B

S
?
 
D

o
 
y
o

u
 
p

r
o

v
id

e
 
d

ir
e
c
t
 
s
u
p

p
o

r
t
 
o

r
 
c
a
r
e
 
f
o

r
 
a
 
p

e
r
s
o

n
 
w

it
h

 
a
 
d

is
a
b

il
it

y
?

C
o

n
t
a
c
t
 
u
s
 
f
o

r
 
m

o
r
e
 
in

f
o

r
m

a
t
io

n
!

M
a
in

e
 
P
A

S
A

, 
P
.O

. 
B

o
x
 
1
8
8
1
, 

P
o

r
t
la

n
d

, 
M

E
 
 
0
4
1
0
4

V
o

ic
e
: 

(
8
0
0
)
 
2
6
8
-
6
6
1
2
, 

T
T

Y
: 

(
2
0
7
)
 
2
2
8
-
8
4
4
0
, 

E
m

a
il
: 

s
c
a
l
a
@

u
s
m

.m
a
i
n

e
.e

d
u



Appendix   ■  81

Appendix 13  ■  Newletters

T
h
e
 M

a
in

e
 P

e
r
s
o
n
a
l 
A

s
s
is

t
a
n
c
e
 S

e
r
v
ic
e
s
 A

s
s
o
c
ia

t
io

n
 i
s
 a

 c
o
a
li
t
io

n
 o

f
 p

e
o
p
le
 e
m

p
lo

y
e
d
 t
o
 p

r
o
v
id

e
 a

s
s
is

t
a
n
c
e
 t
o
 p

e
r
s
o
n
s
 w

it
h
 d

is
a
b
il
it
ie

s
 a

n
d
 e
ld

e
r
s
.

M
a
i
n
e
 P

A
S
A

 i
s
 o

r
g
a
n
i
z
e
d
 t
o
 e
m

p
o
w

e
r
 w

o
r
k

e
r
s
, 
t
o
 b

u
i
ld

 o
p
p
o
r
t
u
n
i
t
i
e
s
, 
t
o
 r

e
s
p
e
c
t
 h

u
m

a
n
 d

i
g
n
i
t
y
 a

n
d
 t
o
 i
m

p
r
o
v
e
 t
h
e
 q

u
a
li
t
y
 o

f
 o

u
r
 j
o
b
s
.

V
o

l
u

m
e
 
2
,
 
N

u
m

b
e
r
 
5

A
u

g
u

s
t
/

S
e
p

t
e
m

b
e
r
 
2
0
0
3

T
h

e
 
la

s
t
 
n

e
w

s
le

t
t
e
r
 
f
e
a
t
u
r
e
d

 
t
h

e
 
n

e
w

 
M

a
in

e
 
P
A

S
A

b
r
o

c
h

u
r
e
. 

W
e
 
a
r
e
 
p

le
a
s
e
d

 
t
h

a
t
 
s
o

 
m

a
n

y
 
p

e
o

p
le

 
r
e
-

s
p

o
n

d
e
d

 
t
o

 
t
h

e
 
m

a
il
in

g
 
b

y
 
s
e
n

d
in

g
 
u
s
 
m

e
m

b
e
r
s
h

ip

in
f
o
r
m

a
t
io

n
. 
T

h
e
 
p

u
r
p

o
s
e
 
s
t
a
t
e
m

e
n

t
s
 
p

r
in

t
e
d

 
in

 
t
h

e

b
r
o

c
h

u
r
e
 
a
r
e
 
n

o
w

 
g
u
id

in
g
 
t
h

e
 
d

e
v
e
lo

p
m

e
n

t
 
w

o
r
k
g
r
o

u
p

t
o

 
p

la
n

 
a
c
t
iv

it
ie

s
 
t
o

 
f
u
lf

il
l 
o

u
r
 
m

is
s
io

n
; 
t
o

 
f
o
r
m

 
a

c
o

a
li
t
io

n
, 

e
m

p
o

w
e
r
 
w

o
r
k
e
r
s
, 

b
u
il
d

 
o

p
p

o
r
t
u
n

it
ie

s
,

r
e
s
p

e
c
t
 
h

u
m

a
n

 
d

ig
n

it
y
 
a
n

d
 
im

p
r
o

v
e
 
t
h

e
 
q
u
a
li
t
y
 
o

f
 
o

u
r

jo
b

s
. 
 
T

h
e
 
g
o

a
ls

 
w

il
l 
n

o
w

 
s
e
r
v
e
 
a
s
 
s
u
b

je
c
t
 
a
r
e
a
s
 
f
o

r
 
t
h

e

M
a
in

e
 
P
A

S
A

 
2
n

d
 
a
n

n
u
a
l 
c
o

n
f
e
r
e
n

c
e
 
d

a
y
; 
P

e
o
p
le

 
i
n
 
D

i
r
e
c
t

C
a
r
e
, 
S

u
p
p
o
r
t
 
W

o
r
k

 
a
n
d
 
P

e
r
s
o
n
a
l 
A

s
s
i
s
t
a
n
c
e
: 
B

u
i
ld

i
n
g
 
O

u
r

C
a
p
a
c
i
t
y
, 

V
a
lu

i
n
g
 
O

u
r
 
W

o
r
k

. 
 
M

a
r
k
 
y
o

u
r
 
c
a
le

n
d

a
r
s
:

N
o

v
e
m

b
e
r
 
1
4
t
h

 
8
A

M
 
–

 
4
P

M
, 

w
it

h
 
h

a
lf

 
d

a
y
 
s
e
s
s
io

n
s
 
a
n

o
p

t
io

n
. 
 
T

h
e
 
e
v
e
n

t
 
w

il
l 
b

e
 
h

e
ld

 
a
t
 
S
o

u
t
h

e
r
n

 
M

a
in

e

C
o

m
m

u
n

it
y
 
C

o
ll
e
g
e
 
in

 
S
o

u
t
h

 
P

o
r
t
la

n
d
, 
a
n

d
 
s
c
h

o
la

r
s
h

ip
s

f
o

r
 
lo

n
g
 
d

is
t
a
n

c
e
 
t
r
a
v
e
l 

a
n

d
 
lo

d
g
in

g
 
a
r
e
 
b

e
in

g
 
a
r
r
a
n

g
e
d

.

M
a
i
n
e
 
P
A

S
A

 
p
u
t
s
 
i
t
s
 
M

i
s
s
i
o
n
 
a
n
d
 
P
u
r
p
o
s
e
 
t
o
 
W

o
r
k

S
p
o
t
l
i
g
h
t
 
o
n
 
D
i
r
e
c
t
 
C
a
r
e
 
a
n
d
 
S
u
p
p
o
r
t
 
W

o
r
k
e
r
s

S
A
V
E
 
T
H
E
 
D
A
T
E
!

N
o
v
e
m

b
e
r
 
1
4
t
h

P
C

A
s
, 

C
N

A
s
, 

P
e
r
s
o

n
a
l
 
A

t
t
e
n

d
a
n

t
s
,

P
S
S
, 

D
S
P

s
, 

H
H

A
s
, 

C
R

M
A

s
,

H
o

m
e
m

a
k
e
r
s
 
a
n

d
 
o

t
h

e
r
 
d
i
r
e
c
t
 
c
a
r
e

 
 
a
n

d
 
d
i
r
e
c
t
 
s
e
r
v
i
c
e
s
 
p

e
r
s
o

n
n

e
l
..
.

M
a
i
n

e
 
P

A
S

A
 
i
s
 
p

l
a
n

n
i
n

g
 
a
n

 
e
v
e
n

t
 
f
o

r
 
y
o

u
!

W
a
t
c
h

 
f
o

r
 
n

e
w

s
 
a
n

d
 
c
a
l
l
 
u
s
 
f
o

r
 
b

r
o
c
h

u
r
e
s

 
a
t
 
(
8
0
0
)
 
2
6
8
-
6
6
1
2
.

E
v
e
n

t
s
 
in

 
M

a
in

e
 
a
n

d
 
a
c
r
o

s
s
 
t
h

e
 
c
o

u
n

t
r
y
 
a
r
e
 
f
o

c
u
s
in

g
 
o

n
 
t
h

e
 
v
a
lu

e
 
o

f
 
d

ir
e
c
t
 
s
u
p

p
o

r
t
 
w

o
r
k
e
r
s
 
in

 
lo

n
g
 
t
e
r
m

 
c
a
r
e
 
a
n

d

c
o

m
m

u
n

it
y
 
s
e
r
v
ic

e
s
 
f
o

r
 
p

e
o

p
le

 
w

it
h

 
d

is
a
b

il
it

ie
s
 
a
n

d
 
e
ld

e
r
s
.

•
B

e
t
t
e
r
 
J
o

b
s
 
B

e
t
t
e
r
 
C

a
r
e
 
G

r
a
n

t
s
: 

F
iv

e
 
s
t
a
t
e
s
 
h

a
v
e
 
b

e
e
n

 
a
w

a
r
d

e
d

 
a
 
t
o

t
a
l 

o
f
 
$
7
 
m

il
li
o

n
 
t
o

 
d

e
m

o
n

s
t
r
a
t
e
 
m

e
t
h

o
d

s
 
t
o

im
p

r
o
v
e
 
t
h

e
 
r
e
c
r
u
it

m
e
n

t
 
a
n

d
 
r
e
t
e
n

t
io

n
 
o

f
 
d

ir
e
c
t
 
c
a
r
e
 
w

o
r
k
e
r
s
. 

 
T

h
e
 
p

r
o

g
r
a
m

, 
s
u
p

p
o

r
t
e
d
 
b
y
 
t
h

e
 
R

o
b

e
r
t
 
W

o
o

d

J
o

h
n

s
o

n
 
F

o
u
n

d
a
t
io

n
 
a
n

d
 
A

t
la

n
t
ic

 
P

h
il
a
n

t
h

r
o

p
ie

s
, 
g
r
a
n

t
e
d
 
t
h

e
 
a
w

a
r
d
s
 
in

 
J
u
ly

 
t
o

 
I
o

w
a
, 
N

o
r
t
h

 
C

a
r
o

li
n

a
, 
O

r
e
g
o

n
,

P
e
n

n
s
y
lv

a
n

ia
 
a
n

d
 
V

e
r
m

o
n

t

•
T

h
e
 
f
e
d

e
r
a
l 

C
e
n

t
e
r
s
 
f
o

r
 
M

e
d

ic
a
r
e
 
&

 
M

e
d

ic
a
id

 
S
e
r
v
ic

e
s
 
is

 
r
e
s
p

o
n

d
in

g
 
t
o

 
c
o

n
c
e
r
n

s
 
f
o

r
 
w

o
r
k
f
o
r
c
e
 
s
h

o
r
t
a
g
e
s
 
a
n

d
 
s
e
e
k
s

p
r
o

p
o

s
a
ls

 
f
o

r
 
t
h

e
 
D

e
m

o
n

s
t
r
a
t
io

n
 
t
o

 
I
m

p
r
o
v
e
 
D

ir
e
c
t
 
S
e
r
v
ic

e
 
C

o
m

m
u
n

it
y
 
W

o
r
k
f
o
r
c
e
. 

 
M

a
in

e
 
h

a
s
 
r
e
s
p

o
n

d
e
d

 
t
o

 
t
h

e

s
o

li
c
it

a
t
io

n
 
a
n

d
 
t
h

e
 
G

o
v
e
r
n

o
r
’s

 
O

f
f
ic

e
 
o

f
 
H

e
a
lt

h
 
C

a
r
e
 
P

o
li
c
y
 
&

 
F

in
a
n

c
e
 
s
u
b

m
it

t
e
d

 
a
 
p

r
o

p
o

s
a
l 
in

 
A

u
g
u
s
t
 
t
o

 
a
d

d
r
e
s
s

h
e
a
lt

h
 
in

s
u
r
a
n

c
e
 
c
o

v
e
r
a
g
e
 
a
n

d
 
r
e
t
e
n

t
io

n
 
p

r
o

g
r
a
m

s
 
in

 
h

o
m

e
 
h

e
a
lt

h
 
a
g
e
n

c
ie

s
 
in

 
M

a
in

e
. 
 
T

h
is

 
is

 
a
 
n

a
t
io

n
a
l 
c
o

m
p

e
t
it

io
n

a
n

d
 
a
w

a
r
d

 
n

o
t
ic

e
s
 
a
r
e
 
e
x
p

e
c
t
e
d

 
in

 
e
a
r
ly

 
O

c
t
o

b
e
r
.

F
o
r
 
t
h
e
 
l
a
t
e
s
t
 
n
e
w

s
 
o
n
 
d
i
r
e
c
t
 
c
a
r
e
 
w

o
r
k
e
r
 
t
o
p
i
c
s

a
n
d
 
V
o
i
c
e
s
 
f
r
o
m

 
t
h
e
 
F
r
o
n
t
l
i
n
e
:

S
e
e
 
w
w
w
.
d
i
r
e
c
t
c
a
r
e
c
l
e
a
r
i
n
g
h
o
u
s
e
.
o
r
g
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F
r
o
m

 
M

u
s
k
i
e
 
S
c
h
o
o
l
 
o
f
 
P
u
b
l
i
c
 
S
e
r
v
i
c
e
 
t
o
 
M

a
i
n
e
 
P
A
S
A

U
p
c
o
m

i
n
g
 
E
v
e
n
t
s
 
i
n
 
M

a
i
n
e

B
o
o
k
s
 
R
e
c
o
m

m
e
n
d
e
d
 
b
y
 
M

a
i
n
e
 
P
A

S
A

 
M

e
m

b
e
r
s

S
h
e
 
T

o
o
k

 
T

o
 
T

h
e
 
W

o
o
d
s
 
b
y
 
A

li
c
e
 
A

r
le

n
 
is

 
a
 
b

io
g
r
a
p

h
y
 
a
n

d
 
s
e
le

c
t
e
d

 
w

r
it

in
g
s
 
o

f
 
L

o
u
is

e
 
D

ic
k
in

s
o

n
 
R

ic
h

. 
 
A

r
le

n
 
w

r
it

e
s
 
w

it
h

 
a

w
o

n
d
e
r
f
u
l 

f
lo

w
 
a
b

o
u
t
 
L

o
u
is

e
’s

 
li
f
e
, 
p

o
in

t
in

g
 
o

u
t
 
h

e
r
 
p

a
s
s
io

n
 
a
n

d
 
f
la

ir
 
f
o

r
 
w

r
it

in
g
 
s
t
o

r
ie

s
. 
L

o
u
is

e
, 
b

o
r
n

 
in

 
1
9
0
3
, 
li
v
e
d
 
in

 
t
h

e

e
r
a
 
o

f
 
o

u
r
 
e
ld

e
r
 
p

o
p

u
la

t
io

n
 
h

e
r
e
 
in

 
M

a
in

e
, 

s
o

 
m

a
n

y
 
o

f
 
o

u
r
 
e
ld

e
r
s
 
c
a
n

 
r
e
la

t
e
 
t
o

 
h

e
r
 
s
h

o
r
t
 
s
t
o

r
ie

s
 
o

f
 
h

a
r
d

s
h

ip
s
 
d

u
r
in

g
 
t
h

e

d
e
p
r
e
s
s
io

n
, 
f
ie

r
c
e
 
w

in
t
e
r
s
, 
r
e
la

t
io

n
s
h

ip
s
, 
a
n

d
 
w

a
r
t
im

e
 
r
a
t
io

n
in

g
. 
 
T

h
is

 
b

o
o

k
 
w

il
l 
g
iv

e
 
a
n

 
u
n

d
e
r
s
t
a
n

d
in

g
 
o

f
 
W

o
m

e
n
’s

 
h

is
t
o

r
y

w
it

h
 
t
h

e
 
u
s
e
 
o

f
 
t
h

e
 
e
a
r
ly

 
t
e
c
h

n
o

lo
g
y
, 
c
o

m
m

u
n

it
y
 
li
f
e
, 
a
n

d
 
c
a
r
in

g
 
f
o

r
 
o

n
e
 
a
n

o
t
h

e
r
. 
 
T

h
e
 
s
h

o
r
t
 
s
t
o

r
ie

s
 
a
r
e
 
o

n
ly

 
t
w

o
 
o

r
 
t
h

r
e
e

p
a
g
e
s
 
lo

n
g
 
a
n

d
 
a
r
e
 
e
a
s
y
 
t
o

 
r
e
a
d

 
t
o

 
e
ld

e
r
s
 
t
o

 
u
s
e
 
a
s
 
a
 
m

e
d

iu
m

 
f
o

r
 
c
o

n
n

e
c
t
in

g
 
w

it
h

 
y
o

u
r
 
e
ld

e
r
. 
T

h
e
 
s
t
o

r
ie

s
 
m

a
y
 
b

r
in

g
 
b

a
c
k

lo
n

g
 
f
o
r
g
o

t
t
e
n

 
m

e
m

o
r
ie

s
 
t
h

a
t
 
e
ld

e
r
s
 
e
n

jo
y
 
s
h

a
r
in

g
. 
 
F

o
r
 
a
 
li
t
t
le

 
w

h
il
e
 
t
h

e
r
e
 
is

 
n

o
 
lo

n
e
li
n

e
s
s
, 
a
n

d
 
b

o
r
e
d

o
m

 
o

f
 
t
h

e
 
m

u
n

d
a
n

e
.

(
R

o
b
e
r
t
a
 
R

.,
 
P

C
A

)

M
a
n

y
 
o

f
 
y
o

u
 
k
n

o
w

 
t
h

a
t
 
t
h

e
 
M

a
in

e
 
P
A

S
A

 
p

r
o

je
c
t
 
is

f
u
n

d
e
d
 
t
h

r
o

u
g
h

 
a
 
g
r
a
n

t
 
f
r
o

m
 
t
h

e
 
U

.S
 
H

e
a
lt

h
 
a
n

d

H
u
m

a
n

 
S
e
r
v
ic

e
s
, 

C
e
n

t
e
r
s
 
f
o

r
 
M

e
d
ic

a
r
e
 
a
n

d
 
M

e
d
ic

a
id

S
e
r
v
ic

e
s
 
a
s
 
a
 
p

a
r
t
 
o

f
 
t
h

e
 
R

e
a
l 
C

h
o

ic
e
s
 
S
y
s
t
e
m

 
C

h
a
n

g
e

G
r
a
n

t
 
in

 
p

a
r
t
n

e
r
s
h

ip
 
w

it
h

 
t
h

e
 
M

u
s
k
ie

 
S
c
h

o
o

l 
o

f
 
P

u
b

li
c

S
e
r
v
ic

e
, 

U
S
M

.

T
h

e
 
M

u
s
k
ie

 
S
c
h

o
o

l 
is

 
a
 
w

e
ll
-
k
n

o
w

n
 
r
e
s
e
a
r
c
h

 
c
e
n

t
e
r
, 
a
n

d

it
 t

r
a
in

s
 h

e
a
lt

h
 c

a
r
e
 p

o
li
c
y
 a

n
a
ly

s
t
s
 a

n
d

 m
a
n

a
g
e
r
s
. 
I
t
 i
s

n
o

t
 s

u
r
p

r
is

in
g
 t

h
a
t
 t

h
e
 S

c
h

o
o

l 
h

a
s
 a

 g
r
e
a
t
 i
n

t
e
r
e
s
t
 i
n

 t
h

e

d
e
v
e
lo

p
m

e
n

t
 
o

f
 
t
h

e
 
M

a
in

e
 
P
A

S
A

 
p

r
o

je
c
t
, 

a
s
 
b

o
t
h

 
f
o

c
u
s

o
n

 
im

p
r
o

v
e
m

e
n

t
 
o

f
 
q
u
a
li
t
y
 
o

f
 
h

e
a
lt

h
 
c
a
r
e
 
a
n

d
 
h

e
a
lt

h

c
a
r
e
 
jo

b
s
. 
T

h
e
 
S
c
h

o
o

l 
s
u
p

p
o

r
t
s
 
t
h

e
 
M

a
in

e
 
P
A

S
A

 
in

m
a
n

y
 
w

a
y
s
 
–

 
f
r
o

m
 
p

r
o

v
id

in
g
 
f
a
c
il
it

ie
s
 
f
o

r
 
b

u
s
in

e
s
s

m
e
e
t
in

g
s
 
t
o

 
t
e
c
h

n
ic

a
l 
s
u
p

p
o

r
t
 
a
n

d
 
e
x
p

e
r
t
is

e
. 
T

h
e

A
s
s
o

c
ia

t
io

n
 
o

w
e
s
 
a
 
g
r
e
a
t
 
p

a
r
t
 
o

f
 
it

s
 
s
u
c
c
e
s
s
 
t
o

 
a
 
p

r
o

je
c
t

c
o

o
r
d

in
a
t
o

r
 
f
r
o

m
 
h

e
a
v
e
n

 
–

 
E

li
s
e
 
S
c
a
la

. 
T

h
a
n

k
s
 
t
o

 
h

e
r

c
o

m
m

it
m

e
n

t
, 
r
e
s
o

u
r
c
e
f
u
ln

e
s
s
 
a
n

d
 
e
n

e
r
g
y
, 
t
h

e

A
s
s
o

c
ia

t
io

n
 
m

o
v
e
d

 
f
r
o

m
 
a
 
w

o
n

d
e
r
f
u
l 

id
e
a
 
o

n
 
p

a
p

e
r
 
t
o

a
 
r
e
a
l-

li
f
e
, 
p

o
w

e
r
f
u
l 

t
o

o
l 

f
o

r
 
b

r
in

g
in

g
 
p

e
r
s
o

n
a
l 

a
s
s
is

t
a
n

t
s

t
o

g
e
t
h

e
r
 
t
o

 
r
e
a
c
h

 
t
h

e
ir

 
g
o

a
ls

. 
 
 
 
O

n
e
 
o

f
 
t
h

e
 
M

u
s
k
ie

S
c
h

o
o

l’
s
 
g
r
a
d

u
a
t
e
 
s
t
u
d

e
n

t
s
, 
O

lg
a
 
G

r
o

s
s
, 
h

a
s
 
b

e
e
n

w
o

r
k
in

g
 
w

it
h

 
t
h

e
 
A

s
s
o

c
ia

t
io

n
 
s
in

c
e
 
N

o
v
e
m

b
e
r
 
o

f
 
2
0
0
2
.

C
u
r
r
e
n

t
ly

 O
lg

a
’s

 a
s
s
ig

n
m

e
n

t
 i
s
 t

o
 p

r
e
s
e
n

t
 t

h
e
 M

a
in

e

P
A

S
A

 
w

it
h

 
a
 
s
t
r
a
t
e
g
ic

 
b

u
s
in

e
s
s
 
p

la
n

 
b
y
 
D

e
c
e
m

b
e
r
 
o

f

t
h

is
 
y
e
a
r
. 
T

h
e
 
k
e
y
 
s
t
e
p

s
 
o

f
 
t
h

e
 
p

r
o

c
e
s
s
 
a
r
e
 
t
o

 
a
n

a
ly

z
e

im
p

li
c
a
t
io

n
s
 
o

f
 
n

o
n

-
p

r
o
f
it

 
s
t
a
t
u
s
 
f
o

r
 
M

a
in

e
 
P
A

S
A

,

e
x
p

lo
r
e
 
n

e
t
w

o
r
k
in

g
 
o

p
p

o
r
t
u
n

it
ie

s
 
a
n

d
 
e
s
t
a
b

li
s
h

r
e
la

t
io

n
s
h

ip
 
w

it
h

 
o

r
g
a
n

iz
a
t
io

n
s
 
p

r
o

v
id

in
g
 
a
d

v
ic

e
 
a
n

d

t
e
c
h

n
ic

a
l 
s
u
p

p
o

r
t
 
in

 
n

o
n

-
p

r
o
f
it

 
d

e
v
e
lo

p
m

e
n

t
; 
in

t
e
r
v
ie

w

o
t
h

e
r
 
w

o
r
k
e
r
 
a
s
s
o

c
ia

t
io

n
s
 
(
I
o

w
a
, 

N
o

r
t
h

 
C

a
r
o

li
n

a
,

V
e
r
m

o
n

t
, 

N
e
w

 
H

a
m

p
s
h

ir
e
, 

C
o

n
n

e
c
t
ic

u
t
)
 
a
n

d
 
d

e
f
in

e

h
o

w
 
t
h

e
ir

 
e
x
p

e
r
ie

n
c
e
s
 
c
o

u
ld

 
b

e
 
a
p

p
li
e
d

 
t
o

 
t
h

e

d
e
v
e
lo

p
m

e
n

t
 
o

f
 
M

a
in

e
 
P
A

S
A

.

•
S

e
p

t
e
m

b
e
r
 
2
3
r
d

:
 
E

x
c
e
l
l
e
n

c
e
 
i
n

 
R

e
s
i
d

e
n

t
 
C

a
r
e
 
C

o
n

f
e
r
e
n

c
e
,
 
A

u
g

u
s
t
a
 
C

i
v
i
c
 
C

e
n

t
e
r

E
d

u
c
a
t
i
o

n
a
l
 
t
o

p
ic

 
a
n

d
 
r
e
c
o

g
n

i
t
i
o

n
 
a
w

a
r
d

s
;
 
U

n
d

e
r
s
t
a
n

d
i
n

g
 
&

 
M

a
n

a
g
i
n

g
 C

h
a
l
l
e
n

g
i
n

g
 
B

e
h

a
v
i
o

r
s
 
i
n

 
t
h

e
 
L

o
n

g
 
T

e
r
m

;
 
C

a
r
e
 
S
e
t
t
i
n

g
.

S
p

o
n

s
o

r
e
d

 
b

y
 
t
h

e
 
M

a
i
n

e
 
L

o
n

g
 
T

e
r
m

 
C

a
r
e
 
O

m
b

u
d

s
m

a
n

 
P

r
o

g
r
a
m

 
a
n

d
 
t
h

e
 
M

a
i
n

e
 
H

e
a
l
t
h

 
C

a
r
e
 
A

s
s
o

c
i
a
t
i
o

n
. 
F

o
r
 
i
n

f
o

r
m

a
t
i
o

n
 
c
a
l
l

6
2
3
-
1
1
4
6
.

•
S

e
p

t
e
m

b
e
r
 
2
4
t
h

:
 
B

u
i
l
d

i
n

g
 
A

l
l
i
a
n

c
e
s
 
f
o

r
 
H

e
a
l
t
h

y
 
A

g
i
n

g
,
 
A

u
g

u
s
t
a
 
C

i
v
i
c
 
C

e
n

t
e
r

A
 
c
o

n
f
e
r
e
n

c
e
 
o

n
 
h

e
a
l
t
h

y
 
a
g
i
n

g
 
a
n

d
 
a
l
l
i
a
n

c
e
s
 
t
o

 
s
u

p
p

o
r
t
 
p

r
o

g
r
a
m

s
.
 
S
p

o
n

s
o

r
e
d

 
b

y
 
M

a
i
n

e
 
D

e
p

a
r
t
m

e
n

t
 
o

f
 
H

u
m

a
n

 
S
e
r
v
i
c
e
s
,

B
u

r
e
a
u

 
o

f
 
E

l
d

e
r
l
y
 
a
n

d
 
A

d
u

l
t
 
S
e
r
v
i
c
e
s
,
 
U

S
M

 
 
M

u
s
k
i
e
 
S
c
h

o
o

l
’s

 
M

a
i
n

e
 
N

u
t
r
i
t
i
o

n
 
N

e
t
w

o
r
k
, 
a
n

d
 
P

a
r
t
n

e
r
s
h

i
p

 
f
o

r
 
H

e
a
l
t
h
y
 
A

g
i
n

g
.

F
o

r
 
i
n

f
o

r
m

a
t
i
o

n
 
c
o

n
t
a
c
t
 
C

l
a
u

d
i
a
 
a
t
 
6
2
6
-
5
0
3
6
.

•
O

c
t
o

b
e
r
 
7
t
h

,
 
7
:
0
0
a
-
5
:
3
0
p

:
 
H

e
a
l
t
h

c
a
r
e
 
J
o

b
s
 
a
n

d
 
E

d
u

c
a
t
i
o

n
 
F

a
i
r
,
 
H

o
l
i
d

a
y
 
I
n

n
 
B

y
 
T

h
e
 
B

a
y
,
 
P

o
r
t
l
a
n

d

S
p

o
n

s
o

r
e
d

 
b

y
 
t
h

e
 
H

e
a
l
t
h

c
a
r
e
 
R

e
v
i
e
w

.

•
O

c
t
o

b
e
r
 
1
5
-
1
6
t
h

:
 
D

i
r
e
c
t
 
S

u
p

p
o

r
t
 
P

r
o

f
e
s
s
i
o

n
a
l
 
C

o
n

f
e
r
e
n

c
e
,
 
1
6
t
h

 
a
n

n
u

a
l
 
e
v
e
n

t
,
 
B

a
n

g
o

r
 
C

i
v
i
c
 
C

e
n

t
e
r

T
o

p
i
c
s
 
a
n

d
 
p

r
e
s
e
n

t
a
t
i
o

n
s
 
f
o

r
 
D

i
r
e
c
t
 
S
u

p
p

o
r
t
 
P

r
o

f
e
s
s
i
o

n
a
l
s
 
i
n

 
M

R
.
 
S
p

o
n

s
o

r
e
d

 
b

y
 
t
h

e
 
M

a
i
n

e
 
D

e
p

a
r
t
m

e
n

t
 
o

f
 
B

e
h

a
v
i
o

r
a
l
 
a
n

d

D
e
v
e
l
o

p
m

e
n

t
a
l
 
S
e
r
v
i
c
e
s
 
a
n

d
 
t
h

e
 
U

S
M

 
M

u
s
k
i
e
 
S
c
h

o
o

l
’s

 
C

e
n

t
e
r
 
f
o
r
 
L

e
a
r
n

i
n

g
.
 
F

o
r
 
i
n

f
o

r
m

a
t
i
o

n
 
c
o

n
t
a
c
t
 
M

e
l
a
n

i
e
 
a
t
 
6
2
6
-
5
2
4
4
.

•
N

o
v
e
m

b
e
r
 
1
4
t
h

:
 
P

e
o

p
l
e
 
i
n

 
D

i
r
e
c
t
 
C

a
r
e
,
 
S

u
p

p
o

r
t
 
W

o
r
k

 
a
n

d
 
P

e
r
s
o

n
a
l
 
A

s
s
i
s
t
a
n

c
e
:
 
B

u
i
l
d

i
n

g
 
O

u
r
 
C

a
p

a
c
i
t
y
,
 
V

a
l
u

i
n

g
 
O

u
r

W
o

r
k

,
 
S

o
u

t
h

e
r
n

 
M

a
i
n

e
 
C

o
m

m
u

n
i
t
y
 
C

o
l
l
e
g

e

S
p

o
n

s
o

r
e
d

 
b

y
 
M

a
i
n

e
 
P

A
S
A

 
(
t
h

e
 
a
s
s
o

c
i
a
t
i
o

n
 
t
h

a
t
 
b

r
i
n

g
s
 
y
o

u
 
t
h

i
s
 
n

e
w

s
l
e
t
t
e
r
)
. 
F

o
r
 
i
n

f
o

r
m

a
t
i
o

n
 
c
a
l
l
 
M

a
i
n

e
 
P

A
S
A

 
a
t
 
(
8
0
0
)
 
2
6
8
-

6
6
1
2
.

P
a
g
e
 2

M
a
in

e
 
P
A

S
A

 
N

e
w

s
le

t
t
e
r

A
u
g
u
s
t
/

S
e
p
t
e
m

b
e
r
 
2
0
0
3
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Appendix 13  ■  Newletters

M
ai

ne
 P

AS
A 

Up
da

te
s

Th
e 

de
ve

lo
pm

en
t w

or
kg

ro
up

 is
 m

ee
tin

g 
an

d 
pl

an
ni

ng
op

po
rtu

ni
tie

s 
fo

r d
ire

ct
 c

ar
e 

an
d 

su
pp

or
t w

or
ke

rs
 in

M
ain

e. 
Si

nc
e o

ur
 la

st
 n

ew
sle

tte
r:

1.
M

ain
e 

PA
SA

 is
 n

ow
 li

st
ed

 a
s 

on
e 

of
 th

e 
wo

rk
er

as
so

ci
at

io
ns

 in
 th

e c
ou

nt
ry

.  (
Se

e
w

w
w.

di
re

ct
ca

re
cl

ea
rin

gh
ou

se
.o

rg
/w

or
ke

r_
as

so
c.j

sp
)

2.
M

ain
e 

PA
SA

’s 
de

ve
lo

pm
en

t w
or

kg
ro

up
 m

ee
ts

m
on

th
ly

 to
 d

isc
us

s t
he

 fu
tu

re
 o

f t
he

 a
ss

oc
iat

io
n 

as
 a

no
n-

pr
of

it 
or

ga
ni

za
tio

n 
an

d 
th

e 
N

ov
em

be
r

co
nf

er
en

ce
.

3.
M

ain
e 

PA
SA

 p
ar

tic
ip

at
ed

 in
 th

e 
St

at
e’s

 d
ev

el
op

m
en

t
of

 a
 g

ra
nt

 p
ro

po
sa

l, 
Pr

ov
id

in
g 

H
ea

lth
 C

ov
er

ag
e 

an
d

O
th

er
 S

er
vi

ce
s t

o 
Re

cr
ui

t a
nd

 R
et

ain
 D

ire
ct

 S
er

vi
ce

Co
m

m
un

ity
 W

or
ke

rs
 in

 M
ain

e: 
Th

e 
D

iri
go

D
iff

er
en

ce
.

4.
M

ain
e 

PA
SA

 h
as

 a
rr

an
ge

d 
fo

r s
ch

ol
ar

sh
ip

 a
w

ar
ds

 to
su

pp
or

t w
or

ke
rs

 to
 a

tte
nd

 c
on

fe
re

nc
es

 in
 th

e 
St

at
e.

5.
M

ain
e 

PA
SA

 p
ar

tic
ip

at
ed

 in
 th

e 
N

ew
 E

ng
lan

d
Co

ali
tio

n 
of

 D
ire

ct
 C

ar
e 

&
 P

er
so

na
l A

ss
ist

an
ts

W
or

ke
r A

ss
oc

ia
tio

ns
.

6.
M

ain
e 

PA
SA

 w
as

 in
te

rv
ie

w
ed

 b
y 

th
e 

Pa
ra

pr
of

es
sio

na
l

H
ea

lth
ca

re
 In

st
itu

te
 fo

r a
n 

up
co

m
in

g 
na

tio
na

l r
ep

or
t

on
 w

or
ke

r a
ss

oc
ia

tio
ns

.

7.
M

ain
e 

PA
SA

 re
pr

es
en

ta
tio

n 
w

as
 re

qu
es

te
d 

at
 th

e
m

ee
tin

g 
of

 M
ain

e 
Jo

in
t A

dv
iso

ry
 C

om
m

itt
ee

 o
n

Se
le

ct
 S

er
vi

ce
s f

or
 O

ld
er

 A
du

lts
 (M

E
JA

C)
 In

iti
at

iv
e.

(S
ee

 fu
ll 

ar
tic

le
 o

n 
th

is 
pa

ge
.)

8.
Th

e 
m

em
be

rs
hi

p 
ke

ep
s 

gr
ow

in
g. 

If
 y

ou
 h

av
e 

no
t

co
m

pl
et

ed
 a

 m
em

be
rs

hi
p 

en
tr

y 
fo

rm
, p

le
as

e 
ca

ll
M

ain
e 

PA
SA

 a
t (

80
0)

 2
68

-6
61

2.

9.
M

ain
e 

PA
SA

 m
em

be
rs

 h
av

e 
pr

es
en

te
d 

to
 s

ta
ff

gr
ou

ps
 a

nd
 a

re
 a

va
ila

bl
e 

to
 m

ee
t w

ith
 y

ou
r

or
ga

ni
za

tio
n.

  C
all

 u
s t

o 
le

ar
n 

m
or

e 
at

 (8
00

) 2
68

-6
61

2
or

 in
 P

or
tla

nd
 a

t 2
28

-8
42

3.

Pa
ge 

3
M

ain
e P

A
SA

 N
ew

sle
tte

r
A

ug
us

t/
Se

pte
mb

er 
20

03

Th
e 

M
ai

ne
 J

oi
nt

 A
dv

is
or

y 
Co

m
m

itt
ee

on
 S

el
ec

t 
Se

rv
ic

es
 f

or
 O

ld
er

 A
du

lts
(M

EJ
AC

) I
ni

tia
tiv

e
by

 R
ob

ert
 R

., 
M

ain
e P

A
SA

 m
em

be
r

Th
e 

11
9th

 M
ain

e 
Le

gi
sla

tu
re

 a
ut

ho
riz

ed
 th

e 
M

ain
e 

Jo
in

t
A

dv
iso

ry
 C

om
m

itt
ee

 o
n 

Se
le

ct
 S

er
vi

ce
s 

fo
r O

ld
er

 A
du

lts
to

 c
on

du
ct

 a
 s

tu
dy

 o
f t

he
 c

ar
e 

op
tio

ns
 fo

r p
er

so
ns

 w
ith

de
m

en
tia

 a
nd

 th
e 

ch
all

en
gi

ng
 b

eh
av

io
ra

l i
ss

ue
s t

ha
t c

an
 b

e
as

so
ci

at
ed

 w
ith

 th
ei

r c
og

ni
tiv

e 
im

pa
irm

en
t.

D
iff

ic
ul

t b
eh

av
io

rs
 th

at
 c

an
 a

ris
e 

in
 th

e 
pe

rs
on

 w
ith

de
m

en
tia

 a
re

 p
ot

en
tia

lly
 h

ar
m

fu
l t

o 
st

af
f 

an
d 

fa
m

ily
m

em
be

rs
 a

nd
 c

an
 su

bj
ec

t a
dm

in
ist

ra
to

rs
 to

 li
ab

ili
ty

 a
nd

oc
cu

pa
tio

na
l h

ea
lth

 an
d 

sa
fe

ty
 (O

SH
A

) i
ss

ue
s.

D
em

og
ra

ph
ic

 tr
en

ds
 im

pl
y 

th
at

 th
es

e 
pr

ob
le

m
s 

w
ill

 g
ro

w
ov

er
 ti

m
e 

as
 M

ain
e’s

 p
op

ul
at

io
n 

ag
es

, b
ec

au
se

 d
em

en
tia

 is
m

or
e 

pr
ev

ale
nt

 w
ith

 a
ge

. T
he

 M
E

JA
C’

s 
su

bc
om

m
itt

ee
w

ill
 fo

cu
s 

on
 th

e 
ca

re
 n

ee
ds

 a
nd

 o
pt

io
ns

 fo
r d

ev
el

op
in

g
an

d 
im

pr
ov

in
g 

pr
og

ra
m

s 
an

d 
se

rv
ic

es
 fo

r 
ol

de
r 

pe
rs

on
s

w
ith

 c
og

ni
tiv

e 
im

pa
irm

en
ts

 a
nd

 th
e 

be
ha

vi
or

al 
iss

ue
s

as
so

ci
at

ed
 w

ith
 th

os
e 

im
pa

irm
en

ts.

Th
e M

ain
e A

lz
he

im
er

’s 
A

ss
oc

ia
tio

n 
in

iti
at

ed
 th

e l
eg

isl
at

iv
e

do
cu

m
en

t (
L.

D
.) 

10
75

, A
n 

A
ct 

to 
E

ns
ur

e A
pp

ro
pr

iat
e C

ar
e

for
 O

lde
r P

ers
on

s w
ith

 D
em

en
tia

 in
 re

sp
on

se
 to

 g
ro

w
in

g
re

po
rts

 o
f 

pe
rs

on
s 

w
ith

 d
em

en
tia

 w
ho

 d
ev

el
op

ch
all

en
gi

ng
 b

eh
av

io
rs

. F
re

qu
en

tly
, t

he
se

 p
eo

pl
e 

w
in

d 
up

 in
ho

sp
ita

l e
m

er
ge

nc
y 

ro
om

s i
n 

cr
isi

s, 
ar

e 
ad

m
itt

ed
 to

 th
e

ho
sp

ita
l, 

an
d 

re
m

ain
 th

er
e 

fo
r w

ee
ks

 o
n 

en
d 

be
ca

us
e 

an
ap

pr
op

ria
te

 a
nd

 sa
fe

 p
lac

em
en

t i
s n

ot
 a

va
ila

bl
e. 

 T
he

M
E

JA
C 

w
ill

 re
po

rt 
ba

ck
 to

 th
e 

le
gi

sla
tu

re
 in

 D
ec

em
be

r
20

03
 a

nd
 2

00
4 

w
ith

 re
co

m
m

en
da

tio
ns

 a
nd

 o
pt

io
ns

 fo
r

de
ve

lo
pi

ng
 a

nd
 im

pr
ov

in
g 

pr
og

ra
m

s 
an

d 
se

rv
ic

es
 f

or
th

es
e 

pe
op

le
.

A
t t

he
 A

ug
us

t m
ee

tin
g,

 th
e 

Co
m

m
itt

ee
 a

dd
re

ss
ed

 is
su

es
of

 w
or

ke
r a

nd
 c

lie
nt

 s
af

et
y 

in
 v

ar
io

us
 c

om
m

un
ity

 s
et

tin
gs

,
co

ns
ist

en
cy

 o
f c

ar
e, 

im
pl

ic
at

io
ns

 o
f g

ap
s 

in
 c

ar
e 

fo
r t

he
cl

ie
nt

s’ 
fa

m
ili

es
. D

isc
us

sio
ns

 w
er

e 
fo

cu
se

d 
on

 th
e

pr
oa

ct
iv

e 
ap

pr
oa

ch
 to

 s
up

po
rt

 a
nd

 tr
ain

in
g 

ne
ed

s.
A

pp
ly

in
g 

th
e 

gu
id

in
g 

pr
in

ci
pl

es
 o

f 
th

e 
M

E
JA

C,
 th

e
Co

m
m

itt
ee

 m
em

be
rs

 b
ra

in
st

or
m

ed
 th

e 
op

po
rtu

ni
tie

s 
fo

r
im

pr
ov

em
en

t o
f 

ca
re

 o
pt

io
ns

 f
or

 p
eo

pl
e 

w
ith

 d
em

en
tia

an
d 

be
ha

vi
or

al 
iss

ue
s.

M
ai

ne
 P

A
SA

 D
ev

el
op

m
en

t W
or

kg
ro

up
(fr

om
 le

ft 
to 

rig
ht

): 
Lu

A
nn

, T
ris

h,
O

lg
a, 

G
ail

, S
us

an
, R

ob
er

ta
, K

im
, J

ul
ie;

 m
iss

in
g:

 E
lis

e, 
Jo

n
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M
a
i
n

e
 
P

A
S

A

P
. 

O
. 

B
o
x
 
1
8
8
1

P
o

r
t
l
a
n

d
, 

M
E

 
 
0
4
1
0
4

E
n

t
r
y
 
f
o

r
 
S

e
p

t
e
m

b
e
r
 
7

T
h

e
 
g
r
e
a
t
 
t
r
u
t
h

s
 
a
r
e
 
a
l
w

a
y
s
 
v
e
r
y
 
b

a
s
i
c
. 

 
K

n
o

w
 
t
h

y
s
e
l
f
. 

D
o

 
u
n

t
o

 
o

t
h

e
r
s

a
s
 
y
o

u
 
w

o
u
l
d

 
h

a
v
e
 
o

t
h

e
r
s
 
d

o
 
u
n

t
o

 
y
o

u
. 

L
o

o
k
 
b

o
t
h

 
w

a
y
s
.

B
e
i
n

g
 
i
n

 
a
 
g
o

o
d

 
m

o
o

d
 
m

a
k
e
s
 
l
i
f
e
 
e
a
s
i
e
r
. 
 
T

h
a
t
’s

 
a
 
g
r
e
a
t
, 
b

a
s
i
c
 
t
r
u
t
h

. 
 
N

o

m
a
t
t
e
r
 
h

o
w

 
g
o

o
d

 
y
o

u
r
 
r
e
a
s
o

n
s
 
a
r
e
 
f
o

r
 
b

e
i
n

g
 
m

a
d

, 
g
r
o

u
c
h

y
, 
s
a
d

, 
o

r

n
u
m

b
, 

t
h

e
y
 
c
a
n
’t
 
c
o

m
p

e
t
e
 
w

i
t
h

 
t
h

e
 
s
u
p

e
r
i
o

r
i
t
y
 
o

f
 
b

e
i
n

g
 
i
n

 
a
 
g
o

o
d

m
o
o
d
.

O
f
 
c
o

u
r
s
e
, 

e
x
p

e
r
i
e
n

c
i
n

g
 
a
 
t
r
a
g
e
d

y
 
i
s
 
n

o
t
 
s
o

m
e
t
h

i
n

g
 
w

e
 
c
a
n

 
p

o
p

 
o

u
t
 
o

f

i
n

 
a
n

 
h

o
u
r
 
o

r
 
a
 
d

a
y
 
o

r
 
e
v
e
n

 
a
 
w

e
e
k
. 

 
W

e
 
a
l
l
 
n

e
e
d

 
t
i
m

e
 
t
o

 
h

e
a
l
 
a
n

d

a
c
c
e
p

t
 
o

u
r
 
t
e
r
r
i
b

l
e
 
l
o

s
s
.

B
a
d

 
m

o
o

d
s
 
b

r
o

u
g
h

t
 
o

n
 
b

y
 
s
t
u
p

i
d

 
t
h

i
n

g
s
 
a
r
e
 
s
o

 
u
n

n
e
c
e
s
s
a
r
y
, 
a
n

d
 
y
e
t
 
t
h

e
y

a
r
e
 
a
 
c
o

m
m

o
n

 
c
a
u
s
e
 
o

f
 
s
u
f
f
e
r
i
n

g
.

S
a
s
k
i
a
 
D

a
v
i
s
 
r
e
c
o

m
m

e
n

d
s
 
w

e
 
c
h

o
o

s
e
 
a
 
d

i
f
f
e
r
e
n

t
 
k
i
n

d
 
o

f
 
s
u
f
f
e
r
i
n

g
—

s
u
f
f
e
r
i
n

g
 
f
r
o

m
 
i
n

n
e
r
 
p

e
a
c
e
. 
 
W

h
a
t
 
a
r
e
 
t
h

e
 
s
y
m

p
t
o

m
s
 
o

f
 
t
h

i
s
 
m

a
l
a
d

y
?

F
o
r
 
G
o
o
d
n
e
s
s
 
S
a
k
e
:
 
A

 
D
a
i
l
y
 
B
o
o
k
 
o
f
 
C
h
e
e
r
 
f
o
r
 
N
u
r
s
e
s
’ 
A

i
d
e
s
 
a
n
d
 
O
t
h
e
r
 
W

h
o
 
C
a
r
e

b
y
 
B

e
t
h
a
n
y
 
K

n
i
g
h
t
, 
C

N
A

A
 
t
e
n

d
e
n

c
y
 
t
o

 
t
h

i
n

k
 
a
n

d
 
a
c
t
 
s
p

o
n

t
a
n

e
o

u
s
l
y
 
r
a
t
h

e
r
 
t
h

a
n

 
o

n
 
f
e
a
r
s
 
b

a
s
e
d

o
n

 
p

a
s
t
 
e
x
p

e
r
i
e
n

c
e
s
.

A
n

 
u
n

m
i
s
t
a
k
a
b

l
e
 
a
b

i
l
i
t
y
 
t
o

 
e
n

j
o

y
 
e
a
c
h

 
m

o
m

e
n

t
.

A
 
l
o

s
s
 
o

f
 
i
n

t
e
r
e
s
t
 
i
n

 
j
u
d

g
i
n

g
 
o

t
h

e
r
 
p

e
o

p
l
e
.

A
 
l
o

s
s
 
o

f
 
i
n

t
e
r
e
s
t
 
i
n

 
j
u
d

g
i
n

g
 
s
e
l
f
.

A
 
l
o

s
s
 
o

f
 
i
n

t
e
r
e
s
t
 
i
n

t
e
r
p

r
e
t
i
n

g
 
t
h

e
 
a
c
t
i
o

n
s
 
o

f
 
o

t
h

e
r
s
.

A
 
l
o

s
s
 
o

f
 
i
n

t
e
r
e
s
t
 
i
n

 
c
o

n
f
l
i
c
t
.

A
 
l
o

s
s
 
o

f
 
a
b

i
l
i
t
y
 
t
o

 
w

o
r
r
y
 
(
t
h

i
s
 
i
s
 
a
 
s
e
r
i
o

u
s
 
s
y
m

p
t
o

m
)

F
r
e
q
u
e
n

t
, 

o
v
e
r
w

h
e
l
m

i
n

g
 
e
p

i
s
o

d
e
s
 
o

f
 
a
p

p
r
e
c
i
a
t
i
o

n
.

C
o

n
t
e
n

t
e
d

 
f
e
e
l
i
n

g
s
 
o

f
 
c
o

n
n

e
c
t
e
d

n
e
s
s
 
w

i
t
h

 
o

t
h

e
r
s
 
a
n

d
 
n

a
t
u
r
e
.

F
r
e
q
u
e
n

t
 
a
t
t
a
c
k
s
 
o

f
 
s
m

i
l
i
n

g
 
t
h

r
o

u
g
h

 
t
h

e
 
e
y
e
s
 
f
r
o

m
 
t
h

e
 
h

e
a
r
t
.

A
n

 
i
n

c
r
e
a
s
i
n

g
 
t
e
n

d
e
n

c
y
 
t
o

 
l
e
t
 
t
h

i
n

g
s
 
h

a
p

p
e
n

 
r
a
t
h

e
r
 
t
h

a
n

 
m

a
k
e
 
t
h

e
m

h
a
p

p
e
n

.

A
n

 
i
n

c
r
e
a
s
e
d

 
s
u
s
c
e
p

t
i
b

i
l
i
t
y
 
t
o

 
t
h

e
 
l
o

v
e
 
e
x
t
e
n

d
e
d

 
b

y
 
o

t
h

e
r
s
 
a
s
 
w

e
l
l
 
a
s
 
t
h

e

u
n

c
o

n
t
r
o

l
l
a
b

l
e
 
u
r
g
e
 
t
o

 
e
x
t
e
n

d
 
i
t
.

T
O

D
A

Y
: 
S
u
f
f
e
r
 
i
n

n
e
r
 
p

e
a
c
e
.

P
a
g
e
 4

M
a
in

e
 
P
A

S
A

 
N

e
w

s
le

t
t
e
r

A
u
g
u
s
t
/

S
e
p
t
e
m

b
e
r
 
2
0
0
3

Y
o
u
’
r
e
 
I
n
v
i
t
e
d
 
t
o
 
J
o
i
n
 
U
s
!

A
r
e
 
y
o

u
 
a
 
C

N
A

, 
P

C
A

, 
H

H
A

, 
D

S
P

 
o

r
 
P

S
S
?
 
D

o
 
y
o

u
 
p

r
o

v
id

e
 
d

ir
e
c
t
 
s
u
p

p
o

r
t
 
o

r
 
c
a
r
e
 
f
o

r

a
n

 
e
ld

e
r
 
o

r
 
a
 
p

e
r
s
o

n
 
w

it
h

 
a
 
d

is
a
b

il
it

y
?
 
C

o
n

t
a
c
t
 
u
s
 
f
o

r
 
m

o
r
e
 
in

f
o

r
m

a
t
io

n
!

M
a
in

e
 
P
A

S
A

, 
P
.O

. 
B

o
x
 
1
8
8
1
, 

P
o

r
t
la

n
d

, 
M

E
 
 
0
4
1
0
4

V
o

ic
e
: 

(
8
0
0
)
 
2
6
8
-
6
6
1
2
, 

T
T

Y
: 

(
2
0
7
)
 
2
2
8
-
8
4
4
0
, 

E
m

a
il
: 

s
c
a
la

@
u
s
m

.m
a
in

e
.e

d
u
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Th
e M

ain
e P

ers
on

al 
A

ssi
sta

nc
e S

erv
ice

s A
sso

cia
tio

n i
s a

 co
ali

tio
n o

f p
eop

le 
em

plo
yed

 to
 pr

ov
ide

 as
sis

tan
ce 

to 
pe

rso
ns

 w
ith

 di
sab

ilit
ies

 an
d e

lde
rs.

M
ain

e P
A

SA
 is

 or
ga

niz
ed

 to
 em

po
we

r w
ork

ers
, to

 bu
ild

 op
po

rtu
nit

ies
, to

 re
sp

ect
 hu

ma
n d

ign
ity

 an
d t

o i
mp

ro
ve 

th
e q

ua
lit

y o
f o

ur
 jo

bs
.

M
ain

e P
A

SA
 h

os
te

d 
its

 2
nd

 co
nf

er
en

ce
 in

 L
ew

ist
on

 o
n 

N
ov

em
be

r 1
4th

.  T
he

re
 w

as
 si

de
-s

pl
itt

in
g

lau
gh

te
r, 

ap
pl

au
se

, i
nv

ol
ve

d 
di

sc
us

sio
ns

, w
or

ds
 o

f t
ha

nk
s a

nd
 c

on
ve

rs
at

io
ns

, g
oo

d 
fo

od
, d

oo
r

pr
iz

es
, a

 re
lax

in
g m

as
sa

ge
, a

nd
 a 

cle
ar

 m
es

sa
ge

: D
ire

ct
 ca

re
, d

ire
ct

 su
pp

or
t a

nd
 p

er
so

na
l a

ss
ist

an
t

w
or

k 
re

qu
ire

s s
ki

ll 
an

d 
pe

rs
on

al 
co

m
m

itm
en

t a
nd

 th
e p

eo
pl

e w
ho

 d
o 

th
is 

wo
rk

 d
es

er
ve

 re
sp

ec
t,

re
co

gn
iti

on
, s

up
po

rt,
 an

d 
ne

ed
 to

 ta
ke

 ca
re

 o
f t

he
m

se
lv

es
.

Pr
es

en
te

r E
d 

La
th

am
, f

or
m

er
 C

N
A

, R
N

, e
du

ca
to

r a
nd

 h
um

or
ist

, d
em

on
st

ra
te

d 
th

e s
ta

nc
e n

ee
de

d
to

 sh
ow

 yo
ur

se
lf 

an
d 

ot
he

rs
 w

ha
t d

ire
ct

ca
re

 an
d 

su
pp

or
t w

or
k 

is 
all

 ab
ou

t. 
W

he
n 

yo
u 

te
ll 

th
em

yo
u’

re
 a 

CN
A

 an
d 

th
ey

 re
pl

y “
O

h,
 I 

co
ul

dn
’t 

do
 th

at
,” 

yo
u 

co
nf

id
en

tly
 sa

y, 
“Y

ou
’re

 ri
gh

t. 
Yo

u
co

ul
dn

’t.
” 

(R
em

em
be

r t
ha

t e
xp

re
ss

io
n 

an
d 

he
ad

 n
od

 E
d 

de
m

on
st

ra
te

d?
 G

o 
ah

ea
d,

 g
iv

e i
t a

 tr
y.)

Th
e d

ay
-lo

ng
 p

ro
gr

am
, B

ui
ld

in
g O

ur
 C

ap
ac

ity
 an

d 
Va

lu
in

g O
ur

 W
or

k,
 w

as
 o

rg
an

iz
ed

 b
y t

he
 M

ain
e

PA
SA

 d
ev

el
op

m
en

t t
ea

m
, a

 g
ro

up
 o

f 
di

re
ct

 ca
re

gi
ve

rs
 an

d 
di

re
ct

 su
pp

or
t p

ro
fe

ss
io

na
ls 

wo
rk

in
g w

ith
th

e 
su

pp
or

t o
f a

 fe
de

ra
l g

ra
nt

.  
Th

e 
m

em
be

rs
 o

f t
hi

s g
ro

up
 w

er
e 

re
co

gn
iz

ed
 at

 th
e 

op
en

in
g 

of
 th

e
da

y. 
 T

he
 p

ro
gr

am
 w

as
 a 

su
cc

es
sf

ul
 d

em
on

st
ra

tio
n 

of
 M

ain
e P

A
SA

’s 
pu

rp
os

e a
nd

 v
isi

on
.  H

er
e i

s
w

ha
t s

om
e 

pa
rt

ic
ip

an
ts

 to
ld

 u
s: 

“T
ha

nk
 yo

u.
 I 

ne
ed

ed
 th

at
. (

I’l
l g

ive
 it

 b
ac

k.
)”

, “
V

ery
 en

joy
ab

le.
 G

rea
t

lea
rn

in
g e

xp
eri

en
ce.

”, 
“G

rea
t w

or
ks

ho
ps

.”,
 “I

 lo
ved

 th
is 

sem
in

ar
.”,

 “T
hi

s w
as

 aw
eso

me
. W

on
de

rfu
l p

res
en

ter
s,

wo
nd

erf
ul

, w
on

de
rfu

l w
or

ks
ho

ps
.”

Sp
ot

lig
ht

 o
n 

Di
re

ct
 C

ar
e 

an
d 

Su
pp

or
t W

or
ke

rs

An
nu

al
 E

ve
nt

 G
et

s 
Hi

gh
 M

ar
ks

 a
nd

 A
tt

en
de

es
 G

et
 R

ec
og

ni
tio

n 
an

d 
CE

Us

Vo
lu

m
e 

2,
 N

um
be

r 
6

N
ov

em
be

r/
D

ec
em

be
r 

20
03

E
d 

La
th

am
 p

res
en

ts 
at

 th
e

2n
d 

A
nn

ua
l M

ain
e 

PA
SA

 E
ven

t

by
 L

in
da

 D
av

is,
 P

CA
 an

d C
on

fer
en

ce 
A

tte
nd

ee

W
he

n 
I f

ill
ed

 o
ut

 th
e f

or
m

 to
 at

te
nd

 th
e M

ain
e P

A
SA

 co
nf

er
en

ce
 in

 L
ew

ist
on

 la
st

 m
on

th
, I

 w
on

de
re

d 
if

it 
wo

ul
d 

be
 w

or
th

 lo
sin

g 
a d

ay
’s 

pa
y. 

I v
ag

ue
ly

 re
m

em
be

re
d 

re
gi

st
er

in
g 

to
 b

e a
 m

em
be

r o
f 

th
e M

ain
e

PA
SA

, m
os

tly
 b

ec
au

se
 it

 w
as

 fr
ee

. A
ny

tim
e a

 g
ro

up
 o

f 
pe

op
le

 jo
in

 fo
rc

es
 to

 b
en

ef
it 

m
e, 

I h
av

e a
lw

ay
s f

el
t

th
e c

au
se

 w
as

 w
or

th
w

hi
le.

 S
o,

 o
n 

N
ov

em
be

r 1
4,

 I 
fo

un
d 

m
ys

el
f 

on
e o

f 
fo

ur
 o

th
er

 H
RM

 em
pl

oy
ee

s
sit

tin
g 

ar
ou

nd
 a 

ta
bl

e a
t t

he
 U

ni
ve

rs
ity

 o
f M

E
, L

ew
ist

on
.

I d
id

 n
ot

 h
av

e 
to

 w
on

de
r l

on
g. 

A
s s

pe
ak

er
 af

te
r s

pe
ak

er
 to

ld
 u

s, 
th

is 
or

ga
ni

za
tio

n 
w

as
 fo

un
de

d 
to

 h
el

p
an

yo
ne

 w
ho

 w
or

ks
 in

 th
e d

ire
ct

 ca
re

, s
up

po
rt

, a
nd

 p
er

so
na

l a
ss

ist
an

t f
ie

ld
. T

ha
t’s

 u
s. 

O
ne

 th
in

g 
w

as

Ro
d 

M
cIn

ne
s r

ece
ive

s a
 m

as
sa

ge 
fro

m
Joh

n 
M

ou
lto

n 
at

 th
e 

M
ai

ne
 P

A
SA

 E
ve

nt

st
re

ss
ed

 al
l d

ay
: w

he
th

er
 yo

u 
cl

ea
n 

ho
us

es
, e

m
pt

y c
om

m
od

es
, b

at
he

, d
re

ss
, g

et
 m

ea
ls 

or
 d

o 
sh

op
pi

ng
 fo

r c
on

su
m

er
s, 

yo
u 

ne
ed

 to
 st

ar
t

re
fe

rr
in

g 
to

 yo
ur

se
lf 

as
 a 

pr
of

es
sio

na
l. 

If
 w

e d
on

’t 
va

lu
e o

ur
se

lv
es

, h
ow

 ca
n 

w
e e

xp
ec

t t
ho

se
 in

 p
ow

er
 p

os
iti

on
s t

o 
su

pp
or

t u
s w

ith
 b

et
te

r
be

ne
fit

s a
nd

 w
ag

es
?

A
t t

he
 la

st
 se

ss
io

n,
 “T

he
 V

alu
e o

f 
an

 A
ss

oc
iat

io
n,

” t
he

 g
ro

up
 d

ec
id

ed
 th

er
e w

er
e m

an
y r

ea
so

ns
 M

ain
e P

A
SA

 is
 n

ee
de

d.
 S

om
e a

re
 th

at
 it

 g
iv

es
us

 o
pp

or
tu

ni
tie

s t
o 

le
ar

n 
w

ha
t i

s h
ap

pe
ni

ng
 in

 o
ur

 fi
el

d,
 h

ow
 w

e c
an

 im
pa

ct
 th

e c
ha

ng
es

, a
nd

 w
ha

t e
ff

ec
t p

ol
ic

y c
ha

ng
es

 h
av

e o
n 

us
. W

hi
le

on
e p

er
so

n 
m

ay
 n

ot
 m

ak
e a

 d
iff

er
en

ce
, m

an
y w

ith
 th

e s
am

e c
on

ce
rn

s d
o.

 T
he

 as
so

ci
at

io
n 

ca
n 

ba
rg

ain
 fo

r b
et

te
r s

ala
rie

s a
nd

 b
en

ef
its

. A
ss

oc
ia-

tio
ns

 p
ro

vi
de

 a 
fo

ru
m

 fo
r w

or
ke

rs
 to

 ex
ch

an
ge

 in
fo

rm
at

io
n 

an
d 

st
or

ie
s, 

to
 u

nd
er

st
an

d 
te

am
w

or
k,

 to
 re

du
ce

 th
e i

so
lat

io
n 

th
e j

ob
 so

 o
fte

n
en

ta
ils

, a
nd

 to
 m

ak
e w

or
ke

rs
 aw

ar
e o

f w
ha

t i
s h

ap
pe

ni
ng

 in
 th

e f
ie

ld
.

W
ha

t d
id

 I 
le

ar
n?

 F
or

 o
ne

, t
ha

t i
n 

ou
r j

ob
s a

s P
CA

’s 
w

e h
ol

d 
th

e d
ig

ni
ty

 o
f 

a h
um

an
 li

fe
 in

 o
ur

 h
an

ds
. W

e w
er

e e
nc

ou
ra

ge
d 

all
 d

ay
 to

 v
al

ue
th

e g
ift

 w
e h

av
e t

o 
gi

ve
, a

nd
 to

 n
am

e o
ur

se
lv

es
 P

ro
fe

ss
io

na
l c

ar
eg

iv
er

s. 
O

ne
 P

CA
 fr

om
 Io

w
a s

aid
 “

M
y P

h.
D

.? 
I p

re
se

rv
e h

um
an

 d
ig

ni
ty.

”
A

nd
 p

ro
ba

bl
y 

th
e 

m
os

t i
m

po
rt

an
t l

es
so

n 
w

as
 to

 k
ee

p 
yo

ur
 se

ns
e 

of
 h

um
or

. N
or

m
an

 C
ou

sin
s s

aid
 it

 b
es

t: 
“A

n 
ad

eq
ua

te
 sh

ar
e 

of
 h

um
or

an
d 

lau
gh

te
r r

ep
re

se
nt

s a
n 

es
se

nt
ial

 p
ar

t o
f t

he
 d

ie
t f

or
 a 

he
alt

hy
 p

er
so

n.
” 

Th
is 

da
y m

ad
e m

e p
ro

ud
 to

 b
e a

 P
CA

/h
om

em
ak

er
 fo

r H
om

e
Re

so
ur

ce
s o

f M
ain

e. 
W

he
n 

th
e o

pp
or

tu
ni

ty
 co

m
es

 ag
ain

, I
 w

on
’t 

ha
ve

 to
 w

on
de

r i
f t

he
 d

ay
 w

ill
 b

e w
or

th
w

hi
le

.
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Fa
ll 

Ev
en

ts
 in

 M
ai

ne
 H

ig
hl

ig
ht

 D
ir

ec
t 

Ca
re

gi
ve

rs
, D

ir
ec

t 
Su

pp
or

t 
Pr

of
es

si
on

al
s

an
d 

Pe
rs

on
al

 A
ss

is
ta

nt
s

•
Th

e M
ain

e L
on

g-
te

rm
 C

ar
e O

m
bu

ds
m

en
 an

d 
M

ain
e H

ea
lth

 C
ar

e A
ss

oc
iat

io
n 

co
-s

po
ns

or
ed

 a 
ve

ry
 w

el
l a

tte
nd

ed
 p

ro
gr

am
 in

 A
ug

us
ta

 o
n

Se
pt

em
be

r 2
3r

d.
  A

 n
om

in
at

io
n 

an
d 

aw
ar

d 
pr

og
ra

m
 w

as
 re

co
gn

iz
e f

iv
e d

ire
ct

 ca
re

 w
or

ke
rs

:  B
ar

ba
ra

 C
ol

by
, C

N
A

, A
lz

he
im

er
s C

ar
e

Ce
nt

er
, G

ar
di

ne
r; 

Ta
m

ar
a E

hl
er

, R
N

, O
ce

an
vi

ew
 N

ur
sin

g &
 R

es
id

en
tia

l C
ar

e, 
Lu

be
c; 

Tr
en

t G
ay

, C
RM

A
 W

oo
df

or
d 

St
re

et
, P

or
tla

nd
;

Lo
rr

ain
e L

an
gl

oi
s, 

LP
N

, S
t. 

M
ar

gu
er

ite
 D

’Y
ou

vi
lle

 P
av

ill
io

n,
 L

ew
ist

on
; T

in
a L

in
sc

ot
t, 

CN
A

-M
, F

alm
ou

th
 b

y t
he

 S
ea

, F
alm

ou
th

.
•

Th
e M

ain
e D

ep
ar

tm
en

t o
f B

eh
av

io
ra

l a
nd

 D
ev

el
op

m
en

ta
l S

er
vi

ce
s s

po
ns

or
ed

 th
e 1

6t
h 

an
nu

al 
ev

en
t f

or
 d

ire
ct

 su
pp

or
t p

ro
fe

ss
io

na
ls 

in
Ba

ng
or

 O
ct

ob
er

 1
5-

16
.  M

ain
e P

A
SA

 p
re

se
nt

ed
 a 

wo
rk

sh
op

 at
 th

e e
ve

nt
, s

po
ns

or
ed

 a 
di

sp
lay

 ta
bl

e a
nd

 re
cr

ui
te

d 
ne

w
 m

em
be

rs
.

•
LD

 #
10

90
 w

or
k 

is 
ca

rr
ied

 o
ve

r: 
Re

so
lv

e, 
To

 P
ro

m
ot

e R
ec

ru
itm

en
t a

nd
 R

et
en

tio
n 

of
 D

ire
ct

 C
ar

e W
or

ke
rs

 in
 L

on
g-

te
rm

 C
ar

e i
n 

M
ain

e.
Sp

on
so

r: 
Se

na
to

r B
et

h 
E

dm
on

ds
. A

 su
rv

ey
 to

 as
se

ss
 th

e n
ee

d 
to

 se
t a

 w
ag

e f
lo

or
 ($

8.
25

) f
or

 d
ire

ct
 h

ea
lth

ca
re

, w
or

ke
rs

 an
d 

th
e p

ot
en

tia
l

co
st

 to
 th

e S
ta

te
.

•
Le

gi
sla

tiv
e R

eq
ue

st
:  “

A
n 

A
ct

 to
 E

nh
an

ce
 H

om
e-

ba
se

d 
Su

pp
or

tiv
e S

er
vi

ce
s t

o 
Pr

om
ot

e I
nd

ep
en

de
nc

e f
or

 M
ain

e C
iti

ze
ns

.” 
Sp

on
so

re
d

by
 B

ev
er

ly
 D

ag
ge

tt.
   T

hi
s b

ill
 p

ro
po

se
s t

o 
im

pr
ov

e t
he

 q
ua

lit
y a

nd
 av

ail
ab

ili
ty

 o
f 

ho
m

e-
ba

se
d 

su
pp

or
tiv

e s
er

vi
ce

s f
or

 M
ain

e s
en

io
rs

 an
d

ci
tiz

en
s w

ith
 d

isa
bi

lit
ie

s i
n 

or
de

r t
o 

pr
om

ot
e g

re
at

er
 in

de
pe

nd
en

ce
.   

Th
e b

ill
 p

ro
po

se
s i

nc
re

as
es

 in
 th

e a
va

ila
bi

lit
y o

f c
on

su
m

er
-d

ire
ct

ed
ho

m
e-

ba
se

d 
su

pp
or

tiv
e s

er
vi

ce
s w

he
n 

th
is 

se
rv

ic
e o

pt
io

n 
is 

ap
pr

op
ria

te
.

•
M

ain
e S

ta
te

 E
m

pl
oy

ee
s A

ss
oc

iat
io

n 
(M

SE
A

) c
o-

pr
es

en
te

d 
w

ith
 A

lp
ha

 O
ne

 o
n 

th
e t

op
ic

 o
f c

on
su

m
er

 d
ire

ct
ed

 o
pt

io
ns

 fo
r p

er
so

na
l

as
sis

ta
nc

e s
er

vi
ce

s a
nd

 th
e p

ot
en

tia
l f

or
 o

rg
an

iz
in

g w
or

ke
rs

 u
nd

er
 M

SE
A

 an
d 

SE
IU

 (S
er

vi
ce

 E
m

pl
oy

ee
s I

nt
er

na
tio

na
l U

ni
on

) t
o 

en
su

re
St

at
e s

po
ns

or
ed

 b
en

ef
its

 fo
r p

er
so

na
l a

ss
ist

an
ts

 an
d 

so
lid

ar
ity

 w
ith

 co
ns

um
er

-e
m

pl
oy

er
s.

•
M

ain
e P

A
SA

 re
co

gn
iz

ed
: T

he
 E

as
te

rn
 M

ain
e C

ha
pt

er
 o

f t
he

 N
at

io
na

l G
er

on
to

lo
gi

ca
l N

ur
sin

g A
ss

oc
ia

tio
n 

(N
G

N
A

) e
xt

en
de

d 
a

pr
oc

lam
at

io
n 

of
 w

el
co

m
e t

o 
M

ain
e P

A
SA

 fo
r t

he
 N

ov
em

be
r p

ro
gr

am
 an

d 
co

lla
bo

ra
tio

n 
on

 p
ro

je
ct

s o
f m

ut
ua

l i
nt

er
es

t.
•

N
E

W
 G

RA
N

T!
 M

ain
e w

as
 o

ne
 o

f o
nl

y 5
 st

at
es

 aw
ar

de
d 

a g
ra

nt
 to

 st
ud

y t
he

 im
pa

ct
 o

f h
ea

lth
 in

su
ra

nc
e a

nd
 o

th
er

 h
um

an
 re

so
ur

ce
se

rv
ic

es
 o

n 
th

e r
ec

ru
itm

en
t a

nd
 re

te
nt

io
n 

of
 d

ire
ct

 se
rv

ic
es

 w
or

ke
rs

.  T
he

 3
 ye

ar
 g

ra
nt

 w
ill

 p
ro

vi
de

 in
ce

nt
iv

es
 an

d 
su

pp
or

t f
or

 a 
ta

rg
et

ed
gr

ou
p 

of
 em

pl
oy

er
s i

n 
ho

m
e a

nd
 co

m
m

un
ity

 b
as

ed
 se

rv
ic

es
 to

 en
ro

ll 
in

 th
e n

ew
ly

 cr
ea

te
d 

D
iri

go
 H

ea
lth

 P
ro

gr
am

 an
d 

th
e E

m
pl

oy
er

 o
f

Ch
oi

ce
 p

ro
gr

am
.  T

hi
s g

ra
nt

 w
ill

 al
so

 su
pp

or
t t

he
 d

ev
el

op
m

en
t o

f 
th

e M
ain

e P
A

SA
 w

eb
sit

e a
nd

 m
em

be
r p

ar
tic

ip
at

io
n 

in
 g

ra
nt

 ac
tiv

iti
es

.
Fo

r m
or

e i
nf

or
m

at
io

n 
co

nt
ac

t M
ain

e P
A

SA
.

Pa
ge 

2
M

ain
e P

A
SA

 N
ew

sle
tte

r
N

ov
em

be
r/

D
ece

mb
er 

20
03

M
ain

e P
A

SA
 w

ou
ld

 li
ke

 to
 fe

at
ur

e s
to

rie
s a

bo
ut

 p
eo

pl
e w

ho
 ar

e d
ire

ct
 ca

re
gi

ve
rs

, d
ire

ct
 su

pp
or

t p
ro

fe
ss

io
na

ls 
an

d 
pe

rs
on

al 
as

sis
-

ta
nt

s o
n 

ou
r w

eb
sit

e. 
 W

e w
an

t t
o 

re
co

gn
iz

e t
he

 p
eo

pl
e w

ho
 d

o 
th

e w
or

k,
 b

e a
bl

e t
o 

te
ll 

ot
he

rs
 ab

ou
t t

he
 w

or
k,

 th
e d

ed
ic

at
io

n 
an

d
th

e 
tru

e 
va

lu
e 

of
 th

es
e 

jo
bs

, a
nd

 th
e 

pe
op

le
 w

ho
 d

o 
th

em
.  

If
 y

ou
 k

no
w

 a 
co

-w
or

ke
r o

r f
rie

nd
 w

ho
 is

 e
m

pl
oy

ed
 to

 p
ro

vi
de

as
sis

ta
nc

e o
r d

ire
ct

 ca
re

 to
 an

 el
de

r o
r p

er
so

n 
w

ith
 a 

di
sa

bi
lit

y w
ho

 yo
u 

th
in

k 
do

es
 a 

gr
ea

t j
ob

 p
le

as
e w

rit
e a

nd
 te

ll 
us

 ab
ou

t w
ha

t t
he

y
do

.  
W

hy
 w

ou
ld

 yo
u 

w
an

t t
hi

s p
er

so
n 

he
lp

in
g 

yo
u 

or
 c

ar
in

g 
fo

r y
ou

r f
am

ily
 m

em
be

r?
 W

e w
ou

ld
 li

ke
 to

 h
ea

r a
bo

ut
 yo

ur
 w

or
k 

to
o.

W
ha

t c
an

 yo
u 

sa
y t

ha
t w

ou
ld

 h
el

p 
to

 re
cr

ui
t s

om
eo

ne
 to

 b
e a

 d
ire

ct
 ca

re
, d

ire
ct

 su
pp

or
t o

r p
er

so
na

l a
ss

ist
an

t?
 P

le
as

e s
en

d 
yo

ur
st

or
ie

s t
o 

E
lis

e S
ca

la 
(s

ca
la@

us
m

.m
ain

e.e
du

 o
r M

ain
e P

A
SA

, P
.O

. B
ox

 1
88

1,
 P

or
tla

nd
, M

E
 0

41
04

). 
Pl

ea
se

 in
cl

ud
e y

ou
r p

ho
ne

nu
m

be
r s

o 
th

at
 w

e c
an

 n
ot

ify
 yo

u 
if 

yo
ur

 st
or

y h
as

 b
ee

n 
se

le
ct

ed
 fo

r i
nc

lu
sio

n.

A 
Ca

ll 
Fo

r 
St

or
ie

s

M
ai

ne
 P

A
SA

’s
 m

is
si

on
 a

nd
 p

ur
po

se
s a

re
 to

...

1.
Fo

rm
 a 

co
ali

tio
n 

by
 b

rin
gi

ng
 d

iv
er

se
 m

em
be

rs
 o

f t
he

 w
or

kf
or

ce
 to

ge
th

er
 ar

ou
nd

 a 
m

iss
io

n 
of

op
po

rt
un

ity
, r

es
pe

ct
, e

m
po

w
er

m
en

t, 
hu

m
an

 d
ig

ni
ty

 an
d 

qu
ali

ty.
2.

E
m

po
w

er
 w

or
ke

rs
 b

y p
ro

vi
di

ng
 a 

pl
ac

e t
o 

sh
ar

e c
om

m
on

 go
als

.
3.

Bu
ild

 o
pp

or
tu

ni
tie

s f
or

 m
em

be
rs

 to
 ga

in
 k

no
w

le
dg

e a
nd

 sk
ill

s t
o 

at
ta

in
 p

er
so

na
l a

nd
 p

ro
fe

ss
io

na
l

go
als

.
4.

Im
pr

ov
e t

he
 q

ua
lit

y o
f o

ur
 jo

bs
 b

y p
ro

m
ot

in
g 

re
co

gn
iti

on
 o

f w
or

ke
rs

 an
d 

th
e v

alu
e o

f t
he

ir 
w

or
k 

as
 a

pr
of

es
sio

na
l b

as
ed

 o
n 

ca
rin

g a
nd

 q
ua

lit
y.

Th
in

k 
Ab

ou
t I

t

Te
ll 

us
 h

ow
 M

ai
ne

 P
A

SA
 c

an
 r

ec
og

ni
ze

 d
ire

ct
 c

ar
e 

su
pp

or
t a

nd
 p

er
so

na
l a

ss
is

ta
nt

s!
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W
ha

t W
ou

ld
 Yo

u 
Li

ke
 a

n 
As

so
ci

at
io

n
to

 D
o 

fo
r Y

ou
?

“M
ai

ne
 P

A
SA

 sh
ou

ld
…

…
..”

(t
op

 5
 re

sp
on

se
s f

ro
m

 A
nn

ua
l E

ve
nt

 su
rv

ey
)

1.
Pr

ov
id

e a
 jo

b 
se

ek
in

g s
er

vi
ce

.
2.

Pr
ov

id
e a

 p
lac

e t
o 

m
ee

t a
nd

 ta
lk

 to
 o

th
er

 p
eo

pl
e w

ho
 d

o
sim

ila
r w

or
k.

3.
Bu

ild
 su

pp
or

t f
or

 im
pr

ov
ed

 w
ag

es
 an

d 
be

ne
fit

s.
4.

O
ffe

r p
ro

gr
am

s f
or

 w
or

k 
re

lat
ed

 tr
ain

in
g.

5.
Bu

ild
 p

ub
lic

 aw
ar

en
es

s o
f t

he
 v

alu
e o

f a
ss

ist
an

t/
su

pp
or

t
an

d 
di

re
ct

 ca
re

 w
or

k.

A
nd

 w
ha

t i
s M

ai
ne

 P
A

SA
 p

la
nn

in
g 

to
 d

o?
(t

op
 5

 re
sp

on
se

s f
ro

m
 A

nn
ua

l E
ve

nt
 su

rv
ey

)
1.

O
ur

 n
ew

 w
eb

sit
e, 

w
w

w.
m

ain
ep

as
a.o

rg
, is

 b
ei
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e m
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 m
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ra
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a f
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e c
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so
ns

 re
ce

iv
in

g f
in

an
cia

l r
et

ur
n.

6.
Fo

llo
w

in
g 

a l
in

e o
f c

on
du

ct
 as

 th
ou

gh
 it

 w
er

e a
pr

of
es

sio
n.

Pr
of
es
si
on
al
is
m
:

1.
Pr

of
es

sio
na

l c
ha

ra
ct

er
, s

pi
rit

 o
r m

et
ho

ds
.

2.
Th

e c
on

du
ct

, a
im

s o
r q

ua
lit

ies
 th

at
 ch

ar
ac

te
riz

e o
r

m
ar

k 
a p

ro
fe

ss
io

n 
or

 a 
pr

of
es

sio
na

l p
er

so
n.

3.
Th

e f
ol

lo
w

in
g 

of
 a 

pr
of

es
sio

n 
fo

r g
ain

 o
r l

iv
el

ih
oo

d.

W
hi

le 
pa

rti
cip

at
in

g a
s a

 M
ain

e P
A

SA
 re

pr
es

en
ta

tiv
e i

n 
a

m
ee

tin
g 

of
 p

ro
fe

ss
io

na
ls 

di
sc

us
sin

g 
th

e 
pr

ob
le

m
s o

f
ch

all
en

gi
ng

 b
eh

av
io

r o
f p

eo
pl

e w
ith

 d
em

en
tia

 I 
po

nd
er

 th
is

qu
es

tio
n 

of
 p

ro
fe

ss
io

na
lis

m
. I

t i
s v

er
y i

m
po

rta
nt

 to
 b

e a
pr

of
es

sio
na

l.

D
ire

ct
 ca

re
, s

up
po

rt 
an

d 
pe

rs
on

al 
as

sis
ta

nt
 w

or
ke

rs
 h

av
e a

 lo
t

at
 st

ak
e i

n 
ta

ki
ng

 ca
re

 o
f v

ul
ne

ra
bl

e p
eo

pl
e a

nd
 as

sis
tin

g
pe

op
le

 w
ith

 d
isa

bi
lit

ie
s t

o 
liv

e i
nd

ep
en

de
nt

ly.
 I 

ac
qu

ire
d

sp
ec

ial
iz

ed
 tr

ain
in

g t
o 

do
 th

is 
w

or
k.

 I 
am

 re
qu

ire
d 

to
 fo

llo
w

te
ch

ni
ca

l a
nd

 et
hi

ca
l s

ta
nd

ar
ds

.  I
 go

 in
to

 p
eo

pl
es

’ h
om

es
/

liv
es

 w
ho

 n
ee

d 
m

y h
el

p 
an

d 
th

ey
 ex

pe
ct

 m
e t

o 
be

 an
 ex

pe
rt.

I d
o 

th
is 

alm
os

t e
ve

ry
da

y a
nd

 h
av

e b
ee

n 
fo

r y
ea

rs
. T

he
re

 ar
e

th
ou

sa
nd

s o
f p

eo
pl

e 
w

ho
 d

o 
th

is 
w

or
k.

 I 
ge

t p
aid

 fo
r t

he
wo

rk
 I 

do
, b

y m
y e

m
pl

oy
er

 w
ho

 ex
pe

ct
s m

e t
o 

up
ho

ld
st

an
da

rd
s o

f c
on

du
ct

.  F
or

 th
e r

ew
ar

ds
 I 

ge
t, 

yo
u 

m
ig

ht
 sa

y
it 

is 
a c

all
in

g f
or

 m
e. 

 I 
kn

ow
 th

e e
du

ca
tio

n 
an

d 
le

ar
ni

ng
 I

ga
in

 o
n 

th
e j

ob
 h

av
e d

ee
pe

ne
d 

m
y l

ife
, a

nd
 m

ad
e m

e t
he

ca
re

gi
ve

r I
 am

 to
da

y. 
M

ay
be

 th
at

 is
 w

hy
 m

y f
rie

nd
s r

ef
er

 to

Sp
eci

al 
In

ser
t

M
ain

e P
A

SA
 N

ew
sle

tte
r

N
ov

em
be

r/
D

ece
mb

er 
20

03

Ed
ito

ri
al

: A
m

 I 
A 

Pr
of

es
si

on
al

?

m
e a

s a
 p

ro
fe

ss
io

na
l. 

A
s I

 sp
en

d 
tim

e w
ith

 o
th

er
 M

ain
e

PA
SA

 m
em

be
rs

, l
ist

en
in

g t
o 

th
em

 d
es

cr
ib

e t
he

ir 
wo

rk
 w

ith
ad

ul
ts

 an
d 

ch
ild

re
n 

w
ith

 d
ev

el
op

m
en

ta
l d

isa
bi

lit
ie

s a
nd

m
en

ta
l i

lln
es

s, 
I h

ea
r t

ha
t t

he
y a

re
 p

ro
fe

ss
io

na
ls 

to
o.

W
ha

t s
ta

nd
ar

ds
 d

o 
ot

he
rs

 p
lac

e o
n 

“p
ro

fe
ss

io
na

lis
m

” a
nd

di
re

ct
 ca

re
 w

or
k?

  D
oe

s i
t d

ep
en

d 
on

 th
e s

pe
cia

liz
ed

 tr
ain

in
g?

I h
av

e a
tte

nd
ed

 tr
ain

in
g t

ha
t w

as
 sh

all
ow

 fr
om

 la
ck

 o
f

ex
pe

rie
nc

e o
f t

he
 “t

ea
ch

er
”.

 I 
ha

ve
 al

so
 at

te
nd

ed
 se

ss
io

ns
th

at
 w

er
e s

o 
in

te
ns

e t
ha

t i
t w

as
 d

iff
ic

ul
t t

o 
in

te
rn

ali
ze

 th
e

in
fo

rm
at

io
n 

an
d 

us
e i

t. 
I h

av
e w

at
ch

ed
 co

-w
or

ke
rs

 su
ffe

r t
he

st
re

ss
 o

f 
po

or
 tr

ain
in

g. 
 Y

es
, w

e n
ee

d 
to

 st
re

ss
 th

e
im

po
rta

nc
e o

f e
du

ca
tio

n,
 ap

pr
en

tic
es

hi
p,

 an
d 

on
go

in
g

tra
in

in
g 

to
 b

ui
ld

 an
d 

su
pp

or
t q

ua
lit

y, 
an

d 
pr

of
es

sio
na

lis
m

,
so

 th
at

 p
eo

pl
e c

an
 fe

el 
su

cc
es

sf
ul

 in
 th

is 
no

bl
e w

or
k.

 F
or

ce
nt

ur
ies

 ca
re

gi
vi

ng
 h

as
 b

ee
n 

a p
ar

t o
f t

he
 fa

m
ily

 fu
nc

tio
n.

N
ow

 th
at

 sc
ie

nc
e h

as
 st

re
tc

he
d 

th
e l

en
gt

h 
of

 li
fe

 w
ith

 it
s j

oy
s

an
d 

tra
ge

di
es

, p
eo

pl
e a

re
 li

vi
ng

 fu
ll 

liv
es

 w
ith

ac
co

m
m

od
at

io
ns

 o
f m

ed
ica

l a
nd

 p
er

so
na

l c
ar

e, 
an

d 
ar

e b
ein

g
he

lp
ed

 b
y s

tra
ng

er
s, 

by
 em

pl
oy

ee
s. 

W
e n

ee
d 

to
 ta

ke
 h

um
an

ca
re

 o
f t

hi
s f

un
ct

io
n.

  H
um

an
 d

ig
ni

ty
 an

d 
lia

bi
lit

y a
re

 at
st

ak
e. 

Th
is 

is 
w

hy
 w

e c
an

 n
o 

lo
ng

er
 se

e i
t a

s a
 “s

im
pl

e”
 ro

le
do

ne
 b

y c
ar

in
g a

nd
 av

ail
ab

le
 w

om
en

. W
e m

us
t a

ck
no

w
le

dg
e

th
e m

an
y s

ki
lls

 th
e c

ar
eg

iv
er

s h
av

e a
cq

ui
re

d,
 p

ay
 fo

r t
ha

t s
ki

ll,
an

d 
no

t t
ak

e t
he

m
 fo

r g
ra

nt
ed

, t
riv

ial
iz

e t
he

m
 o

r d
im

in
ish

th
e v

alu
e o

f t
he

ir 
w

or
k.

 I 
ha

ve
 re

sp
ec

t f
or

 th
e p

eo
pl

e I
 as

sis
t, 

an
d 

I w
or

k 
ha

rd
 to

sh
ow

 th
is 

in
 m

y w
or

k.
  S

tr
ug

gl
in

g 
to

 li
ve

 o
n 

lo
w

 w
ag

es
, n

ot
ha

vi
ng

 m
y o

w
n 

he
alt

h 
ne

ed
s c

ov
er

ed
 b

ec
au

se
 I 

do
n’

t h
av

e
in

su
ra

nc
e, 

be
in

g t
re

at
ed

 as
 le

ss
 th

an
 a 

“p
ro

fe
ss

io
na

l”
 m

ak
es

m
e h

av
e t

o 
w

or
k 

ha
rd

 to
 m

ain
ta

in
 m

y s
el

f-r
es

pe
ct

.  I
 re

ga
in

st
re

ng
th

 th
ro

ug
h 

th
e i

nd
iv

id
ua

l e
nc

ou
nt

er
s I

 h
av

e w
ith

 th
e

pe
op

le
 w

ho
 d

ep
en

d 
on

 m
e e

ve
ry

 d
ay

.   
H

ow
 d

oe
s t

he
 p

ub
lic

vi
ew

 m
e, 

an
d 

th
e t

ho
us

an
ds

 o
f c

ar
eg

iv
er

s a
nd

 p
er

so
na

l
as

sis
ta

nt
s w

or
ki

ng
 in

 M
ain

e t
o 

su
pp

or
t o

ur
 el

de
rs

 an
d

pe
op

le
 w

ith
 d

isa
bi

lit
ie

s i
n 

th
e c

om
m

un
ity

?

I a
m

 a 
PC

A
.  T

he
 p

eo
pl

e I
 as

sis
t, 

th
ei

r f
am

ili
es

, t
he

 p
ub

lic
,

an
d 

m
y e

m
pl

oy
er

 n
ee

d 
m

e t
o 

be
 p

ro
fe

ss
io

na
l.  

Th
ey

 ex
pe

ct
m

e t
o 

be
 p

ro
fe

ss
io

na
l. I

 w
ou

ld
 ap

pr
ec

iat
e b

ei
ng

 v
alu

ed
 fo

r
th

e w
or

k 
I d

o,
 fo

r t
he

 d
iff

er
en

ce
 I 

ca
n 

m
ak

e, 
an

d 
fo

r v
iew

in
g

th
e w

or
k 

I d
o 

as
 a 

pr
of

es
sio

n.
  P

er
ha

ps
 w

e n
ee

d 
to

 st
ar

t b
y

ge
tti

ng
 o

th
er

s i
n 

th
e c

ar
in

g a
nd

 su
pp

or
t p

ro
fe

ss
io

n 
to

ac
kn

ow
led

ge
 u

s, 
th

e f
ro

nt
 lin

e c
ar

eg
iv

er
s, 

aid
es

 an
d 

as
sis

ta
nt

s
as

 p
ar

t o
f t

he
 p

ro
fe

ss
io

n,
 as

 p
ro

fe
ss

io
na

ls.
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M
ain

e 
PA

SA
 m

em
be

r 
Ki

m 
H

ale
 a

nd
 Je

nn
ife

r 
G

ill
esp

ie,
 N

at
ion

al 
A

ca
de

my
for

 S
ta

te 
H

ea
lth

 P
oli

cy 
an

d 
Te

ch
ni

ca
l A

ssi
sta

nc
e 

for
 th

e 
Re

al 
Ch

oic
es 

gra
nt

2n
d 

An
nu

al
 M

ai
ne

 P
AS

A 
Ev

en
t 

Ph
ot

os

O
ur

 D
oo

r P
riz

e w
as

 m
ad

e b
y 

on
e o

f 
ou

r o
wn

 M
ain

e P
A

SA
 su

pp
or

ter
s!

M
ain

e 
PA

SA
 m

em
be

rs 
me

t w
ith

 g
ue

sts
 fr

om
 F

lor
ida

, C
on

ne
cti

cu
t, 

V
erm

on
t a

nd
W

as
hi

ng
ton

, D
C 

as
so

cia
tio

ns
 a

t t
he

 M
ai

ne
 P

A
SA

 P
re-

E
ve

nt
 D

in
ne

r

M
ain

e P
A

SA
 m

em
be

r T
ris

h 
Ri

ch
ar

d 
an

d 
pr

ese
nt

ers
 P

at
sy 

H
ar

ris
an

d 
A

ni
ta

 B
ols

ter
 (l

eft
 to

 r
igh

t)

M
ain

e P
A

SA
 m

em
be

rs 
an

d 
pr

ese
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 d

isc
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s t
he
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alu

e o
f 
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soc

at
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s
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In
 th

e l
as

t M
ain

e P
A

SA
 n

ew
sle

tte
r, 

w
e p

ut
 o

ut
 a 

ca
ll 

fo
r s

to
rie

s.
W

e h
op

e t
o 

us
e t

he
se

 st
or

ie
s a

s a
 w

ay
 o

f 
re

co
gn

iz
in

g 
wo

rk
er

s a
nd

de
m

on
st

ra
tin

g t
he

 v
alu

e o
f 

th
ei

r w
or

k.
 W

e a
re

 v
er

y p
le

as
ed

 to
an

no
un

ce
 th

at
 M

ain
e P

A
SA

 h
as

 st
ar

te
d 

w
or

k 
on

 th
is 

pr
oj

ec
t.

Pl
ea

se
 w

elc
om

e J
oc

ely
n 

Ba
rr

et
t, 

Pr
oj

ec
t S

pe
cia

lis
t f

or
 th

e M
ain

e
PA

SA
 O

ra
l H

ist
or

y P
ro

jec
t.

Jo
ce

ly
n 

w
ill

 b
e w

or
ki

ng
 w

ith
 M

ain
e P

A
SA

 m
em

be
rs

 to
 co

m
pl

et
e a

pr
oj

ec
t f

or
 h

e r
 d

eg
re

e. 
Sh

e 
w

ill
 a

lso
 c

on
tri

bu
te

 to
 th

e 
M

ai
ne

 P
A

SA
w

eb
sit

e 
an

d 
ne

w
sle

tte
r. 

 Jo
ce

ly
n 

ha
s 

w
or

ke
d 

as
 a

 D
ie

ta
ry

 A
id

 a
nd

PC
A

 w
hi

le
 in

 s
ch

oo
l, 

an
d 

ha
s 

th
e 

in
sig

ht
s 

of
 g

ro
w

in
g 

up
 in

 a
ho

us
eh

ol
d 

su
pp

or
te

d 
by

 h
er

 m
ot

he
r’s

 w
or

ks
 a

s a
 C

N
A

 a
nd

 h
om

e
he

al
th

 c
ar

eg
iv

er
. O

nc
e 

th
is 

w
as

 d
on

e,
 s

he
 w

as
 a

bl
e 

to
 s

ta
rt 

he
r

in
te

rv
ie

w
s. 

S h
e 

is 
us

in
g 

th
e 

Fe
m

in
ist

 O
ra

l H
ist

or
y 

m
od

el
, w

hi
ch

us
es

 a 
sp

ok
en

 st
or

y o
r c

on
ve

rs
at

io
n 

as
 th

e b
as

is 
fo

r t
he

 w
rit

te
n

sto
ry

.

Pl
ea

se
 co

m
e t

o 
th

e m
em

be
r m

ee
tin

gs
 o

n 
Fe

br
ua

ry
 2

8t
h,

 M
ar

ch
13

th
 o

r M
ar

ch
 2

7t
h 

to
 m

ee
t J

oc
el

yn
. Y

ou
 m

ay
 al

so
 co

nt
ac

t h
er

 b
y

ca
lli

ng
 th

e t
ol

l-f
re

e M
ain

e P
A

SA
 lin

e, 
(8

00
) 2

68
-6

61
2,

 o
r e

-m
ail

in
g

he
r a

t j
oc

ely
nb

ar
re

tt@
ho

tm
ail

.co
m

.

“I
 b

eli
eve

 th
at

 ev
ery

on
e h

as
 a

 st
or

y t
o t

ell
, a

nd
 th

at
 th

ere
 is

som
eo

ne
, s

om
ew

he
re,

 w
ho

 w
ill

 co
nn

ect
 to

 it
 a

nd
 le

ar
n 

fro
m 

it 
–

bu
t h

ow
 m

an
y p

eop
le 

eve
r g

et 
a 

ch
an

ce 
in

 th
eir

 b
us

y l
ive

s t
o s

it
do

wn
 a

nd
 w

rit
e t

he
ir 

ow
n 

sto
ry

?  
M

os
t p

eo
ple

, e
ven

 if
 th

ey
cou

ld,
 d

on
’t 

th
in

k 
th

at
 th

eir
 ex

pe
rie

nc
e i

s ‘
im

po
rta

nt
’ e

no
ug

h 
to

tel
l. 

 I 
am

 an
 or

al 
his

tor
ian

 be
ca

us
e I

 be
lie

ve 
th

at
 be

st 
an

d m
ost

im
po

rta
nt

 st
or

ies
 a

re 
th

e o
ne

s t
ha

t m
igh

t n
ot 

get
 w

rit
ten

 fo
r

th
ese

 ve
ry

 re
as

on
s. 

 I 
fee

l p
riv

ile
ged

 to
 b

e a
ble

 to
 h

elp
 p

eop
le 

br
in

g
th

eir
 st

or
ies

 in
to 

th
e o

pe
n, 

to 
sh

ar
e w

ith
 ot

he
rs 

so 
ev

ery
on

e c
an

be
ne

fit
 a

nd
 le

ar
n 

fro
m 

th
em

.”

Th
e M

ain
e P

ers
on

al 
A

ssi
sta

nc
e S

erv
ice

s A
sso

cia
tio

n i
s a

 co
ali

tio
n o

f p
eop

le 
em

plo
yed

 to
 pr

ov
ide

 as
sis

tan
ce 

to 
pe

rso
ns

 w
ith

 di
sab

ilit
ies

 an
d e

lde
rs.

M
ain

e P
A

SA
 is

 or
ga

niz
ed

 to
 em

po
we

r w
ork

ers
, to

 bu
ild

 op
po

rtu
nit

ies
, to

 re
sp

ect
 hu

ma
n d

ign
ity

 an
d t

o i
mp

ro
ve 

th
e q

ua
lit

y o
f o

ur
 jo

bs
.

Vo
lu

m
e 

3,
 N

um
be

r 
1

Fe
br

ua
ry

/M
ar

ch
 2

00
4

“O
ur

 S
to

ri
es

” 
Co

m
in

g 
So

on
:

M
ai

ne
 P

AS
A 

W
el

co
m

es
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oc
el

yn
 B

ar
re

tt
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co
m

in
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M
ee

tin
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br

ua
ry

 2
8t
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 1

0:
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a-
12

:0
0p

U
ni

ve
rs
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 o

f S
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th
er

n 
M

ain
e
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rt
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m

pu
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Ce
nt

er

M
ar
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 1

3t
h,

 1
0:

00
a-
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:0

0p
W

om
en

, W
or

k 
an

d 
Co

m
m

un
ity

U
ni

ve
rs

ity
 o

f 
M

ain
e-

A
ug

us
ta

 C
am

pu
s 

Ce
nt

er

M
ar

ch
 2

7t
h,

 1
0:

00
a-

12
:0

0p
O

H
I T

ra
in

in
g 

Ce
nt

er
 in

 B
re

w
er

24
2 

St
at

e 
St

re
et

, T
w

in
 C

ity
 P

laz
a

M
em

be
rs

 a
nd

 in
te

re
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e 

re
la

te
d 

jo
bs

 la
rg

el
y 

du
e 

to
th

e 
ra

pi
d 

gr
ow

th
 in

 th
e 

nu
m

be
r o

f m
id

dl
e 

ag
e 

an
d 

el
de

rly
 p

eo
pl

e.
”

Th
e 

to
p 

40
 li

st
 fo

r 
la

rg
es

t p
ro

je
ct

ed
 n

ae
t j

ob
 g

ro
w

th
 2

00
0-

20
10

in
cl

ud
es

: P
er

so
na

l a
nd

 H
om

e 
Ca

re
 A

id
es

 (#
1)

; R
eg

ist
er

ed
 N

ur
se

s
(#

2)
; H

om
e 

H
ea

lth
 A

id
es

 (#
3)

; S
oc

ia
l &

 H
um

an
 S

er
vi

ce
s 

A
ss

ist
an

ts
(#

5)
; a

nd
 N

ur
sin

g 
A

id
es

, O
rd

er
lie

s, 
A

tte
nd

an
ts

 (#
19

)
(w

w
w.

st
at

e.
m

e.
us

/l
ab

or
/l

m
is/

pd
f/

M
ai

ne
E

m
pl

oy
m

en
tO

ut
lo

ok
.p

df
).

Is
 t

hi
s 

go
od

 n
ew

s?
Th

e 
bi

gg
es

t m
es

sa
ge

 h
er

e 
is 

to
 th

os
e 

pe
op

le
 w

ho
 a

re
 c

ur
re

nt
ly

 w
or

ki
ng

as
 P

CA
s, 

H
H

A
s, 

CN
A

s a
nd

 H
om

em
ak

er
s, 

Pe
rs

on
al

 A
ss

ist
an

ts
, P

SS
s,

D
SP

s 
an

d 
ot

he
r j

ob
 ti

tle
s 

th
at

 s
up

po
rt 

el
de

rs
 a

nd
 p

eo
pl

e 
w

ith
di

sa
bi

lit
ie

s 
is 

th
at

 y
ou

 a
re

 in
 d

em
an

d!
  Y

ou
 a

re
 w

or
ki

ng
 in

 th
e 

to
p

gr
ow

th
 jo

bs
 a

nd
 y

ou
 a

re
 v

al
ua

bl
e!

  T
he

 S
ta

te
 n

ee
ds

 m
or

e 
pe

op
le

 li
ke

yo
u.

W
he

re
 i

s 
th

e 
go

od
 j

ob
 n

ew
s?

If
 y

ou
 a

re
 lo

ok
in

g 
fo

r a
 jo

b 
th

at
 c

an
 m

ak
e 

a 
di

ff
er

en
ce

 in
 p

eo
pl

es
’

liv
es

 a
nd

 d
oe

s 
no

t r
eq

ui
re

 v
er

y 
m

uc
h 

tra
in

in
g 

to
 s

ta
rt 

th
an

 th
is 

ne
w

s
sh

ou
ld

 te
ll 

yo
u 

th
at

 y
ou

 h
av

e 
yo

ur
 p

ic
k 

of
 jo

bs
.  

Bu
t t

he
re

 is
 a

 c
at

ch
.

M
an

y 
of

 th
e 

jo
bs

 w
ill

 o
ff

er
 p

ar
t-t

im
e 

ho
ur

s, 
no

t i
nc

lu
de

 b
en

ef
its

 li
ke

he
al

th
 in

su
ra

nc
e 

or
 s

ic
k 

an
d 

va
ca

tio
n 

tim
e,

 o
ff

er
 w

ag
es

 le
ss

 th
an

 $
9

pe
r h

ou
r, 

an
d 

yo
u 

w
ill

 re
qu

ire
 th

at
 y

ou
 h

av
e 

a 
re

lia
bl

e 
ca

r. 
 T

he
 w

or
k

sc
he

du
le

s, 
be

ne
fit

s a
nd

 w
ag

e 
le

ve
ls 

va
ry

 in
 th

es
e 

jo
bs

 d
ep

en
di

ng
 o

n
th

e 
em

pl
oy

er
 a

nd
 th

ei
r c

lie
nt

/c
on

su
m

er
 p

ay
m

en
t s

ou
rc

es
.  

 If
 y

ou
ha

ve
 o

th
er

 s
ou

rc
es

 o
f h

ea
lth

 c
ar

e 
in

su
ra

nc
e 

co
ve

ra
ge

 a
nd

 in
co

m
e,

 a
nd

w
an

t a
 v

ar
ie

d 
w

or
k 

sc
he

du
le

 w
ith

 f
le

xi
bi

lit
y, 

th
es

e 
jo

bs
 c

an
 b

e 
ve

ry
re

w
ar

di
ng

.

If
 y

ou
 a

re
 c

ur
re

nt
ly

 w
or

ki
ng

 in
 o

ne
 o

f 
th

es
e 

jo
bs

, M
ai

ne
 P

A
SA

 w
an

ts
to

 re
co

gn
iz

e 
yo

u 
an

d 
th

e 
wo

rk
 y

ou
 d

o.
  W

e 
ap

pr
ec

ia
te

 th
e 

ch
al

le
ng

es
yo

u 
fa

ce
 a

nd
 th

e 
co

nt
rib

ut
io

ns
 y

ou
 m

ak
e. 

 W
e 

en
co

ur
ag

e 
yo

u 
to

 s
ee

k
su

pp
or

t f
ro

m
 y

ou
r e

m
pl

oy
er

s, 
yo

ur
 c

o-
w

or
ke

rs
 a

nd
 th

e 
A

ss
oc

ia
tio

n.
W

e 
w

ou
ld

 a
lso

 li
ke

 to
 e

nc
ou

ra
ge

 y
ou

 to
 s

ta
y 

in
 d

ire
ct

 c
ar

e 
an

d 
su

pp
or

t
w

or
k 

an
d 

re
cr

ui
t o

th
er

 p
eo

pl
e 

to
 th

es
e 

im
po

rta
nt

 jo
bs

.

If
 y

ou
 a

re
 lo

ok
in

g 
fo

r a
 m

ea
ni

ng
fu

l j
ob

, M
ai

ne
 P

A
SA

 e
nc

ou
ra

ge
s y

ou
to

 c
on

sid
er

 w
or

ki
ng

 in
 d

ire
ct

ca
re

, d
ire

ct
 s

up
po

rt 
an

d 
pe

rs
on

al
as

sis
ta

nc
e.

  T
he

re
 a

re
 a

 v
ar

ie
ty

 o
f j

ob
 ti

tle
s, 

w
or

k 
se

tti
ng

s, 
em

pl
oy

er
s

to
 c

on
sid

er
.  

M
ai

ne
 P

A
SA

 m
em

be
rs

 w
ou

ld
 b

e 
gl

ad
 to

 ta
lk

 to
 y

ou
ab

ou
t t

he
ir 

jo
bs

 a
nd

 th
e 

w
or

k 
be

in
g 

do
ne

 b
y 

th
e 

A
ss

oc
ia

tio
n 

an
d

ot
he

rs
 to

 ra
ise

 th
e 

re
co

gn
iti

on
, w

ag
es

 a
nd

 b
en

ef
its

 c
ur

re
nt

ly
 p

ai
d.

W
he

re
 c

an
 y

ou
 g

et
 m

or
e 

in
fo

rm
at

io
n?

Fo
r m

or
e 

in
fo

rm
at

io
n 

on
 tr

ai
ni

ng
, c

on
ta

ct
 th

e 
M

ai
ne

 D
ep

ar
tm

en
t o

f
La

bo
r’s

 C
ar

ee
rC

en
te

rs
 (

w
w

w.
m

ai
ne

ca
re

er
ce

nt
er

.c
om

). 
A

du
lt

ed
uc

at
io

n 
an

d 
co

m
m

un
ity

 c
ol

le
ge

s 
al

so
 o

ff
er

 a
 v

ar
ie

ty
 o

f t
ra

in
in

g
pr

og
ra

m
s. 

 M
an

y 
em

pl
oy

er
s 

pr
ov

id
e 

tra
in

in
g 

w
ith

 e
m

pl
oy

m
en

t.

Fo
r m

or
e 

in
fo

rm
at

io
n 

on
 jo

b 
op

po
rtu

ni
tie

s, 
ch

ec
k 

yo
ur

 lo
ca

l
ne

w
sp

ap
er

s. 
A

lp
ha

 O
ne

, a
n 

or
ga

ni
za

tio
n 

th
at

 su
pp

or
ts

 in
de

pe
nd

en
t

liv
in

g 
se

rv
ic

es
 fo

r p
eo

pl
e 

w
ith

 d
isa

bi
lit

ie
s, 

ca
n 

co
nn

ec
t y

ou
 w

ith
in

di
vi

du
al

s 
w

ith
 d

isa
bi

lit
ie

s 
w

ho
 w

an
t t

o 
hi

re
 p

er
so

na
l a

ss
ist

an
ts.

 Y
ou

m
ay

 c
on

ta
ct

 th
em

 a
t (

80
0)

 6
40

-7
20

0 
or

 v
isi

t t
he

ir 
w

eb
sit

e 
at

w
w

w.
al

ph
a-

on
e.o

rg
. S

ta
y 

tu
ne

d 
to

 w
w

w.
m

ai
ne

pa
sa

.o
rg

 f
or

 f
ut

ur
e

lis
tin

g 
se

rv
ic

es
 fo

r d
ire

ct
 c

ar
e 

an
d 

pe
rs

on
al

 a
ss

ist
an

ts
!

Bo
nd

s 
an

d 
Bo

un
da

ri
es

:
Th

ou
gh

ts
 o

n 
Ca

re
gi

vi
ng

 &
 P

ro
fe

ss
io

na
lis

m

Th
e 

w
or

ld
 o

f c
ar

eg
iv

in
g 

ha
s 

ch
an

ge
d 

sin
ce

 m
or

e 
w

om
en

 m
ov

ed
 in

to
th

e 
w

or
kp

la
ce

.  
In

 th
e 

pa
st

, w
om

en
 to

ok
 c

ar
e 

of
 fa

m
ily

 e
ld

er
s 

an
d

fr
ie

nd
s 

w
ith

 d
isa

bi
lit

ie
s 

w
ho

 n
ee

de
d 

as
sis

ta
nc

e. 
 T

od
ay

, m
or

e 
el

de
rs

ar
e 

be
in

g 
ta

ke
n 

ca
re

 o
f b

y 
st

ra
ng

er
s. 

 Q
ue

st
io

ns
 su

rf
ac

e 
fo

r e
ld

er
s

w
he

n 
an

 u
nr

el
at

ed
 c

ar
eg

iv
er

 v
isi

ts
 to

 b
e 

a 
pa

rt 
of

 th
ei

r l
iv

es
.  

Th
ef

t i
s

th
e 

fir
st

 c
on

ce
rn

.  
Is

 th
is 

pe
rs

on
 re

lia
bl

e,
 h

on
es

t, 
w

ar
m

-h
ea

rte
d?

 D
o

th
ey

 h
av

e 
ho

us
eh

ol
d 

sk
ill

s, 
co

m
m

on
 se

ns
e,

 re
sp

ec
t, 

an
d 

hu
m

or
?

I f
in

d 
th

at
 e

ld
er

s 
ha

ve
 a

 h
ar

d 
tim

e 
de

fin
in

g 
ou

r r
ol

es
 a

s 
ca

re
gi

ve
rs

.  
W

e
ar

e 
ei

th
er

 s
tra

ng
er

s 
or

 s
ur

ro
ga

te
 c

hi
ld

re
n,

 a
nd

 th
er

e 
is 

no
 in

 b
et

w
ee

n.
A

n 
el

de
r w

ill
 sa

y 
to

 m
e 

“Y
ou

 m
ay

 b
e 

ex
cu

se
d 

to
 g

o 
ru

n 
an

d 
pl

ay
.”

A
no

th
er

 w
ill

 te
ll 

m
e 

“Y
ou

’re
 a

 g
oo

d 
ki

d.
” 

 M
al

e 
el

de
rs

 c
an

 lo
ok

 a
t a

ca
re

gi
ve

r a
s 

a 
se

x 
ob

je
ct

. O
ne

 m
an

 a
sk

ed
 m

e 
if 

I w
ou

ld
 g

o 
to

 b
ed

w
ith

 h
im

, a
no

th
er

 to
ld

 m
e 

th
at

 if
 h

e 
w

as
 y

ou
ng

er
 h

e 
w

ou
ld

 c
ha

se
 m

e,
sa

id
 to

 m
e 

in
 fr

on
t o

f 
hi

s w
ife

.  
I f

in
d 

th
es

e 
re

m
ar

ks
 to

 b
e 

de
gr

ad
in

g.
I h

av
e 

po
nd

er
ed

 th
is 

iss
ue

, a
nd

 I’
ve

 fo
un

d 
th

at
 b

ou
nd

ar
ie

s b
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ed
 o

n
cl

ar
ity

 o
f m

y 
ro

le
 to

 b
e 

ve
ry

 im
po

rta
nt

 n
ot

 o
nl

y 
to

 p
ro

te
ct

 th
e 

el
de

r
bu

t a
lso

 to
 p

ro
te

ct
 m

ys
el

f f
ro

m
 m

isu
nd

er
st

an
di

ng
s. 

 T
hi

s h
el

ps
 m

e 
to

sa
ve

 p
re

ci
ou

s e
ne

rg
y 

to
 d

o 
ou

r n
ob

le
 w

or
k.

Th
e 

St
at

e 
of

 M
ai

ne
 a

ttr
ac

ts
 re

tir
ee

s 
an

d 
ou

r r
es

id
en

t b
ab

y 
bo

om
er

s
ar

e 
ag

in
g. 

 W
e 

w
ill

 h
av

e 
a 

lo
t o

f 
el

de
rs

 w
ho

 n
ee

d 
as

sis
ta

nc
e 

an
d 

ca
re

.
Th

e 
tim

e 
ha

s 
co

m
e 

to
 d

ef
in

e 
w

ho
 w

e 
ar

e 
as

 c
ar

eg
iv

er
s. 

 W
e 

ar
e

pr
of

es
sio

na
l p

eo
pl

e 
vi

sit
in

g 
el

de
rs

’ h
om

es
 to

 c
le

an
, s

ho
p,

 p
ro

vi
de

pe
rs

on
al

 c
ar

e, 
re

sp
ite

, c
om

pa
ni

on
sh

ip
, o

r t
ak

e 
el

de
rs

 to
 th

ei
r

ap
po

in
tm

en
ts.

  W
e 

ha
ve

 to
 ta

p 
in

to
 o

ur
 s

ki
lls

 fo
r e

m
pa

th
et

ic
 li

st
en

in
g,

pa
tie

nc
e,

 re
sp

ec
t f

or
 d

iff
er

en
ce

s 
in

 o
pi

ni
on

s, 
po

lit
ic

s, 
sp

or
ts

, r
el

ig
io

n,
so

ci
al

 s
tu

di
es

, v
al

ue
s 

an
d 

be
lie

fs
, s

to
ry

te
lli

ng
, h

um
or

, w
it,

 q
ui

ck
th

in
ki

ng
.  

W
e 

ne
ed

 th
e 

ju
dg

m
en

t t
o 

kn
ow

 h
ow

 b
es

t t
o 

ca
re

, a
ss

ist
 o

r
lis

te
n,

 a
nd

 to
 k

no
w

 w
he

n 
bo

nd
s a

nd
 b

ou
nd

ar
ie

s a
re

 n
ec

es
sa

ry
 - 

an
d

ho
w

 to
 b

al
an

ce
 th

em
 c

ar
ef

ul
ly.

 I
t i

s 
ou

r p
ro

fe
ss

io
n.

Th
e 

tim
e 

ha
s c

om
e 

to
 th

in
k 

ab
ou

t t
he

se
 ro

le
s a

s m
or

e 
th

an
 ju

st
 a

n
en

tr
y-

le
ve

l j
ob

.  
H

un
dr

ed
s 

of
 c

ar
eg

iv
er

s 
go

 to
 w

or
k 

da
ily

 to
 a

ss
ist

el
de

rs
 a

nd
 p

eo
pl

e 
w

ith
 d

isa
bi

lit
ie

s 
in

 th
ei

r h
om

es
.  

W
e 

ca
n 

so
fte

n 
a

ha
rs

h 
da

y, 
he

lp
 so

m
eo

ne
 g

et
 re

ad
y 

fo
r d

ay
s w

or
k,

 c
le

an
 u

p 
a 

sp
ill

,
su

pe
rv

ise
 a

n 
em

er
ge

nc
y, 

ap
pr

ec
ia

te
 th

e 
co

m
pa

ni
on

sh
ip

 o
f 

a 
ca

t, 
br

in
g

su
ns

hi
ne

 to
 a

 d
ul

l d
ay

, r
ea

d 
la

be
ls,

 c
oo

k 
a 

m
ea

l, 
an

d 
sa

ve
 e

ld
er

’s 
m

on
ey

by
 p

ric
e 

ch
ec

ki
ng

 a
nd

 c
la

rif
yi

ng
 c

on
fu

sio
n.

  I
t i

s 
al

l i
n 

a 
da

y’s
 w

or
k 

fo
r

th
e 

ca
re

gi
ve

r. 
 W

e 
ar

e 
th

e 
ne

w
 p

ro
fe

ss
io

na
ls 

to
 b

e 
re

co
gn

iz
ed

 fo
r

w
or

ki
ng

 in
 o

ur
 c

om
m

un
iti

es
, h

el
pi

ng
 e

ld
er

s 
an

d 
pe

op
le

 w
ith

di
sa

bi
lit

ie
s t

o 
be

 in
 th

ei
r h

om
es

 a
nd

 o
ur

 n
ei

gh
bo

rh
oo

ds
.

by
 R

ob
ert

a 
Re

cor
d, 

PC
A
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Appendix 13  ■  Newletters

M
ai

ne
 P

A
SA

P.
 O

. B
ox

 1
88

1
Po

rt
lan

d,
 M

E
  0

41
04

Yo
u’

re
 In

vi
te

d 
to

 J
oi

n 
Us

!
A

re
 y

ou
 a

 C
N

A
, P

CA
, H

H
A

, D
SP

 o
r P

SS
? D

o 
yo

u 
pr

ov
id

e 
di

re
ct

 su
pp

or
t o

r c
ar

e 
fo

r
an

 e
ld

er
 o

r a
 p

er
so

n 
w

ith
 a

 d
isa

bi
lit

y?
 C

on
ta

ct
 u

s f
or

 m
or

e 
in

fo
rm

at
io

n!
M

ain
e 

PA
SA

, P
.O

. B
ox

 1
88

1,
 P

or
tla

nd
, M

E
  0

41
04

Vo
ic

e: 
(8

00
) 

26
8-

66
12

, T
TY

: (
20

7)
 2

28
-8

44
0,

 E
m

ail
: s

ca
la@

us
m

.m
ain

e.e
du

Ch
ec

k 
Th

is
 O

ut

C
re

at
in

g 
M

om
en

ts
 o

f 
Jo

y
by

 Jo
len

e B
ra

ck
ey

Th
is 

bo
ok

 is
 a

 g
ol

d 
m

in
e 

of
 in

fo
rm

at
io

n 
to

 m
ak

e 
yo

ur
 d

ay
 w

ith
an

 el
de

r w
ith

 A
lz

he
im

er
’s 

or
 d

em
en

tia
 a 

lit
tle

 ea
sie

r. 
 Jo

le
ne

’s
w

rit
in

gs
 ar

e a
 g

ui
de

 to
 p

os
sib

le
op

po
rtu

ni
tie

s t
o 

ge
t i

nt
o 

a
m

om
en

t o
f j

oy
 w

ith
 y

ou
r e

ld
er

.
H

er
 in

sig
ht

s h
el

p 
to

 ch
an

ge
 o

ur
fo

cu
s a

nd
 ra

ise
 o

ur
 ap

pr
ec

iat
io

n
of

 th
e p

eo
pl

e w
e c

ar
e f

or
. T

he
in

fo
rm

at
io

n 
ca

n 
be

 p
as

se
d 

on
 to

ou
r e

ld
er

’s 
fa

m
ili

es
 to

 h
el

p 
th

em
un

de
rs

ta
nd

 th
ei

r l
ov

ed
 o

ne
.

Pa
ge 

4
M

ain
e P

A
SA

 N
ew

sle
tte

r
Fe

br
ua

ry
/M

ar
ch

 2
00

4

In
 a 

ca
m

pa
ig

n 
sp

ee
ch

 gi
ve

n 
by

 F
ra

nk
lin

 R
oo

se
ve

lt 
on

in
te

rn
at

io
na

lis
m

, E
le

an
or

 R
oo

se
ve

lt 
no

te
d:

“W
e c

an
 le

ad
 th

e w
or

ld 
by

 a 
gr

ea
t e

xa
mp

le.
..T

he
D

em
ocr

at
ic 

pr
og

ra
m.

..i
s a

 p
lan

 of
 h

op
e..

.W
e o

pp
os

e
mo

ne
y i

n 
po

lit
ics

, w
e o

pp
os

e t
he

 p
riv

at
e c

on
tro

l o
f

na
tio

na
l f

in
an

ces
...

th
e 

tre
at

me
nt

 o
f h

um
an

 b
ein

gs
as

 co
mm

od
iti

es.
..t

he
 sa

loo
n-

bo
sse

d 
cit

y..
. (

an
d)

 w
e o

pp
os

e
sta

rv
at

ion
 w

ag
es.

...
” 

[e
m

ph
as

is 
ad

de
d]

(E
lea

no
r R

oo
sev

elt
:1

88
4-

19
33

 b
y B

lan
ch

e W
ies

en
 C

oo
k)
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Th
e M

ain
e P

ers
on

al 
A

ssi
sta

nc
e S

erv
ice

s A
sso

cia
tio

n i
s a

 co
ali

tio
n o

f p
eop

le 
em

plo
yed

 to
 pr

ov
ide

 as
sis

tan
ce 

to 
pe

rso
ns

 w
ith

 di
sab

ilit
ies

 an
d e

lde
rs.

M
ain

e P
A

SA
 is

 or
ga

niz
ed

 to
 em

po
we

r w
ork

ers
, to

 bu
ild

 op
po

rtu
nit

ies
, to

 re
sp

ect
 hu

ma
n d

ign
ity

 an
d t

o i
mp

ro
ve 

th
e q

ua
lit

y o
f o

ur
 jo

bs
.

Ro
be

rta
 R

eco
rd

, P
CA

 w
ith

 B
rid

ges
 H

om
e C

ar
e, 

an
d J

ul
ie 

M
ou

lto
n,

 D
SP

wi
th

 S
up

po
rt 

So
lut

ion
s, 

rep
res

en
ted

 M
ain

e P
A

SA
 a

nd
 w

ere
 a

 vo
ice

 fo
r d

ire
ct

ca
re 

an
d 

su
pp

or
t w

or
ke

rs 
at

 a
 n

at
ion

al 
con

fer
en

ce.

D
ire

ct
-c

ar
e w

or
ke

rs
 w

er
e o

n 
th

e a
ge

nd
a o

f t
he

 th
ird

 an
nu

al 
Re

al
Ch

oi
ce

s S
ys

te
m

s C
ha

ng
e C

on
fe

re
nc

e h
os

te
d 

by
 th

e C
en

te
rs

 fo
r

M
ed

ica
re

 &
 M

ed
ica

id
 S

er
vi

ce
s (

CM
S)

. R
ob

er
ta

 R
ec

or
d 

an
d 

Ju
lie

M
ou

lto
n 

ad
dr

es
se

d 
an

 au
di

en
ce

 o
f 1

50
 at

te
nd

ee
s o

n 
M

ar
ch

 1
st

,
pa

rti
ci

pa
te

d 
in

 th
e m

ain
 co

nf
er

en
ce

, a
nd

 h
os

te
d 

a p
os

te
r s

es
sio

n.

Th
e M

ar
ch

 1
st

 au
di

en
ce

 w
as

 a 
m

ix
 o

f s
ta

te
 p

ol
icy

m
ak

er
s, 

re
se

ar
ch

er
s,

co
ns

um
er

s, 
w

or
ke

r a
dv

oc
at

es
, a

nd
 ag

en
cie

s t
ha

t c
oo

rd
in

at
e p

er
so

na
l

as
sis

ta
nc

e s
er

vi
ce

s w
ho

 ar
e w

or
ki

ng
 to

 im
pr

ov
e a

cc
es

s t
o 

ho
m

e-
 an

d
co

m
m

un
ity

-b
as

ed
 lo

ng
-te

rm
 ca

re
 se

rv
ic

es
 w

ith
 th

e h
el

p 
of

 C
M

S
gr

an
t m

on
ey

. T
he

y h
ea

rd
 fr

om
 th

e w
or

ke
rs

 ab
ou

t w
hy

 th
ey

 h
ad

ch
os

en
 th

ei
r p

ro
fe

ss
io

n,
 w

hy
 th

ey
 st

ay
 in

 it
, w

hy
 th

ey
 th

ou
gh

t o
th

er
s

le
ft,

 an
d 

w
ha

t c
ou

ld
 b

e d
on

e t
o 

m
ak

e t
he

 jo
b 

be
tte

r.

M
ou

lto
n 

ta
lk

ed
 ab

ou
t t

he
 n

ee
d 

to
 in

cr
ea

se
 re

sp
ec

t f
or

 d
ire

ct
-c

ar
e

w
or

ke
rs

. “
I s

ha
re

d 
th

at
 I 

am
 st

ill
 re

fe
rr

ed
 to

, a
t t

im
es

, a
s a

ba
by

sit
te

r,”
 sh

e s
aid

 in
 an

 em
ail

 ex
ch

an
ge

 w
ith

 Q
ua

lit
y J

ob
s/

Q
ua

lit
y

Ca
re

. “
W

e h
av

e a
 h

ug
e P

R 
jo

b 
in

 fr
on

t o
f 

us
. I

 th
in

k 
w

e a
ll 

w
an

t t
o

be
 re

co
gn

iz
ed

 an
d 

re
sp

ec
te

d 
fo

r t
he

 im
po

rta
nc

e o
f t

he
 w

or
k 

w
e d

o.
”

Re
co

rd
 sa

ys
 sh

e t
alk

ed
 ab

ou
t l

ik
in

g h
er

 jo
b 

be
ca

us
e “

th
er

e a
re

 n
o

bu
lli

es
,”

 sh
e i

sn
’t 

co
nf

in
ed

 to
 “

lo
ok

in
g 

at
 a 

co
m

pu
te

r a
ll 

da
y i

n 
a

w
in

do
w

le
ss

 ro
om

,” 
an

d 
sh

e c
an

 “
us

e [
he

r] 
cr

ea
tiv

ity
.”

 A
s t

o 
w

hy
ot

he
rs

 le
av

e t
he

 p
ro

fe
ss

io
n,

 sh
e s

ay
s: 

“I
 to

ld
 th

em
, ‘

Th
is 

is 
ta

x 
tim

e,
an

d 
m

y 
W

-2
 ju

st
 to

ld
 m

e t
ha

t t
ha

t I
 m

ad
e $

9,
96

5 
las

t y
ea

r.’
 O

ne
ge

nt
le

m
an

 ca
m

e u
p 

to
 m

e a
fte

rw
ar

d 
an

d 
sa

id
, ‘

E
ve

n 
if 

yo
u 

ha
d

he
alt

h 
in

su
ra

nc
e c

ov
er

ag
e a

va
ila

bl
e y

ou
 w

ou
ld

n’
t b

e a
bl

e t
o 

af
fo

rd
th

e 
co

-p
ay

s, 
w

ou
ld

 yo
u?

’ I
 sa

id
, ‘

Th
at

’s 
rig

ht
.’”

M
ai

ne
 P

AS
A 

Re
pr

es
en

ta
tiv

es
 P

re
se

nt
 in

 B
al

tim
or

e

Vo
lu

m
e 

3,
 N

um
be

r 
2

A
pr

il/
M

ay
 2

00
4

 “
Pe

op
le

 se
em

ed
 to

 b
e i

n 
ag

re
em

en
t: 

th
is 

w
as

 n
ot

, f
or

 th
e m

os
t

pa
rt,

 n
ew

s t
o 

th
em

, b
ut

 h
op

ef
ul

ly
 h

ea
rin

g 
it 

fir
st

ha
nd

 [f
ro

m
 d

ire
ct

-
ca

re
 w

or
ke

rs
] h

el
pe

d 
th

em
 to

 u
nd

er
st

an
d,

” 
sa

ys
 M

ou
lto

n.
 “

I h
ad

se
ve

ra
l p

eo
pl

e a
pp

ro
ac

h 
m

e t
o 

th
an

k 
m

e f
or

 sh
ar

in
g. 

It
 w

as
w

on
de

rf
ul

 to
 k

no
w

 I 
w

as
 h

ea
rd

. I
t w

as
 al

so
 h

ea
rte

ni
ng

 to
 h

ea
r w

ha
t

th
e a

tte
nd

ee
s w

er
e d

oi
ng

 to
 im

pr
ov

e c
on

di
tio

ns
 fo

r d
ire

ct
-c

ar
e

w
or

ke
rs

 an
d 

lo
ng

-te
rm

 ca
re

 re
ci

pi
en

ts
. I

 w
as

 as
to

un
de

d 
by

 th
e

am
ou

nt
 o

f 
pr

oj
ec

ts
 th

at
 ar

e u
nd

er
w

ay
, s

po
ns

or
ed

 b
y t

he
 g

ra
nt

s. 
I

re
tu

rn
ed

 h
om

e 
w

ith
 n

ew
 e

nt
hu

sia
sm

, k
no

w
in

g 
th

at
 so

 m
an

y
cr

ea
tiv

e i
de

as
 w

er
e b

ei
ng

 te
st

ed
. I

 am
 ex

ci
te

d 
to

 b
e a

bl
e t

o 
re

tu
rn

 to
m

y 
ho

m
e 

st
at

e 
an

d 
sh

ar
e 

so
m

e 
of

 th
es

e 
th

in
gs

, a
nd

 th
e 

ho
pe

 th
at

go
es

 w
ith

 th
em

.”

A
tte

nd
in

g t
he

 co
nf

er
en

ce
 “r

ea
lly

 h
elp

ed
 m

e t
o 

se
e t

he
 b

ig
ge

r p
ict

ur
e

an
d 

w
ha

t’s
 g

oi
ng

 o
n,

” 
Re

co
rd

 ag
re

es
. “

It
 al

so
 g

av
e m

e a
n 

op
po

rt
u-

ni
ty

 to
 ta

lk
 ab

ou
t e

ld
er

 is
su

es
.”

To
 re

ad
 th

e f
ul

l a
rt

icl
e:

ht
tp

:/
/w

w
w.

di
re

ct
ca

re
cle

ar
in

gh
ou

se
.o

rg
/n

ew
s.j

sp
#

04
31

10
1

Up
co

m
in

g 
M

ai
ne

 P
AS

A 
M

ee
tin

gs
M

ee
tin

gs
 in

cl
ud

e 
a 

to
pi

c 
of

 in
te

re
st

an
d 

a 
M

ai
ne

 P
A

SA
 u

pd
at

e.

Po
rt

la
nd

: J
un

e 
9t

h,
 4

:3
0p

-6
:3

0p
To

pi
c: 

Li
fe

 S
to

rie
s, 

th
e V

alu
e o

f 
K

no
w

in
g 

Yo
ur

Co
ns

um
er

/C
lie

nt
/P

at
ien

t
U

ni
ve

rs
ity

 o
f S

ou
th

er
n 

M
ain

e C
am

pu
s C

en
te

r

B
re

w
er

: J
un

e 
19

th
, 4

:3
0p

-6
:3

0p
To

pi
c: 

Li
fe

 S
to

rie
s, 

th
e V

alu
e o

f 
K

no
w

in
g 

Yo
ur

Co
ns

um
er

/C
lie

nt
/P

at
ien

t
O

H
I T

ra
in

in
g C

en
te

r, 
O

ak
 R

oo
m

A
ug

us
ta

: J
un

e 
23

rd
, 4

:3
0p

-6
:3

0p
To

pi
c: 

W
or

ki
ng

 w
ith

 H
ig

h 
Ph

ys
ic

al 
N

ee
ds

 C
on

su
m

er
s

U
ni

ve
rs

ity
 o

f M
ain

e-
A

ug
us

ta
W

om
en

, W
or

k 
&

 C
om

m
un

ity
 C

on
fe

re
nc

e R
oo

m

M
em

be
rs

 a
nd

 in
te

re
st

ed
 g

ue
st

s i
nv

ite
d!

Fo
r m

or
e m

ee
tin

g i
nf

o 
an

d 
di

re
ct

io
ns

, c
all

 M
ain

e P
A

SA
(v

oi
ce

: 8
00

-2
68

-6
61

2,
 T

TY
: 8

00
-8

09
-4

50
1)

or
 v

isi
t w

w
w.

m
ain

ep
as

a.o
rg

.
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M
ai

ne
 U

pd
at

es
L

eg
is

la
tu

re
 re

co
gn

iz
es

 D
SP

s:
 H

P 
14

60
,

a j
oi

nt
 re

so
lu

tio
n 

sp
on

so
re

d 
by

 R
ep

.
M

ar
ga

re
t C

ra
ve

n,
 u

na
ni

m
ou

sly
 p

as
se

d 
in

re
co

gn
iti

on
 an

d 
su

pp
or

t o
f M

ain
e’s

 D
ire

ct
Su

pp
or

t P
ro

fe
ss

io
na

ls.
 T

he
 v

ot
e f

ol
lo

w
s

a n
at

io
na

l i
ni

tia
tiv

e b
y A

N
CO

R,
 th

e
A

m
er

ic
an

 N
et

w
or

k 
of

 C
om

m
un

ity
O

pt
io

ns
 &

 R
es

ou
rc

es
. (

V
isi

t A
N

CO
R 

at
 w

w.
su

pp
or

tn
ac

.o
rg

.)

L
D

 17
53

 p
as

se
s:

 A
ge

nc
ies

 in
 M

ain
e a

re
 p

ro
hi

bi
te

d 
fr

om
 h

iri
ng

un
lic

en
se

d 
as

sis
tiv

e p
er

so
nn

el
 (P

CA
s)

 w
ith

 cr
im

in
al 

ba
ck

gr
ou

nd
s.

Th
is 

ex
te

nd
s t

he
 ru

le
s c

ur
re

nt
ly

 fo
llo

w
ed

 fo
r C

N
A

s. 
 P

lan
s f

or
 a

PC
A

 re
gi

st
ry

 ar
e b

ein
g d

isc
us

se
d.

L
D

 10
90

 R
es

ol
ve

 is
 e

xp
an

de
d:

Th
e L

eg
isl

at
ur

e d
id

 n
ot

 ag
re

e t
o

ra
ise

 M
ed

ic
aid

 re
im

bu
rs

em
en

t r
at

es
 to

 fu
nd

 w
ag

e a
nd

 b
en

ef
it

in
cr

ea
se

s f
or

 d
ire

ct
 h

ea
lth

 ca
re

 w
or

ke
rs

 b
ut

 th
ey

 en
do

rs
ed

 th
e w

or
k

of
 M

ain
e’s

 D
ire

ct
 C

ar
e W

or
ke

r C
oa

lit
io

n 
an

d 
th

e n
ee

d 
to

 m
on

ito
r

w
or

kf
or

ce
 sh

or
ta

ge
s, 

w
ag

es
 an

d 
be

ne
fit

s, 
in

cl
ud

in
g p

er
so

na
l

as
sis

ta
nt

s w
or

ki
ng

 in
 co

ns
um

er
-d

ire
ct

ed
 em

pl
oy

m
en

t. 
 T

he
 n

ex
t

pu
bl

ic
 h

ea
rin

g i
s J

an
ua

ry
 1

5,
 2

00
5.

D
H

S/
B

D
S 

M
er

ge
r: 

Th
e a

ct
 to

 m
er

ge
 th

e t
w

o 
de

pa
rtm

en
ts

 w
as

pa
ss

ed
 in

 L
D

 1
91

3 
an

d 
w

ill
 b

e p
ha

se
d 

in
. T

he
 fi

na
l r

ep
or

t i
s a

va
ila

bl
e

on
 th

e s
ta

te
 w

eb
sit

e:
 h

ttp
:/

/w
w

w.
m

ain
e.g

ov
. S

el
ec

t G
ov

er
nm

en
t

an
d 

N
ew

s t
o 

do
 a 

se
ar

ch
 fo

r U
ni

fic
at

io
n 

re
po

rt.

D
iri

go
 H

ea
lth

 in
tr

od
uc

es
 C

ar
eW

or
ks

: T
he

 D
iri

go
 H

ea
lth

 A
ct

en
ac

te
d 

in
 2

00
3 

to
 in

iti
at

e p
ro

gr
am

s f
or

 co
st

 co
nt

ain
m

en
t, 

qu
ali

ty
im

pr
ov

em
en

t a
nd

 af
fo

rd
ab

le 
in

su
ra

nc
e c

ov
er

ag
e i

s e
xp

ec
te

d 
to

 b
e

of
fe

re
d 

to
 e

lig
ib

le
 sm

all
 b

us
in

es
se

s t
hi

s s
um

m
er

.  
A

n 
ou

tli
ne

 o
f t

he
pr

op
os

ed
 in

su
ra

nc
e p

lan
, C

ar
eW

or
ks

, w
as

 p
re

se
nt

ed
 b

y t
he

 D
iri

go
Bo

ar
d 

an
d 

th
e G

ov
er

no
r i

n 
a p

re
ss

 co
nf

er
en

ce
 o

n 
M

ar
ch

 2
5th

.  A
su

m
m

ar
y o

f 
th

e p
lan

 is
 av

ail
ab

le
 at

 w
w

w.
di

rig
oh

ea
lth

.m
ain

e.g
ov

.

St
at

e 
B

ud
ge

t: 
Th

e L
eg

isl
at

ur
e c

on
tin

ue
s t

o 
w

or
k 

on
 th

e 2
00

5
bu

dg
et

. A
 fi

na
l v

ot
e i

s s
ch

ed
ul

ed
 fo

r A
pr

il 
30

th
. C

ut
s i

n 
M

ed
ic

aid
fu

nd
ed

 se
rv

ic
es

 ar
e e

xp
ec

te
d 

bu
t t

he
 ex

te
nt

 o
f t

he
 cu

ts
 an

d 
w

ho
 th

ey
w

ill
 im

pa
ct

 h
as

 n
ot

 b
ee

n 
fin

ali
ze

d.
  M

ain
e P

A
SA

 h
ad

 a 
re

pr
es

en
ta

tiv
e

at
 th

e M
ar

ch
 1

5th
 p

ub
lic

 h
ea

rin
gs

 o
n 

pr
op

os
ed

 M
ed

ic
aid

 cu
ts

. J
ul

ie
M

ou
lto

n 
re

po
rte

d:
 “

M
an

y p
ow

er
fu

l s
to

rie
s w

er
e t

ol
d 

by
 co

ns
um

er
s

an
d 

pr
ov

id
er

s a
bo

ut
 th

e 
co

st
 o

f t
he

 c
ut

s a
nd

 h
ow

 lo
sin

g 
th

es
e

se
rv

ic
es

 is
 n

ot
 fi

sc
all

y s
ou

nd
, a

s w
el

l a
s p

er
so

na
lly

 d
ev

as
ta

tin
g,

 as
th

ey
 w

ou
ld

, in
 ef

fe
ct

, lo
se

 th
ei

r i
nd

ep
en

de
nc

e, 
be

co
m

e d
isa

bl
ed

 an
d

re
qu

ire
 m

uc
h 

m
or

e i
n 

te
rm

s o
f d

ire
ct

 ca
re

 se
rv

ice
s. 

Co
nc

er
ns

 w
er

e
vo

ice
d 

th
at

 th
e i

m
pa

ct
 w

ou
ld

 ef
fe

ct
iv

ely
 in

cr
ea

se
 th

e n
ee

d 
fo

r d
ire

ct
su

pp
or

t a
ss

ist
an

ts
 w

he
n 

th
er

e i
s a

lre
ad

y a
 sh

or
ta

ge
.”

M
E

 JA
C

 U
pd

at
e 

by
 R

ob
er

ta
 R

ec
or
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o 
yo

u 
pr

ov
id

e 
di

re
ct

 su
pp

or
t o

r c
ar

e 
fo

r
an

 e
ld

er
 o

r a
 p

er
so

n 
w

ith
 a

 d
isa

bi
lit

y?
 C

on
ta

ct
 u

s f
or

 m
or

e 
in

fo
rm

at
io

n!
M

ain
e 

PA
SA

, P
.O

. B
ox

 1
88

1,
 P

or
tla

nd
, M

E
  0

41
04

Vo
ic

e: 
(8

00
) 

26
8-

66
12

, T
TY

: (
20

7)
 2

28
-8

44
0,

 E
m

ail
: s

ca
la@

us
m

.m
ain

e.e
du

Bo
ok

s T
o 

Sh
ar

e
D

o 
U

nt
o 

O
th

er
s:

 E
xt

ra
or

di
na

ry
 A

ct
s o

f 
O

rd
in

ar
y 

Pe
op

le
by

 S
am

ue
l P

. O
lin

er
 (I

SB
N

: 0
81

33
39

84
7)

A
 p

as
sin

g 
m

ot
or

ist
 st

op
s t

o 
he

lp
 th

e 
pa

ss
en

ge
rs

 o
f a

 c
ar

 th
at

 h
as

cr
as

he
d 

in
to

 an
 em

ba
nk

m
en

t. 
A

 h
os

pi
ce

 v
ol

un
te

er
 b

eg
in

s h
er

 sh
ift

in
 h

os
pi

ta
l w

ar
d 

ca
rin

g f
or

 p
eo

pl
e w

ith
 A

ID
S.

 A
 V

ie
tn

am
 ch

op
pe

r
pi

lo
t s

to
ps

 th
e b

ru
ta

l e
xe

cu
tio

n 
of

 in
no

ce
nt

 ci
vi

lia
ns

 at
 M

yl
ai 

by
A

m
er

ic
an

 so
ld

ie
rs

. A
 fi

re
fig

ht
er

 re
sp

on
ds

 to
 a 

ro
ut

in
e c

all
. A

ll 
of

th
es

e p
eo

pl
e a

re
 co

ns
id

er
ed

 h
er

oe
s, 

bu
t w

ha
t m

ot
iv

at
es

 su
ch

 b
ra

ve
an

d 
alt

ru
ist

ic
 ac

ts
, w

he
th

er
 b

y t
ra

in
ed

 p
ro

fe
ss

io
na

ls 
or

 ju
st

 o
rd

in
ar

y
pe

op
le?

T
he

 B
lu

e 
D

ay
 B

oo
k

by
 B

. T
re

vo
r (

IS
BN

: 0
74

07
04

81
8)

A
 w

on
de

rf
ul

 c
ol

le
ct

io
n 

of
 a

m
us

in
g,

 p
oi

gn
an

t a
ni

m
al 

ph
ot

os
 a

nd
in

sp
ira

tio
na

l t
ex

t d
es

ig
ne

d 
to

 li
ft 

th
e 

sp
iri

ts
 o

f a
ny

on
e 

w
ho

 g
et

s
th

e 
bl

ue
s.

Pa
ge 

4
M

ain
e P

A
SA

 N
ew

sle
tte

r
A

pr
il/

M
ay

 20
04

C
ou

ra
ge

 o
f 

C
on

vi
ct

io
n:

 W
om

en
’s

 W
or

ds
, W

om
en

’s
 W

is
do

m
by

 L
in

da
 A

. M
. P

er
ry

 an
d 

Pa
tri

cia
 G

eis
t (

E
ds

.) 
(IS

BN
: 1

55
93

47
16

3)
Th

is 
an

th
ol

og
y c

on
ta

in
s t

w
en

ty
 co

nc
ise

, o
rig

in
al 

es
sa

ys
 p

ro
fil

in
g

w
om

en
 w

ho
 h

av
e f

ou
nd

 “v
oi

ce
” a

nd
 o

ve
rc

om
e t

he
 fo

rc
es

 th
at

hi
sto

ric
all

y h
av

e r
es

tri
ct

ed
, o

str
ac

ize
d,

 an
d 

sil
en

ce
d 

th
eir

 vo
ice

s.
Th

e s
ele

ct
io

ns
 ex

am
in

e t
he

ir
pe

rs
on

al 
an

d 
so

cia
l o

bs
ta

cle
s a

s w
ell

as
 th

ei
r a

cc
om

pl
ish

m
en

ts
 an

d
em

po
w

er
m

en
t t

hr
ou

gh
 w

or
ks

,
w

or
ds

, a
nd

 ac
tio

ns
.

D
o 

it 
A

ny
w

ay
by

 K
. K

ei
th

 (I
SB

N
: 1

93
07

22
21

4)
Th

e h
an

db
oo

k 
fo

r f
in

di
ng

 p
er

so
na

l
m

ea
ni

ng
 an

d 
de

ep
 h

ap
pi

ne
ss

 in
 a

cr
az

y w
or

ld
.
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by
 Jo

cel
yn

 B
ar

ret
t, 

wr
ite

r, 
hi

sto
ria

n,
 M

ain
e P

A
SA

 m
em

be
r

Ro
be

rta
’s 

sto
ry

 is
 th

e f
irs

t i
n 

M
ain

e P
A

SA
’s 

“O
ur

St
or

ies
” 

ser
ies

, h
igh

lig
ht

in
g t

he
 ex

pe
rie

nc
e o

f M
ain

e
ca

reg
ive

rs.
T

hi
s 

ed
iti

on
 is

 a
n 

ex
ce

rp
t p

re
pa

re
d

fo
r 

th
e 

M
ai

ne
 P

A
SA

 N
ew

sl
et

te
r. 

T
he

 c
om

-
pl

et
e 

ve
rs

io
n 

ca
n 

be
 r

ea
d 

on
 th

e 
w

eb
si

te
,

w
w

w.
m

ai
ne

pa
sa

.o
rg

 b
y 

cl
ic

ki
ng

 o
n 

th
e 

O
ur

St
or

ie
s 

pa
ge

.
Th

e s
tor

ies
 a

re 
tol

d 
in

 th
eir

 ow
n 

vo
ice

s.
Th

ese
 st

or
ies

 a
re 

ab
ou

t w
ha

t M
ain

e c
ar

egi
ver

s, 
su

pp
or

t
pr

ofe
ssi

on
als

, a
nd

 pe
rso

na
l a

ssi
sta

nt
s h

av
e s

een
 w

ith
 th

eir
eye

s a
nd

 fe
lt 

wi
th

 th
eir

 h
an

ds
 a

nd
 h

ea
rts

.  
M

uc
h 

of 
th

e
va

lue
 of

 d
ire

ct 
ser

vic
e w

or
ke

rs 
is 

sim
ply

 th
at

 th
ey 

pr
ese

rv
e

hu
ma

n 
dig

ni
ty,

 a
nd

 th
ey 

ma
ke

 p
eop

le’
s l

ive
s b

ett
er 

th
ro

ug
h

th
e d

iff
icu

lt,
 of

ten
 u

nd
erv

alu
ed

 w
or

k 
th

ey 
do

.  
Th

e “
O

ur
St

or
ies

” 
pr

oje
ct 

ca
n 

on
ly 

pr
ov

ide
 sn

ap
sh

ots
 o

f t
he

 w
or

k
th

ey 
do

 ev
ery

 d
ay

, w
e h

op
e i

t w
ill

 h
elp

 u
s a

ll 
to 

see
 h

ow
vit

al 
an

d 
am

az
in

g t
his

 w
or

k 
- a

nd
 th

e p
eop

le 
wh

o d
o i

t -
tru

ly 
ar

e.

Ro
be

rta
 R

eco
rd

 is
 a

 d
ed

ica
ted

 P
CA

 w
ho

 li
ves

 a
nd

 w
or

ks
 in

 th
e

A
ug

us
ta

 a
rea

.  
H

er 
ca

reg
ivi

ng
 ex

pe
rie

nc
e w

ith
 el

de
rs 

be
ga

n 
wh

en
sh

e t
oo

k 
ov

er 
he

r m
oth

er’
s b

us
in

ess
 in

 th
e e

ar
ly 

19
90

s, 
wh

ich
pr

ov
ide

d 
in

-h
om

e s
up

po
rt 

an
d 

ca
re 

to 
eld

ers
 in

 th
e c

om
mu

ni
ty.

“A
t t

ha
t t

im
e,”

 R
ob

ert
a 

sa
ys,

 “
fam

ili
es 

wo
uld

 p
ay

 p
eop

le 
in

 th
e

ne
igh

bo
rh

oo
d 

to 
he

lp 
th

em
.  

I d
on

’t 
kn

ow
 h

ow
 lo

ng
 th

e a
gen

cie
s

ha
ve 

be
en

 in
 ex

ist
en

ce 
th

at
 a

re 
pr

ov
idi

ng
 h

om
eca

re,
 b

ut
 th

is 
wa

s
wo

rd
 o

f m
ou

th
 –

 w
ho

 yo
u 

cou
ld 

ne
tw

or
k 

wi
th

.”

A
fte

r w
or

ki
ng

 fo
r a

 h
om

eca
re 

ag
en

cy 
for

 si
x 

yea
rs,

 R
ob

ert
a 

fac
es

th
e c

ha
lle

ng
es 

an
d 

tri
um

ph
s o

f h
er 

da
y-t

o-d
ay

 ex
pe

rie
nc

es 
wi

th
 a

cre
at

ive
 a

nd
 lo

vin
g s

pir
it.

   
Sh

e i
s c

om
mi

tte
d 

to 
lif

elo
ng

 le
ar

ni
ng

,
an

d 
is 

ac
tiv

e i
n 

ma
ny

  g
ro

up
s. 

 S
he

 is
 a

n 
av

id 
rea

de
r a

nd
 cr

ea
tes

col
lag

es 
an

d 
pa

in
tin

gs 
th

at
 co

ver
 th

e w
all

s o
f h

er 
mo

de
st,

com
for

ta
ble

 a
pa

rtm
en

t. 
 S

om
e o

f h
er 

col
lag

es 
tel

l t
he

 st
or

ies
 o

f
eld

ers
 sh

e h
as

 ca
red

 fo
r a

nd
 le

ar
ne

d 
fro

m 
in

 h
er 

tim
e a

s a
 P

CA
.

Th
e w

isd
om

 R
ob

ert
a 

ha
s g

ain
ed

 fr
om

 h
er 

ca
reg

ivi
ng

 ex
pe

rie
nc

e
sh

in
es 

th
ro

ug
h 

wh
en

 sh
e t

ell
s a

 st
or

y a
bo

ut
 a

n 
eld

er 
th

at
 w

as
 d

ea
r

to 
he

r. 
 R

ob
ert

a 
is 

a 
sto

ry
tel

ler
, w

he
th

er 
sh

e’s
 w

rit
in

g, 
ma

ki
ng

col
lag

es,
 or

 ta
lk

in
g a

bo
ut

 h
er 

wo
rk

, w
ha

t s
he

 gi
ves

 to
 th

ose
ar

ou
nd

 h
er 

is 
col

or
ful

 a
nd

 ri
ch

.

Ex
ce

rp
ts

 f
ro

m
 “

W
ar

m
th

 a
nd

 W
is

do
m

: R
ob

er
ta

 R
ec

or
d’

s 
St

or
y”

Sp
eci

al 
In

ser
t

M
ain

e P
A

SA
 N

ew
sle

tte
r

A
pr

il/
M

ay
 20

04

Le
ar

ni
ng

 S
om

et
hi

ng
 N

ew
 A

ll 
of

 t
he

 T
im

e
In

 th
e 

lat
te

r p
ar

t o
f 1

99
5,

 o
ne

 o
f m

y 
m

ale
 fr

ie
nd

s 
w

as
de

ali
ng

 w
ith

 h
is 

m
om

 w
ho

 n
ee

de
d 

24
-h

ou
r c

ar
e. 

 S
he

w
as

 9
3,

 a
nd

 sh
e 

w
as

 o
nl

y 
go

in
g 

to
 li

ve
 th

irt
ee

n 
da

ys
.  

A
ho

m
e 

he
alt

h 
nu

rs
e 

ha
d 

pr
ed

ic
te

d 
w

he
n 

th
is 

w
om

an
 w

as
go

in
g 

to
 d

ie
.  

A
t t

he
 ti

m
e, 

I d
id

n’
t h

av
e 

an
y 

op
in

io
ns

ab
ou

t t
ha

t, 
bu

t I
’v

e 
de

ve
lo

pe
d 

th
em

 n
ow

.  
N

ob
od

y 
ha

s
th

e 
rig

ht
 to

 sa
y 

ho
w

 lo
ng

 so
m

eb
od

y 
is 

go
in

g 
to

 li
ve

.  
In

m
y 

jo
b,

 e
ld

er
s 

w
ill

 s
ay

 to
 m

e, 
“A

m
 I

 g
oi

ng
 to

 li
ve

 o
r

di
e?

” 
 A

nd
 I 

sa
y, 

“I
t’s

 u
p 

to
 y

ou
.  

If
 y

ou
 d

on
’t 

w
an

t t
o

ea
t, 

th
en

 y
ou

 c
an

 c
ou

nt
 o

n 
dy

in
g. 

 If
 y

ou
 w

an
t t

o 
liv

e 
a

lit
tle

 w
hi

le
 lo

ng
er

, y
ou

 n
ee

d 
to

 d
rin

k 
yo

ur
 E

ns
ur

e.”

So
 I 

w
as

 h
ire

d 
to

 g
o 

ov
er

 a
nd

 s
pe

nd
 ti

m
e 

w
ith

 th
is

w
om

an
, L

en
a. 

 I 
w

ou
ld

 c
om

e 
in

 w
ith

 th
es

e 
lit

tle
pr

oj
ec

ts
 b

ec
au

se
 I 

fig
ur

ed
 th

at
 I 

ne
ed

ed
 to

 e
nt

er
ta

in
m

ys
el

f 
fr

om
 th

e 
bo

re
do

m
 o

f 
do

in
g 

no
th

in
g. 

 W
el

l,
ev

id
en

tly
 sh

e c
au

gh
t o

n,
 b

ec
au

se
 sh

e s
ta

rte
d 

ha
vi

ng
 th

e
tim

e 
of

 h
er

 li
fe

.  
I 

w
ou

ld
 g

o 
ov

er
 a

nd
 b

rin
g 

he
r

ne
w

sp
ap

er
 to

 h
er

, t
el

l h
er

 w
ha

t w
as

 g
oi

ng
 o

n 
in

 th
e

co
m

m
un

ity
.  

I s
ta

rt
ed

 re
ad

in
g 

po
et

ry
 to

 h
er

.  
Sh

e 
wa

s
on

ly
 su

pp
os

ed
 to

 li
ve

 th
irt

ee
n 

da
ys

.  
Th

at
 th

irt
ee

nt
h 

da
y

th
in

gs
 w

er
e 

ki
nd

 o
f 

he
av

y. 
 I 

w
alk

ed
 in

to
 h

er
 h

ou
se

 a
nd

I s
aid

, “
Sh

e’s
 su

pp
os

ed
 to

 d
ie

 to
da

y.”
  W

el
l, 

it 
tu

rn
s o

ut
I 

w
as

 w
ith

 h
er

 fr
om

 Ja
nu

ar
y 

to
 N

ov
em

be
r. 

 I
t w

as
 li

ke
m

ay
be

 G
od

 w
an

te
d 

m
e 

to
 s

pe
nd

 s
om

e 
tim

e 
w

ith
 h

er
 –

m
or

e 
th

an
 th

irt
ee

n 
da

ys
 –

 b
ef

or
e 

sh
e 

pa
ss

ed
 o

n.

Sh
ift

in
g 

Ro
le

s
Th

er
e’s

 a
 tr

an
sit

io
n 

ha
pp

en
in

g 
fr

om
 fa

m
ili

es
 ta

ki
ng

 c
ar

e
of

 e
ld

er
s t

o 
st

ra
ng

er
s t

ak
in

g 
ca

re
 o

f 
el

de
rs

.  
I e

xp
er

i-
en

ce
d 

th
at

 w
he

n 
I s

ta
rte

d 
wo

rk
in

g 
fo

r t
he

 a
ge

nc
y. 

 I 
w

as
as

sig
ne

d 
ca

se
s. 

 T
he

 w
or

rie
s f

or
 b

ot
h 

m
ys

el
f 

an
d 

th
e

co
ns

um
er

s 
ar

e: 
H

ow
 a

re
 th

ey
 g

oi
ng

 to
 tr

ea
t m

e?
  A

re
m

y 
po

ss
es

sio
ns

 g
oi

ng
 to

 b
e 

st
ol

en
?  

Is
 m

on
ey

 g
oi

ng
 to

be
 st

ol
en

?  
M

y 
el

de
rs

 a
nd

 I 
bu

ild
 a

 re
lat

io
ns

hi
p.

  T
he

fir
st

 d
ay

 I’
m

 th
er

e 
I s

ay
, “

D
id

 y
ou

 e
nj

oy
 th

e 
vi

sit
?  

D
id

yo
u 

fe
el

 c
om

fo
rta

bl
e 

w
ith

 m
e?

  I
f y

ou
 d

on
’t,

 th
en

 w
e

ca
n 

fin
d 

an
ot

he
r c

ar
eg

iv
er

 b
ec

au
se

 th
is 

is 
im

po
rta

nt
.

W
e’r

e 
go

in
g 

to
 b

e 
sp

en
di

ng
 a

 lo
t o

f 
tim

e 
to

ge
th

er
.”

If
 it

 d
oe

sn
’t 

fe
el

 c
om

fo
rt

ab
le,

 I’
ll 

le
t t

he
 a

ge
nc

y 
kn

ow
.

Th
ey

 a
re

 v
er

y 
re

sp
on

siv
e 

to
 m

e 
be

ca
us

e 
it’

s g
oo

d
bu

sin
es

s. 
 I 

ha
te

 to
 sa

y 
th

e 
wo

rd
 “

bu
sin

es
s,”

 b
ut

 it
 is

 a
bu

sin
es

s. 
 M

ay
be

 th
re

e 
or

 fo
ur

 y
ea

rs
 a

go
 it

 w
as

 re
qu

ire
d

by
 th

e 
st

at
e 

to
 h

av
e 

PC
A

 tr
ain

in
g,

 a
nd

 n
ow

 to
 w

or
k 

fo
r
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Sp
eci

al 
In

ser
t

M
ain

e P
A

SA
 N

ew
sle

tte
r

A
pr

il/
M

ay
 2

00
4

an
 a

ge
nc

y 
yo

u 
ha

ve
 to

 h
av

e 
yo

ur
 c

er
tif

ic
at

e. 
 B

ut
ba

sic
all

y 
th

e 
st

uf
f t

ha
t I

 d
o 

is 
co

m
m

on
 se

ns
e, 

th
ou

gh
 it

se
em

s l
ik

e 
I o

fte
n 

ha
ve

 to
 a

llo
w

 o
th

er
’s 

de
ci

sio
ns

 to
ov

er
rid

e 
m

in
e. 

 T
ha

t i
s t

ot
all

y 
ag

ain
st

 m
y 

w
ho

le
 p

hi
lo

so
-

ph
y 

of
 li

fe
.  

To
 b

e 
a 

pa
rt

 o
f 

th
e 

de
ci

sio
n 

pr
oc

es
s, 

to
 b

e
ta

ke
n 

se
rio

us
ly,

 is
 th

e 
va

lu
e 

of
 a

 c
ar

eg
iv

er
.  

A
nd

 y
et

, I
ca

n 
un

de
rs

ta
nd

 w
hy

 I 
ha

ve
 to

 a
lw

ay
s 

“r
un

 it
 b

y 
so

m
e-

bo
dy

.” 
 I

f 
so

m
et

hi
ng

 g
oe

s 
w

ro
ng

, t
he

re
 a

re
 p

le
nt

y 
of

pe
op

le
 w

ho
 w

ill
 p

oi
nt

 th
e 

fin
ge

r.

Br
ea

ki
ng

 a
 F

ro
ze

n 
Th

ou
gh

t
It

’s 
am

az
in

g 
ho

w
 y

ou
 c

an
 b

re
ak

 a
 fr

oz
en

 th
ou

gh
t. 

 L
ik

e,
so

m
e 

pe
op

le
 w

ill
 s

ay
, “

I 
do

n’
t l

ik
e 

po
et

ry
.” 

 I
’m

 th
in

ki
ng

of
 o

ne
 la

dy
 th

at
 I 

w
en

t t
o 

in
 W

isc
as

se
t. 

 S
he

 li
ve

d 
in

 a
tra

ile
r. 

 N
ow

, I
 g

o 
fr

om
 e

xt
re

m
es

 in
 te

rm
s 

of
 e

co
no

m
-

ic
s. 

 T
ha

t i
s o

ne
 o

f 
th

e 
m

os
t c

ha
lle

ng
in

g 
ex

pe
rie

nc
es

, t
o

go
 f

ro
m

 s
om

eo
ne

 w
ho

 h
as

 a
 s

av
in

gs
 o

f 
$4

00
,0

00
 to

so
m

eo
ne

 w
ho

’s 
liv

in
g 

in
 a

 tr
ail

er
 w

ho
 h

as
 n

ot
hi

ng
.  

 In
fa

ct
 h

er
 d

au
gh

te
r l

ef
t h

er
 jo

b 
as

 a
 c

oo
k 

in
 R

an
ge

le
y 

to
co

m
e 

do
w

n 
to

 W
isc

as
se

t a
nd

 c
ar

e 
fo

r h
er

 fa
th

er
, w

ho
di

ed
 o

f 
ca

nc
er

.  
H

er
 m

ot
he

r h
ad

 n
in

e 
st

ro
ke

s, 
w

as
 a

di
ab

et
ic

.  
Th

is 
da

ug
ht

er
 h

ad
 le

ft 
he

r i
nc

om
e 

so
 sh

e
co

ul
d 

liv
e 

in
 a

 tr
ail

er
 a

nd
 c

ar
e 

fo
r h

er
 m

ot
he

r. 
 Y

ou
kn

ow
, t

he
re

 a
re

 so
 m

an
y 

ki
nd

, c
ar

in
g,

 g
ra

ci
ou

s p
eo

pl
e

th
at

 h
av

e 
a 

sp
iri

tu
al 

ric
hn

es
s t

ha
t a

 lo
t o

f w
ea

lth
y 

pe
op

le
do

n’
t h

av
e. 

 I 
fin

d 
th

at
 p

ro
fo

un
d.

  O
n 

th
is 

da
y, 

th
e

da
ug

ht
er

 w
as

 te
lli

ng
 m

e 
th

at
 it

 to
ok

 h
er

 si
x 

ho
ur

s t
o

fe
ed

 h
er

 m
ot

he
r t

hr
ee

 m
ea

ls.
  S

he
 w

ou
ld

 h
av

e 
to

 s
tro

ke
he

r m
ot

he
r’s

 th
ro

at
 e

ve
ry

 ti
m

e 
sh

e 
ga

ve
 h

er
 so

m
et

hi
ng

to
 e

at
 b

ec
au

se
 th

e 
th

ro
at

 m
us

cl
es

 w
er

e 
pa

rtl
y 

pa
ra

ly
ze

d.

I w
as

 o
nl

y 
th

er
e 

fo
r a

 d
ay

 w
ith

 th
em

.  
H

er
 d

au
gh

te
r a

nd
I l

ite
ra

lly
 h

ad
 to

 ro
ll 

he
r i

n 
a 

se
cr

et
ar

ial
 c

ha
ir 

in
to

 h
er

lit
tle

 ti
ny

 b
at

hr
oo

m
 th

at
 h

ad
 th

e 
w

as
he

r a
nd

 d
ry

er
 in

 it
,

an
d 

th
e 

tw
o 

of
 u

s 
lo

w
er

ed
 h

er
 d

ow
n 

in
to

 th
e 

ba
th

tu
b

th
at

 w
as

 p
ad

de
d 

w
ith

 a
ir 

pi
llo

w
s. 

 I
 w

as
 to

 ta
ke

 fo
rt

y-
fiv

e 
m

in
ut

es
 a

nd
 p

ou
r 

w
ar

m
 w

at
er

 o
ve

r 
he

r 
bo

dy
.

W
el

l, 
I w

as
 h

av
in

g 
a 

di
ffi

cu
lt 

tim
e 

do
in

g 
it 

be
ca

us
e 

sh
e

w
as

 so
 th

in
 a

nd
 st

iff
.  

A
nd

 th
e 

m
us

e 
w

as
 te

lli
ng

 m
e,

“R
ig

or
 m

or
tis

 is
 se

tti
ng

 in
, b

ut
 I’

m
 a

liv
e. 

I’m
 a

liv
e.”

  S
o

I t
ho

ug
ht

, I
’v

e 
go

t t
o 

go
 o

ut
 to

 m
y 

ca
r. 

 I 
ha

pp
en

ed
 to

pa
ck

 R
ob

er
t F

ro
st

.  
I s

aid
, “

I’m
 g

oi
ng

 to
 re

ad
 y

ou
 th

e
po

em
, ‘

Th
e 

Pa
st

ur
e,’

 a
nd

 if
 y

ou
 d

on
’t 

lik
e 

th
at

 p
oe

m
,

I’m
 g

oi
ng

 to
 st

op
.”

  S
o 

af
te

r I
 re

ad
 ‘T

he
 P

as
tu

re
,’ 

I s
aid

,
“Y

ou
 w

an
t m

e 
to

 re
ad

 a
no

th
er

 o
ne

?”
  S

he
 sa

id
 y

es
.  

So
,

sit
tin

g 
in

 th
e 

se
cr

et
ar

ial
 c

ha
ir 

I p
ou

re
d 

w
at

er
 o

ve
r h

er
bo

dy
 a

s 
I r

ea
d 

Ro
be

rt 
Fr

os
t. 

 H
er

 e
ye

s 
w

er
e 

cl
os

ed
; i

t
w

as
 to

o 
m

uc
h 

en
er

gy
 to

 k
ee

p 
he

r e
ye

s 
op

en
.  

A
nd

 I

w
ou

ld
 sa

y, 
“D

o 
yo

u 
w

an
t t

o 
he

ar
 th

at
 a

ga
in

? 
Th

at
’s 

su
ch

a 
gr

ea
t p

oe
m

.” 
A

nd
 s

he
 w

ou
ld

 n
od

 y
es

.  
I 

sp
en

t f
or

ty
-

fiv
e 

m
in

ut
es

 re
ad

in
g 

Ro
be

rt
 F

ro
st

 to
 h

er
.  

A
nd

 th
en

 w
e

ve
ry

 c
ar

ef
ul

ly
 li

fte
d 

he
r u

p 
an

d 
w

ra
pp

ed
 h

er
 u

p 
an

d 
pu

t
he

r o
n 

th
e 

ch
air

 a
nd

 ro
lle

d 
he

r b
ac

k 
in

to
 h

er
 b

ed
ro

om
.

I h
ad

 to
 p

ut
 lo

tio
n 

on
 h

er
 a

nd
 I 

w
as

 n
ot

 tr
ain

ed
 fo

r
th

at
, n

ot
 a

t a
ll.

  I
t w

as
 v

er
y 

sh
oc

ki
ng

.

I w
as

 s
up

po
se

d 
to

 b
e 

th
er

e 
on

ce
 a

 w
ee

k 
as

 a
 re

sp
ite

pe
rs

on
.  

Th
e 

fo
llo

w
in

g 
w

ee
ke

nd
 I 

ha
d 

th
es

e 
– 

I d
on

’t
kn

ow
 –

 in
tu

iti
on

s, 
fe

el
in

gs
.  

I j
us

t c
ou

ld
n’

t g
et

 h
er

 o
ut

of
 m

y 
m

in
d.

  I
 re

liv
ed

 th
at

 v
isi

t o
ve

r a
nd

 o
ve

r a
ga

in
.

A
nd

 th
e 

ne
xt

 d
ay

 I 
ca

lle
d 

th
e 

of
fic

e 
to

 le
t t

he
m

 k
no

w
th

at
 I 

ha
d 

be
en

 si
ck

 w
ith

 th
e 

flu
 a

nd
 I 

di
dn

’t 
w

an
t t

o
co

nt
am

in
at

e 
th

is 
w

om
an

.  
A

nd
 th

e 
st

af
f p

er
so

n 
sa

id
,

“O
h,

 R
ob

er
ta

, d
id

n’
t y

ou
 k

no
w

? 
 S

he
 p

as
se

d 
aw

ay
 th

is
w

ee
ke

nd
.” 

 W
el

l, 
I t

ho
ug

ht
 to

 m
ys

el
f, 

“I
n 

th
e 

sh
or

t t
im

e
I s

pe
nt

 w
ith

 h
er

, I
 w

as
 w

alk
in

g 
he

r i
nt

o 
he

av
en

.”

Joc
ely

n 
Ba

rr
ett

 w
ill

 b
e w

or
ki

ng
 w

ith
 M

ain
e P

A
SA

 m
em

be
rs 

to
com

ple
te 

a 
pr

oje
ct 

for
 h

er 
Ba

ch
elo

r’s
 d

egr
ee.

 S
he

 w
ill

 a
lso

con
tri

bu
te 

to 
th

e M
ain

e P
A

SA
 w

eb
sit

e a
nd

 n
ew

sle
tte

r. 
 Jo

cel
yn

ha
s w

or
ke

d 
as

 a
 D

iet
ar

y A
id 

an
d 

PC
A

 w
hil

e i
n 

sch
oo

l, 
an

d 
ha

s
th

e i
ns

igh
ts 

of 
gro

wi
ng

 u
p 

in
 a

 h
ou

seh
old

 su
pp

or
ted

 b
y h

er
mo

th
er’

s w
or

ks
 a

s a
 C

N
A

 a
nd

 h
om

e h
ea

lth
 ca

reg
ive

r. 
Sh

e i
s

us
in

g t
he

 F
em

in
ist

 O
ra

l H
ist

or
y m

od
el,

 w
hic

h 
us

es 
a 

sp
ok

en
 st

or
y

or
 co

nv
ers

at
ion

 a
s t

he
 b

as
is 

for
 th

e w
rit

ten
 st

or
y.

Yo
u 

ma
y c

on
ta

ct 
he

r b
y c

all
in

g M
ain

e P
A

SA
 (v

oic
e: 

80
0-

26
8-

66
12

 o
r T

TY
: 8

00
-8

09
-4

50
1)

 o
r b

y e
ma

ili
ng

 h
er 

at
joc

ely
nb

ar
ret

t@
ho

tm
ail

.co
m.
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Appendix 13  ■  Newletters

Th
e M

ain
e P

ers
on

al 
A

ssi
sta

nc
e S

erv
ice

s A
sso

cia
tio

n i
s a

 co
ali

tio
n o

f p
eop

le 
em

plo
yed

 to
 pr

ov
ide

 as
sis

tan
ce 

to 
pe

rso
ns

 w
ith

 di
sab

ilit
ies

 an
d e

lde
rs.

M
ain

e P
A

SA
 is

 or
ga

niz
ed

 to
 em

po
we

r w
ork

ers
, to

 bu
ild

 op
po

rtu
nit

ies
, to

 re
sp

ect
 hu

ma
n d

ign
ity

 an
d t

o i
mp

ro
ve 

th
e q

ua
lit

y o
f o

ur
 jo

bs
.

Ca
ll 

Fo
r 

No
m

in
at

io
ns

!

Vo
lu

m
e 

3,
 N

um
be

r 
3

A
ug

us
t 

20
04

Sa
ve

 t
he

 D
at

e 
an

d 
Se

t Y
ou

r 
Ca

le
nd

ar
!

M
ain

e P
A

SA
 is

 p
le

as
ed

 to
 jo

in
 th

e s
po

ns
or

s o
f t

he
 “E

xc
el

le
nc

e i
n

Lo
ng

 T
er

m
 C

ar
e C

on
fe

re
nc

e”
 to

 an
no

un
ce

 th
e u

pc
om

in
g F

all
E

ve
nt

 to
 re

co
gn

ize
 d

ire
ct

-c
ar

e a
nd

 d
ire

ct
 su

pp
or

t w
or

k a
nd

 st
af

f.
Th

is 
is 

th
e s

ec
on

d 
an

nu
al 

ev
en

t s
po

ns
or

ed
 b

y t
he

Lo
ng

-T
er

m
Ca

re
 O

m
bu

ds
m

an
 P

ro
gr

am
, M

ain
e H

ea
lth

 C
ar

e A
ss

oc
iat

io
n,

 an
d

Fi
rs

t A
tla

nt
ic 

Co
rp

or
at

io
n 

fo
r r

ec
og

ni
zin

g c
ar

eg
iv

er
s i

n 
re

sid
en

tia
l

ca
re

, a
nd

 th
is 

ye
ar

 o
ffe

rs
 an

 ex
pa

nd
ed

 p
ro

gr
am

 th
at

 is
 co

-
sp

on
so

re
d 

by
 th

e H
om

e C
ar

e A
lli

an
ce

 o
f M

ain
e a

nd
 M

ain
e

PA
SA

.  T
he

 p
ro

gr
am

 w
ill

 fe
at

ur
e D

r. 
Ro

by
n 

St
on

e, 
E

xe
cu

tiv
e

D
ire

ct
or

 o
f t

he
 In

st
itu

te
 fo

r t
he

 F
ut

ur
e o

f A
gi

ng
 S

er
vi

ce
s, 

a
na

tio
na

l r
es

ea
rc

he
r a

nd
 au

th
or

 o
n 

he
alt

h 
ca

re
 an

d 
ag

in
g p

ol
ici

es
an

d 
th

e l
in

ks
 b

et
w

ee
n 

qu
ali

ty
 jo

bs
 an

d 
qu

ali
ty

 ca
re

.  T
he

 d
ay

 w
ill

of
fe

r a
 se

lec
tio

n 
of

 w
or

ks
ho

ps
 o

n 
to

pi
cs

 o
f i

nt
er

es
t t

o 
di

re
ct

-c
ar

e
an

d 
di

re
ct

 su
pp

or
t s

ta
ff

 th
at

 in
cl

ud
es

 E
d 

La
th

am
 (b

ac
k 

by
po

pu
lar

 d
em

an
d)

 an
d 

a s
pe

ci
al 

pr
es

en
ta

tio
n 

by
 th

e G
le

nr
id

ge
Re

ha
bi

lit
at

io
n 

an
d 

N
ur

sin
g C

ar
e s

ta
ff

 o
n 

th
ei

r i
nn

ov
at

iv
e

pr
og

ra
m

s a
nd

 o
rg

an
iz

at
io

na
l c

ha
ng

es
. A

 M
ain

e P
A

SA
 re

ce
pt

io
n

ho
st

ed
 b

y t
he

 B
oa

rd
 o

f D
ire

ct
or

s w
ill

 b
e h

el
d 

im
m

ed
iat

el
y a

fte
r

th
e c

on
fe

re
nc

e.

Th
is 

ex
cit

in
g e

ve
nt

 is
 an

 o
pp

or
tu

ni
ty

 fo
r d

ire
ct

-c
ar

e, 
di

re
ct

 su
pp

or
t

an
d 

pe
rs

on
al 

as
sis

ta
nt

s i
n 

M
ain

e t
o 

ga
th

er
, t

o 
en

jo
y p

ro
gr

am
s

th
at

 w
ill

 en
ric

h 
th

ei
r w

or
k,

 an
d 

to
 b

e r
ec

og
ni

ze
d 

fo
r t

he
 im

po
rta

nt
wo

rk
 th

ey
 d

o.
  W

e r
eq

ue
st

 th
at

 em
pl

oy
er

s s
up

po
rt

 th
ei

r s
ta

ff
 to

at
te

nd
 th

is 
pr

og
ra

m
 an

d 
th

at
 st

af
f w

ho
 ca

n 
at

te
nd

 ta
ke

 n
ot

es
 an

d
sh

ar
e t

he
 in

fo
rm

at
io

n 
w

ith
 th

eir
 co

w
or

ke
rs

 w
ho

 b
e c

ov
er

in
g t

he
sc

he
du

le.

W
at

ch
 th

e m
ail

! T
he

 L
on

g-
Te

rm
 C

ar
e O

m
bu

ds
m

an
 P

ro
gr

am
 is

 sp
on

so
rin

g 
th

e s
ec

on
d 

an
nu

al
“E

xc
el

le
nc

e i
n 

Lo
ng

 T
er

m
 C

ar
e A

w
ar

d”
 an

d 
is 

m
ail

in
g 

th
e n

om
in

at
io

n 
in

fo
rm

at
io

n 
to

em
pl

oy
er

s. 
Pl

ea
se

 co
ns

id
er

 n
om

in
at

in
g t

he
 o

ut
st

an
di

ng
 d

ire
ct

-c
ar

e a
nd

 d
ire

ct
 su

pp
or

t s
ta

ff
 in

yo
ur

 o
rg

an
iz

at
io

n 
fo

r t
hi

s s
pe

ci
al 

re
co

gn
iti

on
. F

or
 m

or
e i

nf
or

m
at

io
n,

 co
nt

ac
t t

he
 M

ain
e L

on
g-

Te
rm

 C
ar

e O
m

bu
ds

m
an

 P
ro

gr
am

 at
(8

00
) 4

99
-0

22
9 

(v
oi

ce
/T

TY
) o

r e
m

ail
 th

em
 at

M
LT

CO
P@

m
ain

eo
m

bu
ds

m
an

.o
rg

.W
at

ch
 fo

r t
he

 A
ug

us
t d

ea
dl

in
e d

at
e.$c

h
o
la

r
$h

ip
$!

10
 sc

ho
lar

sh
ip

s w
ill

 b
e a

va
ila

bl
e f

or
 h

om
e c

ar
e e

m
pl

oy
ee

s t
o

at
te

nd
 th

e F
all

 E
ve

nt
. C

all
 M

ain
e P

A
SA

. (
Se

e “
To

 R
ea

ch
 U

s”
 o

n
ba

ck
 p

ag
e.)

 S
ch

ol
ar

sh
ip

s w
ill

 co
ve

r t
he

 re
gi

st
ra

tio
n 

fe
e (

$2
0)

 an
d

ar
e a

va
ila

bl
e t

hr
ou

gh
 M

ain
e P

A
SA

 w
ith

 th
e s

up
po

rt
 o

f t
he

 ev
en

t
sp

on
so

rs
 o

n 
a f

irs
t-c

om
e-

fir
st

-s
er

ve
 b

as
is.

Ex
ce

lle
nc

e 
in 

Lo
ng

 T
er

m 
Ca

re
 C

on
fer

en
ce

Se
pt

em
be

r 2
7, 

20
04

, 8
:00

 A
M 

to 
3:3

0 
PM

Au
gu

sta
 C

ivi
c 

Ce
nt

er

M
ai

ne
 P

AS
A 

Re
ce

pt
io

n 
Pl

an
ne

d:
Se

pt
em

be
r 

27
th
, 4

 p
.m

.-6
 p

.m
.

Th
e B

oa
rd

 o
f D

ire
ct

or
s w

ill
 h

os
t a

n 
op

en
 re

ce
pt

io
n 

fo
r M

ain
e

PA
SA

 m
em

be
rs

 fo
llo

w
in

g t
he

 co
nf

er
en

ce
 at

 th
e A

ug
us

ta
 C

iv
ic

Ce
nt

er
.  T

hi
s r

ec
ep

tio
n 

w
ill

 b
e a

 gr
ea

t o
pp

or
tu

ni
ty

 to
 m

ee
t o

th
er

M
ain

e P
A

SA
 m

em
be

rs
, t

o 
re

fle
ct

 o
n 

th
e d

ay
’s 

ev
en

ts
 an

d 
to

 h
ea

r
ab

ou
t M

ain
e P

A
SA

’s 
ac

tiv
iti

es
. M

ain
e P

A
SA

, u
nd

er
 th

e g
ui

da
nc

e
of

 th
e 

Bo
ar

d 
an

d 
th

e 
m

em
be

rs
hi

p 
st

ar
te

d 
as

 an
 id

ea
 an

d 
is

bl
oo

m
in

g i
nt

o 
an

 o
rg

an
iz

at
io

n 
th

at
 ca

re
s a

bo
ut

 d
ire

ct
 ca

re
 an

d
su

pp
or

t a
nd

 th
e p

eo
pl

e e
m

pl
oy

ed
 to

 p
ro

vi
de

 th
es

e s
er

vi
ce

s.
Th

is 
ev

en
t i

s a
 ti

m
e t

o 
ce

le
br

at
e t

hi
s g

ro
w

th
 an

d 
an

 o
pp

or
tu

ni
ty

fo
r c

ur
re

nt
 an

d 
fu

tu
re

 m
em

be
rs

 to
 le

t t
he

 B
oa

rd
 k

no
w

 w
ha

t
op

po
rtu

ni
tie

s y
ou

 w
an

t t
o 

se
e 

an
d 

w
ha

t i
ss

ue
s y

ou
 w

an
t

ad
dr

es
se

d.
  I

f y
ou

 w
ou

ld
 li

ke
 m

or
e 

in
fo

rm
at

io
n 

or
 n

ee
d

ac
co

m
m

od
at

io
ns

, p
lea

se
 ca

ll M
ain

e P
A

SA
 (s

ee
 “H

ow
 to

 R
ea

ch
U

s”
 o

n 
las

t p
ag

e)
.
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Appendix 13  ■  Newletters

Ma
in

e 
PA

SA
 U

pd
at

es

Pa
ge 

2
M

ain
e P

A
SA

 N
ew

sle
tte

r
A

ug
ust

 2
00

4

M
ai

ne
 P

AS
A 

D
ev

el
op

m
en

ts
M

ain
e P

AS
A 

is 
se

tti
ng

 th
e s

tag
e f

or
 it

s f
ut

ur
e a

s a
 no

n-
pr

of
it,

 ta
x-

ex
em

pt
 o

rg
an

iza
tio

n.
  T

he
 B

oa
rd

 o
f D

ire
ct

or
s h

as
 b

ee
n 

m
ee

tin
g

re
gu

lar
ly 

to
 gu

id
e t

hi
s t

ra
ns

iti
on

 p
ro

ce
ss

. T
he

 p
os

iti
on

 o
f

Ex
ec

ut
ive

 D
ire

cto
r w

ill 
be

 es
tab

lis
he

d a
lo

ng
 w

ith
 a 

bu
sin

es
s p

lan
to

 co
nt

in
ue

 th
e w

or
k o

f d
ev

elo
pi

ng
 th

e A
ss

oc
iat

io
n,

 it
s m

em
be

r-
sh

ip
 an

d t
o h

elp
 ac

co
m

pl
ish

 M
ain

e P
AS

A’s
 go

als
.

G
et

 A
cq

ua
in

te
d 

M
ee

tin
gs

 D
ra

w
 A

ct
iv

e M
em

be
rs

an
d 

O
ffe

r C
on

tin
ui

ng
 E

du
ca

tio
n

M
ee

tin
gs

 in
 P

or
tla

nd
, A

ug
us

ta 
an

d B
an

go
r o

ffe
re

d m
em

be
rs 

th
e

ch
an

ce
 to

 ge
t t

og
et

he
r a

nd
 to

 di
sc

us
s a

 to
pi

c o
f i

nt
er

es
t t

o t
he

ir
wo

rk
.  S

ue
 L

ev
an

do
sk

i, R
N

 an
d M

as
ter

 T
ra

in
er

 fo
r t

he
 B

es
t

Fr
ien

ds
TM

 A
pp

ro
ac

h t
o A

lzh
eim

er
s C

ar
e, 

pr
es

en
ted

 tw
o s

es
sio

ns
to

 h
igh

lig
ht

 th
e v

alu
e o

f k
no

wi
ng

 yo
ur

 cl
ien

t/
co

ns
um

er
. M

ar
y

Le
e, 

a t
ra

in
in

g c
oo

rd
in

ato
r w

ith
 O

H
I i

n B
an

go
r, 

pr
es

en
te

d w
ith

co
-w

or
ke

r D
ua

ne
 H

all
 on

 th
e t

op
ic 

of
 w

or
kin

g w
ith

 co
ns

um
er

s
wi

th
 hi

gh
 ph

ys
ica

l n
ee

ds
. F

ut
ur

e m
ee

tin
gs

 ar
e b

ein
g p

lan
ne

d a
nd

M
ain

e P
AS

A 
Ch

ap
ter

s i
n B

re
we

r/
Ba

ng
or

 an
d A

ug
us

ta 
ha

ve
 be

en
sta

rte
d.

 F
or

 m
or

e i
nf

or
m

ati
on

, p
lea

se
 ca

ll t
he

 M
ain

e P
AS

A 
(se

e
“H

ow
 to

 R
ea

ch
 U

s”
 on

 la
st 

pa
ge

) o
r c

he
ck

 ou
t t

he
 E

ve
nt

s p
ag

e
on

 w
ww

.m
ain

ep
as

a.o
rg

.

M
ai

ne
 P

AS
A 

to
 A

tte
nd

 D
CA

 N
at

io
na

l C
on

fe
re

nc
e

Th
e D

ire
ct-

Ca
re

 A
llia

nc
e i

s a
 na

tio
na

l o
rg

an
iza

tio
n w

or
kin

g t
o

br
in

g c
on

su
m

er
s, 

wo
rk

er
s a

nd
 co

nc
er

ne
d p

ro
vid

er
s t

og
eth

er
 to

pu
rsu

e a
 go

al 
of

 b
ro

ad
-b

as
ed

 re
fo

rm
s t

o 
en

su
re

 a 
sta

bl
e, 

va
lu

ed
,

an
d w

ell
-tr

ain
ed

 di
re

ct-
ca

re
 w

or
kf

or
ce

. O
n S

ep
tem

be
r 1

8th

re
pr

es
en

tat
ive

s f
ro

m
 ac

ro
ss

 th
e c

ou
nt

ry
 w

ill 
ga

th
er

 fo
r t

he
 D

CA
ev

en
t, “

Bu
ild

in
g U

ni
ty 

fo
r V

alu
ed

 W
or

kf
or

ce
” –

 an
d M

ain
e P

AS
A

ha
s b

ee
n 

in
vit

ed
 to

 p
re

se
nt

! M
ain

e P
AS

A 
m

em
be

rs 
wi

ll b
e

pr
es

en
tin

g t
wo

 w
or

ks
ho

ps
 an

d a
 p

os
te

r s
es

sio
n 

an
d p

ar
tic

ip
ati

ng
in

 th
e p

re
-c

on
fe

re
nc

e a
cti

vit
ies

. T
he

 pr
og

ra
m

 w
ill 

fe
atu

re
 sp

ea
ke

rs
an

d p
re

se
nt

ati
on

s, 
in

clu
di

ng
 a 

liv
e p

er
fo

rm
an

ce
 of

 H
ea

rtw
or

k.
Fo

r m
or

e i
nf

or
m

ati
on

, g
o t

o w
ww

.di
re

ctc
ar

ea
llia

nc
e.o

rg
.

D
on

at
io

ns
 to

 as
sis

t f
or

 M
ai

ne
 P

AS
A 

m
em

be
rs

 w
ith

 tr
av

el
 ar

e
ne

ed
ed

.P
lea

se
 co

nt
ac

t M
ain

e P
AS

A 
(se

e “
H

ow
 to

 R
ea

ch
 U

s”
 on

las
t p

ag
e)

.

M
ai

ne
 P

AS
A 

to
 P

ar
tic

ip
at

e i
n 

N
ew

 C
on

su
m

er
 D

ire
ct

ed
W

or
k 

G
ro

up
M

ain
e P

AS
A 

wi
ll p

ar
tic

ip
ate

 in
 a 

wo
rk

gr
ou

p t
o i

de
nt

ify
 st

ra
teg

ies
fo

r i
m

pr
ov

in
g s

er
vic

es
 an

d t
o d

ev
elo

p a
n i

nt
ak

e s
ys

te
m

 fo
r

co
ns

um
er

s s
ee

kin
g a

ss
ist

an
ce

 in
 M

ain
e. 

 T
he

 w
or

kg
ro

up
 w

ill 
als

o
re

sp
on

d t
o t

he
 L

eg
isl

atu
re

’s r
eq

ue
st 

fo
r a

 jo
in

t r
ev

iew
 an

d r
ep

or
t

to
 ex

pa
nd

 p
ro

gr
am

 el
igi

bi
lit

y t
o 

in
clu

de
 co

ns
um

er
s w

ho
 us

e a
su

rro
ga

te
 to

 pe
rfo

rm
 m

an
ag

em
en

t t
as

ks
.  A

 M
ain

e P
AS

A
re

pr
es

en
tat

ive
 w

ill 
att

en
d t

he
 m

ee
tin

gs
, a

nd
 pa

rti
cip

ate
 in

 th
e

di
sc

us
sio

n 
an

d 
de

ve
lo

pm
en

t o
f r

ec
om

m
en

da
tio

ns
 to

 b
e p

re
-

se
nt

ed
 o

n 
Ja

nu
ar

y 1
, 2

00
5. 

Th
e  

pu
rp

os
e o

f t
he

 gr
ou

p 
wa

s
ou

tli
ne

d 
in

 th
e f

irs
t m

ee
tin

g, 
Ju

ly 
28

th
: t

o 
in

vo
lve

 st
ak

eh
ol

de
rs

in
 a 

pr
oc

es
s t

o d
et

er
m

in
e a

nd
 m

ak
e r

ec
om

m
en

da
tio

ns
 to

Co
m

m
iss

io
ne

r N
ich

ol
as

.

Gr
an

t N
ew

s
G

ra
nt

 F
un

ds
 fo

r A
lz

he
im

er
’s 

Ca
re

 W
ill

 S
up

po
rt

M
ai

ne
 P

AS
A 

Tr
ai

ni
ng

M
ain

e P
AS

A 
wi

ll r
ec

eiv
e f

un
ds

 to
 su

pp
or

t t
ra

in
in

g a
cti

vit
ies

th
ro

ug
h a

 gr
an

t r
ec

en
tly

 aw
ar

de
d t

o t
he

 M
ain

e D
ep

ar
tm

en
t o

f
H

um
an

 Se
rv

ice
s, 

Bu
re

au
 of

 E
ld

er
 an

d A
du

lt 
Se

rv
ice

s. 
Th

is 
gr

an
t

wi
ll i

nc
re

as
e a

cc
es

s t
o a

n a
rra

y o
f s

er
vic

es
 pr

ov
id

ed
 to

 ca
re

giv
er

s o
f

pe
op

le 
wi

th
 A

lzh
eim

er
’s i

n r
ur

al 
M

ain
e t

hr
ou

gh
 a 

co
lla

bo
ra

tio
n

be
tw

ee
n 

pr
ov

id
er

s w
ith

in
 M

ain
e’s

 H
om

e a
nd

 C
om

m
un

ity
-B

as
ed

Ca
re

 Sy
ste

m
 (H

BC
S)

, th
e A

gin
g N

etw
or

k, 
an

d R
ea

l C
ho

ice
Sy

ste
m

 C
ha

ng
e I

ni
tia

tiv
es

. T
he

 pr
oj

ec
t w

ill 
ex

pa
nd

 th
e p

ilo
t

ca
re

giv
er

 co
m

pa
ni

on
 pr

og
ra

m
 to

 ru
ra

l c
ou

nt
ies

 an
d a

dd
 m

en
tal

he
alt

h,
 en

d o
f l

ife
 ca

re
 an

d h
os

pi
ce

 re
fe

rra
l s

er
vic

es
 fo

r c
lie

nt
s/

fa
m

ilie
s a

ffe
cte

d b
y A

lzh
eim

er
’s s

er
ve

d b
y t

he
 H

BC
S a

nd
 A

re
a

Ag
en

cie
s o

n A
gin

g.

M
ai

ne
 P

AS
A 

M
em

be
rs

 P
ro

vi
de

 In
pu

t o
n 

Re
al

 C
ho

ic
es

 G
ra

nt
Th

e p
rim

ar
y g

oa
l o

f I
nd

ep
en

de
nc

e P
lu

s, 
a f

ed
er

all
y f

un
de

d g
ra

nt
pr

oj
ec

t in
 M

ain
e, 

is 
to

 en
su

re
 th

at 
ch

oi
ce

 an
d c

on
tro

l a
re

 ex
pa

nd
ed

fo
r p

er
so

ns
 w

ith
 m

en
tal

 re
tar

da
tio

n 
or

 au
tis

m
. I

P 
ha

s e
xt

en
de

d
th

e o
pp

or
tu

ni
ty

 fo
r M

ain
e P

AS
A 

m
em

be
rs 

to
 pa

rti
cip

ate
 in

 th
e

gr
an

t w
or

kg
ro

up
.  T

he
 ne

w 
IP

 w
aiv

er
 pr

og
ra

m
 de

ve
lo

pe
d

th
ro

ug
h 

th
is 

gr
an

t w
ill 

en
su

re
 th

at 
co

ns
um

er
s a

nd
 fa

m
ilie

s h
av

e
su

ffi
cie

nt
 in

fo
rm

ati
on

, t
ra

in
in

g a
nd

 su
pp

or
t t

o 
m

an
ag

e t
he

ir 
ow

n
se

rv
ice

s a
nd

 su
pp

or
ts 

as
 pa

rti
cip

an
ts 

in
 th

e n
ew

 pr
og

ra
m

.

R
ep

or
t S

um
m

ar
iz

es
 R

ea
l C

ho
ic

es
 S

ys
te

m
s C

ha
ng

e
W

or
kf

or
ce

 In
iti

at
iv

es
Ju

ne
 25

, 2
00

4: 
A 

re
po

rt 
su

m
m

ar
izi

ng
 20

 w
or

kf
or

ce
 in

iti
ati

ve
s

fu
nd

ed
 by

 R
ea

l C
ho

ice
 Sy

ste
m

s C
ha

ng
e (

RC
SC

) g
ra

nt
s c

all
s t

he
in

iti
ati

ve
s “

a s
te

p 
fo

rw
ar

d i
n 

ad
dr

es
sin

g t
he

 sh
or

tag
e o

f q
ua

lif
ied

di
re

ct 
se

rv
ice

 w
or

ke
rs 

wh
o c

an
 pr

ov
id

e h
igh

 qu
ali

ty 
ca

re
.” 

Th
e

ac
tiv

ity
 is

 di
vid

ed
 in

to
 fi

ve
 ca

teg
or

ies
:

•
re

cr
uit

m
en

t e
ffo

rts
;

•
ex

tri
ns

ic 
re

wa
rd

s s
uc

h a
s w

ag
es

 an
d h

ea
lth

 be
ne

fit
s;

•
tra

in
in

g a
nd

 ca
re

er
 la

dd
er

s;
•

ch
an

ge
s i

n t
he

 or
ga

ni
za

tio
na

l c
ult

ur
e t

ha
t w

or
ke

rs 
ex

pe
rie

nc
e

in
 th

eir
 jo

bs
; a

nd
•

sy
ste

m
s a

dm
in

ist
ra

tio
n 

an
d 

pl
an

ni
ng

.

In
iti

ati
ve

s i
nc

lu
de

 de
ve

lo
pi

ng
 w

or
ke

r a
ss

oc
iat

io
ns

, p
ay

in
g c

ol
leg

e
stu

de
nt

s t
o p

ro
vid

e b
ac

ku
p c

on
su

m
er

-d
ire

cte
d s

er
vic

es
, a

nd
m

ak
in

g a
ffo

rd
ab

le 
he

alt
hc

ar
e i

ns
ur

an
ce

 av
ail

ab
le 

to
 w

or
ke

rs.
“W

or
kf

or
ce

 is
su

es
, w

hi
ch

 th
es

e g
ra

nt
ee

s a
re

 ad
dr

es
sin

g, 
ar

e o
nl

y
slo

wl
y b

ein
g a

ck
no

wl
ed

ge
d a

s a
 ve

ry
 se

rio
us

 pr
ob

lem
 pl

ag
ui

ng
ou

r l
on

g-
ter

m
 ca

re
 sy

ste
m

s,”
 th

e a
ut

ho
rs 

co
nc

lu
de

. “
A 

co
nc

er
ted

str
ate

gy
 is

 ne
ed

ed
 to

 ad
dr

es
s w

or
kf

or
ce

 pr
ob

lem
s i

n s
tat

es
be

ca
us

e n
o s

in
gle

 ef
fo

rt 
is 

lik
ely

 to
 pr

ov
id

e t
he

 so
lu

tio
n t

o t
he

pr
ob

lem
.” 

To
 re

ad
 th

e r
ep

or
t, w

hi
ch

 w
as

 pr
ep

ar
ed

 fo
r t

he
 C

en
ter

s
fo

r M
ed

ica
re

 an
d M

ed
ica

id
 Se

rv
ice

s b
y R

TI
 In

ter
na

tio
na

l, g
o t

o:
ht

tp
:/

/w
ww

.h
cb

s.o
rg

/.

Ch
ec

k 
ou

t t
he

 M
ain

e P
AS

A 
we

bs
ite

!
ww

w.
m

ain
ep

as
a.o

rg
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Ma
in

e 
Up

da
te

s

Pa
ge 

3
M

ain
e P

A
SA

 N
ew

sle
tte

r
A

ug
us

t 2
00

4

 M
ai

ne
 Jo

in
t A

dv
is

or
y C

ou
nc

il 
R

ep
or

t b
y R

ob
er

ta
 R

ec
or

d
Th

e D
ep

ar
tm

en
t o

f C
or

re
ct

io
ns

 h
as

 a 
ne

w 
ro

le 
in

 th
e f

ut
ur

e:
ca

rin
g f

or
 ou

r A
lzh

eim
er

’s 
eld

er
s w

ho
 m

ay
 br

ea
k t

he
 ru

les
 in

 th
e

co
m

m
un

ity
 an

d u
ni

nt
en

tio
na

lly
 h

ur
t o

th
er

s. 
O

ur
 M

ain
e p

ol
ice

ac
ad

em
ies

 w
ill 

be
 tr

ain
in

g p
ol

ice
 pe

rso
nn

el 
to

 id
en

tif
y a

nd
 he

lp
eld

er
s w

ith
 d

em
en

tia
 an

d 
Al

zh
eim

er
’s. 

 In
 th

e t
ra

in
in

g p
ro

gr
am

s,
po

lic
e o

ffi
ce

rs 
wi

ll n
ee

d t
o 

kn
ow

 th
e c

om
m

un
ity

 m
em

be
rs,

 kn
ow

wh
o 

is 
vio

len
t a

nd
 w

ho
 is

 n
ot

, a
nd

 w
or

k 
to

wa
rd

s p
ro

bl
em

so
lvi

ng
 –

 in
ste

ad
 o

f r
ely

in
g 

on
 tr

ad
iti

on
al 

m
et

ho
ds

 o
f p

un
iti

ve
ju

sti
ce

. H
op

ef
ul

ly,
 ou

r p
ol

ice
 w

ill 
so

on
 be

 be
tte

r i
nf

or
m

ed
 an

d
ou

r e
ld

er
s w

ill 
be

 tr
ea

te
d 

wi
th

 d
ign

ity
.

Bu
dg

et
 C

ut
s a

nd
 th

e P
ro

pe
rt

y T
ax

 C
ap

O
n 

N
ov

em
be

r 2
nd

 M
ain

e v
ot

er
s w

ill 
be

 as
ke

d 
“D

o 
yo

u w
an

t t
o

lim
it 

pr
op

er
ty

 ta
xe

s t
o 

1%
 o

f a
ss

es
se

d 
va

lu
e?

”  
W

he
th

er
 o

r n
ot

yo
u c

ur
re

nt
ly 

pa
y p

ro
pe

rty
 ta

xe
s, 

yo
u p

ro
ba

bl
y u

se
 m

un
ici

pa
l

se
rv

ice
s l

ike
 po

lic
e, 

tra
sh

 an
d p

lo
wi

ng
 se

rv
ice

s, 
pe

rh
ap

s t
he

 lib
ra

ry
an

d 
th

e p
ub

lic
 sc

ho
ol

s. 
 T

hi
s s

tat
ew

id
e v

ot
e, 

if 
ap

pr
ov

ed
, w

ill
re

du
ce

 th
e a

m
ou

nt
 o

f p
ro

pe
rty

 ta
x m

an
y h

om
e o

wn
er

s a
nd

bu
sin

es
se

s p
ay

 to
 th

eir
 to

wn
s a

nd
 ci

tie
s. 

 T
he

 re
du

ct
io

ns
 in

pa
ym

en
ts 

wi
ll s

av
e s

om
e t

ax
 pa

ye
rs 

m
on

ey
 an

d w
ill 

ef
fe

ct
ive

ly
re

du
ce

 th
e t

ax
 re

ve
nu

es
 of

 m
os

t t
ow

ns
/c

iti
es

.  T
he

 de
cr

ea
se

d
in

co
m

e w
ill 

di
re

ct
ly 

im
pa

ct
 th

e t
ow

n’s
 ab

ilit
y t

o p
ay

 fo
r s

er
vic

es
.

Lo
ca

l s
er

vic
es

 th
at 

ca
nn

ot
 be

 cu
t w

ill 
ne

ed
 to

 be
 co

ve
re

d b
y t

he
sta

te
 bu

dg
et

.  T
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 ef
fe

ct
 w

ill 
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 th
at 

M
ed

ica
id

 se
rv

ice
s c

ou
ld

 be
 in

m
or

e t
ro

ub
le.

A 
sta

te
wi

de
 gr

ou
p c
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ed
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e E

ld
er
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su
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 P

ar
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er
sh

ip,
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m
pr

ise
d
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 ad

vo
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te
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 se

rv
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 pr
ov

id
er

s f
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 el
de
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 or
ga

ni
zin

g a
ca

m
pa
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 to
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uc

ate
 th

e p
ub

lic
 on

 ho
w 
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e t

ax
 ca

p v
ot

e w
ill

im
pa

ct 
se

rv
ice

s f
or

 el
de

rs 
in

 M
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 M

ain
e P

AS
A 

re
co

m
m

en
ds

th
at 

yo
u s
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fo
rm

ed
 o

n 
th

e i
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ue
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th
e c

ho
ice

s, 
th

e o
pt

io
ns

 an
d

th
e c

on
se

qu
en

ce
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lea

se
 ch
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k l
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 M
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e C
en
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om
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Po

lic
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m
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ep
.o
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ur
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l p
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, f
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 m
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nf

or
m

at
io
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 b

e s
ur

e t
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 se
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s f
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e e

ld
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an

d o
th

er
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er
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le 
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 w

ill 
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 af
fe

cte
d b

y t
he

vo
te.

N
ew

 D
ep

ar
tm

en
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D
H

H
S 

O
pe

n 
fo

r B
us

in
es

s J
ul

y 1
st

Th
e c

re
ati

on
 of

 th
e D

ep
ar

tm
en

t o
f H

ea
lth

 an
d H

um
an

 Se
rv

ice
s

(D
H

H
S)

 be
ca

m
e o

ffi
cia

l, f
ol

lo
wi

ng
 th

e c
on

so
lid

ati
on

 th
e

D
ep

ar
tm

en
ts 

of
 H

um
an

 Se
rv

ice
s (

D
H

S)
 an

d B
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av
io

ra
l a

nd
D

ev
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pm
en

tal
 Se

rv
ice

s (
BD

S)
. T

he
 co

m
m

iss
io

ne
r i

s J
ac

k
N

ich
ol

as
. G

ov
er

no
r B

ald
ac

ci,
 w

ho
 in

tro
du

ce
d t

he
 le

gis
lat

io
n

cr
ea

tin
g D

H
H

S, 
sa

id
 th

at 
th

e n
ew

 de
pa

rtm
en

t w
ill 

pr
ov

id
e b

et
te

r
se

rv
ice

s f
or

 cl
ien

ts 
an

d l
ow

er
 co

sts
 fo

r t
ax

pa
ye

rs
 th

ro
ug

h i
m

-
pr

ov
ed

 se
rv

ice
s, 

in
cr

ea
se

d e
ffi

cie
nc

ies
 an

d i
m

pr
ov

ed
 re

lat
io

ns
hi

ps
wi

th
 co

m
m

un
ity

 or
ga

ni
za

tio
ns

. “
M

y o
bj

ec
tiv

e i
s t

o c
re

ate
 a 

sin
gle

po
in

t o
f e

nt
ry

, w
ith

 n
o 

clo
se

d d
oo

r, 
th

at 
wi

ll i
m

pr
ov

e s
er

vic
es

 fo
r

th
e p

eo
pl

e o
f M

ain
e w

ho
 n

ee
d 

th
em

.” 
Fo

r m
or

e i
nf

or
m

ati
on

,
co

nt
ac

t t
he

 O
ffi

ce
 of

 P
ub

lic
 an

d L
eg

isl
ati

ve
 A

ffa
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 at
 28

7-
19

27
(v

oi
ce

), 
28

7-
44

79
 (T

TY
), 

or
 v

isi
t h

ttp
:/

/w
ww

.st
at

e.m
e.u

s/
dh

s/
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D
id

 Y
ou

 K
no

w
…

M
ain

e h
as

 a 
M

ain
eC

ar
e O

pt
io

n f
or

 W
or

ke
rs 

wi
th

 D
isa

bi
lit

ies
?

Th
is 

op
tio

n 
all

ow
s y

ou
 to

 ea
rn

 m
or

e a
nd

 st
ill 

ke
ep

 yo
ur

M
ain

eC
ar

e b
en

ef
its

. T
he

 in
te

nt
 of

 th
e p

ro
gr

am
 is

 to
 en

co
ur

ag
e

pe
op

le 
to

 go
 to

 w
or

k, 
or

 to
 w

or
k 

m
or

e h
ou

rs,
 w

ith
ou

t r
isk

 o
f

lo
sin

g M
ain

eC
ar

e h
ea

lth
 be

ne
fit

s. 
Th

is 
pr

og
ra

m
 w

or
ks
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 a 

sim
ila

r
an

d p
ar

all
el 

wa
y t

o S
oc

ial
 Se

cu
rit

y’s
 Se

cti
on

 16
19

(b
) p

ro
gr

am
,

wh
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 ex
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nd
s M

ain
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ar
e b

en
ef
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 fo

r i
nd

ivi
du

als
 w

ho
 w

er
e

re
ce

ivi
ng

 SS
I c

as
h b

en
ef

its
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hi
s o

pt
io

n m
igh

t h
elp

 yo
u t

o s
tar

t a
jo

b, 
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 to
 w

or
k m

or
e h

ou
rs,

 w
ith

ou
t l

os
in

g M
ain

eC
ar

e h
ea

lth
be

ne
fit

s. 
Vi

sit
 h
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/w
ww
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ain

e.g
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/b
ea
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e i
nf

or
m

ati
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ai

ne
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w
ar

de
d 

D
ep

ar
tm

en
t o

f L
ab
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ra
nt
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om
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D

SP
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ho
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e U
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 D
ep

ar
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en
t o

f L
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 (D

oL
) a
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 th

e A
m

er
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et

wo
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of
 C

om
m

un
ity

 O
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io
ns

 an
d 
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ur
ce

s (
AN
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 an
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un
ce
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a

pi
lo

t p
ro

gr
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 b

ui
ld
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str

on
g a
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 qu
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d 
wo
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rc
e o

f d
ire

ct
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pp
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t p
ro
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io
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SP
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 pr
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ra
m

, a
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ed
 M

ay
 11

,
20

04
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ill 
de

ve
lo

p 
a O

ne
-S

to
p 

ne
tw

or
k p

ro
gr

am
 m

od
el 

th
at 

wi
ll

pr
ov

id
e s

cr
ee

ne
d a

nd
 tr

ain
ed

 di
re

ct 
su

pp
or

t c
an

di
da

tes
 to

 pr
iva

te
pr

ov
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er
s o

f c
om

m
un

ity
-b

as
ed

 fa
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iti
es

 fo
r i
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du
als

 w
ith

m
en

tal
 re

tar
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tio
n 

an
d 

de
ve

lo
pm

en
tal

 d
isa

bi
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ies
. T
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 p

ilo
t

br
in

gs
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ge
th

er
 th

e k
ey

 co
m

po
ne

nt
s o

f t
he

 D
oL

 pu
bl

ic 
wo

rk
fo

rc
e

de
ve

lo
pm

en
t n

et
wo

rk
 su

ch
 as

 O
ne

-S
to

p n
av

iga
to

rs,
 st

ate
co

or
di

na
to

rs 
an

d r
ep

re
se

nt
ati

ve
s f

ro
m

 pr
os

pe
cti

ve
 w

or
kf

or
ce

po
ol

s, 
in

clu
di

ng
 N

ati
ve

 A
m

er
ica

ns
, J

ob
 C

or
ps

 an
d e

ld
er

, m
igr

an
t,

yo
un

g a
du

lt 
an

d d
isp

lac
ed

 w
or

ke
rs.

 F
ou

r s
tat

es
 ha

ve
 be

en
 se

lec
te

d
to

 te
st 

th
e m

od
els

:  K
en

tu
ck

y, 
M

ain
e, 

Ar
izo

na
 an

d 
N

ew
 Y

or
k.

Fo
r m

or
e i

nf
or

m
at

io
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 vi
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 h
ttp
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ww
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r.o
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ev
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.
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ne
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s t

o v
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 pe

op
le 

wi
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 di
sa
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li-

tie
s h

as
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ga
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ze
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es
ou
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es

 re
ga

rd
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g v
ot

er
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gis
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tio
n a

nd
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se
nt

ee
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llo
tin
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 w
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he
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 m
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, c
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e D
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s c
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ra
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e d
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e p
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e o
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r d
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ro
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 b
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ra
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M
ai

ne
 P

AS
A

P. 
O.

 B
ox

 1
88

1
Po

rtl
an

d, 
M

E 
 0

41
04

Bo
ok

s T
o 

Sh
ar

e
N

ic
kl

ed
 an

d 
D

im
ed

…
 O

n 
(N

ot
) G

et
tin

g 
By

 In
 A

m
er

ic
a

By
 B

arb
ara

 E
hr

en
re

ich

Th
is 

is 
a w

or
k o

f r
es

ea
rc

h,
 bu

t a
lso

 a 
fir

st-
pe

rso
n a

cc
ou

nt
 by

 th
e

au
th

or
 w

ho
 w

en
t u

nd
er

co
ve

r a
s a

 w
or

kin
g A

m
er

ica
n i

n f
ou

r j
ob

se
tti

ng
s. 

Tw
o a

re
 of

 pa
rti

cu
lar

 in
ter

es
t s

in
ce

 on
e w

as
 in

 M
ain

e (
an

d
wa

s r
ep

or
ted

ly 
th

e h
ar

de
st 

do
lla

r s
he

 ea
rn

ed
), w

or
kin

g a
s a

 da
y

m
aid

. A
 se

co
nd

 jo
b o

f p
ar
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r i
nt

er
es

t w
as
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 a 

di
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ct 
ca

re
 w

or
ke

r
in

 a 
nu

rsi
ng

 h
om

e. 
Sh

e e
ar

ne
d 

lo
us

y w
ag

es
, a

nd
 so

on
 re

sig
ne

d 
du

e
to

 th
e h

ug
e r

es
po

ns
ib

ilit
y a

nd
 h

ou
rs 

of
 b

ein
g “

fro
ze

n”
 in

 lo
w 

pa
y

an
d l

itt
le 

su
pp

or
t. 

(S
ou

nd
 a 

lit
tle
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e a

 jo
b y

ou
 or

 a 
co

lle
ag

ue
 m

ay
ha

ve
 or

 ha
ve

 ha
d?

)

Th
is 

bo
ok

 is
 a 

m
us

t-r
ea

d a
nd

 ta
ke

s a
 cl

os
e l

oo
k a

t h
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 p
eo

pl
e
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rv
ive
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8 o
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 d
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e c
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pp
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’s 
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by
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 D

av
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ro

xe
l
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en
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an

d f
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s c
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lzh
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r c
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ur
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e
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s ™
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t c
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t d
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 D
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 b
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 L
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Sp
eci

al 
In

ser
t

M
ain

e P
A

SA
 N

ew
sle

tte
r

A
ug

us
t 2

00
4

Ex
ce

rp
ts

 fr
om

 “
Co

m
m

on
 S

en
se

 a
nd

 P
at

ie
nc

e: 
Ar

le
ne

’s 
St

or
y”

A
rle

ne
 an

d K
evi

n*
 ha

ve 
spe

nt 
ele

ven
 ye

ar
s b

uil
din

g a
 st

ron
g w

ork
ing

fri
en

dsh
ip 

wi
th 

on
e a

no
the

r. 
 A

rle
ne

 is
 an

 un
der
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nd

ing
 an

d c
om

pa
s-

sio
na

te 
per

son
al 

ass
ist

an
t w

ho
 is

 a 
fie

rce
 ad

voc
ate

 fo
r h

er 
fri

en
d K

evi
n.

Be
cau

se 
the

y’v
e b

eco
me

 so
 fa

mi
lia

r w
ith

 ea
ch 

oth
er,

 A
rle

ne
 ha

s t
ak

en
ove

r m
uch

 of
 th

e s
up
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isi
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 a

nd
 re
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ns
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lit

y o
f t

he
 fi

ve 
- a

nd
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eti
me
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tan
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wh

o a
re 

pr
ovi

din
g K

evi
n w
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 fo

ur
tee

n h
ou
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of 
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e p

er 
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y t
o h

elp
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m 
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na
ge 
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 M

ult
ipl

e S
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is 

an
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 h

om
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an

y c
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ng
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eth
er,

 an
d b

oth
dem

on
str

ate
 th

e k
ind

 o
f s

tre
ng

th 
of 

cha
ra

cte
r t

ha
t c

an
 m

ak
e a

Co
ns

um
er 

D
ire

cte
d 

pr
ogr

am
 su

cce
ssf

ul.

I’v
e w

or
ke

d 
wi

th
 K

ev
in

 fo
r e

lev
en

 ye
ar

s, 
an

d 
he

’s 
go

in
g t

o 
be

75
 so

on
.  I

’m
 th

e c
ar

eg
ive

r w
ho

’s 
be

en
 w

ith
 h

im
 th

e l
on

ge
st.

W
he

n I
 fi

rst
 st

ar
te

d,
 K

ev
in

 w
as

 a 
ve

ry
, v

er
y a

ct
ive

 co
ns

um
er

ad
vo

ca
te

.  H
e w

as
 o

n 
ab

ou
t f

iv
e o

r s
ix 

di
ffe

re
nt

 b
oa

rd
 o

f
di

re
ct

or
s f

or
 d

iff
er

en
t o

rg
an

iza
tio

ns
.  H

e’s
 ju

st 
a m

ou
nt

ain
 o

f
in

fo
rm

at
io

n.
  H

e l
ov

es 
po

lit
ics

, a
nd

 h
e’s

 d
on

e s
om

e v
er

y
im

po
rta

nt
 w

or
k 

in
 th

e g
ov

er
nm

en
t. 

 H
is 

in
sig

ht
 h

as
 b

ee
n

ab
so

lu
te

ly 
gr

ea
t. 

 I’
ve

 le
ar

ne
d 

th
in

gs
 th

at
 I’

d 
ne

ve
r e

ve
n 

kn
ow

n
we

re
 o

ut
 th

er
e -

 lik
e t

he
 p

ol
iti

cs
 th

at
 h

e k
ee

ps
 tr

ac
k o

f a
nd

 th
e

in
sig

ht
 th

at
 h

e p
ro

vi
de

s f
or

 th
e d

iff
er

en
t d

isa
bi

lit
y p

ro
gr

am
s.

H
e’s

 a 
re

all
y i

nt
er

es
tin

g p
er

so
n 

to
 b

e a
ro

un
d.

In
 F

eb
ru

ar
y K

ev
in

 h
ad

 a 
he

ar
t a

tta
ck

 th
at

 di
d a

 lo
t o

f d
am

ag
e.

H
e i

s n
ow

 u
na

bl
e t

o 
do

 9
0%

 o
f w

ha
t h

e u
se

d 
to

 d
o 

by
hi

m
se

lf.
  W

he
n 

I f
irs

t s
ta

rte
d 

wi
th

 h
im

, t
he

 w
or

k 
wa

s m
os

tly
th

in
gs

 lik
e g

et
tin

g h
is 

br
ea

kf
as

t, 
it 

wa
s h

elp
in

g h
im

 ge
t d

re
ss

ed
,

it 
wa

s h
elp

in
g h

im
 d

o 
hi

s r
an

ge
-o

f-m
ot

io
n 

ex
er

cis
es

.  I
t w

as
, if

he
 h

ad
 an

y m
ee

tin
gs

, t
ak

e h
im

 to
 th

os
e m

ee
tin

gs
.  T

he
 w

or
k’s

 a
lo

t d
iff

er
en

t n
ow

.  
H

e’s
 le

ft 
wi

th
 ju

st 
up

pe
r b

od
y m

ov
em

en
t

pr
et

ty
 m

uc
h.

  H
e c

an
 fe

ed
 h

im
se

lf,
 h

e c
an

 p
ut

 in
 h

is 
ow

n
he

ar
in

g a
id

, h
is 

gla
ss

es
, a

nd
 h

e c
an

 w
as

h 
hi

s o
wn

 fa
ce

 an
d

ha
nd

s a
nd

 m
or

e o
r l

es
s t

he
 fr

on
t o

f h
im

.  H
e d

oe
sn

’t 
ha

ve
 th

e
ba

lan
ce

 to
 d

o 
th

in
gs

 lik
e s

ho
es

 an
d 

pa
nt

s.

M
os

t o
f t

he
 ti

m
e n

ow
 h

e w
or

ks
 at

 h
is 

de
sk

, a
nd

 h
e’s

 al
wa

ys
go

t a
 ra

di
o 

or
 so

m
e m

us
ic 

on
.  W

e d
o 

sw
ee

ps
ta

ke
s t

og
et

he
r

so
m

et
im

es
.  W

e l
ov

e t
he

 th
ril

l o
f s

we
ep

s. 
 W

e b
ot

h 
en

jo
y t

he
sa

m
e t

yp
e o

f m
us

ic;
 w

e b
ot

h 
en

jo
y w

at
ch

in
g t

he
 b

ird
s. 

 I 
di

d
sw

ee
ps

ta
ke

s b
ef

or
e I

 w
en

t t
o 

K
ev

in
’s.

  I
 en

jo
ye

d 
th

e b
ird

s
be

fo
re

 I 
we

nt
 to

 K
ev

in
’s 

an
d 

m
us

ic 
is 

so
m

et
hi

ng
 I’

ve
 al

wa
ys

lo
ve

d.
   T

ho
se

 w
er

e t
hr

ee
 h

ob
bi

es
 th

at
 I 

ca
m

e a
lo

ng
 w

ith
 an

d
th

at
 w

e c
ou

ld
 co

m
m

un
ica

te
 w

ith
 w

he
n 

I s
ta

rte
d 

wo
rk

in
g w

ith
K

ev
in

, a
nd

 w
e s

ha
re

 th
es

e t
hi

ng
s e

ve
n 

af
te

r e
lev

en
 ye

ar
s. 

 I’
ll

als
o 

do
 th

in
gs

 lik
e h

elp
in

g h
im

 fi
le 

re
ce

ip
ts 

an
d c

re
di

t c
ar

d b
ills

.
I l

et
 h

im
 d

o 
ju

st 
as

 m
uc

h 
as

 h
e p

os
sib

ly 
ca

n.
  T

he
 o

ne
 th

in
g I

lea
rn

ed
 w

as
 gi

ve
 p

eo
pl

e j
us

t a
s m

uc
h 

co
nt

ro
l a

s t
he

y c
an

 w
ith

th
eir

 o
wn

 liv
es

.  W
he

n 
yo

u s
ta

rt 
ta

ki
ng

 co
nt

ro
l b

y o
ve

r-h
elp

in
g

th
em

, y
ou

’re
 n

ot
 d

oi
ng

 th
em

 a 
fa

vo
r. 

 T
he

y’r
e g

oi
ng

 to
 re

se
nt

it. Th
ere

 is
 a 

cer
tai

n u
nd

ers
tan

din
g a

nd
 in

sig
ht 

A
rle

ne
 ha

s i
nto

 K
evi

n’s
ne

eds
 th

at 
cou

ld 
ne

ver
 fo

rm
 be

tw
een

 pe
op

le 
wh

o o
nly

 sh
ar

e a
 fe

w 
ho

ur
s a

we
ek

 fo
r a

 sh
ort

 pe
rio

d o
f t

im
e. 

 A
rle

ne
 k

no
ws

 K
evi

n a
s a

 pe
rso

n a
nd

 as
a 

fri
en

d.

U
nd

er
sta

nd
in

g K
ev

in
 is

 o
ne

 o
f o

ur
 b

ig
ge

st 
pr

ob
lem

s. 
 H

e h
as

ha
d 

tro
ub

le 
ta

lk
in

g s
in

ce
 I 

sta
rte

d 
to

 w
or

k f
or

 h
im

; it
’s 

pa
rt 

of
th

e M
S.

  O
f c

ou
rs

e, 
th

e m
or

e p
eo

pl
e t

ry
 to

 ge
t h

im
 to

 ta
lk

 th
e

m
or

e t
ire

d h
e g

et
s, 

th
e w

ea
ke

r h
is 

vo
ice

 ge
ts,

 th
e m

or
e f

ru
s-

tra
te

d 
he

 ge
ts.

  A
nd

 w
he

n 
he

 ge
ts 

fru
str

at
ed

 h
e’l

l t
ak

e a
 d

ee
p

br
ea

th
 an

d h
e’l

l y
ell

 b
ec

au
se

 th
at

’s 
ho

w 
he

 ca
n 

m
ak

e t
he

m
un

de
rs

ta
nd

.  
A 

lo
t o

f 
th

em
 th

in
k 

he
’s 

be
in

g 
m

ea
n.

  H
e’s

 no
t.

H
e’s

 tr
yin

g t
o 

do
 it

 th
e o

nl
y w

ay
 h

e c
an

 d
o 

it.

I’v
e t

rie
d t

o 
ex

pl
ain

 it
 to

 th
e o

th
er

 ca
re

giv
er

s, 
bu

t t
he

re
 ar

e
tim

es
 w

he
n 

I j
us

t h
av

e t
o 

sa
y, 

“H
ey

, d
on

’t 
ge

t u
ps

et
.  

Ye
s, 

he
’s

fru
str

at
ed

 w
he

n 
he

 ye
lls

.  B
ut

 yo
u 

ne
ed

 to
 u

nd
er

sta
nd

 h
e’s

fru
str

at
ed

 b
ec

au
se

 h
e c

an
’t 

ta
lk

 th
e w

ay
 h

e w
an

ts 
to

 ta
lk

.” 
 W

ith
yo

un
ge

r p
eo

pl
e, 

th
ey

 au
to

m
at

ica
lly

 th
in

k h
e’s

 m
ad

 at
 th

em
.

H
e’s

 n
ot

 m
ad

; h
e’s

 fr
us

tra
te

d.

Sa
y K

ev
in

’s 
in

 th
e o

th
er

 ro
om

 an
d 

he
 w

an
ts 

so
m

et
hi

ng
.  H

e
m

igh
t s

ay
, “

Ar
len

e I
 d

ro
pp

ed
 m

y p
en

cil
.” 

 I’
m

 n
ot

 g
oi

ng
 to

he
ar

 w
ha

t h
e s

aid
.  N

ob
od

y’s
 g

oi
ng

 to
 h

ea
r w

ha
t h

e s
aid

be
ca

us
e h

e’s
 go

t t
he

 T
V 

go
in

g, 
he

’s 
go

t t
he

 ra
di

o 
go

in
g, 

or
 I’

ve
go

t t
he

 w
as

hi
ng

 m
ac

hi
ne

 ru
nn

in
g o

r s
om

et
hi

ng
.  I

 h
ea

r
“A

rle
ne

,” 
bu

t I
’m

 n
ot

 g
oi

ng
 to

 h
ea

r w
ha

t e
lse

 h
e s

aid
.  S

o 
I

dr
op

 w
ha

t I
’m

 d
oi

ng
, g

o 
in

to
 th

e r
oo

m
 an

d 
sa

y, 
“K

ev
in

, I
di

dn
’t 

un
de

rs
ta

nd
 w

ha
t y

ou
 sa

id
.  

W
ha

t w
as

 it
?”

  I
 ge

t r
igh

t i
n

hi
s f

ac
e d

ire
ct

ly,
 h

e r
ep

ea
ts 

it,
 an

d 
I g

et
 it

.  I
 d

o 
wh

at
 h

e w
an

ts
do

ne
; I

 g
o 

ba
ck

 to
 d

oi
ng

 w
ha

t I
 w

as
 d

oi
ng

.  
It’

s s
o 

sim
pl

e t
o

m
e, 

I d
on

’t 
se

e w
he

re
 th

er
e h

as
 to

 b
e a

 p
ro

bl
em

.

Th
e n

ew
 gi

rls
 ar

e t
he

 o
ne

s t
ha

t p
ay

 h
ell

 b
ec

au
se

 th
ey

’re
 th

e o
ne

s
th

at
 ar

en
’t 

us
ed

 to
 th

e r
ou

tin
e. 

 T
he

y’r
e t

he
 o

ne
s t

ha
t a

sk
 h

im
qu

es
tio

ns
 an

d 
we

ar
 d

ow
n 

hi
s v

oi
ce

 so
 th

ey
 h

av
e a

 h
ar

d 
tim

e
un

de
rs

ta
nd

in
g 

hi
m

.  
So

m
e o

f t
he

m
 d

o 
be

tte
r t

ha
n 

ot
he

rs
.

An
d 

so
m

e o
f t

he
m

 w
ill

 co
m

e i
n 

an
d 

sa
y, 

“W
ell

, I
’ll

 d
o 

th
is 

fo
r

yo
u,

 yo
u 

do
n’t

 n
ee

d 
to

 d
o 

th
is 

yo
ur

se
lf.

” 
 O

r s
om

e w
ill

 sa
y,

“H
e n

ee
ds

 to
 b

e i
n 

a n
ur

sin
g h

om
e. 

 H
e’s

 to
o 

m
uc

h 
ca

re
 to

 b
e

he
re

.” 
 I’

ve
 co

m
e r

igh
t o

ut
 an

d 
sa

id
, “

Th
er

e’s
 n

ot
hi

ng
 w

ro
ng

wi
th

 h
is 

m
in

d.
  H

is 
ki

ds
 d

o 
no

t n
ee

d 
to

 p
ut

 h
im

 an
yw

he
re

 an
d

yo
u 

do
 no

t n
ee

d 
to

 ta
lk

 d
ow

n 
to

 h
im

.  
Yo

u 
ne

ed
 to

 sh
ow

 a
lit

tle
 b

it 
of

 co
m

pa
ss

io
n.

”

(co
nt’

d 
on

 b
ack

)

by
 Jo

cel
yn

 B
ar

ret
t, 

wr
ite

r, 
his

tor
ian

, M
ain

e P
A

SA
 m

em
be

r

“C
om

m
on

 Se
ns

e a
nd

 P
ati

en
ce

: A
rle

ne
’s 

St
or

y”
 is

 th
e s

ec
on

d s
ele

ct
io

n 
in

 th
e O

ur
 St

or
ies

 fe
at

ur
e. 

Th
is 

se
rie

s i
s a

 co
lle

ct
io

n
of

 st
or

ies
 in

tro
du

cin
g t

he
 vo

ice
 an

d e
xp

er
ien

ce
 o

f d
ire

ct
 ca

re
 an

d d
ire

ct
 su

pp
or

t w
or

ke
rs

. T
he

 fu
ll s

to
rie

s a
re

 p
ub

lis
he

d o
n

th
e M

ain
e P

AS
A 

we
bs

ite
 at

 w
ww

.m
ain

ep
as

a.o
rg

 w
ith

 ex
ce

rp
ts 

of
 ea

ch
 p

ub
ish

ed
 in

 o
ur

 n
ew

sle
tte

rs.
 A

s a
 co

m
pa

ni
on

 ar
tic

le
to

 C
om

m
on

 S
en

se
 an

d 
Pa

tie
nc

e, 
we

 th
ou

gh
t i

t m
igh

t a
lso

 b
e h

elp
fu

l t
o 

in
clu

de
 a 

br
ief

 ex
pl

an
at

io
n 

of
 C

on
su

m
er

-D
ire

ct
ed

Se
rv

ice
s. 

It 
im

m
ed

iat
ely

 fo
llo

ws
 “C

om
m

on
 Se

ns
e a

nd
 P

ati
en

ce
”.
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Appendix 13  ■  Newletters

Sp
eci

al 
In

ser
t

M
ain

e P
A

SA
 N

ew
sle

tte
r

A
ug

us
t 2

00
4

Th
e f

ut
ur

e i
s u

nc
ert

ain
 fo

r A
rle

ne
 a

nd
 K

evi
n 

at
 th

is 
po

in
t. 

 M
ed

ica
re,

wh
ich

 is
 th

e s
ou

rce
 o

f t
he

 fu
nd

in
g t

ha
t p

ay
s c

ar
egi

ver
s w

ho
 w

or
k 

in
Co

ns
um

er 
D

ire
cte

d 
Pr

og
ra

ms
, i

s b
ein

g c
ut

.  
Th

e p
ro

gra
ms

 a
t t

he
 st

at
e

lev
el 

wh
ich

 go
ver

n 
it 

ar
e b

ein
g s

hif
ted

 fr
om

 on
e d

ep
ar

tm
en

t t
o a

no
th

er 
as

th
e s

ta
te 

of
 M

ain
e s

tru
gg

les
 to

 m
an

ag
e s

ky
ro

ck
eti

ng
 h

ea
lth

ca
re 

cos
ts.

Ch
an

ges
 h

ap
pe

ni
ng

 on
 th

e l
egi

sla
tiv

e l
eve

l a
re 

aff
ect

in
g p

eo
ple

 li
ke

 K
evi

n
an

d A
rle

ne
 in

 a 
ver

y r
ea

l w
ay

.

In
su

ra
nc

e a
nd

 p
ay

ch
ec

ks
 ar

e p
ro

bl
em

s t
ha

t w
e’v

e b
ee

n 
de

ali
ng

w
ith

 fo
re

ve
r, 

 b
ut

 th
e b

ig
ge

st
 th

in
g 

w
e’r

e d
ea

lin
g 

w
ith

 ri
gh

t
no

w
 ar

e a
ll 

th
es

e c
ut

s i
n 

fu
nd

in
g t

hr
ou

gh
 M

ed
ic

ar
e a

nd
M

ain
eC

ar
e c

ut
s t

o 
th

e a
ge

nc
ies

 th
at

 d
o 

th
e C

on
su

m
er

 D
ire

ct
ed

Pe
rs

on
al 

A
ss

ist
an

ce
 S

er
vi

ce
s P

ro
gr

am
s. 

 O
ne

 ef
fe

ct
 o

f a
ll o

f
th

es
e c

ut
s i

s t
ha

t w
e e

xp
ec

t t
o 

lo
se

 h
ou

rs
 o

f c
ar

e f
or

 K
ev

in
.

M
or

e t
ha

n 
lik

el
y I

 fe
el

 th
at

 K
ev

in
 w

ill
 en

d 
up

 in
 a 

nu
rs

in
g

ho
m

e -
 if

 n
ot

 ri
gh

t a
fte

r h
is 

ca
re

 ge
ts

 cu
t b

ac
k,

 v
er

y s
oo

n
th

er
ea

fte
r. 

 H
e j

us
t i

s g
et

tin
g 

w
or

se
 an

d 
by

 g
et

tin
g 

w
or

se
 h

e
ne

ed
s m

or
e c

ar
e, 

no
t l

es
s. 

 H
e’s

 b
ee

n 
lu

ck
y t

o 
st

ay
 h

om
e a

s l
on

g
as

 h
e h

as
.  

Bu
t, 

w
e c

an
 o

nl
y v

ol
un

te
er

 so
 m

an
y h

ou
rs

.  
W

e’
ve

go
t f

am
ili

es
.  

A
nd

 b
as

ic
all

y 
th

at
’s 

w
ha

t i
t b

oi
ls 

do
w

n 
to

 is
 if

 h
e

ne
ed

s t
he

 h
el

p 
an

d 
w

e c
an

’t 
ge

t p
aid

 fo
r i

t, 
w

e’r
e g

oi
ng

 to
 b

e
vo

lu
nt

ee
rin

g.

If
 h

e 
do

es
n’

t h
av

e 
m

e 
an

d 
th

e 
ot

he
r g

irl
s w

ho
’v

e 
be

en
 ar

ou
nd

fo
re

ve
r t

o 
ca

re
 fo

r h
im

 an
ym

or
e, 

th
e s

ta
te

’s 
go

in
g t

o 
ha

ve
 to

st
ar

t p
ay

in
g f

or
 p

hy
sic

al 
th

er
ap

y. 
 T

he
y’r

e g
oi

ng
 to

 st
ar

t p
ay

in
g

oc
cu

pa
tio

na
l t

he
ra

py
 fo

r h
im

. R
ig

ht
 n

ow
 I 

an
d 

hi
s o

th
er

ca
re

gi
ve

rs
 h

av
e a

 sa
y i

n 
hi

s t
he

ra
py

 b
ec

au
se

 w
e’v

e b
ee

n 
ar

ou
nd

hi
m

 so
 lo

ng
.  

W
e 

ju
st

 lo
ok

 a
t h

im
 g

et
tin

g 
ar

ou
nd

 a
nd

 sa
y,

“K
ev

in
 yo

u’
re

 d
oi

ng
 it

 th
is 

w
ay

.  
H

ow
 a

bo
ut

 if
 w

e 
do

 it
 th

at
w

ay
?”

  W
e 

kn
ow

 h
ow

 h
e 

m
ov

es
.  

So
m

eb
od

y 
el

se
 as

 an
oc

cu
pa

tio
na

l t
he

ra
pi

st
 h

as
 to

 co
m

e i
n 

an
d 

w
at

ch
 h

im
, a

nd
 se

e
hi

m
 d

o 
so

m
et

hi
ng

 se
ve

ra
l t

im
es

 b
ef

or
e t

he
y g

et
 th

e b
od

y
m

ec
ha

ni
cs

 o
f 

ho
w

 h
e m

ov
es

.  
It

’s 
go

in
g 

to
 b

e c
om

pl
et

el
y

di
ff

er
en

t i
n 

a 
nu

rs
in

g 
ho

m
e 

se
tti

ng
.  

Th
ey

 w
on

’t 
kn

ow
 h

im
.

Th
in

ki
ng

 a
bo

ut
 lo

sin
g 

K
ev

in
 to

 a
 n

ur
sin

g 
ho

m
e 

is 
ha

rd
,

be
ca

us
e I

 g
et

 a 
lo

t o
f s

at
isf

ac
tio

n 
kn

ow
in

g 
th

at
 I’

m
 h

el
pi

ng
so

m
eb

od
y i

n 
th

e f
in

al 
st

ag
es

 o
f 

th
ei

r l
ife

.  W
hi

le
 th

ey
’re

 h
er

e I
ca

n 
do

 th
e b

es
t I

 ca
n 

do
 to

 m
ak

e t
he

ir 
liv

es
 m

or
e c

om
fo

rta
bl

e.
A

nd
 th

at
’s 

th
e 

sa
m

e 
th

in
g 

I w
an

t f
or

 m
e 

w
he

n 
m

y 
tim

e 
co

m
es

.
If

 to
m

or
ro

w
 I’

m
 g

oi
ng

 to
 b

e 
in

 a
 w

he
el

ch
air

 fo
r t

he
 re

st
 o

f m
y

lif
e 

I w
an

t s
om

eb
od

y 
w

ith
 so

m
e 

co
m

pa
ss

io
n,

 so
m

eb
od

y 
th

at
ca

n 
lau

gh
 w

ith
 m

e, 
so

m
eb

od
y t

ha
t c

an
 cr

y w
ith

 m
e, 

an
d

so
m

eb
od

y t
ha

t m
ak

es
 m

e f
ee

l c
om

fo
rta

bl
e t

o 
be

 ar
ou

nd
 - 

an
d

th
at

 I’
m

 n
ot

 a
 b

ur
de

n.

*T
he

 n
am

es 
in

 th
is 

sto
ry

 h
av

e b
een

 ch
an

ged
.

W
he

n 
a 

pe
rs

on
 w

ith
 a

 d
isa

bi
lit

y 
(a

 c
on

su
m

er
) e

m
pl

oy
s 

th
ei

r
pe

rs
on

al
 a

ss
ist

an
t/

at
te

nd
an

t o
r 

di
re

ct
 c

ar
eg

iv
er

 r
at

he
r 

th
an

ar
ra

ng
in

g 
th

e 
em

pl
oy

m
en

t t
hr

ou
gh

 a
n 

ag
en

cy
, t

he
y 

ar
e 

pa
rt

ic
ip

at
in

g
in

 a
 C

on
su

m
er

 D
ire

ct
ed

 P
er

so
na

l A
ss

ist
an

ce
 S

er
vi

ce
 (C

D
-P

A
S)

.  
In

CD
-P

A
S 

th
e 

co
ns

um
er

  i
s r

es
po

ns
ib

le
 fo

r h
iri

ng
, s

up
er

vi
sin

g,
tra

in
in

g,
 p

ay
in

g 
an

d 
fir

in
g 

th
e 

pe
rs

on
al

 a
ss

ist
an

t/
em

pl
oy

ee
.

Pa
ym

en
t f

or
 se

rv
ic

es
 is

 c
ov

er
ed

: b
y 

th
e 

co
ns

um
er

 fr
om

 th
ei

r o
w

n
fu

nd
s, 

by
 th

e 
co

ns
um

er
 th

ro
ug

h 
pr

iv
at

e 
fu

nd
in

g,
 o

r t
hr

ou
gh

pa
rti

ci
pa

tio
n 

in
 fe

de
ra

l o
r 

st
at

e 
M

ed
ic

ai
d 

pr
og

ra
m

s 
th

at
 a

llo
w

el
ig

ib
le

 c
on

su
m

er
s t

o 
ut

ili
ze

 th
es

e 
fu

nd
s f

or
 h

om
e 

an
d 

co
m

m
un

ity
-

ba
se

d 
liv

in
g 

to
 s

up
po

rt 
th

ei
r i

nd
ep

en
de

nc
e.

W
hy

 a
re

 C
on

su
m

er
 D

ir
ec

te
d 

Se
rv

ic
es

 s
o 

im
po

rt
an

t?
Co

ns
um

er
 D

ire
ct

io
n 

gi
ve

 c
on

su
m

er
s m

ax
im

um
 c

on
tro

l o
ve

r t
he

ir
su

pp
or

t s
er

vi
ce

s. 
 T

he
 b

en
ef

its
 o

f 
th

e 
CD

-P
A

S 
fo

r t
he

 c
on

su
m

er
in

cl
ud

e 
in

de
pe

nd
en

ce
 a

nd
 m

or
e 

fle
xi

bi
lit

y 
w

ith
 th

ei
r 

se
rv

ic
es

, t
he

ab
ili

ty
 to

 h
ire

 p
ro

vi
de

rs
 th

at
 th

ey
 fe

el
 w

ill
 d

o 
th

e 
be

st
 jo

b,
 a

nd
 th

e
ab

ili
ty

 to
 p

ay
 fa

m
ily

 m
em

be
rs

 o
r f

rie
nd

s 
w

ho
 p

ro
vi

de
 a

ss
ist

an
ce

.
Th

e 
be

ne
fit

s 
fo

r w
or

ke
rs

 in
cl

ud
e 

w
or

ki
ng

 w
ith

 ju
st

 o
ne

 o
r t

w
o

co
ns

um
er

s f
or

 a
 lo

ng
er

 ti
m

e 
ea

ch
 w

ee
k.

  T
hi

s e
nc

ou
ra

ge
s d

ire
ct

in
te

ra
ct

io
ns

 a
nd

  f
am

ili
ar

ity
 a

nd
 c

om
m

un
ic

at
io

n 
to

 d
ev

el
op

be
tw

ee
n 

ca
re

gi
ve

rs
 a

nd
 c

on
su

m
er

s 
th

at
 e

na
bl

e 
lo

ng
er

 la
st

in
g 

w
or

k
re

la
tio

ns
hi

ps
.  

Th
e 

sc
he

du
lin

g 
is 

m
or

e 
fle

xi
bl

e 
sin

ce
 p

ro
vi

de
rs

 a
re

n’
t

fo
llo

w
in

g 
ag

en
cy

 ti
m

e 
gu

id
el

in
es

, a
nd

 th
er

e 
is 

m
or

e 
of

 a
 s

en
se

 o
f

co
nt

ro
l s

in
ce

 a
 p

ro
vi

de
r i

s 
no

t a
cc

ou
nt

ab
le

 to
 a

n 
ag

en
cy

, b
ut

 ra
th

er
to

 th
e 

co
ns

um
er

.  
So

m
e 

of
 th

e 
dr

aw
ba

ck
s 

in
cl

ud
e 

la
ck

 o
f b

en
ef

its
lik

e 
pa

id
 le

av
e,

 h
ea

lth
 in

su
ra

nc
e 

an
d 

ov
er

tim
e.

H
ow

 i
s 

C
D

-P
A

S 
em

pl
oy

m
en

t 
su

pp
or

te
d?

Th
e 

Pe
rs

on
al

 A
ss

ist
an

t’s
 p

ay
 m

ay
 c

om
e 

fr
om

 M
ed

ic
ai

d 
re

im
bu

rs
e-

m
en

t p
ai

d 
to

 th
e 

co
ns

um
er

 fo
r s

er
vi

ce
s t

he
y 

re
ce

iv
e 

ba
se

d 
on

el
ig

ib
ili

ty
 fo

r p
ar

tic
ip

at
io

n 
in

 th
e 

st
at

e 
or

 fe
de

ra
l p

ro
gr

am
s.

In
de

pe
nd

en
t L

iv
in

g 
ag

en
ci

es
 li

ke
 A

lp
ha

 O
ne

 o
f S

ou
th

 P
or

tla
nd

 a
nd

Ba
ng

or
 p

ro
vi

de
 a

ss
ist

an
ce

 to
 e

lig
ib

le
 c

on
su

m
er

s w
ho

 a
re

 o
rg

an
iz

in
g

th
ei

r o
w

n 
pr

og
ra

m
s a

nd
 d

ire
ct

in
g 

th
ei

r p
ro

vi
de

rs
. T

he
y 

al
so

 p
ro

vi
de

so
m

e 
ed

uc
at

io
n,

 tr
ai

ni
ng

 a
nd

 e
qu

ip
m

en
t.

W
ho

 i
s 

el
ig

ib
le

 f
or

 C
D

-P
A

S 
P

ro
gr

am
s 

an
d 

Se
rv

ic
es

?
Th

e 
st

an
da

rd
s 

pe
op

le
 h

av
e 

to
 m

ee
t t

o 
qu

al
ify

 fo
r M

ed
ic

ai
d-

fu
nd

ed
CD

-P
A

S 
ar

e 
de

te
rm

in
ed

 b
y 

th
e 

St
at

e. 
 A

ll 
pa

rt
ic

ip
at

in
g 

co
ns

um
er

s
m

us
t m

ee
t t

he
 in

co
m

e 
gu

id
el

in
es

 d
ef

in
ed

 b
y 

M
ed

ic
ai

d.
 E

ld
er

s 
65

an
d 

ol
de

r m
us

t m
ee

t t
he

 s
ta

te
 s

ta
nd

ar
ds

 fo
r e

lig
ib

ili
ty

 fo
r a

 n
ur

sin
g

fa
ci

lit
y. 

T
ho

se
 6

4 
an

d 
un

de
r 

m
us

t m
ee

t t
he

 s
ta

te
’s 

de
fin

iti
on

 o
f

di
sa

bl
ed

. (
E

xp
la

na
tio

ns
 o

f t
he

se
 s

ta
nd

ar
ds

 a
re

 a
va

ila
bl

e 
fr

om
 th

e
M

ai
ne

 D
ep

ar
tm

en
t o

f H
ea

lth
 &

 H
um

an
 S

er
vi

ce
s. 

Th
ei

r c
on

ta
ct

in
fo

rm
at

io
n 

is 
lis

te
d 

be
lo

w.
)  

Su
pp

or
t p

ro
vi

de
rs

 c
an

 b
e 

an
y 

fa
m

ily
m

em
be

r (
ex

ce
pt

 th
e 

co
ns

um
er

’s 
sp

ou
se

 o
r p

ar
en

t o
f 

a 
m

in
or

 c
hi

ld
),

fr
ie

nd
s o

r c
om

m
un

ity
 m

em
be

rs
, o

r p
eo

pl
e 

w
ho

 a
pp

ly
 fo

r t
he

 jo
b

an
d 

a r
e h

ire
d 

by
 th

e c
on

su
m

er
.  T

he
 S

ta
te

 d
oe

sn
’t 

re
qu

ire
pr

ov
id

er
s t

o 
ha

ve
 fo

rm
al 

tra
in

in
g 

th
ou

gh
 so

m
e c

on
su

m
er

s d
o.

So
m

e s
er

vi
ce

s, 
su

ch
 as

 p
hy

sic
al 

th
er

ap
y a

nd
 m

an
ag

em
en

t o
f

m
ed

ic
at

io
ns

 m
ay

 h
av

e t
o 

be
 p

ro
vi

de
d 

by
 tr

ain
ed

 in
di

vi
du

als
.

W
he

re
 d

o 
yo

u 
ge

t i
nf

or
m

at
io

n 
ab

ou
t C

D
-P

A
S 

Pr
og

ra
m

s
an

d 
Se

rv
ic

es
?

•
A

lp
ha

 O
ne

 C
en

te
r f

or
 In

de
pe

nd
en

t L
iv

in
g

vo
ice

: (
80

0)
 6

40
-7

20
0,

 T
TY

: (
86

6)
 9

06
-5

37
5

•
 M

ai
ne

 D
ep

ar
tm

en
t o

f L
ab

or
B

ur
ea

u 
of

 R
eh

ab
ili

ta
tio

n 
Se

rv
ic

es
vo

ice
: (

80
0)

 6
98

-4
44

0,
 T

TY
: (

88
8)

 7
55

-0
02

3

•
M

ai
ne

 D
ep

ar
tm

en
t o

f 
H

um
an

 S
er

vi
ce

s
B

ur
ea

u 
of

 E
ld

er
 a

nd
 A

du
lt 

Se
rv

ic
es

vo
ice

: (
80

0)
 2

62
-2

23
2,

  T
TY

 (8
88

) 7
20

-1
92

5

W
ha

t A
re

 C
on

su
m

er
 D

ir
ec

te
d 

Se
rv

ic
es

?
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Appendix 13  ■  Newletters

M
ain

e P
A

SA
, th

e o
rga

niz
ati

on
 w

ork
ing

 to
 re

cog
niz

e a
nd

 bu
ild

 th
e d

ire
ct 

ca
re,

 di
rec

t s
up

po
rt 

an
d p

ers
on

al 
as

sis
tan

ce 
wo

rk
for

ce
thr

ou
gh

 ed
uc

ati
on

, p
rof

ess
ion

al 
de

vel
op

me
nt 

an
d p

ub
lic

 aw
ar

en
ess

.

Se
pt

em
be

r 
27

th
: M

ai
ne

 L
on

g-
Te

rm
Ca

re
 D

ir
ec

t 
Ca

re
 A

pp
re

ci
at

io
n 

Da
y

Vo
lu

m
e 

3,
 N

um
be

r 
4

N
ov

em
be

r 
20

04

M
ak

in
g 

th
e 

M
is

si
on

 C
le

ar
Th

e o
rg

an
iz

at
io

n 
th

at
 st

ar
te

d 
as

 a 
gr

an
t p

ro
po

sa
l i

de
a i

n 
20

02
ha

s c
om

e a
 lo

ng
 w

ay
.  M

ain
e P

A
SA

 is
 n

ow
 in

co
rp

or
at

ed
 as

 a
no

n-
pr

of
it 

or
ga

ni
za

tio
n 

in
 M

ain
e a

nd
 h

as
 ap

pl
ie

d 
fo

r t
ax

-e
xe

m
pt

50
1c

(3
) s

ta
tu

s. 
 A

ll 
of

 th
is 

gr
ow

th
 h

as
 b

ee
n 

se
rio

us
 b

us
in

es
s a

nd
th

e B
oa

rd
 o

f D
ire

ct
or

s h
as

 ri
se

n 
to

 th
e o

cc
as

io
n.

  O
ve

r t
he

su
m

m
er

 th
e B

oa
rd

 m
em

be
rs

 h
ad

 to
 p

re
pa

re
 M

ain
e P

A
SA

 fo
r i

ts
tra

ns
iti

on
 fr

om
 b

ei
ng

 a 
gr

an
t p

ro
je

ct
 to

 it
s n

ew
 st

at
us

 b
ef

itt
in

g
of

 th
e S

ta
te

 o
f M

ain
e a

nd
 In

te
rn

al 
Re

ve
nu

e t
itl

es
.  

Se
rio

us
di

sc
us

sio
ns

 to
ok

 p
lac

e a
bo

ut
 w

ha
t M

ain
e P

A
SA

’s 
m

iss
io

n 
sh

ou
ld

be
.  T

he
 B

oa
rd

 is
 p

le
as

ed
 to

 an
no

un
ce

 th
at

 w
ith

 a 
lit

tle
 tw

ea
ki

ng
an

d 
po

lis
hi

ng
 M

ain
e 

PA
SA

 h
as

 a 
m

iss
io

n 
st

at
em

en
t t

ha
t m

ee
ts

 a
nu

m
be

r o
f t

es
ts

.  
In

 a
dd

iti
on

 to
 e

xp
re

ss
in

g 
th

e 
im

po
rta

nc
e 

of
se

rv
in

g a
 p

ub
lic

 in
te

re
st

 fo
r q

ua
lit

y c
ar

e/
su

pp
or

t, 
th

e m
iss

io
n

st
at

em
en

t c
an

 b
e s

ta
te

d 
(w

ith
 a 

lit
tle

 p
ra

ct
ic

e)
 “i

n 
th

e t
im

e i
t t

ak
es

an
 el

ev
at

or
 d

oo
r t

o 
cl

os
e”

.   
Pi

ct
ur

e t
hi

s: 
M

ain
e P

A
SA

’s 
ne

w
ly

hi
re

d 
ex

ec
ut

iv
e d

ire
ct

or
 h

as
 ju

st
 m

et
 th

e C
hi

ef
 M

ed
ica

l D
ire

ct
or

an
d 

th
e G

ov
er

no
r i

n 
th

e l
ob

by
.  T

he
y n

ot
ic

e t
he

 co
lo

rf
ul

 b
ro

ch
ur

e
an

d 
at

tra
ct

iv
e M

ain
e P

A
SA

 lo
go

.  W
ha

t i
s M

ain
e P

A
SA

 th
ey

 as
k?

E
xe

cu
tiv

e D
ire

ct
or

: “
Th

e m
iss

io
n 

of
 th

e M
ain

e P
er

so
na

l A
ss

is-
ta

nc
e S

er
vi

ce
s A

ss
oc

iat
io

n 
is 

to
 b

ui
ld

 re
co

gn
iti

on
 an

d 
op

po
rtu

ni
ty

fo
r t

he
 d

ire
ct

 ca
re

, d
ire

ct
 su

pp
or

t, 
an

d 
pe

rs
on

al 
as

sis
ta

nc
e

w
or

kf
or

ce
 th

ro
ug

h 
ed

uc
at

io
n,

 p
ro

fe
ss

io
na

l d
ev

el
op

m
en

t a
nd

pu
bl

ic
 aw

ar
en

es
s.”

 (O
ne

 o
f o

ur
 n

ew
ly

 p
rin

te
d 

br
oc

hu
re

s h
av

e
be

en
 en

cl
os

ed
 w

ith
 th

is 
ne

w
sle

tte
r. 

Yo
u 

ca
n 

als
o 

ch
ec

k 
ou

t o
ur

w
eb

sit
e: 

w
w

w.
M

ain
eP

A
SA

.o
rg

!)

A
s a

 p
ar

t o
f t

he
 “E

xc
ell

en
ce

 in
 L

on
g T

er
m

 C
ar

e”
co

nf
er

en
ce

 h
eld

 o
n 

Se
pt

em
be

r 2
7th

 in
 A

ug
us

ta
, G

ov
er

no
r

Jo
hn

 B
ald

ac
ci 

pr
oc

lai
m

ed
 S

ep
te

m
be

r 2
7th

 M
ain

e L
on

g-
Te

rm
 C

ar
e D

ire
ct

 C
ar

e A
pp

re
cia

tio
n 

D
ay

.  H
av

in
g t

hi
s d

ay
to

 re
co

gn
iz

e t
he

 v
alu

e o
f d

ire
ct

 ca
re

, d
ire

ct
 su

pp
or

t a
nd

pe
rs

on
al 

as
sis

ta
nc

e
w

or
kf

or
ce

 is
 an

 h
on

or
 fo

r
all

 w
or

ke
rs

 an
d 

st
ep

 to
w

ar
d

ou
r g

oa
l t

o 
ra

ise
 p

ub
lic

aw
ar

en
es

s o
f t

he
 v

alu
e 

of
th

e s
er

vi
ce

s o
ur

 w
or

kf
or

ce
pr

ov
id

es
 ev

er
y d

ay
.

Gr
ea

t 
Re

vi
ew

s:
An

nu
al

 E
ve

nt
 &

 M
ai

ne
 P

AS
A 

Re
ce

pt
io

n
O
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Appendix 13  ■  Newletters
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io
n 

m
iss

io
n 

is 
to

 p
ro

m
ot

e p
ol

ic
y a

nd
 p

ra
ct

ic
es

th
at

 re
sp

ec
t a

nd
 v

alu
e d

ire
ct

 ca
re

 w
or

ke
rs

 in
 o

rd
er

 to
 su

st
ain

qu
ali

ty
 d

ire
ct

 ca
re

 in
 M

ain
e. 

 T
he

 C
oa

lit
io

n 
ha

s e
st

ab
lis

he
d 

th
re

e
go

als
 to

 fo
cu

s i
ts

 ef
fo

rts
.

1.
So

lid
ify

 th
e C

oa
lit

io
n 

as
 a 

co
lla

bo
ra

tiv
e b

od
y w

ith
 co

m
pr

eh
en

-
siv

e r
ep

re
se

nt
at

io
n 

to
 ef

fe
ct

iv
ely

 m
ak

e r
ec

om
m

en
da

tio
ns

 an
d

ad
vo

ca
te

 fo
r a

 q
ua

lit
y s

ys
te

m
 o

f l
on

g 
te

rm
 ca

re
 an

d 
su

pp
or

t
se

rv
ic

es
 th

at
 is

 su
pp

or
te

d 
by

 a 
w

el
l-c

om
pe

ns
at

ed
, t

ra
in

ed
 an

d
re

sp
ec

te
d 

w
or

kf
or

ce
.

2.
Pr

ov
id

e r
es

ea
rc

h,
 an

aly
sis

 an
d 

re
co

m
m

en
da

tio
ns

 to
 p

ol
icy

m
ak

er
s t

ha
t a

dv
oc

at
e f

or
 th

is 
go

al.
3.

Pr
om

ot
e w

or
kp

lac
e p

ra
ct

ice
s t

ha
t s

up
po

rt 
th

e d
ire

ct
 ca

re
 an

d
su

pp
or

t w
or

kf
or

ce
.

M
ee

tin
gs

 ar
e p

lan
ne

d 
fo

r N
ov

em
be

r 1
7th

 an
d 

D
ec

em
be

r 1
st   

in
A

ug
us

ta
.  F

or
 m

or
e i

nf
or

m
at

io
n 

co
nt

ac
t L

isa
 P

oh
lm

an
n,

 6
22

-
73

81
 o

r c
on

ta
ct

 M
ain

e P
A

SA
 re

ga
rd

in
g p

ar
tic

ip
at

io
n 

as
 a 

M
ain

e
PA

SA
 m

em
be

r: 
1-

80
0-

26
8-

66
12

.
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Pa
ge 

3
M

ain
e P

A
SA

 N
ew

sle
tte

r
N

ov
em

be
r 2

00
4

Ex
ce

rp
ts

 f
ro

m
 “

W
ha

t W
e 

Te
ac

h,
 W

ha
t W

e 
Le

ar
n:

 J
en

ni
fe

r 
Gr

od
ew

al
d’

s 
St

or
y”

A
t a

ge 
tw

en
ty-

fiv
e, 

Jen
ni

fer
 G

ro
de

wa
ld 

ho
lds

 th
ree

 jo
bs

, o
fte

n 
wo

rk
in

g
sev

en
 da

ys 
a w

eek
 an

d u
p t

o t
en

 h
ou

rs 
a d

ay
.  

Jen
ni

fer
 m

ak
es 

it 
cle

ar
th

at
 w

or
ki

ng
 a

 p
ac

ke
d 

sch
ed

ule
 is

 a
 m

at
ter

 of
 ch

oic
e a

nd
 on

e s
he

 fe
els

go
od

 a
bo

ut
.  

Sh
e s

ay
s, 

“E
ven

 in
 h

igh
 sc

ho
ol 

I w
as

 a
lw

ay
s t

he
 k

id 
th

at
sa

id,
 ‘O

h, 
fif

tee
n 

clu
bs

?  
N

ot 
a 

pr
ob

lem
.’ 

 O
ne

 ye
ar

 I 
do

n’t
 th

in
k 

I
ca

me
 h

om
e o

n 
th

e b
us

 on
ce,

 I 
wa

s a
lw

ay
s t

he
re 

for
 so

me
th

in
g.”

  S
he

 h
as

a 
br

igh
t, 

wa
rm

 p
ers

on
ali

ty 
an

d 
a 

gre
at

 se
ns

e o
f h

um
or

 th
at

 sh
in

es
th

ro
ug

h 
esp

eci
all

y w
he

n 
sh

e t
alk

s a
bo

ut
 K

ris
ten

, t
he

 tw
en

ty-
eig

ht
 ye

ar
old

 w
om

an
 sh

e w
or

ks
 w

ith
 on

 w
eek

en
ds

.  
Jen

ni
fer

 h
as

 fa
cil

ita
ted

Kr
ist

en
’s 

in
de

pe
nd

en
ce 

in
 m

an
y w

ay
s, 

bu
t t

he
 m

os
t i

mp
or

ta
nt

 of
 w

hi
ch

is 
th

at
 sh

e t
rea

ts 
he

r a
s a

 p
ers

on
 a

nd
 a

 fr
ien

d, 
no

t a
s a

 cl
ien

t w
ith

 a
dis

ab
ili

ty.
  I

t’s
 se

em
s n

at
ur

al 
th

at
 Je

nn
ife

r w
ill

 a
ssu

me
 th

at
 K

ris
ten

ful
ly 

un
de

rst
an

ds
 w

ha
t’s

 h
ap

pe
ni

ng
 a

nd
 is

 fu
lly

 ca
pa

ble
, u

nt
il 

an
d 

un
les

s
sh

e c
om

mu
ni

ca
tes

 o
th

erw
ise

.

T
he

 B
es

t P
ar

t o
f t

he
 Jo

b
O

n 
th

e w
ee

ke
nd

s I
 w

or
k 

a 5
6 

ho
ur

 sh
ift

 w
ith

 K
ris

te
n.

  S
he

liv
es

 in
 h

er
 o

w
n 

ap
ar

tm
en

t b
ut

 sh
e h

as
 so

m
eo

ne
 th

er
e w

ith
 h

er
all

 th
e t

im
e. 

 S
up

po
rte

d 
Li

vi
ng

 F
ac

ili
ta

to
r i

s t
he

 o
ff

ic
ial

 ti
tle

 th
e

ag
en

cy
 w

e w
or

k 
fo

r g
av

e u
s. 

 I 
co

m
e i

n 
Fr

id
ay

 n
ig

ht
s a

t 1
1

o’
cl

oc
k,

 an
d 

I l
ea

ve
 M

on
da

y m
or

ni
ng

 at
 7

 am
.  I

 as
sis

t K
ris

te
n

w
ith

 p
re

tty
 m

uc
h 

ev
er

y a
sp

ec
t o

f h
er

 li
fe

, t
ho

ug
h 

I a
lw

ay
s l

et
he

r d
o 

w
ha

t s
he

 ca
n.

  F
or

 ex
am

pl
e, 

sh
e c

an
’t 

co
ok

 fo
r h

er
se

lf,
bu

t s
he

 ca
n 

be
 th

er
e w

ith
 m

e i
f 

I n
ee

d 
he

r t
o 

st
ir 

so
m

et
hi

ng
.  

I
ha

ve
 to

 h
ol

d 
it 

w
ith

 h
er

 an
d 

he
lp

 h
er

 d
o 

it.
  I

 c
an

’t 
ju

st
 sa

y,

by
 Jo

cel
yn

 B
ar

ret
t, 

wr
ite

r, 
hi

sto
ria

n,
 M

ain
e P

A
SA

 m
em

be
r

“W
ha

t W
e T

ea
ch

, W
ha

t W
e L

ea
rn

: J
en

ni
fe

r G
ro

de
w

ald
’s 

St
or

y”
 is

 th
e t

hi
rd

 se
le

ct
io

n 
in

 th
e O

ur
 S

to
rie

s f
ea

tu
re

. T
hi

s s
er

ie
s i

s a
co

lle
ct

io
n 

of
 st

or
ies

 in
tro

du
cin

g t
he

 v
oi

ce
 an

d 
ex

pe
rie

nc
e o

f d
ire

ct
 ca

re
 an

d 
di

re
ct

 su
pp

or
t w

or
ke

rs
. T

he
 fu

ll s
to

rie
s a

re
pu

bl
ish

ed
 o

n 
th

e M
ain

e P
A

SA
 w

eb
sit

e a
t w

w
w.

m
ain

ep
as

a.o
rg

 w
ith

 ex
ce

rp
ts

 o
f 

ea
ch

 p
ub

ish
ed

 in
 o

ur
 n

ew
sle

tte
rs

.

“O
ka

y. 
 W

e’r
e m

ak
in

g 
br

ow
ni

es
.  H

er
e, 

K
ris

te
n,

 h
er

e’s
 th

e b
ow

l -
st

ir 
it 

up
 fo

r m
e 

an
d 

I’l
l p

ut
 it

 in
 th

e 
ov

en
.”

I c
an

’t 
ev

er
 re

all
y t

ak
e a

 b
re

ak
.  I

t’s
 n

ot
 li

ke
 I 

ca
n 

go
 o

ut
sid

e f
or

 a
w

alk
 b

ec
au

se
 I’

m
 g

oi
ng

 cr
az

y. 
 T

he
 m

os
t I

 ca
n 

do
 is

 to
 g

o 
in

 th
e

ot
he

r r
oo

m
 fo

r a
 li

ttl
e b

it.
  E

ve
n 

th
en

 K
ris

te
n 

w
an

ts
 to

 m
ak

e s
ur

e
I’m

 o
ka

y. 
 S

he
’ll

 co
m

e i
n 

a f
ew

 ti
m

es
 to

 m
ak

e s
ur

e I
 d

id
n’

t s
ne

ak
ou

t t
he

 w
in

do
w.

  I
f 

yo
u’

re
 d

oi
ng

 re
ta

il 
in

 a 
st

or
e y

ou
 ca

n 
ta

ke
 h

alf
ho

ur
 b

re
ak

s a
nd

 go
 so

m
ew

he
re

 el
se

 w
he

re
 th

er
e a

re
 n

o 
cu

st
om

er
s.

W
ith

 K
ris

, I
 d

on
’t 

ge
t t

o 
be

 co
m

pl
et

el
y o

ff
 ev

en
 w

he
n 

I’m
 as

le
ep

.
If

 K
ris

te
n 

ne
ed

s m
e 

in
 th

e 
m

id
dl

e 
of

 th
e 

ni
gh

t, 
I g

et
 u

p 
in

 th
e

m
id

dl
e 

of
 th

e 
ni

gh
t. 

 T
ha

t’s
 ju

st
 h

ow
 it

 is
.  

Bu
t w

e’r
e 

no
t

co
ns

id
er

ed
 o

n-
ca

ll.
  I

f y
ou

 w
er

e a
 d

oc
to

r a
nd

 yo
u 

w
er

e o
n-

ca
ll,

yo
u’

d 
ac

tu
all

y g
et

 p
aid

 fo
r t

he
 h

ou
rs

 th
at

 yo
u’

re
 as

le
ep

 b
ec

au
se

th
ey

 co
ul

d 
w

ak
e y

ou
 u

p 
at

 an
y t

im
e. 

 B
ut

 ag
ain

, w
e’r

e n
ot

 o
ff

ic
ial

ly
on

-c
all

, s
o 

w
e 

do
n’

t g
et

 p
aid

 fo
r a

ll 
of

 it
.

So
 m

an
y t

im
es

 I’
ve

 sa
id

 to
 m

ys
el

f, 
“I

 co
ul

d 
le

av
e h

er
e n

ow
 an

d
ge

t a
 b

et
te

r p
ay

in
g j

ob
 o

r w
or

k 
fo

r a
 b

et
te

r a
ge

nc
y, 

bu
t t

he
n 

th
er

e
w

ou
ld

n’
t b

e 
K

ris
te

n.
” 

 K
ris

te
n 

is 
th

e 
be

st
 p

ar
t o

f m
y 

jo
b 

an
d

w
ha

t i
t c

om
es

 d
ow

n 
to

 is
 th

at
 if

 I 
w

ou
ld

n’
t b

e 
w

or
ki

ng
 w

ith
 h

er
,

I d
on

’t 
w

an
t t

o 
do

 it
.

M
y g

en
er

at
io

n 
ge

ts
 a 

lo
t o

f f
lac

k 
be

ca
us

e p
eo

pl
e t

hi
nk

 w
e’r

e l
az

y,
or

 w
e 

do
n’

t u
nd

er
st

an
d 

w
ha

t’s
 g

oi
ng

 o
n.

  I
 w

an
t t

o 
sa

y 
to

 th
em

,
“Y

ou
 fe

el
 b

ad
 w

he
n 

w
e s

ay
, ‘

O
h,

 yo
u’

re
 th

e o
ld

er
 g

en
er

at
io

n 
an

d
yo

u 
do

n’
t u

nd
er

st
an

d 
us

 k
id

s. 
 T

hi
ng

s w
er

e 
di

ff
er

en
t w

he
n 

yo
u

w
er

e y
ou

ng
er

.’”
  Y

ou
 d

on
’t 

lik
e b

ei
ng

 la
be

le
d,

 so
 w

hy
 d

o 
yo

u 
lab

el
us

?  
I s

ho
w

 u
p,

 I 
ne

ve
r m

iss
 a

 sh
ift

; y
ou

 c
an

 c
ou

nt
 th

e 
nu

m
be

r o
f

tim
es

 I’
ve

 ca
lle

d 
ou

t o
n 

on
e h

an
d.

  Y
et

 yo
u 

co
ns

ta
nt

ly
 sa

y “
Th

es
e

yo
un

g 
pe

op
le

. .
 . 

“

In
 th

is 
lin

e 
of

 w
or

k 
yo

u 
m

ak
e 

las
tin

g 
re

lat
io

ns
hi

ps
, a

nd
 so

m
e

pe
op

le
 ar

en
’t 

re
ad

y f
or

 th
os

e r
el

at
io

ns
hi

ps
; i

t h
as

 n
ot

hi
ng

 to
 d

o
w

ith
 ag

e. 
 T

he
 p

eo
pl

e y
ou

 h
el

p 
ar

e v
er

y d
ep

en
da

nt
 u

po
n 

yo
u.

Yo
u 

ca
n’

t j
us

t d
ec

id
e 

th
at

 it
’s 

a b
ea

ut
ifu

l d
ay

 an
d 

yo
u 

do
n’

t w
an

t
to

 g
o 

in
.  I

 ca
n’

t c
all

 an
d 

te
ll 

K
ris

te
n 

I’m
 n

ot
 co

m
in

g 
be

ca
us

e I
 fe

el
lik

e g
oi

ng
 to

 th
e b

ea
ch

 to
da

y. 
 S

he
’d

 sa
y, 

“W
el

l, 
yo

u 
ca

n’
t d

o 
th

at
be

ca
us

e I
 n

ee
d 

so
m

eb
od

y t
o 

co
m

e m
ak

e m
e b

re
ak

fa
st

.  
If

 yo
u

do
n’

t c
om

e, 
I d

on
’t 

ge
t t

o 
ea

t.”
(co

nt
’d)

Je
nn

ife
r 

G
ro

de
w

al
d

Re
m

em
be

r 
to

 s
ay

 T
ha

nk
 Y

ou
!

No
ve
mb

er 
is 

Na
tio

na
l F

am
ily
 C

are
giv

ers
 M

on
th,

Na
tio

na
l H

om
e 

Ca
re 

Mo
nth

 a
nd

 N
ati

on
al 

Ho
sp
ice

 M
on

th?
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Pa
ge 

4
M

ain
e P

A
SA

 N
ew

sle
tte

r
N

ov
em

be
r 2

00
4

Pa
tie

nc
e

W
ith

 K
ris

te
n 

I l
ea

rn
 a 

lo
t a

bo
ut

 p
at

ie
nc

e. 
 I’

ve
 b

ee
n 

to
ld

 in
 th

e
pa

st
 th

at
 I’

m
 a 

pa
tie

nt
 p

er
so

n 
bu

t I
 n

ev
er

 fe
lt 

it.
  P

eo
pl

e w
ou

ld
sa

y, 
“O

h,
 yo

u 
m

us
t b

e p
at

ie
nt

 to
 te

ac
h 

th
irt

y k
id

s i
n 

a c
las

sr
oo

m
at

 th
e 

sa
m

e 
tim

e. 
 Y

ou
 d

on
’t 

ge
t u

ps
et

, y
ou

 d
on

’t 
ye

ll 
at

 th
em

.” 
 I

kn
ow

 h
ow

 to
 h

ol
d 

m
y 

to
ng

ue
 b

ut
 th

at
 d

oe
sn

’t 
m

ea
n 

I’m
pa

tie
nt

.  
I d

on
’t 

fe
el

 p
at

ie
nt

 e
ve

n 
th

ou
gh

 I 
am

 sm
ili

ng
 an

d 
lo

ok
ca

lm
.

I t
hi

nk
 w

ith
 K

ris
te

n 
I t

ru
ly

 u
nd

er
st

an
d 

w
ha

t p
at

ie
nc

e 
is.

  I
t m

ig
ht

be
 ea

sy
 fo

r y
ou

 o
r m

e t
o 

sa
y, 

“C
an

 yo
u 

pa
ss

 th
e j

ui
ce

?”
 B

ec
au

se
sh

e c
an

’t 
ac

tu
all

y g
et

 th
at

 o
ut

, s
he

 h
as

 to
 h

av
e a

 lo
t o

f p
at

ie
nc

e t
o

ge
t h

er
 p

oi
nt

 ac
ro

ss
 an

d 
ha

ve
 p

eo
pl

e a
dd

re
ss

 h
er

 n
ee

ds
.  S

om
e-

tim
es

 I’
ll 

sa
y, 

“O
h 

K
ris

te
n,

 I’
m

 n
ot

 fe
el

in
g 

all
 th

at
 p

at
ie

nt
 w

ith
yo

u 
to

da
y.”

  S
he

 ju
st

 k
in

d 
of

 sm
ile

s l
ik

e, 
“I

 d
on

’t 
ca

re
, b

ec
au

se
 I

ca
n 

st
ill

 b
e p

at
ie

nt
 w

ith
 yo

u.
  I

’ll
 le

t y
ou

 m
es

s u
p 

as
 m

an
y t

im
es

 as
yo

u 
w

an
t; 

ju
st

 re
m

em
be

r, 
in

 th
e e

nd
 yo

u’
re

 g
oi

ng
 to

 h
av

e t
o 

ge
t i

t
rig

ht
.” 

It
’s 

ha
rd

 to
 fi

nd
 so

m
eo

ne
 n

ow
ad

ay
s w

ho
 is

 ac
ce

pt
in

g 
of

ev
er

yo
ne

, b
ut

 I 
do

n’
t t

hi
nk

 th
er

e i
s a

ny
on

e t
o 

w
ho

m
 K

ris
te

n
w

ou
ld

 sa
y, 

“N
o,

 yo
u 

ca
n’

t c
om

e 
in

to
 m

y 
ho

us
e 

be
ca

us
e 

I d
on

’t
lik

e y
ou

.”
  I

 th
in

k 
a l

ot
 o

f t
im

es
 w

e j
ud

ge
 p

eo
pl

e b
y t

he
 w

ay
 th

ey
lo

ok
 an

d 
th

e w
ay

 th
ey

 ac
t. 

 W
ith

 K
ris

te
n 

th
at

’s 
all

 g
on

e. 
 S

he
do

es
n’

t c
ar

e.

T
he

 W
or

k 
W

e 
D

o 
To

ge
th

er
I h

ad
 to

 d
o 

a N
A

PP
I t

ra
in

in
g 

fo
r w

or
k 

– 
N

on
 A

bu
siv

e P
hy

sic
al

an
d 

Ps
yc

ho
lo

gi
ca

l I
nt

er
ve

nt
io

n.
  I

t b
as

ic
all

y e
xp

lai
ne

d 
to

 m
e h

ow
to

 d
ef

en
d 

m
ys

el
f i

f K
ris

te
n 

w
er

e 
to

 c
om

e 
at

 m
e 

w
ith

 a 
st

ea
k

kn
ife

.  I
 sa

t t
hr

ou
gh

 th
e w

ho
le

 tr
ain

in
g 

th
in

ki
ng

, “
K

ris
te

n 
ca

n’
t

ev
en

 h
ol

d 
a s

te
ak

 k
ni

fe
.”

  T
he

 w
or

st
 th

in
g 

th
at

 w
ill

 h
ap

pe
n 

is 
th

at
if

 w
e’r

e h
av

in
g 

a r
ea

lly
 b

ad
 d

ay
 an

d 
I d

o 
so

m
et

hi
ng

 th
at

 re
all

y

irr
ita

te
s h

er
, s

he
 m

ig
ht

 p
in

ch
 m

e. 
 I 

sa
y, 

“K
ris

te
n,

 d
on

’t 
do

 th
at

.”
If

 sh
e 

do
es

 it
 ag

ain
 I 

sa
y, 

“K
ris

te
n,

 d
on

’t 
do

 th
at

” 
an

d 
I h

ol
d 

he
r

ha
nd

 b
ec

au
se

 sh
e c

an
’t 

pi
nc

h 
m

e w
hi

le
 I’

m
 h

ol
di

ng
 h

er
 h

an
d,

 so
sh

e s
to

ps
.  

W
e w

er
e s

itt
in

g 
in

 th
is 

tra
in

in
g 

tr
yi

ng
 to

 fi
gu

re
 o

ut
ho

w
 to

 g
et

 ri
d 

of
 b

eh
av

io
rs

, a
nd

 th
at

’s 
fin

e. 
 B

ut
 w

e 
als

o 
ha

ve
 to

fig
ur

e o
ut

 w
hy

 sh
e’s

 b
eh

av
in

g 
lik

e t
hi

s. 
 T

he
re

 h
as

 to
 b

e a
 re

as
on

,
rig

ht
?

K
ris

te
n 

ha
s a

 h
ab

it 
of

 g
oi

ng
 in

to
 th

e k
itc

he
n 

an
d 

pi
ck

in
g 

up
 h

er
cu

p,
 an

d 
w

he
n 

sh
e r

ea
liz

es
 th

er
e’s

 n
ot

hi
ng

 in
 it

 to
 d

rin
k 

sh
e j

us
t

to
ss

es
 it

.  
 It

’s 
he

r w
ay

 o
f 

as
ki

ng
 fo

r a
 d

rin
k.

  O
ne

 d
ay

 I 
fig

ur
ed

ou
t i

t’s
 so

 m
uc

h 
ea

sie
r f

or
 m

e t
o 

po
ur

 a 
lit

tle
 b

it 
of

 ju
ic

e i
n 

th
e

bo
tto

m
 o

f 
he

r c
up

 an
d 

le
av

e i
t i

n 
th

e r
ef

rig
er

at
or

 an
d 

sa
y,

“A
lri

gh
t. 

 It
’s 

rig
ht

 th
er

e. 
 Y

ou
 k

no
w

 h
ow

 to
 g

et
 it

, s
o 

do
n’

t g
o

th
ro

w
in

g 
cu

ps
 ac

ro
ss

 th
e r

oo
m

.”
  S

he
 ca

n 
go

 in
 an

d 
dr

in
k 

w
he

n
sh

e’s
 th

irs
ty

 an
d 

pu
t i

t b
ac

k.
  I

 o
nl

y l
ea

ve
 a 

fe
w

 m
ou

th
fu

ls,
be

ca
us

e s
om

et
im

es
 sh

e c
an

’t 
ho

ld
 it

 an
d 

sh
e’l

l j
us

t d
ro

p 
it.

  I
fig

ur
ed

 it
’s 

ea
sie

r t
o 

cl
ea

n 
up

 th
e m

es
s a

fte
r a

nd
 le

t h
er

 h
av

e s
om

e
in

de
pe

nd
en

ce
 th

an
 m

ak
in

g 
it 

so
 th

at
 ev

er
y t

im
e s

he
 w

an
ts

 a 
dr

in
k

sh
e h

as
 to

 co
m

e a
nd

 d
ra

g 
m

e t
o 

th
e k

itc
he

n.

Th
in

k 
to

 y
ou

rs
el

f, 
“W

ha
t d

o 
I h

av
e 

to
 d

o 
to

da
y?

” 
 Im

ag
in

e
ha

vi
ng

 to
 d

o 
lau

nd
ry

, d
ish

es
, g

o 
to

 th
e b

an
k,

 g
o 

gr
oc

er
y s

ho
p-

pi
ng

.  
So

m
et

im
es

 I’
ll 

se
e 

K
ris

te
n 

ju
st

 st
an

d 
at

 th
e 

bo
tto

m
 o

f 
a

fli
gh

t o
f 

st
air

s a
nd

 k
no

w
 sh

e’s
 sa

yi
ng

 to
 h

er
se

lf,
 “A

lri
gh

t, 
I n

ee
d

to
 g

et
 u

p 
th

at
 fl

ig
ht

 o
f 

st
air

s b
ut

 fi
rs

t l
et

 m
e l

oo
k 

at
 it

.  
O

ka
y,

th
er

e’s
 n

ot
hi

ng
 in

 m
y 

w
ay

.  
N

ow
, w

ha
t I

’m
 g

oi
ng

 to
 d

o 
is 

I’m
go

in
g 

to
 h

ol
d 

on
 to

 th
e 

ra
ili

ng
 an

d 
ta

ke
 o

ne
 st

ep
, t

he
n 

go
 fr

om
th

er
e.”

  S
he

 h
as

 to
 m

ak
e 

a w
ho

le
 p

lan
 to

 g
o 

up
 a 

fli
gh

t o
f s

ta
irs

,
an

d 
sh

e h
as

 to
 d

o 
it 

ev
er

y t
im

e. 
 W

e t
ak

e s
o 

m
uc

h 
fo

r g
ra

nt
ed

.
Sh

e h
as

 to
 o

ve
rc

om
e s

o 
m

uc
h 

m
or

e t
ha

n 
us

, y
et

 p
eo

pl
e t

hi
nk

 th
at

sh
e’s

 so
m

eh
ow

 w
or

th
 le

ss
 b

ec
au

se
 sh

e c
an

’t 
do

 ce
rt

ain
 th

in
gs

.
Th

ey
 th

in
k 

be
ca

us
e s

he
 d

oe
sn

’t 
ho

ld
 a 

st
ea

dy
 jo

b 
an

d 
do

es
n’

t
ha

ve
 h

er
 o

w
n 

in
co

m
e s

he
’s 

a l
ow

er
 m

em
be

r o
f 

so
ci

et
y, 

or
 n

ot
de

se
rv

in
g 

so
m

e t
hi

ng
s b

ec
au

se
 sh

e d
oe

sn
’t 

w
or

k 
fo

r t
he

m
.  

Th
ey

ca
n’

t u
nd

er
st

an
d,

 b
ec

au
se

 th
ey

 d
on

’t 
se

e a
ll 

th
e w

or
k 

w
e d

o
to

ge
th

er
 ev

er
y d

ay
.

Je
nn

ife
r 

G
ro

de
w

al
d,

 K
ri

st
en

an
d 

K
ri

st
en

’s 
m

ot
he

r

Je
nn

ife
r 

an
d 

K
ri

st
en
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Appendix 13  ■  Newletters

Pa
ge 

5
M

ain
e P

A
SA

 N
ew

sle
tte

r
N

ov
em

be
r 2

00
4

Ex
ce

rp
ts

 f
ro

m
 “

Co
m

pa
ss

io
n 

an
d 

In
si

gh
t: 

M
ik

e 
Jo

ne
s’ 

St
or

y”

M
ik

e J
on

es 
is 

a 
Ce

rti
fie

d 
N

ur
se’

s A
ssi

sta
nt

 (C
N

A
) w

ho
 h

as
 b

een
wo

rk
in

g i
n 

th
e B

an
go

r a
rea

 fo
r m

or
e t

ha
n 

ele
ven

 ye
ar

s. 
 In

 h
is 

tim
e a

s a
CN

A
, h

e h
as

 ta
ke

n 
ad

va
nt

ag
e o

f 
eve

ry
 tr

ain
in

g o
pp

or
tu

ni
ty 

off
ere

d 
to

him
 an

d h
as

 al
so 

be
en

 q
ua

lif
ied

 as
 a 

Pe
rso

na
l S

up
p o

rt 
Sp

eci
ali

st,
 a

Ce
rti

fie
d 

H
osp

ice
 A

ide
, a

 C
ert

ifi
ed

 R
esi

de
nt

ial
 M

ed
ica

tio
n 

A
ssi

sta
nt

, a
nd

a 
M

en
ta

l H
ea

lth
 R

eh
ab

 T
ech

 a
mo

ng
 ot

he
rs.

  A
s h

e s
ay

s, 
he

 h
as

 a
 “

str
in

g
of

 a
n 

alp
ha

be
t”

 a
fte

r h
is 

na
me

 th
at

’s 
pr

oo
f 

of
 h

is 
wi

lli
ng

ne
ss 

to 
ac

cep
t a

ne
w 

ch
all

en
ge 

an
d t

o l
ea

rn
 m

or
e a

bo
ut

 h
is 

wo
rk

.  
H

e’s
 be

en
 do

in
g h

om
e-

ba
sed

 ca
re 

in
 M

ain
e f

or
 th

e p
as

t f
ive

 ye
ar

s. 
 H

e b
eli

eve
s i

n 
em

pa
th

y a
nd

com
pa

ssi
on

, n
ot 

sym
pa

th
y. 

 A
s h

e s
ay

s, 
he

 d
oes

n’t
 “

su
ga

r-c
oa

t”
 w

he
n 

he
go

es 
in

to 
a 

con
su

me
r’s

 h
om

e, 
an

d 
he

 d
oes

n’t
 n

eed
 to

.  
H

is 
ea

syg
oin

g n
at

ur
e

an
d 

gen
ui

ne
 co

nc
ern

 fo
r t

he
 co

ns
um

ers
 h

e w
or

ks
 w

ith
 m

ak
e h

im
 a

 gr
ea

t
Pe

rso
na

l S
up

po
rt 

Sp
eci

ali
st.

Fi
nd

in
g 

a 
Pl

ac
e 

in
 H

om
ec

ar
e

O
ve

r t
he

 ye
ar

s, 
I h

av
e s

om
et

im
es

 h
ad

 to
 tr

y h
ar

de
r t

o 
do

 b
et

te
r

th
an

 m
y f

em
ale

 co
w

or
ke

rs
.  M

os
tly

 w
e t

hi
nk

 o
f m

en
 as

 d
oc

to
rs

,
th

er
ap

ist
s –

 y
ou

 m
ig

ht
 fi

nd
 th

em
 in

 th
e 

ho
sp

ita
ls,

 as
 o

rd
er

lie
s o

r
th

in
gs

 li
ke

 th
at

. T
o 

ha
ve

 m
en

 d
oi

ng
 h

om
e h

ea
lth

ca
re

, r
ea

l h
an

ds
-

on
 st

uf
f 

lik
e h

ou
se

wo
rk

, t
he

y t
hi

nk
 th

at
 th

er
e’s

 g
ot

 to
 b

e
so

m
et

hi
ng

 a 
lit

tle
 b

it 
“w

ro
ng

.”
  P

eo
pl

e 
w

ill
 as

k 
m

e, 
“W

el
l, 

do
 y

ou
kn

ow
 h

ow
 to

 g
iv

e a
 b

at
h?

” 
I’v

e h
ad

 th
e s

am
e t

ra
in

in
g 

as
 ev

er
yo

ne
el

se
.  

“W
el

l, 
do

es
n’

t a
 w

om
an

’s 
bo

dy
 b

ot
he

r y
ou

?”
  N

o 
m

or
e 

so
th

en
 a

 m
an

’s 
do

es
.  

A
 b

od
y 

is 
a 

bo
dy

.  
A

ll 
wo

m
en

 a
re

 b
ui

lt 
th

e
sa

m
e, 

an
d 

all
 m

en
 ar

e b
ui

lt 
th

e s
am

e.

Th
er

e w
as

 th
is 

on
e c

ou
pl

e I
 w

or
ke

d 
w

ith
 th

at
 w

er
e i

n 
th

ei
r e

ar
ly

ni
ne

tie
s w

he
n 

I s
ta

rte
d 

w
ith

 th
em

.  T
he

y h
ad

 b
ee

n 
m

ar
rie

d 
fo

r 7
4

ye
ar

s a
t t

he
 ti

m
e o

f 
th

e h
us

ba
nd

’s 
de

at
h.

   W
he

n 
I f

irs
t s

ta
rt

ed
th

er
e, 

th
ey

 w
er

e v
er

y l
ee

ry
 ab

ou
t h

av
in

g a
 m

an
 h

el
pi

ng
 th

em
.  S

he
w

at
ch

ed
 m

e l
ik

e a
 h

aw
k.

It
 h

el
ps

 so
m

e 
th

at
 th

e 
co

ok
in

g 
I d

o
is 

of
 th

e 
ol

d 
fa

sh
io

n 
st

yl
e 

– 
go

od
 o

ld
 h

om
e 

co
ok

in
g. 

 I 
do

n’
t j

us
t

by
 Jo

cel
yn

 B
ar

ret
t, 

wr
ite

r, 
hi

sto
ria

n,
 M

ain
e P

A
SA

 m
em

be
r

“C
om

pa
ss

io
n 

an
d 

In
sig

ht
: M

ik
e J

on
es

’ S
to

ry
” i

s t
he

 fo
ur

th
 se

le
ct

io
n 

in
 th

e O
ur

 S
to

rie
s f

ea
tu

re
. T

hi
s s

er
ie

s i
s a

 co
lle

ct
io

n
of

 st
or

ie
s i

nt
ro

du
ci

ng
 th

e v
oi

ce
 an

d 
ex

pe
rie

nc
e o

f d
ire

ct
 ca

re
 an

d 
di

re
ct

 su
pp

or
t w

or
ke

rs
. T

he
 fu

ll 
st

or
ie

s a
re

 p
ub

lis
he

d 
on

th
e M

ain
e P

A
SA

 w
eb

sit
e a

t w
w

w.
m

ain
ep

as
a.o

rg
 w

ith
 ex

ce
rp

ts
 o

f 
ea

ch
 p

ub
ish

ed
 in

 o
ur

 n
ew

sle
tte

rs
.

ta
ke

 so
m

et
hi

ng
 o

ut
 o

f t
he

 fr
ee

ze
r, 

po
p 

it 
in

to
 th

e m
ic

ro
w

av
e,

to
ss

 it
 o

nt
o 

th
e t

ab
le

 an
d 

ca
ll 

it 
lu

nc
h.

  I
 h

ad
n’

t b
ee

n 
w

or
ki

ng
th

er
e v

er
y l

on
g w

he
n 

sh
e s

ta
rte

d 
m

ak
in

g t
he

se
 b

ro
ad

 h
in

ts
, “

G
ee

,
I w

ish
 so

m
eb

od
y w

ou
ld

 m
ak

e m
e s

om
e c

ho
co

lat
e c

hi
p 

co
ok

ie
s. 

I
ha

ve
n’

t h
ad

 a 
go

od
 h

om
em

ad
e 

co
ok

ie
 in

 a 
lo

ng
 ti

m
e.”

  I
 w

as
th

in
ki

ng
 “

I’m
 o

nl
y 

he
re

 fo
r t

w
o 

ho
ur

s a
nd

 a
ll 

th
is 

ot
he

r s
tu

ff
ne

ed
s t

o 
be

 d
on

e.”
  Y

et
, I

 re
all

y w
an

te
d 

to
 d

o 
it 

fo
r h

er
.  

Th
e

an
sw

er
? I

 w
en

t t
o 

th
e s

to
re

; g
ot

 so
m

e B
et

ty
 C

ro
ck

er
 p

ou
ch

 m
ix

es
,

ad
de

d 
an

 eg
g,

 a 
st

ick
 o

f 
bu

tte
r, 

co
ok

ed
 th

em
 o

ff
 an

d 
sh

e h
ad

ho
m

em
ad

e c
ho

co
lat

e c
hi

p 
co

ok
ie

s. 
 S

he
 w

as
 so

 h
ap

py
, s

o
ap

pr
ec

iat
iv

e. 
 I 

m
ad

e t
ho

se
 co

ok
ies

 at
 le

as
t o

nc
e a

 w
ee

k 
fo

r o
ve

r
tw

o 
ye

ar
s.

D
ai

ly
 In

si
gh

ts
I d

id
 H

os
pi

ce
 w

or
k 

fo
r a

 w
hi

le
.  M

y p
hi

lo
so

ph
y w

hi
le

 w
or

ki
ng

 in
H

os
pi

ce
 w

as
 th

at
 I 

w
as

 n
ot

 al
lo

w
in

g 
pe

op
le

 to
 d

ie
 w

ith
 d

ig
ni

ty,
bu

t r
at

he
r t

o 
liv

e w
ith

 d
ig

ni
ty

 u
nt

il 
th

ey
 d

ie
d.

 I 
ha

d 
a H

os
pi

ce
cl

ie
nt

 o
nc

e t
ha

t h
ad

 a 
ve

ry
 p

ro
fo

un
d 

ef
fe

ct
 o

n 
m

e. 
 A

t s
ix

ty
 ye

ar
s

ol
d,

 sh
e w

as
 d

iag
no

se
d 

w
ith

 te
rm

in
al 

lu
ng

 ca
nc

er
. S

he
 w

as
 a

co
lle

ge
 p

ro
fe

ss
or

 an
d 

ha
d 

ta
ug

ht
 o

ve
rs

ea
s a

t a
 n

um
be

r o
f

un
iv

er
sit

ie
s; 

a v
er

y i
nt

er
es

tin
g p

er
so

n.
  I

 go
t c

all
ed

 an
d 

I w
as

pu
tti

ng
 in

 ab
ou

t t
w

en
ty

 h
ou

rs
 a 

w
ee

k 
w

ith
 h

er
.  

Sh
e h

ad
 2

4/
7

co
ve

ra
ge

 b
y C

N
A

s a
nd

 R
N

s. 
  I

 w
as

 in
vo

lv
ed

 w
ith

 h
er

 ca
re

, h
an

d
in

 h
an

d,
 w

ith
 th

e 
RN

s. 
 I 

he
lp

ed
 th

em
 p

er
fo

rm
 d

ut
ie

s t
ha

t C
N

A
s

us
ua

lly
 d

on
’t 

ge
t i

nv
ol

ve
d 

w
ith

.  
Th

e 
w

om
an

 h
ad

 g
on

e 
th

ro
ug

h 
a

pr
oc

ed
ur

e o
f d

ea
de

ni
ng

 th
e n

er
ve

s i
n 

he
r m

id
-b

ac
k 

th
at

 re
nd

er
ed

he
r l

eg
s u

se
le

ss
.  T

he
 p

ro
ce

du
re

 re
qu

ire
d 

th
at

 sh
e l

ie
 o

n 
he

r b
ac

k,
le

gs
 el

ev
at

ed
, f

or
 a 

nu
m

be
r o

f h
ou

rs
. B

ec
au

se
 o

f t
he

 p
ro

ce
du

re
an

d 
he

r c
om

pr
om

ise
d 

sy
st

em
, w

ith
in

 d
ay

s s
he

 d
ev

el
op

ed
 a

pr
es

su
re

 so
re

 o
n 

th
e b

as
e o

f h
er

 sp
in

e. 
  S

he
 h

ad
 n

o 
he

ali
ng

po
w

er
s. 

 I 
ha

d 
to

 h
el

p 
th

e R
N

 tr
ea

t i
t s

im
pl

y b
ec

au
se

 sh
e c

ou
ld

n’
t

tu
rn

 th
e l

ad
y o

nt
o 

he
r s

id
e o

r s
to

m
ac

h 
to

 tr
ea

t h
er

 b
ac

k,
 an

d 
th

e
so

re
 w

as
 ju

st
 b

ig
ge

r t
he

n 
w

ha
t s

he
 co

ul
d 

ha
nd

le
 al

on
e. 

 S
he

ne
ed

ed
 a

n 
ex

tra
 se

t o
f h

an
ds

.  
I g

ot
 in

to
 a

 lo
t o

f s
itu

at
io

ns
 w

ith
he

r a
nd

 o
th

er
 H

os
pi

ce
 cl

ie
nt

s t
ha

t I
 n

or
m

all
y w

ou
ld

n’
t a

s a
 C

N
A

.

Th
is 

cl
ie

nt
 w

as
 a 

ve
ry

 p
riv

at
e p

er
so

n.
  I

 d
on

’t 
kn

ow
 if

 it
 w

as
so

m
et

hi
ng

 sh
e 

se
ns

ed
 a

bo
ut

 m
e, 

bu
t s

he
 o

pe
ne

d 
up

 to
 m

e 
a 

lo
t

m
or

e 
th

en
 sh

e 
di

d 
w

ith
 th

e 
ot

he
rs

.  
So

m
et

hi
ng

 sh
e 

ha
d 

be
en

re
ad

y t
o 

ta
ke

 to
 th

e g
ra

ve
 w

ith
 h

er
, t

ha
t s

he
 co

nf
id

ed
 in

 m
e, 

re
all

y
hi

t h
om

e. 
 B

ec
au

se
 o

f t
he

 li
fe

st
yl

e s
he

 h
ad

 d
et

er
m

in
ed

 to
 b

e r
ig

ht
fo

r h
er

, s
he

 h
ad

 b
ee

n 
re

jec
te

d 
by

 h
er

 ad
op

tiv
e f

at
he

r. 
Th

is 
re

all
y

im
pa

ct
ed

 m
e b

ec
au

se
 sh

e a
nd

 I 
sh

ar
ed

 th
at

 as
pe

ct
 o

f l
ife

.  S
he

 h
ad

on
ly

 o
ne

 o
th

er
 li

vi
ng

 re
lat

iv
e t

ha
t s

he
 k

ne
w

 ab
ou

t, 
an

d 
w

as
 th

er
e

dy
in

g 
alo

ne
.  

 I 
th

ou
gh

t, 
“T

hi
s c

ou
ld

 b
e 

m
e 

in
 an

ot
he

r t
w

en
ty

ye
ar

s.”
  T

ha
t h

it 
re

all
y c

lo
se

 to
 h

om
e.

(co
nt

’d)

M
ik

e 
Jo

ne
s
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Pa
ge 

6
M

ain
e P

A
SA

 N
ew

sle
tte

r
N

ov
em

be
r 2

00
4

Th
e l

as
t t

im
e I

 sa
w

 h
er

, I
 w

as
 b

ei
ng

 re
lie

ve
d 

by
 th

e n
ex

t w
or

ke
r.

I’d
 al

re
ad

y b
ee

n 
th

er
e f

or
 m

y s
hi

ft.
  S

he
 w

as
 b

ey
on

d 
sp

ee
ch

 at
 th

is
tim

e, 
bu

t s
he

 w
as

 st
ill

 al
er

t. 
 I 

w
alk

ed
 u

p 
be

sid
e h

er
 b

ed
, t

he
 o

th
er

CN
A

 w
as

 h
ol

di
ng

 h
er

 h
an

d,
 an

d 
sh

e 
tu

rn
ed

 a 
lit

tle
 b

it 
in

 m
y

di
re

ct
io

n 
an

d 
lo

ok
ed

 at
 m

e. 
 S

he
 d

id
n’

t m
ov

e h
er

 li
ps

, b
ut

 sh
e

ha
d 

a l
oo

k 
in

 h
er

 ey
es

 th
at

 sa
id

 sh
e k

ne
w

 th
is 

w
as

 th
e e

nd
.  S

he
lo

ok
ed

 ri
gh

t a
t m

e a
nd

 w
ith

 h
er

 ey
es

 sa
id

 “
Th

an
k 

yo
u.

” 
 I 

pi
ck

ed
he

r h
an

d 
up

, k
iss

ed
 it

, a
nd

 sa
id

, “
Li

ttl
e S

ist
er

, I
’ll

 se
e y

ou
 th

e n
ex

t
tim

e t
he

 ci
rc

us
 is

 in
 to

w
n.

” 
 I 

le
ft,

 an
d 

tw
en

ty
 m

in
ut

es
 la

te
r, 

I g
ot

a c
all

 fr
om

 th
e o

th
er

 C
N

A
 te

lli
ng

 m
e t

ha
t s

he
 h

ad
 d

ie
d.

I s
to

pp
ed

 d
oi

ng
 H

os
pi

ce
 a 

lit
tle

 w
hi

le
 af

te
r t

ha
t. 

 T
ha

t w
as

 a 
on

ce
in

 a 
lif

et
im

e 
sit

ua
tio

n.
  T

ha
t s

itu
at

io
n 

ra
ttl

ed
 m

e 
to

 m
y 

fo
un

da
-

tio
ns

 a
nd

 I 
do

n’
t k

no
w

 h
ow

 m
an

y 
of

 th
os

e 
I w

ou
ld

 b
e 

w
ill

in
g

to
 ta

ke
.  W

he
n 

yo
u’

re
 si

tti
ng

 th
er

e f
or

 h
ou

rs
 an

d 
yo

u’
re

 d
isc

us
sin

g
po

lit
ic

s, 
yo

u’
re

 d
isc

us
sin

g e
du

ca
tio

n,
 m

us
ic,

 li
fe

 in
 g

en
er

al,
 w

or
ld

ev
en

ts,
 yo

u’
re

 re
ad

in
g t

he
 n

ew
sp

ap
er

 to
 h

er
, y

ou
’re

 fi
xi

ng
 m

ea
ls,

fe
ed

in
g 

he
r, 

try
in

g 
to

 g
et

 h
er

 to
 d

rin
k 

– 
it 

br
in

gs
 yo

u 
in

to
 su

ch
 a

bo
nd

 w
ith

 th
at

 p
er

so
n 

th
at

 y
ou

 b
en

d 
an

d 
yo

u’
re

 a
lm

os
t a

 p
ar

t o
f

ea
ch

 o
th

er
.  

A
nd

 I 
kn

ew
 sh

e w
as

 g
oi

ng
 to

 d
ie

, b
ut

 I 
di

dn
’t 

ex
pe

ct
th

at
 fe

el
in

g 
to

 h
ap

pe
n.

  B
ut

 sh
e l

oo
ke

d 
at

 m
e w

ith
 h

er
 ey

es
 an

d
sa

id
 th

an
k 

yo
u 

an
d 

th
at

 ju
st

 ra
ttl

ed
 m

e.

B
ei

ng
 C

ha
lle

ng
ed

Ri
gh

t n
ow

 I’
ve

 g
ot

 e
ig

ht
 c

lie
nt

s. 
 M

os
t o

f t
he

m
 ar

e 
m

or
e

“h
ou

se
ke

ep
in

g”
 ty

pe
 p

er
so

na
l s

up
po

rt.
  I

 d
o 

so
m

e 
ho

us
ew

or
k,

lau
nd

ry
, g

ro
ce

ry
 sh

op
pi

ng
, t

ha
t s

or
t o

f 
th

in
g. 

 F
or

 m
os

t o
f 

th
em

,
th

er
e’s

 n
ot

 re
all

y a
ny

 h
an

ds
-o

n 
di

re
ct

 ca
re

.  H
ow

ev
er

, t
he

re
’s 

th
is

on
e g

uy
, E

ric
, w

ho
’s 

w
he

el
ch

air
 b

ou
nd

 an
d 

alm
os

t t
ot

al 
ca

re
.  I

sp
en

d 
an

 av
er

ag
e o

f t
w

en
ty

-o
ne

 h
ou

rs
 a 

w
ee

k 
w

ith
 h

im
. E

ric
 ju

st
ab

ou
t c

ha
lle

ng
es

 ev
er

y p
ar

t o
f m

y t
en

 ye
ar

s o
f t

ra
in

in
g 

an
d

ex
pe

rie
nc

e. 
H

e i
s t

ot
al 

ca
re

, w
hi

ch
 m

ea
ns

 I 
ba

th
e h

im
, I

 d
re

ss
 h

im
,

an
d 

fe
ed

 h
im

.  
I a

lso
 as

sis
t h

im
 w

ith
 m

ed
ic

at
io

ns
.  

I s
w

ee
p 

an
d

m
op

 h
is 

flo
or

s, 
I c

oo
k 

w
ha

te
ve

r h
e w

an
ts

 fo
r m

ea
ls,

 I 
do

 u
p 

th
e

di
sh

es
; I

 ev
en

 em
pt

y a
nd

 cl
ea

n 
th

e c
at

’s 
bo

x.
  I

 h
el

p 
hi

m
 k

ee
p 

hi
s

ap
po

in
tm

en
ts

 st
ra

ig
ht

, a
nd

 re
m

in
d 

hi
m

 w
he

n 
he

 h
as

 so
m

et
hi

ng
co

m
in

g 
up

.  E
ric

 d
isc

us
se

s p
ro

bl
em

s w
ith

 h
is 

gi
rlf

rie
nd

 w
ith

 m
e;

he
 d

isc
us

se
s p

ro
bl

em
s w

ith
 h

is 
fa

m
ily

 w
ith

 m
e. 

 S
om

et
im

es
 I’

m
de

ali
ng

 w
ith

 h
is 

de
pr

es
sio

n,
 an

xi
et

y, 
th

in
gs

 th
at

 I 
ha

ve
 le

ar
ne

d
ab

ou
t i

n 
th

e p
as

t. 
 S

o,
 it

 al
l p

lay
s i

n 
– 

CN
A

, P
CA

, h
om

em
ak

er
,

m
en

ta
l h

ea
lth

 w
or

ke
r, 

m
ed

ic
at

io
ns

. H
is 

is 
a c

ha
lle

ng
in

g s
itu

at
io

n,
ye

t h
e i

s a
 jo

y t
o 

be
 w

ith
 b

ec
au

se
 w

he
n 

hi
s m

oo
d 

is 
up

 th
er

e, 
he

ha
s a

 la
ug

h 
on

 h
im

 th
at

 w
ou

ld
 m

ak
e 

a r
oc

k 
lau

gh
.

Th
is 

jo
b 

is 
no

t j
us

t a
 m

at
te

r o
f s

w
ee

pi
ng

 fl
oo

rs
, d

oi
ng

 d
ish

es
an

d 
w

as
hi

ng
 so

m
eb

od
y’s

 b
eh

in
d.

  A
n 

RN
 o

r a
n 

LP
N

 o
r a

th
er

ap
ist

 co
m

es
 in

 fo
r a

 sh
or

t v
isi

t f
or

 a 
ve

ry
 sp

ec
ifi

c p
ur

po
se

.  O
f

co
ur

se
, t

he
y w

ou
ld

 li
st

en
 if

 a 
cl

ie
nt

 h
ad

 so
m

et
hi

ng
 to

 sa
y, 

bu
t

th
ey

 ju
st

 d
on

’t 
ha

ve
 th

e 
tim

e 
to

 st
an

d 
th

er
e 

an
d 

ge
t i

nt
o 

it.
  A

s
PC

A
s w

e 
do

n’
t d

ea
l o

n 
th

at
 le

ve
l. 

 W
e 

go
 in

to
 th

at
 h

om
e 

fo
r

ge
ne

ra
l p

ur
po

se
s a

nd
 th

at
 m

ea
ns

 yo
u 

ca
n 

ge
t h

it 
w

ith
 an

yt
hi

ng
go

in
g 

an
d 

yo
u 

ha
ve

 to
 b

e r
ea

dy
 fo

r i
t.

I’m
 v

er
y p

le
as

ed
 th

at
 th

ey
 h

av
e c

ha
ng

ed
 o

ur
 d

es
ig

na
tio

n 
fr

om
Pe

rs
on

al 
Ca

re
 A

tte
nd

an
t t

o 
Pe

rs
on

al 
Su

pp
or

t S
pe

ci
ali

st
.  I

f w
e a

re
do

in
g 

ou
r j

ob
 ri

gh
t, 

w
e 

pr
ov

id
e 

su
pp

or
t i

n 
a 

w
id

e 
ra

ng
e 

of
 is

su
es

an
d 

sit
ua

tio
ns

, a
nd

 w
e d

o 
be

co
m

e s
pe

ci
ali

st
s. 

 W
e w

or
k 

on
 a 

ve
ry

pe
rs

on
al 

ba
sis

.  
D

o 
yo

u 
kn

ow
 h

ow
 m

an
y 

pe
op

le
 I 

m
ee

t w
ho

 as
k,

in
 ca

su
al 

co
nv

er
sa

tio
n,

 w
ha

t I
 d

o 
fo

r w
or

k?
  W

he
n 

I t
el

l t
he

m
th

at
 I 

am
 a 

Pe
rs

on
al 

Ca
re

 A
tte

nd
an

t, 
a P

er
so

na
l S

up
po

rt 
Sp

ec
ial

-
ist

, t
he

y s
or

t o
f w

rin
kl

e t
he

ir 
no

se
s a

nd
 sa

y s
om

et
hi

ng
 li

ke
, “

O
h,

yo
u 

go
 in

 an
d 

gi
ve

 b
at

he
s a

nd
 sw

ee
p 

flo
or

s, 
an

d 
st

uf
f l

ik
e 

th
at

.”
Th

en
 th

ey
 w

ill
 ad

d 
“I

 co
ul

d 
ne

ve
r d

o 
th

at
.”

  W
el

l, 
if

 th
e g

en
er

al
pu

bl
ic

 ca
n’

t d
o 

th
at

, d
oe

sn
’t 

th
at

 m
ak

e m
e a

 sp
ec

ial
ist

 b
ec

au
se

 I
do

 it
 ef

fe
ct

iv
el

y, 
an

d 
co

nt
in

ue
 to

 d
o 

it?
  T

ha
t n

ee
ds

 to
 b

e r
ec

og
-

ni
ze

d. Do
n’t

 fo
rge

t t
o 

ch
eck

 o
ut 

the
co
mp

let
e 
ve
rsi

on
s o

f t
he

sto
rie

s o
n 

the
Ma

ine
 P
AS
A 
we

bs
ite

!

Go
 t

o
ww

w.
M

ai
ne

PA
SA

.o
rg

an
d 

cl
ic

k 
on

 “
Ou

r 
St

or
ie

s”
!

M
ik

e 
an

d 
Er

ic

M
ik

e 
an

d 
Er

ic
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Pa
ge 

7
M

ain
e P

A
SA

 N
ew

sle
tte

r
N

ov
em

be
r 2

00
4

Th
e M

ain
e P

A
SA

 d
isp

lay
 ta

bl
e a

t t
he

 E
xc

ell
en

ce
 in

 L
on

g-
Te

rm
Ca

re
 C

on
fe

re
nc

e a
sk

ed
 th

e q
ue

st
io

n:
 O

h w
ou

ldn
’t i

t b
e n

ice
 if

 w
e

cou
ld 

ha
ve.

.. C
on

fe
re

nc
e a

tte
nd

ee
s w

er
e a

sk
ed

 to
 p

lac
e s

tic
ke

rs
m

ar
ke

d 
1,

 2
 an

d 
3 

to
 n

am
e t

he
ir 

to
p 

th
re

e w
ish

es
. C

he
ck

 o
ut

 th
e

re
su

lts
!

In
cr

ea
se

d 
W

ag
es

 (t
ot

al
 vo

te
s:

 8
5)

#
1 

se
lec

tio
n:

 5
4

#
2 

se
lec

tio
n:

 2
1

#
3 

se
lec

tio
n:

 1
0

E
no

ug
h 

St
af

f (
to

ta
l v

ot
es

: 6
6)

#
1 

se
lec

tio
n:

 3
4

#
2 

se
lec

tio
n:

 2
1

#
3 

se
lec

tio
n:

 1
2

A
ffo

rd
ab

le
 H

ea
lth

 In
su

ra
nc

e 
(t

ot
al

 v
ot

es
: 5

7)
#

1 
se

lec
tio

n:
 1

7
#

2 
se

lec
tio

n:
  2

1
#

3 
se

lec
tio

n:
  1

9

R
es

pe
ct

 &
 R

ec
og

ni
tio

n 
(t

ot
al

 v
ot

es
: 4

1)
#

1 
se

lec
tio

n:
 8

#
2 

se
lec

tio
n:

 1
7

#
3 

se
lec

tio
n:

 1
6

T
ra

in
in

g 
&

  E
du

ca
tio

n 
Pr

og
ra

m
s (

to
ta

l v
ot

es
: 3

1)
#

1 
se

lec
tio

n:
 5

#
2 

se
lec

tio
n:

 1
4

#
3 

se
lec

tio
n:

 1
2

C
ar

ee
r A

dv
an

ce
m

en
t O

pp
or

tu
ni

tie
s (

to
ta

l v
ot

es
: 2

9)
#

1 
se

lec
tio

n:
 1

0
#

2 
se

lec
tio

n:
  8

#
3 

se
lec

tio
n:

  1
1

St
ab

le
 W

or
k 

H
ou

rs
 (t

ot
al

 v
ot

es
: 1

4)
#

1 
se

lec
tio

n:
  4

#
2 

se
lec

tio
n:

  4
#

3 
se

lec
tio

n:
  6

H
el

p 
w

ith
 C

hi
ld

 C
ar

e 
(t

ot
al

 v
ot

es
: 8

)
#

1 
se

lec
tio

n:
  1

#
2 

se
lec

tio
n:

  2
#

3 
se

lec
tio

n:
  5

He
al

th
 In

su
ra

nc
e:

Ar
e Y

ou
 L

oo
ki

ng
 f

or
 C

ov
er

ag
e?

Th
e h

ea
dl

in
e n

ew
s a

cr
os

s t
he

 co
un

try
 is

 th
at

 th
ou

sa
nd

s o
f p

eo
pl

e
do

 n
ot

 h
av

e h
ea

lth
 in

su
ra

nc
e. 

In
 M

ain
e t

he
 co

un
t i

s 1
30

,0
00

.
W

ha
t d

o 
th

ey
 d

o 
w

he
n 

th
ey

 ge
t s

ick
?  

Th
er

e a
re

 m
an

y d
ire

ct
 ca

re
w

or
ke

rs
 an

d 
pe

rs
on

al 
as

sis
ta

nt
s i

n 
M

ain
e w

ho
 co

ul
d 

an
sw

er
 th

is
qu

es
tio

n.
  M

ain
e P

A
SA

 su
rv

ey
s t

el
l u

s t
ha

t h
ea

lth
 in

su
ra

nc
e i

s
hi

gh
 o

n 
th

e w
ish

 li
st

, e
sp

ec
ial

ly
 fo

r h
om

e h
ea

lth
 an

d 
ca

re
 ai

de
s

an
d 

pe
rs

on
al 

as
sis

ta
nt

s. 
 B

et
w

ee
n 

pa
rt-

tim
e w

or
k 

sc
he

du
le

s t
ha

t
m

ak
e t

he
m

 in
el

ig
ib

le
 fo

r e
m

pl
oy

er
 b

en
ef

its
 (w

ith
 fe

w
 ev

en
of

fe
rin

g 
th

e o
pt

io
n)

 an
d 

ho
ur

ly
 w

ag
es

 b
et

w
ee

n 
$7

.0
0 

an
d 

$1
0.

00
,

th
e c

ha
nc

es
 o

f f
in

di
ng

 af
fo

rd
ab

le 
in

su
ra

nc
e a

nd
 h

ea
lth

 ca
re

se
rv

ice
s a

re
 ve

ry
 sl

im
.

If
 y

ou
 a

re
 in

 th
is

 si
tu

at
io

n 
pl

ea
se

 re
ad

 o
n.

..
D

iri
go

 H
ea

lth
 is

 o
ffe

rin
g a

 n
ew

 h
ea

lth
 ca

re
 co

ve
ra

ge
 ch

oi
ce

 in
M

ain
e f

or
 sm

all
 b

us
in

es
se

s, 
se

lf-
em

pl
oy

ed
, a

nd
 in

di
vi

du
als

w
ith

ou
t a

cc
es

s t
o 

jo
b-

ba
se

d 
co

ve
ra

ge
. T

he
 D

iri
go

Ch
oi

ce
 P

ro
gr

am
m

ay
 b

e a
bl

e t
o 

of
fe

r y
ou

 af
fo

rd
ab

le 
he

alt
h 

in
su

ra
nc

e. 
Ch

ec
k 

th
es

e
so

ur
ce

s f
or

 m
or

e i
nf

or
m

at
io

n:

1.
A

re
 yo

u 
em

pl
oy

ed
 b

y a
 sm

all
 b

us
in

es
s/

ag
en

cy
?  

If
 so

, a
sk

 yo
ur

em
pl

oy
er

 to
 ca

ll 
A

nt
he

m
 B

lu
e C

ro
ss

/B
lu

e S
hi

el
d 

to
 ge

t
in

fo
rm

at
io

n 
an

d 
ra

te
 q

uo
te

s. 
 D

iri
go

Ch
oi

ce
 h

as
 a 

go
od

 p
lan

 fo
r

lo
w

 w
ag

e e
ar

ne
rs

 th
at

 w
ill

 h
el

p 
yo

u 
pa

y f
or

 m
an

y o
f t

he
 o

ut
-o

f-
po

ck
et

 co
st

s. 
Cu

rr
en

tly
, y

ou
 m

us
t g

o 
th

ro
ug

h 
yo

ur
 em

pl
oy

er
an

d 
fil

l o
ut

 th
e n

ec
es

sa
ry

 p
ap

er
w

or
k 

to
 fi

nd
 o

ut
 h

ow
 yo

u 
ca

n
qu

ali
fy

. P
le

as
e b

e a
w

ar
e t

ha
t t

he
re

 is
 a 

co
st

 to
 yo

ur
 em

pl
oy

er
 to

pa
rti

ci
pa

te
, b

ut
 en

co
ur

ag
e t

he
m

 to
 ca

ll 
A

nt
he

m
 to

 fi
nd

 o
ut

ho
w

 m
uc

h 
it 

re
all

y i
s a

nd
 te

ll 
th

em
 h

ow
 im

po
rta

nt
 th

e c
ov

er
ag

e
is 

to
 y

ou
. T

he
 A

nt
he

m
 B

CB
S 

nu
m

be
r f

or
 sm

all
 b

us
in

es
se

s i
s

(8
00

) 5
41

-4
25

1.

2.
If

 yo
ur

 em
pl

oy
er

 d
oe

s n
ot

 en
ro

ll 
in

 D
iri

go
Ch

oi
ce

 o
r y

ou
 ar

e
no

t e
lig

ib
le

 b
ec

au
se

 yo
u 

w
or

k 
to

o 
fe

w
 h

ou
rs

, c
on

sid
er

 th
is.

..
St

ar
tin

g i
n 

Fe
br

ua
ry

, t
he

 S
ta

te
 w

ill
 ac

ce
pt

 2
,2

00
 in

di
vi

du
al’

s
ap

pl
ica

tio
ns

 fo
r D

iri
go

Ch
oi

ce
 co

ve
ra

ge
.  T

hi
s i

ns
ur

an
ce

 p
lan

w
ith

 th
e w

el
ln

es
s i

nc
en

tiv
es

 w
ill

 in
cl

ud
e a

ss
ist

an
ce

 fo
r l

ow
 w

ag
e

ea
rn

er
s. 

 T
he

 ca
tc

h 
is 

th
at

 yo
u 

m
us

t g
et

 re
ad

y a
nd

 ge
t i

n 
lin

e f
or

th
e 

op
en

in
g 

da
y. 

Yo
u 

w
ill

 n
ee

d 
to

 h
av

e 
yo

ur
 h

ou
se

ho
ld

in
fo

rm
at

io
n 

re
ad

y f
or

 th
e a

pp
lic

at
io

n 
da

y. 
 F

or
 m

or
e i

nf
or

m
a-

tio
n:

 p
ho

ne
: (

20
7)

 2
87

-9
90

0,
  T

TY
: (

20
7)

 2
87

-4
34

4,
 em

ail
:

D
H

A
@

M
ain

e.g
ov

, w
eb

sit
e:

 w
w

w.
di

rig
oh

ea
lth

.m
ain

e.g
ov

.

3.
N

ea
rly

 2
0,

00
0 

ch
ild

re
n 

an
d 

ad
ul

ts
 ar

e e
lig

ib
le 

fo
r M

ain
eC

ar
e f

ul
l

be
ne

fit
 co

ve
ra

ge
 b

ut
 d

o 
no

t e
nr

ol
l. 

 T
o 

ge
t m

or
e i

nf
or

m
at

io
n,

ca
ll t

he
 D

ep
ar

tm
en

t o
f H

um
an

 S
er

vi
ce

s t
ol

l-f
re

e a
t (

87
7)

K
ID

S-
N

O
W

 (8
77

-5
43

-7
66

9)
, T

TY
 (8

00
) 9

65
-7

47
6.

C
on

ta
ct

s t
ha

t c
an

 h
el

p 
yo

u 
le

ar
n 

m
or

e:

•
Co

ns
um

er
s f

or
 A

ffo
rd

ab
le 

H
ea

lth
 C

ar
e

(8
00

) 9
65

-7
47

6 
or

 h
ttp

:/
/w

w
w.

m
ain

ec
ah

c.o
rg

/

•
Co

ve
rin

g K
id

s &
 F

am
ili

es
 H

ot
lin

e
(8

00
) 9

65
-7

57
5

•
A

rti
st

s’H
ea

lth
 In

su
ra

nc
e R

es
ou

rc
e C

en
te

r
w

w
w.

ah
irc

.o
rg

 an
d 

cl
ick

 o
n 

M
ain

e o
n 

th
e m

ap

Th
e 

Vo
te

s 
Ar

e 
In

!
M

ai
ne

 P
AS

A 
W

is
h 

Li
st

 R
es

ul
ts

YO
U 

Ca
n 

M
ak

e 
a

Di
ff

er
en

ce
!

Ma
ine

 P
AS
A 

is 
loo

kin
g

for
 a

n 
Ex

ecu
tiv

e 
Dir

ect
or!

Ch
eck

 o
ut 

the
 b

ac
k 

of 
thi

s
ne
ws

let
ter

 f
or 

mo
re 

inf
orm

ati
on

!
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M
ai

ne
 P

A
SA

P.
 O

. B
ox

 1
88

1
Po

rt
lan

d,
 M

E
  0

41
04

Jo
b 

An
no

un
ce

m
en

t: 
M

ai
ne

 P
AS

A 
Ex

ec
ut

iv
e 

Di
re

ct
or

M
ain

e P
A

SA
 se

ek
s a

 p
er

so
n 

w
ith

 th
e k

no
w

le
dg

e a
nd

 ex
pe

rie
nc

e o
f

m
an

ag
in

g 
a g

ro
w

in
g 

no
n-

pr
of

it 
or

ga
ni

za
tio

n.
  T

he
 id

ea
l c

an
di

da
te

w
ill

 d
em

on
st

ra
te

 in
sig

ht
s i

nt
o 

M
ain

e 
PA

SA
’s 

m
iss

io
n 

an
d 

its
m

em
be

rs
 an

d 
th

e s
ki

lls
 to

 le
ad

 an
d 

m
an

ag
e t

he
 o

rg
an

iz
at

io
n.

Th
e E

xe
cu

tiv
e D

ire
ct

or
 w

ill
 as

sis
t t

hi
s n

ew
ly

 fo
rm

ed
 o

rg
an

iz
at

io
n

to
 ac

co
m

pl
ish

 it
s i

m
po

rta
nt

 m
iss

io
n 

to
 b

ui
ld

 re
co

gn
iti

on
 an

d
op

po
rtu

ni
tie

s f
or

 th
e M

ain
e d

ire
ct

 ca
re

, d
ire

ct
 su

pp
or

t a
nd

 p
er

so
na

l
as

sis
ta

nc
e w

or
kf

or
ce

.  M
ain

e P
A

SA
 is

 an
 in

co
rp

or
at

ed
 n

on
-p

ro
fit

or
ga

ni
za

tio
n 

th
at

 cu
rr

en
tly

 se
rv

es
 a 

st
at

ew
id

e m
em

be
rs

hi
p 

of
ne

ar
ly

 5
00

 an
d 

is 
af

fil
iat

ed
 w

ith
 n

um
er

ou
s s

ta
te

 an
d 

na
tio

na
l

in
iti

at
iv

es
 d

ed
ic

at
ed

 to
 b

ui
ld

in
g q

ua
lit

y w
or

k 
an

d 
en

su
rin

g q
ua

lit
y

se
rv

ic
es

 fo
r e

ld
er

s a
nd

 p
eo

pl
e w

ith
 d

isa
bi

lit
ie

s. 
(S

ee
w

w
w.

m
ain

ep
as

a.o
rg

 to
 v

ie
w

 th
e 

or
ga

ni
za

tio
n 

an
d 

th
e 

fu
ll 

jo
b

de
sc

rip
tio

n)
.  T

he
 E

xe
cu

tiv
e D

ire
ct

or
 p

er
fo

rm
s a

 w
id

e r
an

ge
 o

f
ad

m
in

ist
ra

tiv
e a

ct
iv

iti
es

 re
lat

ed
 to

 th
e o

pe
ra

tio
n 

an
d 

m
an

ag
em

en
t

of
 M

ain
e P

A
SA

 p
ro

gr
am

s a
nd

 b
ud

ge
t a

nd
 re

po
rt

s t
o 

th
e B

oa
rd

 o
f

D
ire

ct
or

s. 
 T

he
 p

os
iti

on
 is

 cu
rr

en
tly

 h
alf

 ti
m

e, 
in

vo
lv

es
 a 

fle
xi

bl
e

sc
he

du
le

 w
ith

 o
cc

as
io

na
l e

ve
ni

ng
 an

d 
w

ee
ke

nd
 m

ee
tin

gs
 in

A
ug

us
ta

, B
an

go
r, 

M
id

 co
as

t a
nd

 P
or

tla
nd

 ar
ea

.

Fo
r t

he
 fu

ll 
jo

b 
de

sc
rip

tio
n 

an
d 

a l
ist

in
g 

of
 re

qu
es

te
d

qu
ali

fic
at

io
ns

, g
o 

to
 w

w
w.

M
ain

eP
A

SA
.o

rg
.

Pl
ea

se
 su

bm
it 

a c
ov

er
 le

tte
r &

 re
su

m
e

w
ith

 co
nt

ac
t i

nf
or

m
at

io
n 

fo
r

3 r
ef

er
en

ce
s t

o:

Se
ar

ch
 C

om
m

itt
ee

M
ai

ne
 P

A
SA

P.
O

. B
ox

 18
81

Po
rt

la
nd

, M
E

  0
40

14

Re
vi

ew
 o

f r
es

um
es

 w
ill

 b
eg

in
 N

ov
em

be
r 2

5t
h

an
d 

co
nt

in
ue

 u
nt

il 
th

e 
po

sit
io

n 
is 

fil
le

d.

Pa
ge 

8
M

ain
e P

A
SA

 N
ew

sle
tte

r
N

ov
em

be
r 2

00
4

Th
is 

ne
w

sle
tte

r h
as

 b
ee

n 
pr

od
uc

ed
 fo

r M
ain

e 
PA

SA
.

Co
nt

rib
ut

or
s 

in
clu

de
 E

lis
e 

Sc
ala

, L
isa

 M
ar

ie
Li

nd
en

sc
hm

id
t, 

Jo
ce

lyn
 B

ar
re

tt 
an

d 
M

ain
e 

PA
SA

m
em

be
rs

.

Ho
w 

to
 R

ea
ch

 U
s

A
dd

re
ss

:
P.

O
. B

ox
 1

88
1,

 P
or

tla
nd

, M
E

 0
41

04
Vo

ic
e:

(8
00

) 
26

8-
66

12
T

T
Y

:
(2

07
) 

22
8-

84
40

 o
r 

(8
00

) 
80

9-
45

01
E

m
ai

l:
sc

ala
@

us
m

.m
ain

e.e
du

W
eb

si
te

:
w

w
w.

m
ai

ne
pa

sa
.o

rg
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Sp
eci

al 
In

ser
t

M
ain

e P
A

SA
 N

ew
sle

tte
r

N
ov

em
be

r 2
00

4

M
ai

ne
 P

AS
A’

s C
ha

pt
er

 in
 B

re
w

er
Le

ft 
to

 ri
gh

t: 
W

uz
zy

 C
ox

, M
ar

ia
 B

ow
de

n,
 M

ik
e 

Jo
ne

s

M
ai

ne
 P

AS
A 

di
sp

la
y, 

Ex
ce

lle
nc

e 
in

 L
on

g-
Te

rm
 C

ar
e

C
on

fe
re

nc
e,

 A
ug

us
ta

 C
iv

ic
 C

en
te

r
Je

nn
ife

r G
ill

es
pi

e,
 M

ai
ne

 P
AS

A 
Bo

ar
d 

of
 D

ire
ct

or
s

m
em

be
r, 

ch
ec

ks
 in

. (
N

ot
e 

ou
r S

ur
ve

y 
Bo

ar
d 

to
 th

e 
le

ft.
At

te
nd

ee
s 

m
ad

e 
th

ei
r 

w
is

he
s 

kn
ow

n!
Se

e 
“T

he
 V

ot
es

 A
re

 In
!”

 o
n 

pa
ge

 7
.)

M
ai

ne
 P

AS
A 

Re
ce

pt
io

n,
 E

xc
el

le
nc

e 
in

 L
on

g-
Te

rm
 C

ar
e

C
on

fe
re

nc
e,

 A
ug

us
ta

 C
iv

ic
 C

en
te

r
Ju

lie
 M

ou
lto

n,
 S

us
an

 T
uc

ke
r 

an
d 

M
ik

e 
Jo

ne
s 

te
ll 

ab
ou

t
th

e 
D

C
A 

C
on

fe
re

nc
e 

an
d 

vi
si

t t
o 

W
as

hi
ng

to
n.

M
ik

e 
Jo

ne
s, 

Su
sa

n 
Tu

ck
er

 a
nd

 E
lis

e 
Sc

al
a 

st
af

f t
he

 M
ai

ne
PA

SA
 p

os
te

r 
se

ss
io

n 
at

 th
e 

D
C

A 
C

on
fe

re
nc

e 
al

on
g 

w
ith

m
an

y 
ot

he
r A

ss
oc

ia
tio

ns
 fr

om
 a

cr
os

s t
he

 c
ou

nt
ry

.
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Sp
eci

al 
In

ser
t

M
ain

e P
A

SA
 N

ew
sle

tte
r

N
ov

em
be

r 2
00

4

D
ir

ec
t C

ar
e 

Al
lia

nc
e 

C
on

fe
re

nc
e

W
as

hi
ng

to
n,

 D
C

, S
ep

te
m

be
r 

20
04

Su
sa

n 
Tu

ck
er

 jo
in

s 
ot

he
r 

di
re

ct
 c

ar
e 

an
d

su
pp

or
t w

or
ke

rs
 fr

om
 a

cr
os

s t
he

 c
ou

nt
ry

to
 c

on
ne

ct
 a

nd
 c

el
eb

ra
te

 th
ei

r 
w

or
k.

D
ire

ct
 C

ar
e 

Al
lia

nc
e 

C
on

fe
re

nc
e,

 W
as

hi
ng

to
n,

 D
C

, S
ep

te
m

be
r 

20
04

M
ai

ne
 P

AS
A 

de
bu

ts
 th

e 
O

ur
 S

to
ri

es
 d

is
pl

ay
.

Le
ft 

to
 ri

gh
t: 

M
ik

e 
Jo

ne
s, 

El
is

e 
Sc

al
a,

 S
us

an
 T

uc
ke

r,
Jo

ce
ly

n 
Ba

rr
et

t, 
G

ai
l B

en
ve

nu
ta

D
ir

ec
t C

ar
e 

Al
lia

nc
e 

C
on

fe
re

nc
e

W
as

hi
ng

to
n,

 D
C

, S
ep

te
m

be
r 

20
04

M
ai

ne
 P

AS
A 

go
es

 to
 W

as
hi

ng
to

n!
O

n 
ou

r w
ay

 to
 T

om
 A

lle
n 

an
d 

O
ly

m
pi

a 
Sn

ow
e’s

 o
ffi

ce
s.

Su
sa

n 
Tu

ck
er

 a
nd

 J
ul

ie
 M

ou
lto

n 
te

ll 
ab

ou
t

M
ai

ne
 P

AS
A’

s m
is

si
on

.
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Th
e m

iss
ion

 of
 M

ain
e P

A
SA

 is
 to

 bu
ild

 re
cog

nit
ion

 an
d o

pp
or

tu
nit

y f
or 

th
e d

ire
ct 

ca
re,

 di
rec

t s
up

po
rt 

an
d p

ers
on

al 
as

sis
tan

ce 
wo

rk
for

ce
thr

ou
gh

 ed
uc

ati
on

, p
rof

ess
ion

al 
de

vel
op

me
nt 

an
d p

ub
lic

 aw
ar

en
ess

.

Vo
lu

m
e 

4,
 N

um
be

r 
1

M
ar

ch
 2

00
5

M
ai

ne
 P

AS
A 

Bo
ar

d 
Ap

po
in

ts
 a

n 
Ex

ec
ut

iv
e 

Di
re

ct
or

Th
e M

ain
e P

A
SA

 B
oa

rd
 o

f D
ire

ct
or

s i
s p

le
as

ed
 to

 an
no

un
ce

 th
e a

pp
oi

nt
m

en
t o

f R
oy

 G
ed

at
to

 th
e p

os
iti

on
 o

f E
xe

cu
tiv

e D
ire

ct
or

. T
he

 p
os

iti
on

 w
as

 ad
ve

rti
se

d 
in

 D
ec

em
be

r a
nd

 re
cr

ui
te

d
m

an
y e

xc
ell

en
t c

an
di

da
te

s. 
 R

oy
 w

as
 se

lec
te

d 
fo

r h
is 

ex
te

ns
iv

e e
xp

er
ien

ce
 in

 m
an

ag
in

g a
 n

on
-

pr
of

it 
or

ga
ni

za
tio

n 
in

 M
ain

e a
s w

el
l a

s h
is 

fir
st

 h
an

d 
ex

pe
rie

nc
e i

n 
di

re
ct

 se
rv

ic
es

.  R
oy

 se
rv

ed
as

 th
e d

ire
ct

or
 o

f t
he

 C
hi

ld
 H

ea
lth

 C
en

te
r i

n 
N

or
wa

y, 
M

ain
e f

or
 1

8 
ye

ar
s a

nd
 w

as
 ve

ry
 ac

tiv
e w

ith
fu

nd
ra

isi
ng

 fo
r B

ig
 B

ro
th

er
s B

ig
 S

ist
er

s p
ro

gr
am

s. 
H

e h
as

 al
so

 b
ee

n 
a b

oa
rd

 m
em

be
r f

or
 o

th
er

or
ga

ni
za

tio
ns

.  R
oy

 is
 fa

m
ili

ar
 w

ith
 d

ire
ct

 se
rv

ic
es

 th
ro

ug
h 

pa
rt

-ti
m

e e
m

pl
oy

m
en

t i
n 

a r
es

id
en

tia
l

ho
m

e f
or

 p
eo

pl
e w

ith
 d

isa
bi

lit
ie

s, 
th

ro
ug

h 
hi

s a
ge

nc
y w

or
k,

 an
d 

th
ro

ug
h 

hi
s M

as
te

r’s
 d

eg
re

e i
n

so
ci

al 
wo

rk
.  R

oy
 co

m
es

 to
 M

ain
e P

A
SA

 w
ith

 g
re

at
 re

co
m

m
en

da
tio

ns
 an

d 
a t

ra
ck

 re
co

rd
 o

f
co

lla
bo

ra
tio

n 
ac

ro
ss

 m
an

y s
er

vi
ce

, b
us

in
es

s a
nd

 p
ol

ic
y g

ro
up

s. 
 T

he
 N

or
w

ay
 co

m
m

un
ity

 k
no

w
s

Ro
y f

ro
m

 h
is 

N
ov

em
be

r r
un

 fo
r t

he
 M

ain
e H

ou
se

 in
 D

ist
ric

t 9
5.

 R
oy

 b
rin

gs
 te

rr
ifi

c e
xp

er
ie

nc
e

an
d 

en
er

gy
 an

d 
w

ill
 b

e i
ns

tru
m

en
ta

l i
n 

le
ad

in
g 

th
e o

rg
an

iz
at

io
n 

an
d 

th
e B

oa
rd

 to
 en

su
re

 M
ain

e
PA

SA
's 

m
iss

io
n 

an
d 

co
nt

rib
ut

io
ns

 to
 w

or
kf

or
ce

 d
ev

el
op

m
en

ts
 in

 th
e s

ta
te

.  
Ro

y h
as

 b
ee

n 
bu

sy
ta

lk
in

g 
to

 M
ain

e P
A

SA
 m

em
be

rs
 an

d 
ge

tti
ng

 to
 k

no
w

 th
e g

ra
nt

s a
nd

 p
ro

je
ct

s, 
an

d 
th

e m
iss

io
n

of
 M

ain
e P

A
SA

.  
D

ro
p 

hi
m

 a 
no

te
 an

d 
se

t u
p 

a t
im

e t
o 

ta
lk

 ab
ou

t M
ain

e P
A

SA
 an

d 
di

re
ct

se
rv

ic
es

 in
 M

ain
e. 

 Y
ou

 ca
n 

re
ac

h 
hi

m
 b

y e
-m

ail
 (r

gg
ed

at
@

ex
pl

or
em

ain
e.c

om
), 

by
 ca

lli
ng

 h
is

di
re

ct
 lin

e (
20

7-
89

0-
07

73
), 

or
 b

y c
all

in
g t

he
 M

ain
e P

A
SA

 to
ll-

fre
e n

um
be

 (8
00

-2
68

-6
61

2)
.

R
oy

 G
ed

at
M

ai
ne

 P
A

SA
 E

xe
cu

tiv
e 

D
ir

ec
to

r

M
ai

ne
 P

AS
A 

Ha
s 

A 
Ne

w
M

ai
lin

g 
Ad

dr
es

s!
P.

O
. B

ox
 7

10
N

or
wa

y, 
M

E
 0

42
68

Po
rtl

an
d 

ma
il 

wi
ll 

be
 fo

rw
ar

de
d.

M
ai

ne
 P

AS
A 

Ge
ts

 T
ax

 E
xe

m
pt

 S
ta

tu
s

Th
e U

.S
. I

nt
er

na
l R

ev
en

ue
 S

er
vi

ce
 ap

pr
ov

ed
 M

ain
e P

A
SA

's
ap

pl
ica

tio
n 

to
 b

ec
om

e a
 5

01
c(

3)
 o

rg
an

iz
at

io
n 

in
 Ja

nu
ar

y 2
00

5.
Th

is 
is 

an
ot

he
r i

m
po

rt
an

t m
ile

st
on

e f
or

 M
ain

e P
A

SA
 an

d
fo

llo
w

s t
he

 se
rio

us
 w

or
k 

do
ne

 b
y t

he
 B

oa
rd

 o
f D

ire
ct

or
s t

o
w

rit
e 

a m
iss

io
n 

st
at

em
en

t a
nd

 b
us

in
es

s p
lan

 th
at

 te
lls

 h
ow

 th
e

or
ga

ni
za

tio
n 

w
ill

 se
rv

e i
ts

 m
em

be
rs

 an
d 

th
e g

en
er

al 
pu

bl
ic.

Be
in

g a
pp

ro
ve

d 
to

 b
e a

 ta
x e

xe
m

pt
 5

01
c(

3)
 an

d 
an

 in
co

rp
or

at
ed

no
n-

pr
of

it 
or

ga
ni

za
tio

n 
in

 M
ain

e a
re

 im
po

rta
nt

 d
em

on
st

ra
tio

ns
of

 M
ain

e P
A

SA
's 

st
at

us
 an

d 
su

ita
bi

lit
y t

o 
se

rv
e i

ts
 m

em
be

rs
,

af
fil

iat
es

 an
d 

fu
nd

er
s. 

Th
is 

is 
a r

es
po

ns
ib

ili
ty

 an
d 

a t
ru

st
 th

at
 th

e
Bo

ar
d 

an
d 

E
xe

cu
tiv

e D
ire

ct
or

  w
ill

 ca
rr

y o
ut

.  M
ain

e P
A

SA
w

elc
om

es
 co

nt
rib

ut
io

ns
, in

clu
di

ng
 fi

na
nc

ial
 d

on
at

io
ns

 fo
r

de
sig

na
te

d 
su

pp
or

t a
ct

iv
iti

es
.  T

he
se

 co
nt

rib
ut

io
ns

 ar
e n

ow
 ta

x
de

du
ct

ib
le!

  P
lea

se
 co

nt
ac

t R
oy

 G
ed

at
, E

xe
cu

tiv
e D

ire
ct

or
, f

or
 m

or
e

in
fo

rm
at

io
n.

He
al

th
 In

su
ra

nc
e 

Ou
tr

ea
ch

 H
el

p 
Ne

ed
ed

M
ain

e P
A

SA
 is

 co
nc

er
ne

d 
ab

ou
t h

ea
lth

 ca
re

 co
ve

ra
ge

 fo
r d

ire
ct

 ca
re

,
di

re
ct

 su
pp

or
t s

ta
ff 

an
d 

pe
rs

on
al 

as
sis

ta
nt

s. 
 O

ur
 m

em
be

rs
 h

av
e

to
ld

 u
s t

hi
s i

s o
ne

 o
f t

he
ir 

to
p 

iss
ue

s a
nd

 th
at

 it
 c

an
 m

ak
e 

th
e

di
ffe

re
nc

e b
et

w
ee

n 
st

ay
in

g i
n 

th
is 

lin
e o

f w
or

k 
an

d 
lea

vi
ng

 to
 fi

nd
a j

ob
 w

ith
 b

en
ef

its
.  

W
e n

ee
d 

to
 fi

nd
 an

d 
ke

ep
 g

oo
d 

pe
op

le 
in

th
es

e 
jo

bs
!  

A
nd

, w
e 

kn
ow

 th
at

 th
is 

is 
on

ly 
go

in
g 

to
 h

ap
pe

n 
if 

w
e

im
pr

ov
e t

he
 jo

bs
.  O

ne
 w

ay
 w

e c
an

 d
o 

th
is 

is 
to

 m
ak

e s
ur

e
em

pl
oy

er
s (

ag
en

cie
s a

nd
 co

ns
um

er
s) 

an
d 

th
eir

 d
ire

ct
 ca

re
 an

d
pe

rs
on

al 
as

sis
ta

nt
s h

av
e g

oo
d 

in
fo

rm
at

io
n 

an
d 

kn
ow

 w
ha

t t
he

be
ne

fit
 o

pt
io

ns
 an

d 
co

st
s a

re
.

M
ain

e P
A

SA
 is

 w
or

ki
ng

 w
ith

 C
on

su
m

er
s f

or
 A

ff
or

da
bl

e H
ea

lth
Ca

re
 an

d 
th

e H
ea

lth
 C

ar
e f

or
 H

ea
lth

 C
ar

e W
or

ke
rs

 In
iti

at
iv

e, 
a

na
tio

na
l e

ffo
rt 

sp
on

so
re

d 
by

 th
e P

ar
ap

ro
fe

ss
io

na
l H

ea
lth

 C
ar

e
In

st
itu

te
 to

 o
ffe

r i
nf

or
m

at
io

n 
an

d 
su

pp
or

t. 
 E

m
pl

oy
er

s w
at

ch
yo

ur
 m

ail
 fo

r a
nn

ou
nc

em
en

ts
 o

f m
ee

tin
gs

 in
 yo

ur
 ar

ea
s a

nd
 th

e
Sm

all
 B

us
in

es
s N

ew
sle

tte
r w

ith
 in

fo
rm

at
io

n 
ab

ou
t D

iri
go

Ch
oi

ce
.

M
ain

e P
A

SA
 m

em
be

rs
: Y

ou
 ca

n 
he

lp
!  W

e a
re

 re
cr

ui
tin

g d
ire

ct
 ca

re
em

pl
oy

ee
s, 

di
re

ct
 su

pp
or

t p
ro

fe
ss

io
na

ls 
an

d 
pe

rs
on

al 
as

sis
ta

nt
s

to
 at

te
nd

 tr
ain

in
gs

 an
d 

as
sis

t w
ith

 o
ut

re
ac

h 
th

at
 w

ill
 h

elp
 o

th
er

w
or

ke
rs

 to
 fi

nd
 h

ea
lth

 co
ve

ra
ge

.  C
all

 E
lis

e 2
28

-8
42

3,
 o

r R
oy

(2
07

-8
90

-0
77

3 
or

 8
00

-2
68

-6
61

2)
 to

 fi
nd

 o
ut

 h
ow

 yo
u 

ca
n 

he
lp

.
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Ho
w 

do
 I 

co
nt

ac
t 

m
y

Re
pr

es
en

ta
tiv

e 
or

 S
en

at
or

?

Lo
ng

 H
ou

rs
/I

nc
on

si
st

en
t S

ch
ed

ul
es

•
"O

ur
 sc

he
du

le
s a

re
 to

o 
in

co
ns

ist
en

t. 
 I 

w
ish

 w
e h

ad
 re

lia
bl

e,
st

ea
dy

 sc
he

du
le

s t
o 

w
or

k.
"

C
on

fli
ct

 R
es

ol
ut

io
n

•
"W

e 
sh

ou
ld

 h
av

e 
su

pp
or

t g
ro

up
s. 

 9
0 

%
 o

f 
th

e 
pr

ob
le

m
s a

re
w

ith
 co

-w
or

ke
rs

.  W
e n

ee
d 

tim
e t

og
et

he
r."

B
ur

no
ut

•
"I

'm
 co

nc
er

ne
d 

ab
ou

t p
eo

pl
e w

ho
 w

er
e f

ire
d 

up
 ab

ou
t t

he
ir

jo
bs

 b
ut

 h
av

e 
ch

an
ge

d.
  W

ha
t c

an
 w

e 
do

 ab
ou

t t
he

 b
ur

no
ut

 I
se

e i
n 

ot
he

rs
?"

•
"I

'd
 li

ke
 so

m
eo

ne
 to

 ta
lk

 to
 o

n 
ro

ug
h 

da
ys

."
•

"I
 n

ee
d 

so
m

eo
ne

 to
 li

st
en

 to
 m

e w
he

n 
I h

av
e l

os
t m

y p
at

ie
nc

e,
or

 am
 fe

el
in

g 
de

gr
ad

ed
 b

y t
he

 en
vi

ro
nm

en
t o

r p
er

so
n 

I'm
w

or
ki

ng
 w

ith
."

Pr
ob

le
m

s a
t t

he
 L

eg
is

la
tiv

e 
Le

ve
l

•
"T

he
 S

ta
te

 an
d 

G
ov

er
nm

en
t a

re
 n

ot
 d

oi
ng

 w
el

l t
o 

pr
ov

id
e a

nd
pa

y t
he

 b
ill

s."
•

"T
hi

s i
s n

ot
 en

try
 le

ve
l w

or
k 

an
d 

it 
is 

no
t a

n 
ar

ea
 to

 sa
ve

 st
at

e
an

d 
fe

de
ra

l m
on

ey
 w

he
n 

th
ey

 ar
e d

ow
ns

iz
in

g 
bu

dg
et

s."

La
ck

 o
f 

Tr
ai

ni
ng

/O
ut

da
te

d 
Tr

ai
ni

ng
•

"W
e s

ho
ul

d 
ha

ve
 re

fre
sh

er
 co

ur
se

s i
n 

CN
A

 w
or

k,
 o

ne
 d

ay
se

m
in

ar
s t

o 
te

ac
h 

ne
w

 tr
ic

ks
 o

f t
he

 tr
ad

e."
•

"W
e n

ee
d 

go
od

 tr
ain

in
g b

y w
el

l q
ua

lif
ie

d 
pe

op
le

."
•

"W
e n

ee
d 

cl
as

se
s o

n 
A

lz
he

im
er

's 
be

ca
us

e m
or

e a
nd

 m
or

e
co

ns
um

er
s a

re
 af

fe
ct

ed
."

Tr
ou

bl
e 

w
ith

 M
an

ag
em

en
t

•
"I

f y
ou

 d
on

't 
vo

ic
e y

ou
r n

ee
ds

, y
ou

're
 ju

st
 p

un
ch

in
g a

 cl
oc

k.
"

•
"I

 fe
el

 th
at

 m
an

ag
em

en
t i

s v
er

y i
ns

en
sit

iv
e a

nd
 u

nf
air

 to
 in

-
ho

m
e w

or
ke

rs
 at

 m
y a

ge
nc

y."
•

"A
cc

es
sib

ili
ty

 to
 su

pe
rv

iso
rs

 is
 a 

pr
ob

le
m

."

R
el

at
io

ns
hi

ps
 w

ith
 C

on
su

m
er

s a
nd

 C
on

su
m

er
 F

am
ily

M
em

be
rs

•
"F

am
ily

 m
em

be
rs

 ca
n 

be
 to

ug
h.

"

Fi
nd

in
g 

an
d 

K
ee

pi
ng

 G
oo

d 
W

or
ke

rs
•

"T
hi

s i
s m

or
e t

ha
n 

ju
st

 a 
jo

b.
"

Ch
ec

ki
ng

 In
 W

ith
 M

em
be

rs

Pa
ge 

2
M

ain
e P

A
SA

 N
ew

sle
tte

r
M

ar
ch

 2
00

5

M
an

y M
ain

e P
A

SA
 m

em
be

rs
 re

ce
iv

ed
 p

ho
ne

 ca
lls

 fr
om

 th
e B

oa
rd

m
em

be
rs

, t
he

 C
ha

pt
er

 le
ad

er
s o

r J
oc

ely
n 

Ba
rr

et
t. 

 F
or

ty
 p

eo
pl

e
an

sw
er

ed
 o

ur
 ca

lls
 an

d 
ou

r q
ue

st
io

ns
.  T

hi
s w

as
 a 

gr
ea

t c
ha

nc
e f

or
us

 to
 m

ak
e c

on
ta

ct
 an

d 
ge

t f
ee

db
ac

k 
on

 h
ow

 w
e'r

e d
oi

ng
.

W
ha

t d
id

 w
e 

le
ar

n?
M

os
t p

eo
pl

e r
ea

d 
an

d 
en

jo
y t

he
 n

ew
sle

tte
r (

ho
or

ay
!),

 m
os

t p
eo

pl
e

ha
ve

 n
ot

 re
ad

 th
e w

eb
sit

e, 
an

d 
m

an
y h

av
e n

ot
 se

en
 th

e O
ur

St
or

ie
s s

er
ie

s. 
 T

hi
s i

s h
el

pf
ul

 fo
r u

s t
o 

kn
ow

.  
If

 yo
u 

or
 yo

ur
em

pl
oy

er
 h

as
 ac

ce
ss

 to
 th

e I
nt

er
ne

t, 
ch

ec
k 

th
e w

eb
sit

e t
og

et
he

r:
w

w
w.

m
ain

ep
as

a.o
rg

  W
e 

th
in

k 
yo

u 
w

ill
 b

e 
im

pr
es

se
d 

w
ith

 w
ha

t
M

ain
e -

 an
d 

yo
ur

 A
ss

oc
iat

io
n 

- i
s o

ff
er

in
g!

A
nd

, w
e h

ea
rd

 th
at

 yo
u 

ar
e v

er
y b

us
y w

or
ki

ng
 an

d 
do

n'
t h

av
e

tim
e t

o 
at

te
nd

 ev
en

ts.
 W

e a
lso

 h
ea

rd
 th

at
 yo

u 
ha

ve
 co

nc
er

ns
ab

ou
t y

ou
r j

ob
s a

nd
 co

-w
or

ke
rs

 in
 d

ire
ct

 se
rv

ic
es

.

M
em

be
rs

' c
on

ce
rn

s g
en

er
all

y f
ell

 in
to

 th
e f

ol
lo

w
in

g a
re

as
:

R
ai

si
ng

 P
ub

lic
 A

w
ar

en
es

s
•

"W
e'r

e g
et

tin
g 

ba
d 

pr
es

s f
ro

m
 d

ish
on

es
t p

eo
pl

e, 
w

e n
ee

d 
go

od
st

or
ie

s, 
to

o.
"

•
"W

e n
ee

d 
to

 g
iv

e p
eo

pl
e a

n 
ov

er
all

 v
ie

w
 o

f 
m

en
ta

l i
lln

es
s,

pr
ov

id
e e

du
ca

tio
n 

fo
r p

eo
pl

e i
n 

th
e c

om
m

un
ity

."

E
m

pl
oy

ee
 R

ec
og

ni
tio

n 
an

d 
Su

pp
or

t
•

"G
iv

e e
ve

ry
on

e a
n 

op
po

rtu
ni

ty
 to

 sp
ea

k,
 'o

nc
e a

ro
un

d 
th

e
ta

bl
e'.

"
•

"W
e d

o 
no

t g
et

 re
co

gn
iz

ed
 fo

r t
he

 g
oo

d 
w

or
k 

w
e d

o.
"

•
"I

 w
an

t t
o 

be
 w

ith
 o

th
er

s d
oi

ng
 th

e 
sa

m
e 

w
or

k 
to

 d
isc

us
s a

nd
ha

ve
 fu

n.
"

•
"A

 h
ap

py
 em

pl
oy

ee
 is

 a 
go

od
 em

pl
oy

ee
; w

e h
av

e t
o 

be
 v

alu
ed

."
•

"I
t's

 n
ot

 al
w

ay
s a

bo
ut

 th
e w

ag
es

.  
Pe

op
le

 th
at

 d
o 

th
e w

or
k

sh
ou

ld
 g

et
 m

or
e 

su
pp

or
t a

nd
 u

nd
er

st
an

di
ng

 so
 th

ey
 c

an
 d

o
th

ei
r j

ob
 b

et
te

r."

H
ea

lth
 In

su
ra

nc
e

•
"I

t's
 aw

fu
l t

o 
be

 in
 h

ea
lth

ca
re

 an
d 

no
t h

av
e h

ea
lth

 in
su

ra
nc

e."
•

"H
ea

lth
ca

re
 is

 th
e b

ig
ge

st
 is

su
e. 

 It
 m

ak
es

 it
 h

ar
d 

to
 fi

nd
 yo

un
g

w
or

ke
rs

 w
ho

 w
an

t t
o 

st
ay

 in
 th

is 
fie

ld
."

•
"I

 am
 ap

pr
oa

ch
in

g r
et

ire
m

en
t a

nd
 w

ou
ld

 li
ke

 to
 cu

t b
ac

k 
to

pa
rt 

tim
e, 

bu
t I

'll
 lo

se
 m

y h
ea

lth
 in

su
ra

nc
e a

nd
 ju

st
 ca

n'
t a

ff
or

d
th

at
."

Lo
w

 W
ag

es
•

"W
e n

ee
d 

hi
gh

er
 w

ag
es

, I
 m

ak
e l

es
s n

ow
 th

an
 I 

di
d 

w
he

n
w

or
ki

ng
 at

 a 
fa

ct
or

y i
n 

th
e 7

0s
.  B

ut
 if

 w
e r

ais
e o

ur
 w

ag
es

 to
o

hi
gh

, w
ill

 w
e h

av
e t

o 
ch

ar
ge

 p
oo

r c
lie

nt
s m

or
e f

or
 se

rv
ic

es
?"

•
"H

av
in

g 
be

en
 p

ro
m

ot
ed

 to
 C

RM
A

, w
ith

 m
or

e r
es

po
ns

ib
ili

ty
sh

ou
ld

 co
m

e h
ig

he
r w

ag
es

 an
d 

m
or

e r
es

pe
ct

 b
ut

 th
e p

ay
 sc

ale
 is

so
 lo

w
 at

 th
e p

riv
at

e f
ac

ili
ty

 w
he

rE
 I 

w
or

k.
"

•
"W

e n
ee

d 
to

 h
av

e g
oo

d 
pa

y t
o 

ge
t p

eo
pl

e i
nt

o 
th

is 
jo

b.
"

M
ain

e H
ou

se
 o

f R
ep

re
se

nt
at

iv
es

 in
-s

ta
te

 to
ll-

fr
ee

 lin
e:

80
0-

42
3-

29
00

M
ain

e S
en

at
e i

n-
sta

te
 to

ll-
fre

e m
es

sa
ge

 lin
e:

80
0-

42
3-

69
00

To
 lo

ca
te

 an
y s

ta
te

 o
ffi

cia
l, v

isi
t:

ht
tp

:/
/w

w
w.

m
ain

e.g
ov

/p
or

ta
l/

go
ve

rn
m

en
t/

of
fic

ial
s.h

tm
l
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Pa
ge 

3
M

ain
e P

A
SA

 N
ew

sle
tte

r
M

ar
ch

 2
00

5

Ex
ce

rp
ts

 f
ro

m
 “

So
m

eo
ne

 t
o 

Ca
re

 f
or

 C
ar

eg
iv

er
s: 

Ka
re

n 
Br

ag
g’

s 
St

or
y”

Ka
ren

 B
ra

gg
 w

or
ks

 a
s a

 C
ar

egi
ver

 C
om

pa
ni

on
 fo

r E
lde

r I
nd

ep
en

de
nc

e o
f

M
ain

e (
E

IM
). 

 F
or

 th
e C

ar
egi

ver
 C

om
pa

ni
on

 P
ro

jec
t t

hr
ee 

E
IM

em
plo

yee
s h

av
e b

een
 tr

ain
ed

 a
s A

lzh
eim

er'
s s

pe
cia

lis
ts,

 w
or

ki
ng

 in
 th

e
ho

me
s o

f c
on

su
me

rs 
wh

o r
ece

ive
 su

pp
or

t s
erv

ice
s. 

 T
he

 C
ar

egi
ver

Co
mp

an
ion

's 
ro

le 
is 

to 
wo

rk
 on

e o
n 

on
e w

ith
 fa

mi
ly 

me
mb

ers
 w

ho
 pr

ov
ide

un
pa

id 
ca

re 
for

 th
eir

 lo
ved

 on
es.

  K
ar

en
 is

 a
 co

mp
as

sio
na

te,
 th

ou
gh

tfu
l

pe
rso

n 
wh

o i
s s

en
sit

ive
 to

 th
e n

eed
s o

f t
ho

se 
sh

e m
eet

s w
ith

.  
H

er 
ow

n
ex

pe
rie

nc
e a

s a
 fa

mi
ly 

ca
reg

ive
r i

s w
ha

t l
ed

 h
er 

do
wn

 th
e p

at
h 

to 
th

is
"d

rea
m 

job
," 

an
d 

he
r g

en
ui

ne
 co

mp
as

sio
n 

an
d 

in
sig

ht
 in

to 
th

e s
itu

at
ion

 fo
r

fam
ily

 ca
reg

ive
rs 

is 
wh

at
 m

ak
es 

he
r e

xc
ell

en
t a

t i
t.

B
et

te
r R

el
at

io
ns

hi
ps

, B
et

te
r J

ob
s

I'm
 an

 A
lz

he
im

er
's 

Sp
ec

ial
ist

 an
d 

I w
or

k 
w

ith
 th

e C
ar

eg
iv

er
Co

m
pa

ni
on

 p
ro

gr
am

 at
 E

ld
er

 In
de

pe
nd

en
ce

 o
f M

ain
e. 

 E
IM

co
nn

ec
ts

 p
eo

pl
e i

n 
M

ain
e w

ith
 h

om
e c

ar
e s

er
vi

ce
s, 

co
or

di
na

te
s

w
ith

 fa
m

ili
es

 to
 h

av
e P

CA
s o

r C
N

A
s c

om
e i

nt
o 

th
e h

om
e t

o 
ca

re
fo

r a
 lo

ve
d 

on
e. 

 W
he

n 
th

e h
om

e c
ar

e s
er

vi
ce

s a
re

 b
ein

g a
rr

an
ge

d
fo

r a
 co

ns
um

er
 w

ith
 A

lz
he

im
er

's 
or

 d
em

en
tia

, t
he

y c
all

 m
e. 

 I 
go

in
 an

d 
w

or
k 

w
ith

 th
e p

rim
ar

y f
am

ily
 ca

re
gi

ve
r i

n 
th

e h
om

e. 
 I 

gi
ve

th
e c

ar
eg

iv
er

 a 
ca

ll 
an

d 
as

k 
ho

w
 th

ey
 ar

e d
oi

ng
.  I

 sa
y, 

"H
ow

 ar
e

yo
u 

do
in

g?
"  

Fa
m

ily
 ca

re
gi

ve
rs

 ar
e u

se
d 

to
 ev

er
yo

ne
 as

ki
ng

,
"H

ow
's 

yo
ur

 h
us

ba
nd

 d
oi

ng
?  

H
ow

 ar
e s

er
vi

ce
s g

oi
ng

 fo
r h

im
?"

N
o 

on
e a

sk
s t

he
 ca

re
gi

ve
r i

f s
he

's 
do

in
g 

all
 ri

gh
t. 

 T
he

re
's 

so
 m

uc
h

go
in

g o
n 

th
at

 th
e c

ar
eg

iv
er

 is
 fo

rg
ot

te
n 

ab
ou

t.

M
y j

ob
 is

 to
 tr

y t
o 

m
ak

e t
he

 fa
m

ily
 ca

re
gi

ve
r's

 jo
b 

ea
sie

r i
n 

an
y w

ay
I c

an
.  O

fte
n,

 si
nc

e t
he

re
 ar

e n
ew

 P
CA

s a
ss

ig
ne

d 
to

 th
e f

am
ily

th
ro

ug
h 

E
IM

, I
 en

d 
up

 ac
tin

g 
as

 a 
m

ed
iat

or
 b

et
w

ee
n 

th
e f

am
ily

ca
re

gi
ve

rs
 an

d 
th

e p
ro

fe
ss

io
na

l c
ar

eg
iv

er
s t

he
y h

av
e c

om
in

g i
nt

o
th

eir
 h

om
es

.  T
hi

s i
s a

 n
ew

 ex
pe

rie
nc

e f
or

 th
e f

am
ily

 ca
re

gi
ve

r, 
it

ca
n 

be
 d

iff
ic

ul
t f

or
 th

em
 to

 ad
ap

t a
nd

 so
m

et
im

es
 th

er
e i

s t
en

sio
n

th
er

e. 
 I 

un
de

rs
ta

nd
 h

ow
 te

ns
e t

he
 re

lat
io

ns
hi

p 
be

tw
ee

n 
fa

m
ily

an
d 

pr
of

es
sio

na
l c

ar
eg

iv
er

s c
an

 b
e b

ec
au

se
 I 

w
as

 a 
fa

m
ily

 ca
re

gi
ve

r
fo

r f
iv

e y
ea

rs
.

Be
in

g a
 ca

re
gi

ve
r f

or
 m

y g
ra

nd
m

ot
he

r c
ha

ng
ed

 m
y w

ho
le

di
re

ct
io

n.
  I

 d
id

n'
t f

in
ish

 R
N

 sc
ho

ol
 an

d 
I d

on
't 

re
gr

et
 th

at
 at

 al
l. 

I
st

ar
te

d 
a h

om
e c

ar
e a

ge
nc

y t
ha

t w
as

 ru
n 

on
 m

y p
hi

lo
so

ph
ie

s
ab

ou
t c

re
at

in
g a

 re
lat

io
ns

hi
p 

w
ith

 fa
m

ily
 ca

re
gi

ve
rs

 an
d 

w
ith

cl
ie

nt
s. 

 I 
kn

ew
 so

m
e r

ea
lly

 go
od

 P
CA

s i
n 

th
e a

re
a a

nd
 re

cr
ui

te
d

so
m

e g
re

at
 p

eo
pl

e. 
 B

ef
or

e w
e e

ve
n 

st
ar

te
d 

I a
sk

ed
 th

em
, "

D
o

yo
u 

kn
ow

 h
ow

 it
 fe

lt 
fo

r m
e t

o 
se

e P
CA

s c
om

e i
nt

o 
m

y h
om

e
an

d 
go

 ri
gh

t p
as

t m
y g

ra
nd

m
ot

he
r a

nd
 n

ev
er

 sa
y a

 w
or

d 
to

 h
er

,
or

 m
e?

  T
he

y w
er

en
't 

tre
at

in
g 

he
r l

ik
e a

 p
er

so
n,

 an
d 

th
at

 m
ad

e m
e

fe
el

 ev
en

 w
or

se
 b

ec
au

se
 I 

co
ul

dn
't 

do
 an

yt
hi

ng
 ab

ou
t i

t. 
 I 

ne
ed

ed
th

em
 th

er
e b

ec
au

se
 I 

ne
ed

ed
 h

el
p.

"  
It

 w
as

 an
 im

po
rt

an
t a

w
ar

e-
ne

ss
, a

nd
 th

at
 aw

ar
en

es
s h

el
pe

d 
go

od
 P

CA
s d

o 
an

 ev
en

 b
et

te
r

by
 Jo

cel
yn

 B
ar

ret
t, 

wr
ite

r, 
hi

sto
ria

n,
 M

ain
e P

A
SA

 m
em

be
r

“S
om

eo
ne

 to
 C

ar
e f

or
 C

ar
eg

iv
er

s: 
K

ar
en

 B
ra

gg
’s 

St
or

y”
 is

 th
e f

ift
h 

se
le

ct
io

n 
in

 th
e O

ur
 S

to
rie

s f
ea

tu
re

. T
hi

s s
er

ie
s i

s a
co

lle
ct

io
n 

of
 st

or
ies

 in
tro

du
cin

g t
he

 v
oi

ce
 an

d 
ex

pe
rie

nc
e o

f d
ire

ct
 ca

re
 an

d 
di

re
ct

 su
pp

or
t w

or
ke

rs
. T

he
 fu

ll s
to

rie
s a

re
pu

bl
ish

ed
 o

n 
th

e M
ain

e P
A

SA
 w

eb
sit

e a
t w

w
w.

m
ain

ep
as

a.o
rg

 w
ith

 ex
ce

rp
ts

 o
f 

ea
ch

 p
ub

ish
ed

 in
 o

ur
 n

ew
sle

tte
rs

.

jo
b.

  I
 re

all
y b

el
iev

e t
ha

t c
ar

eg
iv

er
s, 

cl
ie

nt
s a

nd
 P

CA
s a

ll 
ha

ve
 to

 b
e

re
m

em
be

re
d 

an
d 

re
sp

ec
te

d 
fo

r t
hi

ng
s t

o 
w

or
k 

ou
t.

B
es

t F
ri

en
ds

T
M

I o
fte

n 
te

ac
h 

th
e B

es
t F

rie
nd

sTM
 ap

pr
oa

ch
 w

he
n 

I'm
 w

or
ki

ng
 w

ith
fa

m
ily

 ca
re

gi
ve

rs
.  B

ey
on

d 
len

di
ng

 a 
sy

m
pa

th
et

ic 
ea

r o
r g

et
tin

g a
ca

re
gi

ve
r o

ut
 o

f t
he

 h
ou

se
 fo

r a
 w

hi
le

, I
 fi

nd
 th

at
 ta

lk
in

g 
th

em
ab

ou
t t

he
 B

es
t F

rie
nd

sTM
 ap

pr
oa

ch
 ca

n 
re

all
y h

el
p 

th
em

 to
 h

av
e

be
tte

r i
nt

er
ac

tio
ns

 w
ith

 th
eir

 lo
ve

d 
on

es
 ev

er
y d

ay
.  T

hi
s a

pp
ro

ac
h

ca
n 

he
lp

 p
eo

pl
e t

o 
co

m
e t

o 
te

rm
s w

ith
 w

ha
t's

 h
ap

pe
ni

ng
.  W

ha
t

if 
yo

ur
 h

us
ba

nd
 o

r y
ou

r g
ra

nd
m

ot
he

r w
as

 th
e 

ro
ck

 o
f y

ou
r

fa
m

ily
, s

om
eo

ne
 yo

u 
al

w
ay

s t
ur

ne
d 

to
, s

om
eo

ne
 yo

u 
co

ul
d 

al
w

ay
s

cr
y t

o?
  I

t's
 so

 h
ar

d 
w

he
n 

yo
u 

alw
ay

s w
en

t t
o 

yo
ur

 m
om

 o
r y

ou
alw

ay
s w

en
t t

o 
yo

ur
 d

ad
 o

r g
ra

nd
pa

re
nt

s, 
yo

u 
alw

ay
s t

ur
ne

d 
to

yo
ur

 h
us

ba
nd

 a
nd

 su
dd

en
ly

 th
at

 p
er

so
n 

is 
st

ill
 th

er
e, 

bu
t t

ha
t

so
ur

ce
 o

f s
up

po
rt 

is 
go

ne
.  

It
's 

a h
ug

e l
os

s a
nd

 th
ey

're
 g

rie
vi

ng
th

at
.

U
su

all
y I

 d
on

't 
ev

en
 m

ee
t t

he
 cl

ie
nt

 w
ith

 d
em

en
tia

.  I
 w

or
k 

so
le

ly
w

ith
 th

e c
ar

eg
iv

er
, a

nd
 tr

y t
o 

ge
t h

er
 o

ut
 o

f t
he

 h
om

e s
o 

sh
e c

an
ha

ve
 a 

br
ea

k.
  I

f t
he

 ca
re

gi
ve

r w
an

ts
 a 

be
tte

r u
nd

er
st

an
di

ng
 o

f t
he

Be
st

 F
rie

nd
sTM

 ap
pr

oa
ch

, I
 w

ill
 ac

tu
all

y g
o 

in
 fo

r a
n 

af
te

rn
oo

n 
an

d
m

ee
t t

he
 cl

ien
t a

nd
 tr

y t
o 

ro
le 

m
od

el 
to

 h
elp

 te
ac

h 
th

e c
ar

eg
iv

er
ho

w
 it

's 
do

ne
.  

So
m

et
im

es
 Ja

ck
 is

 si
tti

ng
 h

er
e a

nd
 h

e s
ay

s i
t's

Fr
id

ay
 an

d 
th

e w
ife

 is
 fr

us
tra

te
d.

  "
It

's 
Th

ur
sd

ay
, h

on
ey

.  Y
ou

kn
ow

 it
's 

Th
ur

sd
ay

." 
I g

en
tly

 in
tro

du
ce

 a 
di

ff
er

en
t i

de
a, 

w
hi

ch
 is

to
 ac

ce
pt

 th
at

 Ja
ck

 re
all

y b
eli

ev
es

 it
's 

Fr
id

ay
 an

d 
by

 tr
yin

g t
o

co
nv

in
ce

 h
im

 it
's 

no
t, 

it 
m

ay
 ju

st
 co

nf
us

e h
im

 an
d 

m
ak

e t
hi

ng
s

te
ns

er
.  

W
ha

t i
f w

e a
cc

ep
te

d 
th

at
 an

d 
tri

ed
 to

 le
t i

t g
o?

  I
 sm

ile
an

d 
sa

y, 
"Y

es
 it

's 
Fr

id
ay

, J
ac

k,
 it

 is
.  

A
nd

 it
's 

a b
ea

ut
ifu

l F
rid

ay
." 

 I



120  ■  Appendix 

Appendix 13  ■  Newletters

Pa
ge 

4
M

ain
e P

A
SA

 N
ew

sle
tte

r
M

ar
ch

 2
00

5

ju
st

 le
t i

t g
o,

 th
en

 I 
re

di
re

ct
.  "

Yo
ur

 h
air

 lo
ok

s g
re

at
" o

r "
Yo

ur
sw

ea
te

r i
s s

o 
pr

et
ty.

 A
re

 yo
u 

ha
vi

ng
 a 

go
od

 d
ay

?"
  I

f 
th

e c
ar

eg
iv

er
ca

n 
le

t i
t g

o 
an

d 
m

ov
e b

ey
on

d 
it,

 it
 m

ak
es

 th
e c

lie
nt

 m
or

e p
ea

ce
fu

l
an

d 
ca

n 
m

ak
e t

he
ir 

in
te

ra
ct

io
ns

 m
uc

h 
sm

oo
th

er
.

So
m

et
im

es
 I 

m
ee

t a
 ca

re
gi

ve
r a

nd
 I 

kn
ow

 it
's 

no
t a

 g
oo

d 
sit

ua
tio

n
an

ym
or

e. 
 F

or
 th

e f
iv

e y
ea

rs
 I 

ca
re

d 
fo

r m
y g

ra
nd

m
ot

he
r I

 h
ad

no
bo

dy
 to

 tu
rn

 to
.  

M
y 

hu
sb

an
d 

wo
ul

d 
sa

y 
ov

er
 a

nd
 o

ve
r, 

"Y
ou

ca
n'

t d
o 

th
is 

an
ym

or
e."

  T
he

 m
or

e p
eo

pl
e w

ou
ld

 sa
y, 

"Y
ou

 ca
n'

t
do

 it
," 

th
e 

m
or

e 
I h

id
 th

in
gs

.  
It

 w
ou

ld
 g

et
 re

all
y 

ba
d 

an
d 

I'd
 b

e
to

ta
lly

 b
ur

nt
 o

ut
 a

nd
 th

in
k 

"O
h,

 g
od

, I
 d

on
't 

w
an

t t
o 

le
t m

y
hu

sb
an

d 
kn

ow
 th

at
 I'

m
 h

av
in

g 
a r

ea
lly

 h
ar

d 
tim

e."
  I

 d
id

n'
t w

an
t

to
 st

op
 b

ei
ng

 a 
ca

re
gi

ve
r t

o 
m

y g
ra

nd
m

ot
he

r. 
 I 

w
as

 th
e o

nl
y o

ne
w

ho
 c

ou
ld

 sa
y 

th
at

 m
y 

gr
an

dm
ot

he
r n

ee
de

d 
to

 g
o 

in
to

 a 
nu

rs
in

g
ho

m
e. 

 C
ar

eg
iv

er
s h

id
e a

 lo
t; 

th
ey

 co
ve

r a
 lo

t o
f p

ain
 b

ec
au

se
 th

ey
do

n'
t w

an
t t

o 
ha

ve
 p

eo
pl

e s
ay

, "
Yo

u 
ca

n'
t d

o 
th

is 
an

ym
or

e."
W

ha
t I

 sa
y t

o 
th

em
 is

, "
Yo

u 
ca

n 
do

 it
 fo

r a
s l

on
g 

as
 yo

u 
fe

el
 th

at
yo

u 
ar

e a
bl

e,
 b

ut
 yo

u'
re

 th
e o

nl
y o

ne
 w

ho
 ca

n 
sa

y, 
'N

ow
's 

th
e

tim
e.'

  I
t's

 n
ot

 g
oi

ng
 to

 b
e 

yo
ur

 d
au

gh
te

rs
, n

ot
 g

oi
ng

 to
 b

e 
yo

ur
so

ns
, i

t's
 n

ot
 ev

en
 g

oi
ng

 to
 b

e t
he

 d
oc

to
r."

G
iv

in
g 

10
0%

 E
ve

ry
 D

ay
M

ay
 6

th
 o

f t
hi

s p
as

t y
ea

r, 
I h

ad
 a 

lif
e-

th
re

at
en

in
g 

ill
ne

ss
 an

d
alm

os
t d

ie
d.

  I
n 

so
m

e w
ay

s, 
I t

hi
nk

 I 
ha

ve
 ch

an
ge

d.
  W

he
ne

ve
r I

st
ar

t t
o 

ge
t u

pt
ig

ht
 o

r a
nx

io
us

, a
 w

on
de

rf
ul

 ca
lm

ne
ss

 co
m

es
 o

ve
r

m
e. 

 P
eo

pl
e t

ha
t k

no
w

 m
e w

el
l h

av
e c

om
m

en
te

d 
th

at
 th

ey
 h

av
e

no
tic

ed
 a 

ch
an

ge
.  W

he
n 

I s
it 

an
d 

ta
lk

 to
 ca

re
gi

ve
rs

 fa
ci

ng
 st

re
ss

 in
th

ei
r l

iv
es

, I
 th

in
k 

I a
m

 b
et

te
r a

bl
e t

o 
ca

lm
 an

d 
re

as
su

re
 th

em
no

w.
  T

he
re

 is
 la

ug
ht

er
 an

d 
so

m
et

im
es

 te
ar

s. 
 W

e t
alk

 ab
ou

t
m

em
or

ie
s a

nd
 h

ow
 im

po
rta

nt
 o

ur
 m

em
or

ie
s a

re
.  

Be
st

 F
rie

nd
sTM

he
lp

s w
ith

 th
os

e m
em

or
ies

 b
ec

au
se

 if
 a 

ca
re

gi
ve

r c
an

 ac
ce

pt
 th

at
th

eir
 lo

ve
d 

on
e c

an
't 

ge
t t

he
ir 

m
em

or
ies
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 ca

n 
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 le
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t l
iv

e
pe

ac
ef

ul
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r t

he
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st
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f t
he

ir 
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ys
 an

d 
m

ak
e n

ew
 m

em
or

ie
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ge

th
er
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e c
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iv
er
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n 

ke
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 ca
re

gi
ve

rs
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ou
t

m
em

or
ie

s b
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au
se

 ea
ch

 d
ay

 th
ey

 sp
en

d 
w

ith
 th
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r l

ov
ed
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ve

ry
 p

re
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ou
s. 

 I 
fe

el
 li

ke
 I 

go
t t

he
 in

sid
e s

co
op

 o
n 

so
m

et
hi

ng
, y

ou
kn

ow
?

I h
av

e l
os

t q
ui

te
 a 

fe
w

 ca
re

gi
ve

rs
 b

ec
au

se
 o

nc
e t

he
 co

ns
um

er
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ith
de

m
en
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r A
lz
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im

er
's 

di
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, w
e h

av
e t

o 
en

d 
ou

r w
or

k 
w

ith
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e
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re
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ve
r. 

 I 
ha

d 
a f

un
er

al 
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re
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ll 
m
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et
hi

ng
 o

nc
e, 

an
d 
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el
pe

d 
m

e w
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e l
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 d

yi
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ve

ry
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m
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f m
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e f
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t?
  T
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m
ily

 w
ho
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m
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f m
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  S
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lw

ay
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g 
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 d
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 b
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s p
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 o
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t t
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e d
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pp
or

t w
or

ke
rs

 an
d 

pe
rs

on
al

as
sis

ta
nt

s. 
 S

ev
en

 p
eo

pl
e o

ffe
re

d 
to

 b
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 re
ad

.  T
hi

s n
ew

sle
tte

r f
ea

tu
re

s "
So

m
eo

ne
to

 C
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 m
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t F
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d
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 F
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 m
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 b
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r d
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e o
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s p
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 m
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 M
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 d
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 b
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a d
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 b
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 d
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s f
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e c
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a d
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 b
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l o
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s c
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r c
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 b
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s m
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 b
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 m
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t w
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Appendix 13  ■  Newletters
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M

ain
e P

A
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M

ar
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M
ai

ne
 U

pd
at
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at
e 

H
ou

se
 A
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iv
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 th
at

 A
ffe

ct
 M
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ne

 P
A

SA
 M

em
be

rs
by

 R
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 G
ed
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Th
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eg
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at
ur
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n 
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n 
an

d 
th

e G
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er
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r r
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en
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 d
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ve
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d
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 an

d 
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t
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str
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tu
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g t
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t c
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k i
n 
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m
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itu
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d 
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en
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l li
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ng
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es
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s d
et

ail
s

em
er

ge
 o

n 
th

e i
m

pa
ct

 th
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e c
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s w
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e o
n 
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le 

w
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n 
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sid

en
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l c
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e, 
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ot
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r c
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he
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g 
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d 
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r o

f D
H

S 
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d 
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re
sid
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l s
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D
S 
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 b

e
pa
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it 
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m
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e t
o

m
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e c
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e a
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 m
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ds
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f
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ld
er
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 b
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he

ld
 h
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m
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e b
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ge
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ut
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e
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M
ain

eC
ar
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av
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er
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W
hi

le 
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s a
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m

pt
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 m
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 cu
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 a 
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rt 
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g l
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s
w
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.

Th
e C

om
m
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ne
r o

f t
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 n
ew
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r-a
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nc
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H
H
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(D

ep
ar
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en

t
of

 H
ea
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 an
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H
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 S
er
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 b

eg
un
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al 
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,
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hi
ch

 is
 o
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an
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ou
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m
m
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 in
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 an
d 
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te
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ar
y

ca
se

 m
an
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em

en
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f i
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iv
id
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ls 
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d 
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m
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 b
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u
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r M
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e's
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de
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 b
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e n
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a-
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l c
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rt 

an
d 

its
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e g
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ge

th
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ith

 th
e
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lo
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en
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 d
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ed
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 a 

ne
w

 o
ffi

ce
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er
 &

 A
du
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or
al 

an
d 

D
ev
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en
ta

l S
er

vi
ce
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A
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oc
at

es
 an

d 
pr

ov
id

er
s o

f s
en

io
r s

er
vi

ce
s a

re
 fi

gh
tin

g t
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s e
ffo

rt
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 co
m
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ne

 el
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r s
er

vi
ce

s, 
lo

ng
-te

rm
 ca

re
 w

ith
 ad

ul
t m

en
ta

l h
ea

lth
an

d 
re

ta
rd

at
io

n 
pr

og
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m
s. 

 O
ne

 b
ill

 n
ow

 b
ef

or
e t

he
 L

eg
isl

at
ur

e
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re
ct

s t
he

 cr
ea

tio
n 

of
 a 

str
on

g b
ur

ea
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el 

ag
in

g o
ffi

ce
. T

he
re

 ar
e
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o 

m
an

y h
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e b
ud

ge
t s

av
in
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 en

vi
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ne
d 

fo
r e

ffi
cie

nc
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 th
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 w
ill

re
du

ce
 co
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 o

f r
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en

tia
l c

ar
e t
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t a

re
 ve

ry
 co

nc
er
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ng
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th
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m
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 an
d 

pr
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id
er
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E
ve

ry
on

e a
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s t

ha
t t

he
 cr

ea
tio

n 
of

 th
e n
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 D

ep
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en

t o
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ic 
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ov
e a
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 en
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e t
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m
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 an
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A
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 m
em

be
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r M
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em
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m

en
t c
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pe
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in

ua
tio
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 b
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g d
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r C
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e r
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g l
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e r
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s d
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 p
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f c
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em
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d
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 ex
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e f
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r f
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 C
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r.o
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r b
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r C
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at
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at
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 D
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 d
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 m
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e C
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e d
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 p
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 d
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av

e t
o 

cl
ea

r t
o 

ad
op

t p
ro

gr
am

s t
o 

sa
ve

 m
on

ey
or

 w
id

en
 co

ve
ra

ge
.”

 M
cC

le
lla

n 
als

o 
sp

ok
e i

n 
fa

vo
r o

f m
ak

in
g

ho
m

e-
 an

d 
co

m
m

un
ity

-b
as

ed
 ca

re
 “a

n 
in

te
gr

al 
pa

rt 
of

 M
ed

ic
aid

”
an

d 
pr

om
ot

ed
 d

ise
as

e 
m

an
ag

em
en

t a
nd

 p
re

ve
nt

io
n 

pr
og

ra
m

s.
H

e a
lso

 ad
vo

ca
te

d 
all

ow
in

g p
ar

en
ts

 to
 u

se
 M

ed
ic

aid
 fu

nd
s t

o 
pa

y
fo

r c
hi

ld
re

n’s
 co

ve
ra

ge
 if

 th
ey

 ca
n’

t a
ffo

rd
 fa

m
ily

 co
ve

ra
ge

 th
ro

ug
h

an
 em

pl
oy

er
. (

Se
e t

he
 A

N
CO

R 
w

eb
sit

e, 
ab

ov
e, 

fo
r t

he
 fu

ll a
rti

cle
.)
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Appendix 13  ■  Newletters

Pa
ge 

7
M

ain
e P

A
SA

 N
ew

sle
tte

r
M

ar
ch

 2
00

5

Ca
re

gi
ve

r 
Co

m
pa

ni
on

 P
ro

gr
am

by
 R

om
ain

e T
ur

yn

Th
e C

ar
eg

iv
er

 C
om

pa
ni

on
 P

ro
gr

am
 is

 a 
m

od
el 

pr
og

ra
m

 fu
nd

ed
by

 th
e M

ain
e A

lz
he

im
er

's 
Pr

oj
ec

t w
ith

 fu
nd

in
g 

fr
om

 th
e A

dm
in

is-
tra

tio
n 

on
 A

gi
ng

, A
lz

he
im

er
's 

D
em

on
st

ra
tio

n 
G

ra
nt

 to
 S

ta
te

s
Pr

og
ra

m
.  T

hi
s u

ni
qu

e p
ro

gr
am

, w
e h

av
e b

ee
n 

to
ld

, i
s t

he
 o

nl
y

on
e t

ha
t e

xi
st

s i
n 

th
e c

ou
nt

ry
.  I

t i
s a

 p
ro

gr
am

 d
es

ig
ne

d 
to

 p
ro

vi
de

co
m

pa
ni

on
sh

ip
, s

up
po

rt
, in

fo
rm

at
io

n 
an

d 
ed

uc
at

io
n 

to
 ca

re
gi

ve
rs

of
 p

er
so

ns
 w

ith
 d

em
en

tia
 re

ce
iv

in
g h

om
e c

ar
e p

ro
vi

de
d 

by
 th

e
st

at
e's

 h
om

e a
nd

 co
m

m
un

ity
 b

as
ed

 h
om

e c
ar

e s
ys

te
m

.

To
 b

e e
lig

ib
le 

fo
r h

om
e c

ar
e s

er
vi

ce
s, 

an
 in

di
vi

du
al 

m
us

t b
e

as
se

ss
ed

 b
y a

 n
ur

se
 an

d 
re

qu
ire

 a 
ce

rta
in

 am
ou

nt
 o

f c
ar

e i
n 

or
de

r t
o

de
m

on
st

ra
te

 a 
ne

ed
 fo

r h
om

e c
ar

e. 
 A

s p
ar

t o
f t

he
 as

se
ss

m
en

t, 
th

e
ho

m
e e

nv
iro

nm
en

t i
s r

ev
iew

ed
, i

nc
lu

di
ng

 th
e a

va
ila

bi
lit

y o
f

in
fo

rm
al 

ca
re

 p
ro

vi
de

d 
by

 fa
m

ily
.  S

ta
tis

tic
s s

ho
w

 th
at

 fa
m

ily
 an

d
fri

en
ds

 ar
e t

he
 p

rim
ar

y s
ou

rc
e, 

or
 "b

ac
kb

on
e,"

 o
f l

on
g-

te
rm

 ca
re

pr
ov

id
ed

 to
 p

eo
pl

e w
ho

 n
ee

d 
as

sis
ta

nc
e t

o 
st

ay
 at

 h
om

e.

In
 M

ain
e, 

th
e c

oo
rd

in
at

io
n 

of
 h

om
e c

ar
e s

er
vi

ce
s i

s d
on

e b
y E

ld
er

In
de

pe
nd

en
ce

 o
f M

ain
e, 

w
hi

ch
 w

as
 in

st
ru

m
en

ta
l i

n 
de

ve
lo

pi
ng

th
e C

ar
eg

iv
er

 C
om

pa
ni

on
 P

ro
gr

am
. T

he
 p

ur
po

se
 o

f t
he

 C
ar

eg
iv

er
Co

m
pa

ni
on

 p
ro

gr
am

 is
 to

 su
pp

or
t t

he
 h

om
e c

ar
e p

ro
gr

am
 b

y
pr

ov
id

in
g s

er
vi

ce
s t

o 
th

e c
ar

eg
iv

er
 o

f p
er

so
ns

 w
ith

 d
em

en
tia

.
O

fte
n 

th
e c

ar
eg

iv
er

 is
 in

st
ru

m
en

ta
l t

o 
th

e s
uc

ce
ss

 o
f k

ee
pi

ng
so

m
eo

ne
 at

 h
om

e. 
W

hi
le 

th
e h

om
e c

ar
e p

ro
gr

am
 p

ro
vi

de
s s

er
vi

ce
s

to
 th

e p
er

so
n 

in
 n

ee
d,

 th
e C

ar
eg

iv
er

 C
om

pa
ni

on
s p

ro
vi

de
in

di
vi

du
ali

ze
d 

su
pp

or
t a

nd
 ed

uc
at

io
n 

to
 th

e c
ar

eg
iv

er
 th

ro
ug

h 
a

co
m

bi
na

tio
n 

of
 in

-h
om

e v
isi

ts
, t

ele
ph

on
e c

all
s, 

vi
sit

s i
n 

th
e

co
m

m
un

ity
, p

ar
tic

ip
at

in
g i

n 
ac

tiv
iti

es
 su

ch
 as

 ga
rd

en
in

g,
 o

r o
th

er
ac

tiv
ity

 ta
ilo

re
d 

to
 m

ee
t t

he
 n

ee
ds

 o
f t

he
 ca

re
gi

ve
r. 

 T
he

 go
al 

is 
to

re
du

ce
 ca

re
gi

ve
r s

tre
ss

, b
ur

de
n 

an
d 

id
en

tif
y d

ep
re

ss
io

n 
fo

r
ap

pr
op

ria
te

 re
fe

rra
ls 

so
ur

ce
.

K
ar

en
 B

ra
gg

 h
as

 b
ee

n 
a C

ar
eg

iv
er

 C
om

pa
ni

on
 w

ith
 E

ld
er

In
de

pe
nd

en
ce

 o
f M

ain
e s

in
ce

 th
e P

ro
gr

am
 st

ar
te

d.
  M

ak
e s

ur
e t

o
re

ad
 h

er
 st

or
y, 

“S
om

eo
ne

 to
 C

ar
e f

or
 th

e C
ar

eg
iv

er
,” 

in
 th

is
ne

w
sle

tte
r.

M
ain

e P
A

SA
 h

as
 re

ce
iv

ed
 fu

nd
s t

o 
pa

y m
em

be
rs

 to
 at

te
nd

 th
e

Be
st

 F
rie

nd
sTM

  A
pp

ro
ac

h 
to

 A
lz

he
im

er
's 

Ca
re

 tr
ain

in
g p

ro
gr

am
.

St
ip

en
ds

 o
f $

50
.0

0 
pe

r d
ay

 ar
e a

va
ila

bl
e t

o 
to

 M
ain

e P
A

SA
m

em
be

rs
 w

ho
 co

m
pl

et
e t

he
 o

ne
- o

r t
w

o-
da

y p
ro

gr
am

 h
ou

rs
an

d 
w

ho
 ar

e n
ot

 b
ein

g 
pa

id
 b

y t
he

ir 
em

pl
oy

er
s t

o 
at

te
nd

.
Th

e c
os

t o
f r

eg
ist

ra
tio

n 
is 

als
o 

co
ve

re
d.

Re
gi

st
ra

tio
n 

is 
re

qu
ire

d,
 as

 th
e n

um
be

r o
f s

ea
ts

 an
d 

st
ip

en
ds

 is
lim

ite
d.

 R
ec

eip
ts

 o
f a

tte
nd

an
ce

 ar
e t

o 
be

 su
bm

itt
ed

 to
 M

ain
e

PA
SA

 fo
r p

ay
m

en
t.

Th
is 

tra
in

in
g a

dd
re

ss
es

 a 
nu

m
be

r o
f t

he
 so

ur
ce

s o
f c

ar
eg

iv
er

 st
ra

in
an

d 
di

ss
at

isf
ac

tio
n 

in
clu

di
ng

 an
 em

ph
as

is 
on

 th
e i

m
po

rta
nc

e o
f

th
e r

ela
tio

ns
hi

p 
be

tw
ee

n 
th

e c
ar

eg
iv

er
 an

d 
th

e p
er

so
n 

w
ith

A
lz

he
im

er
's 

an
d 

im
pr

ov
ed

 sk
ill

s f
or

 h
an

dl
in

g d
iff

icu
lty

 b
eh

av
io

rs
.

Th
e A

lz
he

im
er

's 
A

ss
oc

iat
io

n 
ha

s o
rg

an
iz

ed
 p

ro
gr

am
s t

hr
ou

gh
ou

t
th

e s
ta

te
.

A
dv

an
ce

d 
re

gi
str

at
io

n 
is 

as
 ea

sy
 as

 1-
2-

3:

1.
Ch

ec
k 

Ca
ll J

an
 H

all
or

an
 fo

r a
 p

ro
gr

am
 sc

he
du

le 
an

d 
to

 re
gi

st
er

(2
87

-0
23

3 
or

 e-
m

ail
 ja

n.
ha

llo
ra

n@
m

ain
e.g

ov
  )

2.
O

R 
yo

u 
ca

n 
als

o 
se

e t
he

 p
ro

gr
am

 sc
he

du
le 

on
 th

e M
ain

e P
A

SA
’s

E
ve

nt
s p

ag
e: 

w
w

w.
M

ain
eP

A
SA

.o
rg

/e
ve

nt
s.h

tm
 an

d 
ca

ll t
he

tra
in

er
 lis

te
d.

3.
Ca

ll M
ain

e P
A

SA
 1

-8
00

-2
68

-6
61

2 
to

 re
qu

es
t t

he
 st

ip
en

d 
fu

nd
s.

Te
ll 

yo
ur

 em
pl

oy
er

 ab
ou

t t
hi

s g
re

at
 o

pp
or

tu
ni

ty
 an

d 
ge

t t
he

 h
elp

yo
u 

ne
ed

 to
 at

te
nd

!

Th
e 

fu
nd

in
g 

to
 su

pp
or

t t
hi

s p
ro

gr
am

 is
 b

ein
g 

pr
ov

id
ed

 th
ro

ug
h

th
e M

ain
e A

lz
he

im
er

's 
Pr

oj
ec

t a
nd

 a 
gr

an
t f

ro
m

 th
e A

dm
in

ist
ra

-
tio

n 
on

 A
gi

ng
, A

lz
he

im
er

's 
D

em
on

st
ra

tio
n 

G
ra

nt
. T

o 
lea

rn
 m

or
e

ab
ou

t B
es

t F
rie

nd
sTM

, c
he

ck
 o

ut
 “S

om
eo

ne
 to

 C
ar

e f
or

 th
e

Ca
re

gi
ve

r: 
K

ar
en

 B
ra

gg
’s 

St
or

y”
 in

 th
is 

ne
w

sle
tte

r!

Fu
nd
$
 A

va
ila

bl
e 

to
 M

ai
ne

 P
AS

A 
M

em
be

rs
fo

r 
Be

st
 F

ri
en

ds
TM

 T
ra

in
in

g

Bo
ok

s T
o 

Sh
ar

e

G
ui

de
 H

el
ps

 A
ss

is
te

d 
L

iv
in

g 
C

ar
eg

iv
er

s F
ac

ili
ta

te
R

es
id

en
t I

nd
ep

en
de

nc
e

E
nc

ou
ra

gin
g I

nd
ep

en
de

nc
e, 

Ch
oic

e C
on

tro
l a

nd
 D

eci
sio

n-
M

ak
in

g: 
Id

ea
s f

or
 D

ire
ct 

Ca
re 

St
aff

. T
hi

s g
ui

de
, w

hi
ch

he
lp

s a
ss

ist
ed

 liv
in

g c
ar

eg
iv

er
s b

es
t f

ac
ili

ta
te

 re
sid

en
ts

’
in

de
pe

nd
en

ce
, i

s p
ar

t o
f a

 se
rie

s o
f 4

 cr
ea

te
d 

fo
r

as
sis

te
d 

liv
in

g 
co

ns
um

er
s a

nd
pr

ov
id

er
s b

y t
he

 L
on

g-
Te

rm
 C

ar
e

Co
m

m
un

ity
 C

oa
lit

io
n 

of
 N

ew
 Y

or
k

an
d 

th
e 

Co
ali

tio
n 

of
 In

st
itu

tio
na

l-
iz

ed
 A

ge
d 

an
d 

D
isa

bl
ed

.

Fo
r c

op
ie

s, 
go

 to
ht

tp
:/

/w
w

w.
as

sis
te

d-
liv

in
g4

11
.o

rg
.

Th
e E

ar
ne

d 
In

co
m

e T
ax

 C
re

di
t i

s f
or

 p
eo

pl
e

w
ho

 w
or

k,
 b

ut
 d

on
’t 

ea
rn

 h
ig

h 
in

co
m

es
. I

f
yo

u 
qu

ali
fy

, i
t c

an
 re

du
ce

 th
e t

ax
 yo

u 
ow

e, 
or

It
’s 

Ta
x 

Ti
m

e!
 D

id
 Yo

u 
Kn

ow
...

yo
u 

m
ay

 ev
en

 g
et

 a 
re

fu
nd

. T
o 

qu
ali

fy
, t

ax
pa

ye
rs

 m
us

t m
ee

t
ce

rta
in

 re
qu

ire
m

en
ts

 an
d 

fil
e a

 ta
x 

re
tu

rn
, e

ve
n 

if 
th

ey
 d

id
 n

ot
ea

rn
 en

ou
gh

 m
on

ey
 to

 b
e o

bl
ig

at
ed

 to
 fi

le
 a 

ta
x 

re
tu

rn
.  

Yo
ur

el
ig

ib
ili

ty
 is

 d
ep

en
de

nt
 o

n 
se

ve
ra

l f
ac

to
rs

 su
ch

 as
 yo

ur
 fi

lin
g

st
at

us
, i

nc
om

e l
ev

el
, a

nd
 th

e n
um

be
r o

f q
ua

lif
yi

ng
 ch

ild
re

n 
yo

u
ha

ve
, i

f 
an

y. 
Th

er
e’s

 a 
lo

t t
o 

kn
ow

 ab
ou

t q
ua

lif
yi

ng
, b

ut
 th

e m
os

t
im

po
rta

nt
 th

in
g 

to
 k

no
w

 is
 th

at
 yo

u 
ca

n 
ge

t h
el

p 
fig

ur
in

g 
it 

all
ou

t. 
G

o 
to

: h
ttp

:/
/w

w
w.

irs
.g

ov
/i

nd
iv

id
ua

ls/
in

de
x.

ht
m

l o
r

ch
ec

k w
ith

 yo
ur

 ta
x p

re
pa

re
r.
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M
ai

ne
 P

A
SA

P.
 O

. B
ox

 7
10

N
or

w
ay

, M
E

  
04

26
8

M
ov

ie
 R

ev
ie

w:
 “

As
si

st
ed

 L
iv

in
g”

Fi
cti

on
 F

ilm
 D

ra
ma

tiz
es 

th
e I

mp
or

ta
nc

e o
f R

ela
tio

ns
hi

ps
 in

 L
on

g-T
erm

 C
ar

e

A
ssi

ste
d L

ivi
ng

 is
n'

t p
lay

in
g 

at
 n

ei
gh

bo
rh

oo
d 

th
ea

te
rs

 n
ea

r y
ou

, b
ut

yo
u 

m
ig

ht
 w

an
t t

o 
ca

tc
h 

th
is 

st
or

y a
bo

ut
 li

fe
 in

 a 
lo

ng
-te

rm
 ca

re
fa

cil
ity

 if
 yo

u 
ge

t a
 ch

an
ce

.

A
ssi

ste
d L

ivi
ng

 te
lls

 th
e s

to
ry

 o
f 

a r
el

at
io

ns
hi

p 
be

tw
ee

n 
To

dd
, a

sla
ck

er
 cu

st
od

ian
 in

 a 
m

ul
ti-

le
ve

l f
ac

ili
ty,

 an
d 

M
rs

. P
ea

rlm
an

, a
re

sid
en

t w
ho

 st
ar

ts
 o

ut
 in

 an
 as

sis
te

d 
liv

in
g 

ap
ar

tm
en

t a
nd

 is
m

ov
ed

 to
 a 

sh
ar

ed
 ro

om
 in

 a 
sp

ec
ial

 ca
re

 u
ni

t w
he

n 
he

r d
em

en
tia

pr
og

re
ss

es
. T

ho
ug

h 
it 

w
as

 fi
lm

ed
 in

 fi
ve

 lo
ng

-te
rm

 ca
re

 fa
ci

lit
ie

s
an

d 
re

al 
re

sid
en

ts
 ap

pe
ar

 in
 m

an
y o

f t
he

 sm
all

er
 p

ar
ts

, i
t's

 n
ot

 a
do

cu
m

en
ta

ry
.

Th
e f

ic
tio

na
l f

ac
ili

ty
 ap

pe
ar

s t
o 

be
 a 

go
od

 o
ne

, r
un

 b
y g

oo
dh

ea
rte

d
an

d 
co

m
pe

te
nt

 p
eo

pl
e. 

A
ni

m
als

 an
d 

th
e h

ea
d 

nu
rs

e's
 yo

un
g

da
ug

ht
er

 h
av

e f
re

e r
un

 o
f t

he
 h

all
w

ay
s. 

Bu
t t

he
 ro

ut
in

es
 an

d 
ru

le
s,

th
e r

es
tri

ct
iv

e "
ch

oi
ce

s"
 (M

rs
. P

ea
rlm

an
 is

 re
pe

at
ed

ly 
as

ke
d 

w
he

n

Pa
ge 

8
M

ain
e P

A
SA

 N
ew

sle
tte

r
M

ar
ch

 2
00

5

Th
is 

ne
w

sle
tte

r h
as

 b
ee

n 
pr

od
uc

ed
 fo

r M
ain

e 
PA

SA
.

Co
nt

rib
ut

or
s 

in
clu

de
 R

oy
 G

ed
at

, E
lis

e 
Sc

ala
, L

isa
M

ar
ie 

Li
nd

en
sc

hm
id

t, 
Jo

ce
lyn

 B
ar

re
tt,

 Jo
yc

e 
G

ag
no

n
an

d 
M

ain
e 

PA
SA

 m
em

be
rs

.

Ho
w 

to
 R

ea
ch

 U
s

A
dd

re
ss

:
P.

O
. B

ox
 7

10
, N

or
w

ay
, M

E
 0

42
68

Vo
ic

e:
(2

07
) 

89
0-

07
73

 o
r 

(8
00

) 
26

8-
66

12
T

T
Y

:
(2

07
) 

22
8-

84
40

 o
r 

(8
00

) 
80

9-
45

01
E

m
ai

l:
rg

ge
da

t@
ex

pl
or

em
ain

e.c
om

W
eb

si
te

:
w

w
w.

m
ai

ne
pa

sa
.o

rg

sh
e 

lin
ge

rs
 to

o 
lo

ng
 at

 th
e 

nu
rs

in
g 

st
at

io
n:

 "D
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yo
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w
an

t t
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go
 to

yo
ur

 ro
om

 o
r d

o 
yo

u 
w

an
t t

o 
go

 to
 B

in
go

?"
), 

an
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th
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un
co

n-
sc

io
us

ly
 p

at
er

na
lis

tic
 at

tit
ud

es
 o
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an
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of
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af
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bu
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 to

an
 in
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itu

tio
na

l a
tm

os
ph

er
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In
 th
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e s
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ff

's 
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ef

fo
rts
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 re
sid

en
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d 
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t o
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he
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ay

 ju
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ar

ki
ng

 ti
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lif
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lat
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ta

ke
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 ti
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slo
w
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To
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M
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th
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 le

av
e a

ny
on

e w
or

ki
ng

 in
 lo

ng
-te

rm
 ca

re
 w

ith
 a

lo
t t

o 
th

in
k 

ab
ou

t.

Fo
r m

or
e i

nf
or

m
at

io
n,

 in
clu

di
ng

 an
 in

te
rv

ie
w

 w
ith

 th
e d

ire
ct

or
ab

ou
t w

or
ki

ng
 w

ith
 th

e 
re

sid
en

ts
 in

 th
e 

fil
m

 an
d 

a l
ist

 o
f c

iti
es

w
he

re
 it
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Appendix 13  ■  Newletters
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