Name:__________________________________________

South Carolina Access Plus
Systems-Level Outcomes Checklist
The goal of the South Carolina Access Plus project is to improve information, about, assistance with, and access to services for older adults in the state by (1) creating an Aging and Information Resource Center (ADIC) to serve as a visible single point of entry for older adults and persons with physical disabilities and (2) streamlining and simplifying the eligibility determination and service application process for long-term care services. Creating the ADIC requires the development and maintenance of a collaborative service structure and management of intra- and interagency partnerships between all entities.  Such a comprehensive service structure fosters a number of activities that may or may not be presently occurring.  The following statements describe such activities. Please take a moment to read each statement and then think about whether, and to what degree, each described activity is presently occurring using the following scale: 
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	This does not presently occur
	This rarely occurs
	This occurs sometimes
	This occurs regularly 
	Don’t know


	
	1
	2
	3
	4
	(

	
	Not Presently
	Rarely
	Sometimes
	Regularly
	Don’t Know

	Goal 1:  Visibility / Awareness

	1. Long-term care (LTC) consumers exhibit awareness of the array of available services
	1
	2
	3
	4
	(

	2. LTC consumers express knowledge of where to turn for support if they need it
	1
	2
	3
	4
	(

	3. LTC consumers demonstrate understanding of how to apply for specific LTC services
	1
	2
	3
	4
	(

	4. LTC service providers express knowledge of the scope of services offered by other providers and how these services relate to them
	1
	2
	3
	4
	(

	5. The media offer accurate reports of LTC services that are available to LTC consumers
	1
	2
	3
	4
	(

	6. The general public exhibits awareness of the services that are available to LTC consumers
	1
	2
	3
	4
	(

	7. State law makers demonstrate knowledge of the specific service needs of LTC consumers
	1
	2
	3
	4
	(

	Goal #2:  Consumer Choice / Informed Decision-Making

	8. LTC consumers exhibit understanding of the philosophy of consumer choice
	1
	2
	3
	4
	(

	9. LTC consumers demonstrate the ability to make informed decisions about services they seek
	1
	2
	3
	4
	(


	10. LTC consumers express their belief that services they receive are responsive to their needs
	1
	2
	3
	4
	(

	11. LTC consumers express high satisfaction with the services they are receiving
	1
	2
	3
	4
	(

	12. LTC providers seek input from consumers to plan services according to consumers’ preferences and unique circumstances
	1
	2
	3
	4
	(

	Goal #3:  Access to Services

	13. Consumers who need LTC services are successful in locating services that are appropriate to their needs 
	1
	2
	3
	4
	(

	14. Consumers who need LTC services and who have located them actually gain access to them
	1
	2
	3
	4
	(

	15. Consumers receive the LTC services they actually desire and have agreed upon with their provider 
	1
	2
	3
	4
	(

	16. Consumers of LTC services receive services that are of high quality
	1
	2
	3
	4
	(

	17. Within bounds of available resources, LTC services are being delivered to all consumers who are eligible for services and who desire them
	1
	2
	3
	4
	(

	Goal #4:  Efficiency

	18. LTC services that are being delivered in a “seamless” fashion, that is, they are comprehensive and continuous  
	1
	2
	3
	4
	(

	19. Providers of these services collaborate closely with each other to coordinate and streamline  service provision
	1
	2
	3
	4
	(

	20. LTC consumers report their belief that delivery of services is efficient
	1
	2
	3
	4
	(

	21. LTC providers express satisfaction with the service system referral process 
	1
	2
	3
	4
	(

	22. Referral to and initiation of LTC services occurs within an appropriate timeframe
	1
	2
	3
	4
	(

	23. Provision of LTC services successfully lowers Medicaid service costs 
	1
	2
	3
	4
	(

	Goal #5:  Effectiveness

	24. LTC consumers express high satisfaction with the service application process  
	1
	2
	3
	4
	(

	25. LTC consumers demonstrate ease of navigating the LTC system to gain access to and receive services
	1
	2
	3
	4
	(

	26. Within bounds of available resources, all LTC referrals are being followed through
	1
	2
	3
	4
	(

	27. Provision of LTC services successfully reduces nursing home admissions
	1
	2
	3
	4
	(

	28. The LTC service system offers a sufficient range of appropriate home- and community-based services  
	1
	2
	3
	4
	(
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