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Hawaii’s Medicaid Infrastructure Grant held a benefits planning workshop in March of 2008 to inform the community about 
ways for disability beneficiaries to return to work. Case managers, consumers and benfits planners were invited to attend. At 
the conclusion, attendees were asked to rate their satisfaction with the overall workshop and with each session.

1. Please rate your overall satisfaction with this workshop.
2. Please rate  your overall satisfaction with the format of 

the workshop.
3. Please rate your overall satisfaction with the facilities.
4. Please rate your overall satisfaction with the location of 

the workshop.
5. Please rate your overall satisfaction with the staff’s 

planning of the workshop.
6. Will you attend or recommend someone else attend a 

similar workshop in the future?

Participants were asked to rate their agreement with 
these statements.

1. The content of this session was relevant to me.
2. The speaker was knowledgeable about the topic.
3. The speaker held my attention.
4. There were ample opportunities to speak and ask 
questions.
5. Was the information presented understandable and 
accessible?

* The SSDI session had a different evaluation format supplied by the speaker.
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Suggestions
• Slightly shorter presentations with 15 to 20 minute 
breaks.
• Lets do this on all the Hawaiian islands!
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Suggestions
• none



0%

20%

40%

60%

80%

100%

Relevant
Content

Knowledgeable
Speaker

Held My
Attention

Opportunities to
Speak

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

SSI and Medicaid Session Evaluation

Very Dissatisfied
Dissatisfied
Neutral
Satisfied
Very Satisfied

Was the information presented
understandable and accessible?

0 2 4 6 8 10 12 14 16

Yes

No

Suggestions
• The training could be expanded. I would love to have 
a day whe participants (SSI beneficiaries) could be 
brought in to receive some guidance on their benefits 
with Howard.
• Lots of info. Break down more. Train in increments.
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Suggestions
• More on SSDI/SSI combo cases.
• More visuals.
• Stop the questions until after the presentation.
• Q+A after presentation.
• More case studies to show what would happen in a complicated situation.
• More information in detail.
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Self Employment & Financial Literacy Session Evaluation
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Was the information presented
understandable and accessible?
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Suggestions
• More time going over the process/mechanics/realities 
of starting your own business. Maybe some stats about 
small business owners like what they're doing, how 
much they make, etc.


