BIN Survey:  February-March 2008


Benefits Information Network/Indiana Works Survey

Total Respondents:  86 out of 163 solicited  (52% returned)
Question 1—Who is your employer? 

	Abilities Services Inc. 

	

	Achieva Resources

	ADEC

	

	Adult and Child

	

	Arc Bridges

	

	BehaviorCorp

	Blue River Service

	Bona Vista Programs

	Bosma Enterprises

	

	Bridgepointe Goodwill

	

	Cardinal Center, Inc.

	

	Carey Services, Inc.

	

	CDC Resources, Inc

	Center for Mental Health

	Community health Network

	Community Job Link

	Community Mental Health Center, Inc.

	

	Davis & Associates Consulting Services, Inc

	Developmental services

	

	DUNN CENTER

	

	Easter Seals Crossroads

	Evansville ARC

	Four County Counseling Center

	Gallahue Behavioral Care Services/Community Hospitals

	Gateway Services

	Gibson County Area Rehabilitation Centers, Inc.

	Goodwill Industries Central Indiana

	Goodwill Industries Northern Indiana

	Goodwill Industries of Michiana

	Grant-Blackford

	Hamilton Center

	Heartland (cdc)

	Hopewell Center

	Indianapolis Public Schools

	KCARC

	Madison Center

	Marshall-Starke Development Center

	Meridian Services

	New Horizons Rehabilitatin, Inc
Northeaster Center, INC

	Oaklawn Psychiatric Center

	Orange County Rehabilitative and Developmental, Inc.

	Passages, Inc.

	Pathfinder Services

	Putnam County Comprehensive Services

	Quinco Behavioral Health Systems

	Rauch Inc

	

	River Valley Resources, Inc

	Shares, Inc.

	

	SIRS

	

	Stone Belt Arc, Inc.

	

	Sycamore Services, Inc.

	Tradewinds

	Wabash Center

	Work Able Community Solutions

	Workforce Diversity

	

	Workone


Question 2: Approximately how many BIN referrals have you received from Vocational Rehabilitation Services (VRS) and completed since July 2007 through February 2007?

	None
	8.6%

	1-5 referrals


	35.7%



	6-10 referrals
	24.3%

	11-20 referrals
	17.1%

	21-30 referrals
	10.0%

	31-40 referrals
	2.9%

	41-50 referrals
	0.0%

	More than 50 referrals
	1.4%


Question 3: Are there BIN referrals you have received from VRS that you were NOT able to complete between July 2007 through December 2007?

	No--all of the referrals are completed to date
	52.9%

	I am still working on completing referrals I received between July 2007- December 2007
	22.9%

	I could not complete the work on a particular referral because---and this is what I did with the referral:
	28.6%


Note:  The 23% where referrals were not completed last year—what is VRS role in following up and how do they handle authorizations that are not completed within the time frame?
Specific responses to question 3 (this is what I did with the referral):

	Haven't received any referrals during this time frame.

	Client returned to work and was told by SS she was no longer eligible - sent letter to counselor

	I AM STILL WORKING ON ONE, CONSUMER HAS CANCELLED ON SEVERAL OCASSIONS, IS A ACT REFERRAL

	The individual did not respond to numerous calls

	The person I had was retired and was not able to do the BIN counseling paperwork.

	Client didn't respond after almost finishing, client didn't get me information that I needed and decided to wait until they were employed. We just finished her plan that was sent in October.

	As soon as I received the referral the person decided not to pursue VR services and was put on hold. The case is no longer on hold and I'm beginning the BIN process 2/29/08 and the authorization has been extended.

	Client changed mind and did not follow through

	The consumer does not show up for meetings.

	I left an employer to join workforce Diversity and left the Bin to the person taking my place.

	client dropped out of program

	the client could not be reached.

	I did not receive any BIN referrals between July 07 and December 07.

	Client decided that he did not want to work. He contacted VR to close his case.

	There have been individuals who have not followed up with appts. VR was informed

	One referral I have been unable to contact. Plan given to EC, but EC unable to contact. VRC notified, plan sent unsigned. VRC not willing to pay for completed plan without signature.

	A few referral were sent out on my part but I am waiting to get them back.

	There was just one BIN that I had to wait on a work activity report for around the Holidays. The BIN was completed and turned in, though, after the first of the year.

	Sent letters to clients, they did not show or call. Still trying to contact them with VR's help.


Question 4: When you complete a Benefits Screening Profile, obtain the BPQY, and Strategic Plan on the individual, does Vocational Rehabilitation also authorize your agency to provide employment services to the individual?

	Always--100% of the referrals for BIN are also referred for employment services at my agency
	50.7%

	About 70% of the referrals for BIN are also served at my agency for employment services
	32.8%

	About 40% of the referrals for BIN are also served at my agency for employment services
	7.5%

	About 10% of the referrals for BIN are also served at my agency for employment services
	4.5%

	Never--we just do BIN services only
	4.5%


Note:  What are the circumstances that VRS would refer to an agency that does not support the individual in employment services?  Best practices indicate that the agency who develops the strategic plan to support work incentives will also provide  employment services so that they may ensure continuity for follow-up in collaboration with Indiana Works.  

Question 5: If your agency is NOT providing employment services to the individual (and another agency is), what do you do with the Strategic Plan when it is completed? Check all that apply:

	I give the plan to the beneficiary
	78.9%

	I give the plan to Vocational Rehabilitation
	84.2%

	I forward the Benefits Screening Profile, the BPQY and the Strategic Plan to Indiana Works for follow-up
	60.5%

	I forward the plan to the agency who will be the employment services provider if I know who that agency is
	15.8%


Question 6:  After you have developed the strategic plan with the individual, have you or will you follow-up with their work incentives at various stages in their employment? Check all that apply:

	Yes, I already reviewed the beneficiary(s) work incentives throughout various stages of their employment in collaboration with Indiana Works
	36.4%

	Yes, for new referrals I will be reviewing the beneficiary's work incentives throughout various stages of employment in collaboration with Indiana Works in the future
	47.0%

	My agency is not providing employment services to the beneficiary, but we refer the individual to an Indiana Works Community Work Incentives Coordinator for follow-up
	13.6%

	After the strategic plan is completed, my agency provides employment supports and we rely on Indiana Works to address all work incentive supports. We do not follow-up with work incentives
	10.6%

	No, I have not followed up with the beneficiary(s) and I did not refer them on to Indiana Works
	9.1%


Question 7:  If you or your agency is supporting the individual on an ongoing basis, what work incentive supports have happened for beneficiaries as a result of your strategic plan? Please check all that apply

	The beneficiaries are now reporting their earnings to SSA and other federal and state programs
	85.2%

	One or more beneficiaries have a subsidy approved by SSA
	8.2%

	One or more beneficiaries have Impairment-Related Work Expenses approved by SSA
	26.2%

	One or more beneficiaries have Blind Work Expenses approved by SSA
	6.6%

	One or more beneficiaries have Student Earned Income Exclusion approved by SSA
	1.6%

	One or more beneficiaries have a PASS plan approved by SSA
	1.6%

	One or more beneficiaries are enrolled in the MED Works Program
	49.2%

	One or more beneficiaries are in 1619b status (for SSI and Medicaid)
	34.4%


Note:  As indicated anecdotally by SSA, there is an increase use of work incentives in Indiana.  Yellow indicates reporting earnings to SSA (which prevents overpayments) Green indicates work incentives that are now in place for beneficiaries; purple indicates Medicaid protections—(1619b not only protects Medicaid, but also continues eligibility for SSI when earnings cause SSI check to stop as per federal guidelines)
Additional comments for question 7:
	 1.
	No one employed at this time.

	 2.
	Referred to Indiana Works

	 3.
	MOST NOW UNDERSTAND TWP, EPE, GRACE PERIOD ,CDR AND SSI FOLKS 2 FOR ONE AND THE EXCLUSION PROCESS.

	 4.
	Earned Income Tax Credit  (EITC) WERE CLAIMED THAT IN THE PAST WERE OVERLOOKED

	 5.
	Do not work for the agency that I complete the BINs for

	 6.
	I have only completed one BIN since employment with this agency, and the client is receiving services from our agency with another employment specialist and has yet to be employed

	 7.
	Helped a few clients get out of "pay back" status by submitting IRWE.

	 8.
	I have not had any BIN referrals

	 9.
	I am currently working on two strategic plans at the current time. First to be submitted by 2/22/08

	 10.
	None of our BIN referrals have been employed yet.

	 11.
	received Expedited Reinstatement of Benefits, another can have Medicaid pay for SSDI premium

	 12.
	Section 8 Disregard

	 13.
	HUD Earned Income Disregard

	 14.
	2 and a 3rd pending are off SSD/ SSI $ benefits completely!!

	 15.
	No BIN referrals however, used info for current clients in follow-along status based on their abilities.


Question 8: I collaborate with the Indiana Works Community Work Incentive Coordinators (CWICs) for the individuals I serve either before, during, or after I have completed the profile and strategic plan.

	Yes
	83.8%

	No
	16.2%


Question 9:  The Indiana Works CWICs that I collaborate with to support beneficiaries are:

	Wendi Claywell
	0.0%

	Kelly Baldwin
	31.3%

	Denise Norris
	15.6%

	Norma Porter
	15.6%

	Pam Rozack
	20.3%

	Doug Stevens
	20.3%

	Dawn Wagoner
	21.9%


Note:  Wendi Claywell is a new CWIC for Northern Indiana Works and was not certified at the time of the survey
Question 10:  When I am finished completing a strategic plan, I mail a hard copy of the Benefits Screening Profile, Strategic Plan, BPQY, releases of information and other relevant information to the CWIC

	Always
	62.5%

	Sometimes
	21.9%

	Never
	9.4%

	I didn't know I could do that
	6.3%


Question 11: I would love the opportunity to meet with the CWIC face-to-face to talk about work incentives,  and for collaboration with them and any beneficiaries for which we can work together. It would be helpful if we could meet at least:

	Monthly
	6.1%

	Every 3 months
	40.9%

	Twice a year
	33.3%

	Once per year
	19.7%


Question 12:  I would like to host a meeting with the Indiana Works CWIC for a "meet and greet" event for staff at my agency and any interested beneficiaries in the next six months
	Yes
	39.0%

	No
	61.0%


Agencies requesting Indiana Works for a “meet and greet” event:

	Northeaster Center, INC PO Box 817 Kendallville, IN 46755 260-347-2454

	JoAnn DeCanto (Pat Wokoun, Carmen Cox, Candy Eller) White, Tippecanoe, Carroll, Benton,Jasper,Newton,Pulaski pwokoun@cdcresources.org

	Blue River Services 405 N. Capital Ave. corydon, In. 47112

	I have already invited Norma, she came to a monthly CRS meeting and explained the services to our staff.

	NetWorks Employment Services at Madison Center Shannan Miller, Coordinator We serve St. Joseph County only shannanm@madison.org

	CMH,MADISON HANCOCK, HAMILITON

	

	DUNN CENTER- WAYNE, FAYETTE, RUSH, UNION, RANDOLPH

	Cardinal Center INC Elkhart, Cass, Fulton, Koscuisko

	adultandchild marion corr@adultandchild.org

	Evansville ARC, Vanderburgh, Posey, Warrick, Gibson, Pike, Perry, Spencer csisson@evansvillearc.org

	Carey Services 2724 S Carey Street Marion, Indiana Employment Services Coordinator or Christiaan Campbell

	Quinco Jefferson, Jennings, Jackson, Decatur, Brown, Bartholomew

	Employment Solutions/ Hamilton Center, Inc. Parke, Vermillion, Vigo, Sullivan, Clay and Putnam

	1221 S. Plate Street Kokomo, IN. 46902 Howard, Miami, Cass, Tipton svura@workforce-diversity.com

	Community Health Network Gallahue-Community Vocational Services 1640 North Ritter Avenue Indianapolis, Indiana 46218 DPageHor@ecommunity.com Marion,Hancock and Shelby Counties

	Bridgepointe Goodwill 1021 West Tipton Street Seymour, IN 47274 Jackson, Jennings, Scott, Washington melissad@bridgepointe.org

	Arc BRIDGES; serving Lake, Porter, and LaPorte counties; e-mail is dmacmillan@arcbridges.com

	i would have to get the O.K. from the higher ups.

	Yes, I would like to host a meeting for the agency. Of course, I would need to request permission from my supervisor before finalizing obligation.

	Orange County Rehabilitative and Dev., Inc. First Chance Center 986 W. Hospital Road P O Box 267 Paoli, Indiana 47454 Impact@Firstchancecenter.com Orange, Washington, Lawrence

	Bona Vista Programs WorkForce Diversity Miami, Howard, Tipton

	CDC Resources Jasper, Newton, Benton, White and Carroll ccox@cdcresources More for beneficiaries rather than staff - they all know Kelly!

	

	Bona Vista Programs Miami and Cass Counties mmccarthy@workforce-diversity.com

	I do not have the authority to authorize this type of gathering.

	sfisher_gateway@yahoo.com We serve: Johnson, Marion, Hendricks, Bartholemew, Morgan, Shelby, others as needed
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