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Overview

+ Asla has some of the world’s oldest and most
highly defined cultures
— Many have existed for thousands of years
+ Strong Level of Diversity among
Asian/Pacific Islanders

and many other countrles
— All have racially different histories and Ianguages‘.'

Overview

» History of immigration to U.S.
— 1800’s economic migrants, West Coast

— Helped build railroad across U.S. — inexpensive
labor

— W.W. Il - great discrimination in U.S.
— Lived in internment camps, feared as spies
— 1970s — refugees fled from war in Indochlna

refugees




Overview

+ Today in the U.S. members of East and

Southeast Asian communities:

— Live in major cities

— Are generally among the least integrated
of many minority groups

— Prefer to live in ethnic communities with
others from their culture

Language and Religion

+ No one language spoken by all Asian Americans -

+ English spoken by younger Asian Americans
those who have been in the U.S. for generati

+ Many will know original language of their
homeland

European languages

+ Specific dialects may be necessary to
communicate

— Chinese: Cantonese, Mandarin




Language and Religion

+ Most Asian Americans are highly literate '
+ Religious practices:
— Vary dramatically by ethnicity and cultur
— Many have adopted Christianity

— Others practice traditional religions
 Buddhism

Family and Social Structure s

+ Live in distinct ethnic neighborhoods

<« Initially distrustful of outsiders

+ Rely on their own for assistance

+ Extremely strong value placed on extende

+ Each person has a well-defined role in the

— Intervention programs should emphasize
relevance of family roles vs. individuals

+ Children are adored, gender preference — boys's

+ Women highly respected, often hold great péwbr =y
in family ﬂ\




Older Adults

« Elders are absolutely revered and valued fo
their age and wisdom!

+ Elders are appreciated for their knowledge /
and values b

« Education is highly respected, the majo }.
of elders have at least high school level; % /.

+ Many have had English language trainin (: =y
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Older Adults

+ Older adults should be greeted with a bow
or a word/phrase from their native lang
<« Direct eye contact or a firm handshake afre /}:
viewed as confrontational '
+ Southeast Asian elders are normally
addressed by title, not by their first name?;
— Mr., Mrs., or Dr. L8
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Communication Style

+ Reserved, yet thoughtful communication style
» Importance of respect and “saving face”

+ Do not embarrass or put others in awkward
positions

« Emphasis on honor and politeness during
interactions

= Highly defined formality in all relations — eye *
contact, close body spacing, and casual touch:
not common

+ Tend to be less willing to openly express |
feelings or opinions, especially if negative

Barriers to Care and Common
Health Conditions

« Barriers: + Health Conditions:
— Health status is one of
Lanavge the best
— Culture — Due to genetic factor.
+ Often a native healer and positive lifestylg .
practices &1

19 preferred °‘_’e_r — Longer life expectan
Western Medicine and lower mortality |+

populations in the U.q :
- Conditions changing by
generation A




Bereavement

<+ Practices vary by culture, ethnicity, and
religion
« Christian practices:

— Minister or Priest is notified if a patient he
died or is very ill

Bereavement
<+ Buddbhist practices:
— Death is a natural state

until liberated and enters nirvana
— May hold a funeral after the death

burial
— Many favor cremation




Bereavement

+ Large numbers of extended family and
friends visit the ill or deceased

+ Generally, less openly expressive of grief
and sadness '

ceremonies

Traditional Health Practices;

« Emphasis placed on health from holistic
standpoint vs. treatment of disease symptom

+ Maintenance of balance, harmony, and
interconnectedness of the body, mind, and s

+ Healing system utilizes Yoga & Tai-Chi
+ Use of herbal remedies
+ Multiple forms of energy healing:
— acupuncture, gi-gong 3. ;
+ Rebalancing is necessary to remove blockage'g of Fid
energy - cause illness and disease
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Overview

» Many immigrants are from Russia and othe
republics that formerly comprised the
Soviet Union

« Economic migrants
+ Diversity within the group
— Latvia, Ukraine, Belorussia, etc.

Overview

« Many Bosnian and former Yugoslavian
Immigrants came in the mid-1990s to th
U.S. as war refugees
— Granted legal permission to resettle in the:

— “secondary migrants” — drawn by jobs int
agricultural and meat-packing industries |-




Overview

+ Important to understand that Bosnians
generally classified as true refugees
— Forced to flee their homeland, did not co
voluntarily like economic migrants
— Bosnia is quite well developed and a
cosmopolitan, speaking down to Bosnians{o

making distasteful implications about the |
country is resentful :

Language and Religion

+ Most immigrants from the former U.S.S.R. spe
Russian

+ They may also speak specific languages of the/.
republic where they used to live

+ Former Yugoslavia made up of six, ethnical
diverse republics; most Bosnians speak Bosnial
which is similar to Serbo-Croatian

- Presentations are best done in the native Iang';_ua

by
1

8 .
.
L
7 a
o .
q 4
b on
ol T o
L]
| I
-

os *
B e J\
o)
L ]

ke

*
-
-

13



Language and Religion

+ Religion varies by ethnic group
+ Historically, organized religion discouraged i
Soviet Union

+ Some may practice a form of Christianity, 0
may be Orthodox or Musllm

# .
churches g 2 _t\
8,

Family and Social Structure s

+ Eastern European immigrants place great valuejo
education, art, music, and fine culture

« Many were professionals (doctors, nurses,
teachers, and business leaders) in their hom
countries, are well-educated, and highly litera
their primary language ;
+ Many Eastern Europeans would like to resu e ! X
their professions in the U.S. and should be ut l|z "
in refugee programming ’ f;"' J\
]
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Family and Social Structure ; |

+ Usually have strong extended family ties

comparison to other groups

+ Families often pool their money in order to
achieve a better lifestyle

+ Parent’s may take on extra work to support
children’s education

= Programming that incorporates the entire fami
valuable

Older Adults

+ Highly respected members of the family
« Held in high esteem

« Greeted formally using proper titles
— Mr. or Mrs.

— Also greeted by “Aunt” or “Uncle” even when noe
relationship exists .

of life
— Living a naturally healthy life = best life
— Strive for peaceful end-of-life

15



Older Adults

« Bosnians place a great deal of value on extend
family ties
+ Older adults may have more recently arrived in.
U.S. as a result have limited English-speakingf-
abilities :
— Translator recommended for effective
communication

elderly parents

Communication Style

« Highly verbal
+ Open and direct style of communicatio
with others

+ Tend to enjoy intellectual conversatio
world history, economics, and culture

16



Barriers to Care and Common
Health Conditions

« Barriers: «» Health Conditions: |
— Cost of services — Alcohol consump

Language and smoking rate,
— Transportation — Mental illnesse
— Un-insured strong negative
— Service delivery hours — Reluctant to adm
inconvenient signs of mental
challenges

Barriers to Care and Common
Health Conditions

+ Russian immigrants:
— Do not typically seek formal medical care
— Educated women have skills in primary health ca
— Formerly received free health care services

+ Bosnian refugees:

— Qualify for federal and state benefits in the healt
business, and human service sectors

g
— Significant post-traumatic stressors and other me taj_(i:.

health challenges e

.
L]

— Continue to become familiar with American laws, AP
(R

« Purchase of alcohol, public smoking
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Bereavement

+ Orthodox immigrants believe death is a
necessary consequence of life; ultimatel
achieve eternal life in heaven

+ Religious leaders hold special vigil ov
deceased (panikhida)

the name of the deceased and readings fror
Gospels :; & adis

Bereavement ¥l

+ Muslims believe that life on earth is to be spent ,'
preparing for another world after death

+ Muslims prefer to be buried in special cemete
set aside for Muslims

+ For both groups, large numbers of family a
friends will visit the ill and deceased

@ May offer special prayers for the dead

with specific rituals .-, ;*' “

+ Cremation is not prohibited; many Russian 8 e J\
immigrants opt to be cremated, so their ashes can~ :
ultimately be transported home to Russia u

18



Traditional Health Practices;

« Long history of using traditional herbal
remedies for care; use with standard
Western medical treatment

=+ These forms of traditional care greatlyy /-
respected and used by generations of E:E: ;

Traditional Health Practices;

« Actively practice forms of self-care
— Homeopathic remedies, younger immigran
— Bring medical kits from Russia that contain-
“over-the-counter” drugs ;
» Main goal of healthcare system in the -
former S.U. — to find the root cause of | :
diseases or conditions rather than treati g a4
the symptoms 2T J\
]
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Working with Somalis,
Sudanese, and Other East
African Immigrant Older

Adults

Overview

+ Africa is the continent most affected by
poor health and civil strife in the world

« Few public health indicators

+ Africans are fleeing violent ethnic con

severe poverty, and political oppression/a
refugees j

BT
+ Influx of East African refugees primari y-‘.{-:-

from Somalia and Sudan in the U.S.

20



Overview

+ Many Somalis and Sudanese from
impoverished rural settings

+ Knowledgeable about farming in diffic
conditions <14
+ Training to work in an industrialized -

country is often necessary ;

Language and Religion

» Much diversity between these two countrie

+ Generally, Sudanese speak Nuer and sonje
Arabic

+ Somalis speak Somali, 1972, first writ
script '

21



Language and Religion

+ Somali Religion:
— Devout Muslims

— Dress fairly modestly, women wear loose long dr
and headwraps

— Male, Female interaction segregated
— Males staff members do not shake hands with f

and generally males and females are most comfo

working/learning from the same sex

— Eye and physical contact between men and wom

avoided in public
— Pork is avoided in the diet
— Right hand vs. Left hand uses

Language and Religion

+ Sudanese Religion:

— Most of the refugees in the U.S. are Christi
practice some form of indigenous spiritual

— Many have been persecuted in civil war
Muslims

22



Family and Social Structure ;

+ The family is the basis of East African
society

« Families are extremely large with man
children

« Families live in close proximity
« Children are highly valued
<+ Fluid concept of time

Family and Social Structure s

+ Birthdays are associated with a seasonal
event vs. exact date

<« Birth records not regularly kept
+ Age may not be exactly accurate as a

23



Older Adults

+ Mutual respect between elders and youn
people common in Southern Sudanese
culture

« Involved in ‘traditional counseling’
+ Taken care of by extended family

« Somali elders are highly respected
— Usually addressed as “Aunt” or “Uncle” %

<« East African women and children are

Communication Style

+ Important to maintain dignity and respec
with each other

likely to display emotions than men ,-
+ Have a great deal of respect for elders

others in high power positions + “( .

s
§ A
.

+ Passive and do not ask a lot of questions . *.
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Communication Style

+ Somalia and Sudan have one of lowest literacy '

rates in world

+ Verbal programming with little use of writte
information is suggested

+ Direct eye contact is disrespectful

+ Use of nonverbal actions (I.e. summoning Wi
index finger, positioning of feet) 1

Barriers to Care and Common

Health Conditions

+ Barriers: + Health Conditions: {

— Language — Maternal and chil

— Transportation Ul

— Infectious disea:
+ Refugee status - gde s 100
qualify for federal and _ Physical, mental /4
state benefits in the dental health
health, business, and ~ Undiagnosed a
human service sectors unexplainable h

concerns 7
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Barriers to Care and Common
Health Conditions '

+ Health conditions often as a result of
profound levels of hardship and human
rights abuses

— Post-traumatic stress
— Few medical checkups = undiagnosed cases: [
<+ Routine sharing of prescription medicatic

« Discontinue use of medication once
symptoms are gone

Barriers to Care and Common//
Health Conditions

+ East African women value breastfeeding '
— Common to feed for 2 + years
— Supported by the WHO

= Male circumcision and female genital £/ -
cutting of youth 2
+ Weight often determines wealth

26



Bereavement

+ Varies by culture and religion

« Christians often follow similar practice
those in the U.S.

+ Sudanese refugees view death as the
God or spirits

Bereavement

+ Moslem East Africans:
— Perform burial after death
— Do not usually practice cremation
— Bless and clean the body in a mosque

— Carry the body to the grave in a funeral procession|;

— Mourn three to seven days

+ Large numbers of extended family and friend:
typically visit ill and deceased

27



Traditional Health Practices;

<« Traditional medicines used for centuries |
among Somalis and Sudanese

<« Somali traditional practices include:
— Belief in supernatural beings and spirits

animals :
+ Nuer — determine evil spirit or bad energ;
that causes conditions of illness, recti
through sacrificial offerings

Religious Communities of
Older Adults

28
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Overview

+ Old-order Amish generally shun use of
modern technology

« Prefer a simpler lifestyle that is closer
God

« Programming should be sensitive to this.: I’

Language and Religion

+ Speak old dialect of German and English

+ Children usually do not learn English until
Kindergarten

+ Amish are devout Christians and generally f
strict interpretation of the Bible 1k

+ Sundays and holy days are reserved for family.
neighbors

+ Non-religious holidays not generally celebra d' : ‘

+ Human-like traits not be given to dolls, anlmals erome
learning tools, etc. N ﬂ\




Family and Social Structure ; |

+ Rural people

children in one family
+ Most marry young and do not use birth cont

+ Gender roles:
— Men: head of household and responsible for far
and building duties
— Women and children: tend to the home and famlly 7
garden

Older Adults

« Usually take care of their own elders

+ Elders are kept active in family unit

+ Families will build an addition to their
home for elders to live

+ Children are expected to be d|SC|pI|ned .
honor and obey elders

31



Communication Style

+ Very stoic, decent, honest, hard working,/
devout, and respectful people

+ Treat others with these traits and expec
similar treatment in return

<+ Staff members should maintain appro '
body spacing and avoid physical

and females)

Communication Style

+ Graven images are not allowed as part of A

the Amish belief system

— No pictures should be taken of the Amish
people 2k .

+ Modest dress is respectful of tradltlonal A

values {

— Cover arms, legs, and chest; muted colors are

best ¢ s J\
.P,:




Communication Style

+ Children learn in one-room school houses

— All ages and both genders learn in the sam
room until 8" grade

— Return to farms as agrarian people
— Students are respectful and disciplined
— Some low literacy levels

Barriers to Care and Common
Health Conditions

<« Barriers « Health Conditions
— Culture — Maternal and chil
— Uninsured health
— Transportation — Infectious disea;

+ Use Western medicine — Farm safety

only as absolutely gy a0

necessary — Typically in good *
physical health,
no obesity

33



Bereavement

+ As Christians, believe life on earth must be liv
well, so as to enter heaven upon death

+ Do not embalm
« Burial is held shortly after death

« Cemeteries are plain and simple, lack ornate®}.;
decorations and detailed descriptions of decé

+ Reserved in expression of grief
+ Death viewed as natural process i

+ Community support for families who experler,lce"
the loss of a member

ﬁ;

Traditional Health Practices;

« Strong religious belief in fate
« External locus of control
<« Value use of natural remedies

— Herbal medicines - first choice of care
— Western medicine — as necessary

+ Reluctance to follow medical advice of. ;
physicians T

L
#
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Language and Religion

+ Native language in Israel is Hebrew
« Most Jews speak English as their first
language

+ Varies based on country of origin

<« Most Jews know some Hebrew as it is'.
scared language ;i

M

Language and Religion

+ Smallest but most active minority
population in U.S.

+ Extremely diverse among themselves
— European and Middle Eastern

— Secular or religious

— Levels of practice vary

+ Very aware of historical events

36



Language and Religion

™
'
-

« A person born to a Jewish mother is
believed to be a Jew

+ Most people are born into Judaism rath
than convert to it

& Awareness of Jewish calendar

sundown
— Holidays

Older Adults

« Much value is placed on elders as well as 0
generations that came before them

< Children are often named after close fa
elders

37



Family and Social Structure ; |

« Most Hassidic, ultra-orthodox marry young an
have large families
+ Male and female roles very well defined

— Men heads of household, women in charge of fa
and home

etc.) between sexes is reserved for spouses or yo
children

Family and Social Structure s

+ Many ultra-orthodox Hassidic Jewish children
study at religious schools

+ Generally have high literacy rates
+ Use of technology is common
« Conservative Hassidic Jewish attire

— Modest, dark clothes

— Women: nice dresses or skirts and dark stockings;
are fully covered; hats or wigs worn to cover hai

— Men: kipa or yarmulke

38



Communication Style

= Israelis and Jews in general are extremely.
warm, passionate, and outgoing people

« Sharp sense of humor
« Appreciate language that is frank and

=+ Highly verbal culture '
+ Value analytical sparring

Communication Style

+ Body spacing is usually fairly close
+ Physical contact to show affection is
common among Israelis

+« Israelis place profound emphasis on re
and hospltallty

this population before getting down to } *
business £

39



Barriers to Care and Common
Health Conditions

« Barriers = Health Conditions |
— Language — Maternal and chil
— Religious affiliation of health
health care center — Prevention of ¢
— Uninsured diseases
B e
Bereavement

+ Belief that death will ultimately lead to
resurrection in a future world

+ Usually do not embalm
+ Burry deceased Within 24 hours of dea

plain linen shroud

40



Bereavement

+» Recite Kaddish

<« Sit shiva for seven days

— During this time, wear all black, cover mirrors, a
on low stools

— A special candle is lit in honor of the dead

— Full mourning is one year; yahrtzeit memorial -
ceremony offered

+ Jews honor the anniversary of the death of a° ove{{.

on for many years 3.

+ Remaining stoic and silent after a death or Whlle
someone is ill, is said to imply lack of true
feelings for that person

[}
)
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Traditional Health Practices;

+ Generally follow some level of Kosher
dietary laws

+ Foods used are clean and easy to diges

<+ Most Jews will not eat pork and usuall
not mix milk and meat products in the
meal )

41
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< Share belief of Old Testament

Overview

<+ Islam — one of the world’s great
monotheistic religions

+ People who practice Islam are Muslim

+ Follow Koran and teachings of prophet

Mohhamad o y

« Belief in Allah

Overview

« Part of Middle Eastern traditions
<+ One of the fastest growing religions

+ Many Muslims live in America in larger:

black urban areas

communities as well as with Arab
immigrant student populations

43



+ Language varies depending on ethnicity
+ Range from secular to very devout

<« Devout Muslims:

Language and Religion

— Common languages: Arabic, Bosnian, English
— Somali practices vs. Bosnian

— Worship at a mosque

holidays
— Friday is their holy day of rest and worship

« Devout Muslims:

Language and Religion

— Pray 5 times a day

— Pray in the direction of Mecca, from wherever th
in the world

— Do not drink alcohol any time of year
+ Ramadan -practice a month of fasting, sunup
sundown

— No food, water, or smoking

= Muslims, like Jews have a keen understandlng P,
historical persecution by Christians ’ ;
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« Sex of the staff member should match

< Birth control is not desired

Family and Social Structure ;

« Well-defined, traditional roles for men a '
women

sex of the beneficiary

Older Adults

+ Families have an obligation to care for
elders

« \Women are greatly respected and rever
for their role as mothers and keepers of
home

& Males and females have distinct roles |

age expectations

45



Communication Style

+ Varies by ethnicity
« Muslims are a very diverse population

+ Value a communication style that is
respectful and honorable to others

Barriers to Care and Common//
Health Conditions

« In hospital settings, family will visit at al '
hours to pray for family member
— Recite the Koran

+ Prayer in the chapel is usually inappro
as Christian crucifixes are posted

46



Bereavement

+ Belief that life on earth is spent preparing for
another world after death

+ Do not embalm
+ Wash and purify the body in ritual manner
« Cover body with simple “kafan” cloth

+ Buried directly in the ground, required by
shari’ah, following funeral service

<« Burial preferred in cemeteries set aside for :, »
followers of Islam Euet e J\
8,

Bereavement

» Outward expressions are forbidden during °
grieving process; grieving allowed for t
days

+ Large numbers of extended family an
friends visit seriously ill or deceased

+ Mourners join to offer “janazah” prayers-

47



« Abortion is not allowed

Traditional Health Practices;
+ Vary by ethnicity

« Circumcision performed on all boys

+ Premarital sex and adultery are forbidden
+ Most Muslims do not eat pork

+ Meat products eaten if “halal”

+ Taught not to eat to capacity T (!: o C
» Do not eat food made with lard or animal fatand, ¢ =
do not drink alcohol i 4\
'.

o
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Traditional Health Practices;

+ Right hand vs. left hand

+ Ritual cleanliness of body and home is extre
important, particularly during times of prayer/ |,

« After birth, Muslim parents dispose of the p
for burial as part of Islamic tradition

— Fetuses after 120 days are considered viable babigs
require burial by Muslims .

48
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Thank You!

For more information on this presentation, please /™ -]
contact: :

The lowa Project EXPORT Center of Excellence
Health Disparities

University of Northern lowa

220 WRC
Cedar Falls, 1A 50614-0241
(319) 273-7965 4
www.iowahealthdisparities.org T ALe!
Dr. Michele Yehieli, Executive Director * “+ ‘J_\
Dr. Mark Grey, Associate Director

This presentation has been brougf
to you by...

™

Shirley Merner, Co-Director
Jolie Crowder, Co-Director
Andrea Fehring, Associate Director
Candice Griffin, Coordinator
877.808.2468
info@smpresource.org
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