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SURVEY OVERVIEW




Methodology

* Penn Schoen Berland conducted 1,650 telephone interviews between March
27, 2015 and May 4, 2015

* The survey was conducted among the following audiences , but this report
does not include the oversamples markets (Denver and Cincinnati):

Audience Definition Sample Margin of
Size Error

General Population Samples

National 60+ 2015 U.S. adults 60 and older from 2015 study 1,000 +[-3.1%
National 60+ 2014 U.S. adults 60 and older from 2014 study 1,000 +[-3.1%
National 60+ 2013 U.S. adults 60 and older from 2013 study 1,007 +[-3.1%
National 60+ 2012 U.S. adults 60 and older from 2012 study 1,004 +[-3.09%

Oversampled Audiences

Denver 2015 Older Adults = U.S. adults 60 and older living in Denver from 2015 study 250 +[-6.2%

Cincinnati 2015 Older

Adults U.S. adults 60 and older living in Cincinnati from 2015 study 250 +-6.2%

Influencer On Aging Audiences

n4a Members (50), Credit Union Managers (50), Primary Care

Overall Physicians (25) and Pharmacists (25)

150 +/- 8%

Note: Waves for prior years were conducted as follows: 4

2014: Between April 3, 2014 and May 6, 2014 3
2013: Between April 4, 2013 and May 3, 2013
2012: Between May 10, 2012 and June 6, 2012



Methodology

Please note:

Quotas were implemented on the national Older Adults sample to ensure a
representative demographic sample based on U.S. Census Bureau data,
including:

Geography
Age
Income
Gender
Race

All numbers in this report are percentages unless otherwise noted
Due to rounding, some of the total percentages do not add up to 100

o) 4



DETAILED FINDINGS




ATTITUDE & PURPOSE




Overall, Older Adults and Influencers are very likely to agree that

their communities offer Older Adults a good quality of life

* Influencers are more likely to feel this way, as more than 9 in 10 say they agree, versus
about 4 in 5 Older Adults

Please tell me how much you agree with the following statement: “My
community offers Older Adults a good quality of life.”

Somewhat Strongly
Strongly Agre Disagree

J
*Not showing “don’t know” 4‘

Q7 (For 60+ 2015, Influencers 2015). Please tell me how much you agree with the following statement: “My community offers Older Adults a good quality of life.”

60+ 2015




Compared to previous years, Older Adults in 2015 are less likely to expect

their quality of life to improve in the next five to 10 years

* More expect their quality of life to stay about the same than in 2014 and 2013

Expectations for Quality of Life

MUCh / 28%
Somewhat M
607

Better

49% 51% 45%

Stay About
The Same
0
Much/ 227%
Somewhat
Worse
60+ 2015 60+ 2014 60+ 2013 60+ 2012

*Not showing “don’t know”

Q8 (For 60+ 2015). When thinking about the next five to 10 years, do you expect your overall quality of life to get much better, somewhat better, stay about

the same, get somewhat worse or get much worse?

Q7 (For 60+ 2014). When thinking about the next five to 10 years, do you expect your overall quality of life to get much better, somewhat better, stay about

the same, get somewhat worse or get much worse? 4

Qs (For 60+ 2013). When thinking about the next five to 10 years, do you expect your overall quality of life to get much better, somewhat better, stay about

the same, get somewhat worse or get much worse?

Q6 (For 60+ 2012). When thinking about the next five to 10 years, do you expect your overall quality of life (including your financial well-being, mental and physical health, recreation and leisure
time, and family situation) to get much better, somewhat better, stay about the same, get somewhat worse or get much worse?



Older Adults are much more confident in their preparation

for the process of aging than Influencers

* Nearly 9 in 10 Older Adults say they are prepared for the process of aging, versus about
three-quarters of Influencers

Older Adults’ Preparedness for Aging

Not Very/Not At
Very Prepared All Prepared

60+ 2015

Influencers 2015

v
77%

*Not showing “don’t know”
Q9 (For 60+ 2015). In general, how prepared do you feel for the process of aging?
Q8 (For Influencers 2015). In general, how prepared are Older Adults in your community for the process of aging?



While satisfaction is high overall across both groups, Older Adults

are less satisfied with their finances and physical health

* Influencers share Older Adults’ concerns about physical health and are more concerned
about Older Adults’ financial situation; Influencers have concerns about housing and
mental wellbeing as well; satisfaction is higher among Older Adults overall

Overall Satisfaction for Older Adults
(Ranked by Older Adults Satisfied)

60+ 2015 Influencers 2015
Total
sotisfiea: 97% 95% 95% 86% 84% 66% 92% 69% 82% 67%
o 1%
-
40% 41% 39%
71% 28% 73%
267% 24% 25%
9% 9 10% 167%
3% e 3% 4% 1% w4 BN Yo 2% , 2% W
Your mental Your Your housing  Your physical  Your financial Their mental Their Their housing  Their physical ~ Their financial
wellbeing relationships situation health situation wellbeing relationships situation health situation
with family and with family and
friends friends
B Not at all satisfied Not very satisfied Somewhat satisfied M Very satisfied B Not at all satisfied Not very satisfied Somewhat satisfied M Very satisfied

*Not showing “don’t know” IJ
Q10-14 (For 60+ 2015). For each of the following, please tell me how satisfied you are today.
Q9-13 (For Influencers 2015). Please tell me how satisfied you are with how your community is meeting each of the following needs for Older Adults. 10



Older Adults and Influencers agree that maintaining physical health and memory lc

are major concerns; however, Influencers tend to worry more about financial issue

Five Biggest Concerns for Older Adults About Aging (Ranked by 60+ 2015)

B 60+ 2015 ' Influencers 2015

Maintaining your physical health 32% 40%
Losing your memory 35% 38%
Maintaining your mental health 5% 32%
Managing chronic health conditions 27% 32%
Living independently PLY 37%
Paying for unexpected illnesses or accident 21% 25%
Protecting yourself from financial scams, financial fraud, and financial abuse 21% 43%
Staying happy or positive 13% 20%
Maintaining a sense of purpose and meaning 17% 1%
Visiting family and/or friends 13% 7% Influencers are \
Having access to affordable housing 12% 38% more concerned
Getting to doctors' appointments and other important appointments 1% 33% about financial
Getting to the pharmacy, shopping for groceries, or running other errands 1% 37% s€ams, access to
Preparing for end of life 1% 7% affordable.
Aging in place . housing, getting
Feeling depressed 9% - to the doctor or
Feeling isolated 8% 27% phfarrpacy’ afnd
Retiring when you would like 8% 7% \ |eseo:2tg|f)r(1) )
Being perceived as old 4% 6%
Other 7%

1%
None of the above % 16%
*Not showing “don’t know” “)

Q15 (For 60+ 2015). What are your five biggest concerns about aging? Please tell me up to five answers. If you have no concerns, please say so.
Q14 (For Influencers 2015). What are the five biggest concerns you have about Older Adults as they age? Please tell me up to five answers. If you have no concerns, please say so. 1"



Older Adults’ biggest concerns about living independently

are being a burden to others and losing their memor

* Mobility is also a top of mind concern; however, a quarter of Older Adults say that none
of the options concern them

IF CONCERNED ABOUT LIVING INDEPEDENTLY: What specific concerns do

you have about living independently as you age? (Ranked by 60+ 2015)
42% 41%

H 60+ 2015

Becoming a burden Losing your Not being ableto Notbeing ableto Notbeingableto Not beingable to Other None of the above
to others memory get out of your move around your speak for yourself = make your own
house and/or drive home on your own rules

*Not showing “don’t know” IJ‘

Q16 (For 60+ 2015). What specific concerns do you have about living independently as you age?

12



Influencers recognize that their communities are working hard

to address issues regarding concerns Older Adults have

*  Most say their communities are providing opportunities for interaction and programs to
support Older Adults; less than half say their communities encourage home
modification

Which of the following is your community doing to help address these
concerns? (Ranked by Influencers 2015)

Influencers 2015

70% 70% 69% 67%
45%
8%
2%
Providing social Providing Providing programs Supporting Encouraging home Other None of the above
opportunities so they opportunities for  that will help them nonprofits and modification to

will not become them toworkor  live autonomously organizations that increase mobility and

isolated volunteer (e.g.,aidestohelp  help older adults safety of older adults

them with everyday
living, etc.) -
*Not showing “don’t know” “)

Q15 (For Influencers 2015). Which of the following is your community doing to help address these concerns?

13



Family, faith, and having a good attitude are Older

Adults’ keys to keeping a positive outlook on life

* Fewer Older Adults emphasize their faith and spirituality from 2014, though it is still one
of the top keys; otherwise, responses are consistent from last year

What is the most important key to keeping a positive outlook on life?

(Ranked by 60+ 2015)
25%

H 60+2015 M60+2014

Aloving Yourfaithor Apositive  Ahappy Takingcare Staying Staying Being  Supportive Being  Lovingyour  Other
family spirituality  attitude marriage or  of your physically  mentally financially  friends socially  job/career
relationship  health active active secure connected

*Not showing “don’t know” Id‘

Q17 (For 60+ 2015). What is the most important key to keeping a positive outlook on life?
Q8 (For 60+ 2014). What is the most important key to keeping a positive outlook on life? 14



Older Adults and Influencers agree that Older Adults tend to be optimistic

* Nearly all respondents from both groups say that Older Adults are positive or optimistic

Older Adults’ Optimism

60+ 2015 Influencers 2015

Very

Positive/
Optimistic

947% — __ 85y

~—— —

Not Very/Not At All 14%
Positive/Optimistic . ;
* N “ J. 1 4
Not showing “don’t know

Q18 (For 60+ 2015). How positive or optimistic would you consider yourself in general?
Q16 (For Influencers 2015). How positive or optimistic would you say Older Adults generally are? 15




Those who say that Older Adults are optimistic cite the

support systems around them as a reason behind it

* Both Older Adults and Influencers say that support from family and their communities
help them stay positive; good health is another major contributing factor for Older
Adults’ optimism

Older Adults’ Optimism

IF POSITIVE: Why do you say that?
60+ 2015 Influencers
N=741 N=128

| ]
always
well thlnk:'fu.asm". s
optlmlstoc o Etha‘??ss hﬂ” think = ﬂ'*f. eve hln IOOk a Ilfmg;rg%g?xwu I‘ag}m wulk""“"
s Be“vef el-positive: R 'mk'"sh oo »vﬂeveryone areaikererz:
h |th familVhaaes like 72z t = Id healt h|!V(?ﬂ"°"s SUPPOTt gont "rirace
gga aml Yhappy better alwa S Kt Stay indiﬂdual gmg - wantde rmwar postive ge SeegOOd
thnow “attitiide ! outlook % cause € ....X”" people ~ e!Sem!d[IgScommur" sk simefﬁlo " 6“’«dncproblems
dgggt. "!"\v,ay - I usa't'.!f.cﬂ depends fee""gadultsgettmg aoal 1CH fé"ﬁl i yg many ViNE
o — certam elderl);well hanges .Z“n”cf.‘.”“
gOIng] ust got personh althy o e @ @ fll p P car :»enu\ pamacs = better
wife friends sutuatlﬂl:B hvmgfﬂ?pﬂé% [ . old cemers dealmg generatm"
keep st ml

*Not showing “don’t know” IJ
Q18 (For 60+ 2015). How positive or optimistic would you consider yourself in general? Q19, 20 (For 60+ 2015). Why do you say that?
Q16 (For Influencers 2015). How positive or optimistic would you say Older Adults generally are? Q17, 18 (For Influencers 2015). Why do you say that? 16



Falling, having enough money, decreased vision and heavy lifting are

top concerns that Older Adults did not have when they were younger

*  About half of Older Adults are now concerned about slipping or falling, lifting things
that are too heavy, having enough money and the possibility of decreased vision

What are some things you worry about now that you didn’t worry about
when you were younger? (Ranked by 60+ 2015)
H 60+ 2015
Slipping or falling
Having enough money
The possibility of decreased vision
Lifting things that are too heavy
Managing chronic health issues
Remembering important things
Spending enough time with loved ones
Driving safely
Walking up/down stairs
Eating nutritious food
Making sure that there is handicap accessibility wherever you go
Losing teeth and needing dentures
Monitoring your medicine intake
Keeping up with current events
Making sure someone is checking on you regularly
Other
None of the above

*Not showing “don’t know”
Q21 (For 60+ 2015). What are some things you worry about now that you didn’t worry about when you were younger?

17



STAYING MENTALLY SHARP




While both groups agree on a number of keys to staying mentally sharp, Older Adult

emphasize positive attitude, while Influencers emphasize exercise and social life

Best Ways to Stay Mentally Sharp (Ranked by 60+ 2015)

M 60+ 2015

Keep a positive attitude

Exercise regularly

Eat a healthy diet

Read books

Stimulate your brain with mental activities (e.g., crossword puzzles, Sudoku, etc.)
Maintain an active social life

Get enough sleep

Manage stress

Listen to music

Take the right vitamins or nutritional supplements

Stay current with new technology

Volunteer

Visit cultural events or locations [ Participate in arts
Learn new skills

Crafts (e.g., sewing, knitting, or woodworking)
Practice meditation, yoga, or other relaxation exercises
Go out on dates

Other

*Not showing “don’t know”

Influencers 2015

58%

53%
41%
50%
49%
54%
46%
43%
45%
45%
44%
43%
32%
35%
30%
34%
15%
30%
24%
29%
26%
26%
41%
26%
14%
267%
27%
23%
23%

Q22 (For 60+ 2015). Which of the following do you feel are the best ways to stay mentally sharp as you age? Please tell me up to five answers.

Q19 (For Influencers 2015). Which of the following do you feel are the best ways for Older Adults to stay mentally sharp as they age? Please tell me up to five answers.

72%

19



Influencers are more aware and express more concern about issues that m

arise that can prevent Older Adults from staying mentally sharp as they ag

* Both groups agree that inactivity and depression are challenges to staying mentally

sharp
Which of the following prevents Older Adults from staying mentally sharp as they age?
(Ranked by 60+ 2015)
B 60+ 2015 I Influencers 2015
o 82%
79% -
22% ’ 20%
. 62% 64%
58% 59%
51% . 53%
7 437 % %
° 2% 2% o
33% 33%
7% 6%
H" m"
Inactivity Depression, Stress Decreased Loss of Lack of access  Reduced Lack of Lack of Lack of access Other None of the
loneliness, or cognitive important to materials or opportunities  financial  understanding to health care above
isolation ability due to relationships activities that  for social stability about what  providers to
mental illness stimulate your interaction youcandoto checkupon

or memory brain stay mentally your mental
loss sharp health
*Not showing “don’t know” “)

Q23 (For 60+ 2015), Q20 (For Influencers 2015). Which of the following prevents Older Adults from staying mentally sharp as they age?



A slight majority of Older Adults say they are involved in

opportunities to learn new thin ain new skills

* Most participate in these opportunities at their church, online or other neighborhood
locations

Educational Opportunities for Older Adults

Do you currently participate in opportunities to learn
something new or develop new skills (e.g., classes,
seminars, groups, book clubs)?

IF YES: Where do you typically participate in these
classes? (Ranked by 60+ 2015, N=531)

B 60+ 2015

Church or spiritual center

39%
Online

Parks, community center, or other
neighborhood locations

Local community college, college or
university

Senior center or similar organization

Other

None of the above

B Yes W NoO

*Not showing “don’t know”
Q24 (For 60+ 2015). Do you currently participate in opportunities to learn something new or develop new skills (e.g., classes, seminars, groups, book clubs)?
Q25 (For 60+ 2015). IF YES: Where do you typically participate in these classes?



Influencers are much more receptive to community-offered opportunities

for Older Adults to stay mentally sharp than Older Adults

* Older Adults are interested in opportunities to volunteer, chances for social interaction
and transportation to cultural centers

Interest in / Helpfulness of Expansions in Community
(Ranked by 60+ 2015 Very Interested)

m 60+ 2015 (Very Interested) Influencers 2015 (Very Helpful)

I L

Opportunities to Opportunities for social Transportation services to Courses or seminars for Help with adaptive Opportunities to work
volunteer interaction with your  places like libraries, parks older adults technologies, walkers,  with children in schools
peers or museums and hearing aids to

support social interaction .
*Not showing “don’t know” “)

Q26-31 (For 60+ 2015). Please indicate how interested you would be in the expansion of each of the following services to help Older Adults stay mentally sharp in your local community.
Q21-26 (For Influencers 2015). Please indicate how helpful the expansion of each of the following services would be to help Older Adults stay mentally sharp in your community. 22



HEALTH MANAGEMENT




Most expect health care costs to increase

in the next decade, especially Influencers

*  Outlook for health care costs among Older Adults is similar to 2014

Health Care Costs Expectations

Increase Increase Stay About Decrease
Significantly Somewhat The Same Significantly
60+ 2015 35% 26% |
60+ 2014 33% 28%
Influencers
32% 9%
2015

*Not showing “don’t know” .4

Q32 (For 60+2015), Q61 (For 60+ 2014). When thinking about the next five to 10 years, do you expect your health care costs to increase significantly, increase somewhat, stay about

the same, decrease somewhat, or decrease significantly?

Q27 (For Influencers 2015). When thinking about the next five to 10 years, do you expect health care costs for Older Adults to increase significantly, increase somewhat, stay about the same, decrease somewhat 24
or decrease significantly?



Older Adults express a much higher level of confidence in their

preparation for changes in health they may face than Influencers

*  While nearly 9 in 10 Older Adults say they are confident in their preparedness for changes
in health, more than half of Influencers say they are not confident in their preparation

Older Adults Preparedness for Health Changes

44%

- 9% B
L e v— , ,

60+ 2015 60+ 2014 Influencers 2015

m Not at all confident Not very confident Somewhat confident m Very confident

*Not showing “don’t know” .4‘

** Due to small base size (<75), findings are directional
Q33 (For 60+ 2015), Q67 (For 60+ 2014). How confident are you that you are prepared for changes in your health as you age?
Q28 (For Influencers 2015). How confident are you that Older Adults are prepared for changes in their health as they age?



Older Adults and Influencers who are confident in Older Adults’ preparation

it is because they are healthy and can get good care through insurance

* Those not as confident say it is because they can’t know what may happen with health
issues

Older Adults Preparedness for Health Changes

IF CONFIDENT: Why do you say that?

60+ 2015 Influencers
N=516 N 66** Et A
o == - Cal e = =B s reparedw
¢ Tovats change - @ iqci A eo @ just= oo 25C ZISSLIE d exFe’E?'E,epare really iUST mchioss
hfa%il)gn actlvel!gs Ilfe"“)‘ HECP ot h’ ’ agmg JUS = seeplanz
i el s
“otthink Wel ea ] P P cfrlan§es
e ul o Inrormation
dociors 00 (At thll‘l S hngm“m ’ oﬁ;i """‘?:g;;fjs S gﬁ i mm‘aghf ta.zmgﬂﬂkofeiﬁaéﬁ -
- heIF oonfdentgomg e f dﬁem |0t S e
fam"yheamw nﬂ'ﬂfﬁ!g Ve pate "“’"thmgsgldger = '
wwﬂj’ 0in

IF NOT CONFIDENT: Why do you say that?

60+ 2015 Influencers
N=67** N=83
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** Due to small base size (<75), findings are directional
Q33 (For 60+ 2015), Q67 (For 60+ 2014). How confident are you that you are prepared for changes in your health as you age? Q34, 35 (For 60+ 2015). Why do you say that?
Q28 (For Influencers 2015). How confident are you that Older Adults are prepared for changes in their health as they age? Q29, 30 (For Influencers 2015). Why do you say that?



Older Adults and Influencers have divergent views regarding whether

Older Adults will be able to afford health care costs as they age

*  More than 4 in 5 Older Adults are confident that they will be able to afford these costs,
while nearly two-thirds of Influencers are not confident in their ability to do so

Affording Health Care Costs with Age for Older Adults

Very Not Very Not At All
Confident Confident Confident
437%

0,

60+ 2015

_—-— O O O S B S B B S B BN S e e e e e e e e e e B e e e e e e e e e e e e

Influencers
2015

*Not showing “don’t know”
Q36 (For 60+ 2015). How confident are you that you will be able to afford health care costs as you age?
Q31 (For Influencers 2015). How confident are you that Older Adults will be able to afford health care costs as they age? 27



Most Older Adults rate their health positively, and as a result do not

feel they need to see a doctor more than a few times a year

* Four in 5 Older Adults see their doctor no more than every few months, and three-quarters
rate their health as “good” or “excellent”

How frequently do you see a doctor or other

health care provider? How would you rate your overall health?

B 60+ 2015

Several times a week 1% Excellent

Once a week 1%

Several times a month
74% —

Once a month

Every few months
Fair
Every six months

Once ayear

Less than once a year

*Not showing “don’t know”
Q37 (For 60+ 2015). How frequently do you see a doctor or other health care provider?
Q38 (For 60+ 2015). How would you rate your overall health? 28



Both audiences agree on the importance of diet, exercise

and a positive attitude to maintaining good health

* Influencers tend to place a higher value on keys to maintaining good health

Maintaining Good Health with Age (Ranked by 60+ 2015)
M 60+ 2015 Influencers 2015

Eating a healthy diet (e.g., limiting fat, sugar; reducing meal portions) 227 91%

Maintaining a positive attitude 72% 86%
Getting enough sleep 67%
Exercising regularly 65% 89%
Taking your medications as prescribed 63% 89%
Seeing your doctor regularly 62% 90%

Getting support from family and/or friends 57% 88
Seeing a dentist regularly 57% 282

Reducing stress 57%
Having regular eye exams 57%

Staying current with your immunizations, including annual flu shots 53% 81%
Getting preventive screenings for diseases and conditions 52% 85%

Saving money to cover unexpected major health bills 48% 8%
Discussing your future care needs with your doctor 47%
Limiting the amount of alcohol you drink 46% 26%
Relaxing through meditation or stretching exercises 38% 69%

Limiting the amount you smoke or chew tobacco 34% 81%

%
Other 4% 9
*Not showing “don’t know” “)
Q39 (For 60+ 2015). What are the keys to maintaining good health as you age? Please tell me all that apply.
Q32 (For Influencers 2015). What are the keys for Older Adults to maintaining good health as they age? Please tell me all that apply. 29



Most Older Adults say they exercise on a frequent basis

* Two-thirds say they exercise at least once a week, including one-third saying they

exercise daily; less say they never exercise than did in 2014

Regular Exercise Frequency

Once/twice Less than
Every day Never
a week once a week

60+ 2015 32% 16% 7%
60+ 2014 37% 17% 8%
60+ 2013 26% 18% 8%

*Not showing “don’t know”

Q4o (For 60+ 2015). How often do you typically exercise or participate in physical activity (e.g., walking, yoga, biking, etc.) for 30 minutes or more?
Q47 (For 60+ 2014). How often do you typically exercise for 30 minutes or more?

Q33 (For 60+ 2013). How often do you typically exercise for 30 minutes or more?

167%

30



Financial barriers and difficulty understanding benefits or coverage

are the biggest perceived obstacles to accessing health care

* Both groups agree that these are the biggest obstacles, though Influencers see these
issues as much greater obstacles than Older Adults do

Challenges to Accessing Health Care for Older Adults (Ranked by 60+ 2015)

87% B 60+ 2015  Influencers 2015
81% 28%
58%
% 48% 50%
47% 45% ’
39% [VALUE]
o,
25/ 23%
167%
13% 1% 10% 10%
oo %
l N | O NN I [ o
T T T - T
Cost of Cost of health Not Long waits at Getting Limited Distrust of Long wait hsts Long Feeling like Other None of the
medication care services understanding the office  enoughtime appointment doctors commuteto  your doctor above
insurance with your availability see a doctor does not
benefits or doctor to ask understand

health questions you and your

coverage needs .
*Not showing “don’t know” “)

Q41 (For 60+ 2015). What are some of the challenges or obstacles you have faced in trying to access health care? Please tell me all that apply.
Q33 (For Influencers 2015). What are some of the challenges or obstacles that Older Adults in your community face in trying to access health care? Please tell me all that apply. 31



Older Adults are most interested in opportunities to learn about how to

maintain health and fitness classes tailored to them specificall

* Influencers are more interested in programs that help teach about Medicare and
services that provide in-home visits by primary health care physicians

Interest in/Helpfulness of Expansions in Community
(Ranked by 60+ 2015 Very Interested)

m 60+ 2015 (Very Interested) Influencers 2015 (Very Helpful)

437%
% (o) 0, O,
.

Information about Fitness classes Seminars on topics Medical office Medicare education  In-home visits by Community-based Programs to help you
how to help maintain  tailored to your such as Medicaid,  helpline outside of and counseling for your primary health  health promotion stay current with
your health as you needs Medicare, and how regular office hours re-enroliment care physician or programs (self- your medication
get older to finance health other health care  management, falls regimen
care later in life provider prevention, etc.)

@

Q42-49 (For 60+ 2015). Please indicate how interested you would be in the expansion of each of the following services in your local community to help Older
Adults maintain their health. Q34-41 (For Influencers 2015). Please indicate how helpful the expansion of each of the following services in your local community
would be to help Older Adults maintain their health.



- COST OF AGING




Older Adults find it easy to pay monthly bills, while 7 in 10

Influencers report that it’s difficult for Older Adults to do so

* Influencers say the Older Adults who have the hardest time paying monthly expenses
are those who have a low income or live on a fixed income

Paying Monthly Living Expenses for Older Adults

IF DIFFICULT: What specific group of Older
Adults have more difficulty paying their

Influencers

monthly living expenses? Coded Open End 2015

Responses, Ranked by Influencers 2015 N=106

Low income 28

Older adults on a fixed income/Older adults
Very / relying only on SSI 10
Somewhat - - Ages 70 and above 7
Ages 80 and above 6
Easy Moderate income/Middle class 5
' 1% 14% ' Widows/Lives alone 5
Neither Easy / 17% m Ages 75 and above 4

srce < Older adults who did not plan well/save

Nor Difficult enough/Made bad financial decisions .
Older adults with disabilities/illness 4
Very / Minorities 4
Somewhat Ages 60 and above 3
erre Ages 65 and above 3
Difficult Ages 85 and above 3
Others 15
60+2015 60+2014 60+2013 60+2012 Influencers pon't Know/No Response 5

2015

*Not showing “don’t know” .4

Qs0 (For 60+ 2015). Q20 (For 60+ 2014), Q14 (For 60+ 2013 ), Q15 (For 60+ 2012). In general, based on your current income and savings, how easy or difficult is it

for you to pay your monthly living expenses? Is it...

Q42 (For Influencers 2015). In general, how easy or difficult is it for Older Adults to pay their monthly living expenses? Is it... Q43 (For Influencers 2015). IF DIFFICULT: What specific group 34
of Older Adults have more difficulty paying their monthly living expenses?



Both groups are concerned about Older Adults having sufficient

funds to last the rest of their lives, particularly Influencers

* Influencers say that family members and financial experts are the best places for Older
Adults to get financial help

Concern About Having Enough Money for Older Adults to Last for the Rest of Their Life

Not At All 1 If Older Adults are struggling
I . . 0 .
Concerned ! with their finances, who is the, Influencers
" best person for them to go to? 501
18% | Coded Open End Responses, 5
° i Ranked by Influencers 2015
I Family member 44
: Financial institution/Banker/ »
64% — I Credit Union
| .
|93% — Agency on Aging 1
Ve 5 ! Children 10
Concerned I Financial advisor/counselor/ o
: Accountant
| Social services 3
! Others 7
'
60+ 2015 Influencers 2015 DETE IO NO (R 4

*Not showing “don’t know” .4

Q51 (For 60+ 2015). How concerned are you that your savings and income will be sufficient to last for the rest of your life? Are you...?
Q44 (For Influencers 2015). How concerned are you that Older Adults have sufficient savings and income to last for the rest of their life? Q45 (For
Influencers 2015). If Older Adults are struggling with their finances, who is the best person for them to go to? 35



Two-thirds of Older Adults say that they expect their financial

situation to stay the same over the next few years

¢ Those who expect their financial situation to change for better or worse are split;
financial expectations are consistent from 2014

When thinking about the next five to 10 years, do you expect your financial situation to get...

Much /
Somewhat

Better

Stay About 62% 59%
The Same
Much /
Somewhat
Worse
60+ 2015 60+ 2014

*Not showing “don’t know”
Q52 (For 60+ 2015), Q11 (For 60+ 2014, 18-59 2014) When thinking about the next five to 10 years, do you expect your financial situation to get much better, somewhat
better, stay about the same, get somewhat worse, or get much worse?

O

36



Most Older Adults are in charge of managing their own finances

*  More than three-quarters of adults say they manage their own finances; most of those
who do not manage their own money say their spouse does it

Who is in charge of managing your finances? (Ranked by 60+ 2015)

77%
H 60+ 2015
1% 0% 0% 0% 0% 2% 1%
T T T T T T _ T 1
You Spouse Financial Child Grandchild  Sibling Niece or Friend Social Other None of
planner nephew worker these

*Not showing “don’t know” IJ‘

Q53 (For 60+ 2015). Who is in charge of managing your finances?

37



Aside from saving, budgeting and working with a financial planner, Older Adu

and Influencers view financial management priorities very differentl

Important Things to Help Manage Finances for Older Adults
(Ranked by 60+ 2015)

H 60+ 2015 Influencers 2015
Taking advantage of older adult discounts 23% 43%
Creating a monthly budget and sticking to it 38% 43%
Saving 39%
Limiting leisure expenses (e.g., clothes, vacations, eating out, entertainment, etc.) 17% 36%

. 26%
Investin o
vesting 17%
21%
21%

20%

Working closely with a financial planner

Working beyond retirement age -
Estate planning 20%

Reducing housing costs (e.g., downsizing, living with roommates, etc.) 36%

Participating in training and education so you are more qualified to work or volunteer
Receiving financial support from other sources 32%
5%
5%
5%
8%

None of these o
B .
*Not showing “don’t know” “)

Qs4 (For 60+ 2015). What are the three most important things you are currently doing to manage your financial situation? Please tell me up to three answers.
Q46 (For Influencers 2015). What are the three most important things that Older Adults can do to more effectively manage their financial situation? Please tell me up to three answers.

Investigating a reverse mortgage

Other



Both groups agree that a higher cost of living, unexpected medical expenses and lack

income are big financial concerns; however, Influencers are much more concerned

Biggest Financial Concerns for Older Adults
(Ranked by 60+ 2015)

H 60+ 2015 Influencers 2015

Increasing cost of living

Unexpected medical expenses

Not having enough disposable income
Emergency home repairs

Being vulnerable to financial scams or financial abuse that targets older adults 83%
(]

Not being able to travel

Medical or credit card debt 20%

Not having a will in place o
g P 49%

Not knowing who to ask for help 67%

Not being able to pay back your debts 62%

Unaffordable housing 63%

Living beyond your means 49%

Other

None of these 40%

*Not showing “don’t know”
Q55 (For 60+ 2015). What worries keep you up at night when it comes to your finances?
Q47 (For Influencers 2015). What are your biggest concerns when it comes to their finances? 39



Older Adults are not as certain which services their communities need the
while Influencers would like more financial assistance for Older Adults

What kinds of services would you like your community to have to help Older Adults Ay Influencers
manage the costs of aging? Coded Open End Responses, Ranked by 60+ 2015 > 2015

Transportation/Low cost/free transportation options/Increased public transportation options 8 1
Healthcare/Education on healthcare services/Help with prescriptions/Access to more 8 15
healthcare services/clinics

Help around the house/Help with utilities/repairs/housekeeping/In-home health aid 5 2

Financial management/advice/classes 4 24
No additional services/There is a lot of help available/Already have multiple agencies/Our

community does well 4 2

Workshops/Education/Seminars 3 7
Food programs/Meals On Wheels/Food banks for Older Adults 3 3

Taxes/Help with taxes/Lower taxes 3 2

Activities/Socialization opportunities/Exercise 3 1

Housing/Affordable housing/Older Adults housing 2 5
A place to get information/Awareness of how to get information/Area agencies to provide ) 3

information about what help is available

Discounts/Lower costs for Older Adults 1 3

Help with preparing/planning/Retirement education 0 3

None/Nothing 8 0
Others 17 15
Don't know/No response 32 3

*Not showing “don’t know”
Q56 (For 60+ 2015), Q48 (For Influencers 2015). What kinds of services would you like your community to have to help Older Adults manage the costs of aging?



COMMUNITY CONNECTIONS




Most Older Adults have not moved homes in the last 20+ years

*  More than half of Older Adults say that they have not moved into a new home in over 20
years, and three-quarters have not moved in over 10 years

When was the last time you moved to a new home?

1%

Less than a year ago In the past 5 years In the past 10 years In the past 20 years Over 20 years ago

*Not showing “don’t know” 4‘

Q57 (For 60+ 2015). When was the last time you moved to a new home?

42



Family is by far the most important support group for Older Adults

* Friends and members of their church are also important; Older Adults and Influencers
are in agreement on important support groups for Older Adults

Important People Supporting Older Adults (Ranked by 60+ 2015)

N 60+ 2015 Influencers 2015
60% 59%
15%
O,
10%  10% 11% .
7% 5
y ©
4% o % g 2% 3% I
(] (¢}
Family Friends People from Neighbors  Businesses that Other older Local Nonprofits Other None of the
your church or offer products adults government above
spiritual center or services for

older adults

*Not showing “don’t know” 4
Q58 (For 60+ 2015). Which one of the following groups of people plays the most important role in supporting your quadlity of life?
Q49 (For Influencers 2015). Which one of the following groups of people has the biggest impact on Older Adults’ quality of life? 43



Older Adults and Influencers have different ideas of

where Older Adults are most active in the communit

Older Adults Community Involvements (Ranked by 60+ 2015)

Running errands (e.g., buying groceries, picking up medication, etc.)
Church or other faith-based organizations

Attending events to watch your grandchildren

Attending local social events (e.g., fairs, block parties, etc.)

Visiting cultural centers (e.g., theatres, museums, movies, etc.)
Visiting local libraries

Exercising in public (e.g., outdoors, at a gym, at a local YMCA, etc.)
Volunteering

Attending sporting events

Working

Participating in clubs (e.g., Car clubs, Red Hats, Circle of Friends, etc.)
Senior centers

Attending classes

Other community centers

Other

None of the above

*Not showing “don’t know”

M 60+ 2015
16%
14%
7%
3%
4%

Influencers 2015

Q59 (For 60+ 2015). Where are you participating in the community the most? Please tell me all that apply.
Qso (For Influencers 2015). Where do you see Older Adults participating in the community the most? Please tell me all that apply.

547% 65
527%
40%
40%
53%
39%42%
35% 49%
32 47%
32%
31% 38%
47%
54%
36%
55%

91%

44



Most Older Adults say that young people today are

less supportive of their elders than their generation

e Older Adults who say young people are more supportive base it off of personal experiences, while
Older Adults who say young people are less supportive state they lack respect and only care about
themselves

Would you say that young people today
. IF MORE SUPPORTIVE: Why
are more supportive of Older Adults than do you say that? N-121

your generation was at their age? I k
I e I?:n: ounge:r c"‘riii'dren realy = 3Hﬁ|ts

See 0 enxpzale l::ze ED el tO ay care =
wunde stand respect ...,th ”g helplng always thlnkbummu =2

sty/oun g “mit'sfff:ﬁ"t fafe."n&:,mﬁfisgs&h"dfe" S
supportive “generatlon

help
IF LESS SUPPORTIVE: Why
do you say that? N=574
helﬁmm;:ntered e

way
generation .a?k’l’.'!_ §§Jf . DUSY v v

“m“res ec | SSelf'shpyaTEI'ltS —— Ilk

u.adUIt.sh,es ooncemed IC'Id I m youngew!‘:uhltﬁéfi "’°" ﬁg&see ““"lveuuu

-take- elders
der.=5 young? o

tlme @ . I want == v
*Not showing “don’t know” “)

much = care
Q60 (For 60+ 2015). Would you say that young people today are more supportive of Older Adults than your generation was at their age? Q61 (For 60+ 2015). IF MORE OR
LESS SUPPORTIVE: Why do you say that? 45

B More supportive ' About as supportive M Less supportive



Most Older Adults are confident that they would be able

to find support in their community in their later years

* Less than a fifth of Older Adults say they are not confident that they would be able to
find the support they need

How confident are you that you would be able to find help and support in your community as
you age?

Very Confident Not Very Confident Not At All Confident

60+ 2015 13%

*Not showing “don’t know” 4‘

Q62 (For 60+ 2015). How confident are you that you would be able to find help and support in your community as you age?
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Older Adults and Influencers anticipate different needs as they age;

Older Adults anticipate needing assistance more than in 2014

* Overall, Influencers think that Older Adults will need help with more things than Older

Adults

What services do you anticipate needing as you Influencers
60+ 2015 60+ 2014
age? Ranked by 60+ 2015 2015

Support doing maintenance on your house

Support with long-term care, which might include home
care, assisted living, adult daycare, etc.

Support managing your health and wellness
Support with transportation

Support to stay socially connected

Support getting around your home

Support managing your nutrition and/or meals
Support exploring housing options

Support managing disease prevention
Support managing your finances

Other

Don't know

Q63 (For 60+ 2015), Q80 (For 60+ 2014). What services do you anticipate needing as you age? Please tell me all that apply.

Q51 (For Influencers 2015). What services do Older Adults need as they age? Please tell me all that apply.

52%
45%

39%
39%
27%
20%
20%
19%
19%
19%

8%
10%

40%
36%

29%
39%
24%
14%
24%
17%
19%
15%
1%
15%

78%
86%

86%
89%
82%
67%
84%
65%
73%
86%
3%
0%

o) 4

47



Influencers tend to think the community is

more supportive of Older Adults’ needs

*  Older Adults anticipate needing support with house maintenance the most, something
they do not currently think their community does a good job with

Which of the following needs, if any, does your

community help meet for its older citizens? 60+ 2015 60+ 2014 Inﬂ';'g?cers

Ranked by 60+ 2015 2
Support with transportation 46% 48% 73%
Support with long-term care, which might include home . . .
calPeF,) assisted livifg, adult daycare, etc.g 45% 38% 86%
Support managing your nutrition and/or meals 43% 41% 75%
Support to stay socially connected 40% 41% 73%
Support managing your health and wellness 39% 32% 77%
Support managing disease prevention 31% 26% 63%
Support doing maintenance on your house 27% 22% 55%
Support getting around your home 24% 21% 56%
Support exploring housing options 23% 25% 52%
Support managing your finances 22% 13% 51%
Other 1% 8% 1%
Don't know 17% 23% 1%

Q81 (For 60+ 2014). Which of the following needs, if any, does your community help meet for its older citizens? IJ‘

Q63 (For 60+ 2015), Q80 (For 60+ 2014). What services do you anticipate needing as you age? Please tell me all that apply.
Q64 (For 60+ 2015), Q52 (For Influencers 2015). Which of the following needs, if any, does your community help meet for its Older Adults? Please tell me all that apply. 48



While Older Adults point to a number of different sources where they can learn abg

available services, Influencers say Older Adults go to senior centers and friends/fam

* Older Adults cite online searches, friends and family, and medical sources as places they
can learn about the services and support available to them

Where would you turn to learn about what services and support

are available to you as you age? Coded Open End Responses, 60+ 2015 Influencers 2015

Ranked by 60+ 2015
Computer/online 13 3
Friends/family members 12 15
Medical facility/professional/VA/Healthcare insurance company 11 3
Senior centers 10 28
City/county offices/City hall/Chamber of Commerce 6 1
Council/agency on aging/Department/division on aging (various, but not USOA
mentions) 4 3
Church 4 6
Social/human services 3 4
Library 1 3
Word of mouth 3
Social security 3
Others 23 19
Don't know/No response 11 4

*Not showing “don’t know” 4‘

Q65 (For 60+ 2015). Where would you turn to learn about what services and support are available to you as you age?
Q53 (For Influencers 2015). Where do Older Adults go to learn about what services and support are available to them as they age?
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Influencers anticipate funding for services for Older Adults as

the biggest age-related challenge by far for communities

* Nearly half agree that this will be an issue in the next five to 10 years; other anticipated
challenges include lack of sufficient health care access and affordable housing

What do you think is the biggest age-related challenge communities will
face in the next five to 10 years? (Ranked by Influencers 2015)

Lack of funding for services that support Older Adults (e.g., long term service,
support like in-home care)

41%
Lack of sufficient health care access 15%
Lack of affordable housing 11%
Insufficient public transportation 9%
Lack of local organizations supporting Older Adults 6%
Lack of conveniently located gathering spaces such as senior centers 5%
Low priority of Older Adults in local government 4%
Insufficient emergency response services 1%
Other 9%

None of the above 1%

*Not showing “don’t know”
Q54 (For Influencers 2015). What do you think is the biggest age-related challenge communities will face in the next five to 10 years?
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Older Adults are more interested in initiatives that would assist them,

but still allow them to maintain their independence

* Influencers continue to show more interest in programs and services that would help
Older Adults, particularly advocacy initiatives

Interest in/Helpfulness of Expansions in Community
(Ranked by 60+ 2015 Very Interested)

m 60+ 2015 (Very Interested) Influencers 2015 (Very Helpful)

40% : .

Programs that help older Organizations to help Programs that help older Events or fairs for older Programs that organizes  Health and wellness

adults maintain and  advocate for benefits for ~ adults find ways to adults to learn more  social activities for older check-ins by social
upgrade their homes older adults supplement theirincome  about programs and adults workers
or find jobs services offered to them

*Not showing “don’t know” 4
Q66-71 (For 60+ 2015). Please indicate how interested you would be in the expansion of each of the following services in your local community to help Older Adults.
Qs55-60 (For Influencers 2015). Please indicate how helpful the expansion of each of the following services in your local community would be in helping Older Adults. 51



Both groups say that the most common misconceptions

ative

* Both Older Adults and Influencers cite the same top three common misconceptions

about aging

What do you think is the most common misconception about aging? Coded Open
60+ 2015 Influencers 2015
End Responses, Ranked by 60+ 2015

Diminished mental capabilities/Senile/Forgetful

Bad/Difficult/Not fun/Unhappy

No longer relevant/useful/They have nothing to offer/no value

All other negatives of aging

Incompetent/Unable to do anything/Can no longer do the things they used to do
(unspecific)

Older Adults are helpless/need help/They cannot do things on their own
Not smart/knowledgeable/Stupid/Older Adults do not know anything
Golden years

Immobile/Cannot get around/No longer active/Disabled

Good health/Stay active

They have money/They do not need to worry about money

Fun/Enjoy life

Sick/unhealthy

A specific age makes you old

Younger people do not think they will get older/die

Older Adults can take care of themselves/They do not need help/They are
independent

Others

Don't know/No response

Q72 (For 60+ 2015), Q61 (For Influencers 2015). What do you think is the most common misconception about aging?
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AGING INFRASTRUCTURE




Older Adults and Influencers agree that better and more abundant public transporta

is the most important thing that would help Older Adults get around

* Nearly half of Older Adults (42%) and 2 in 3 Influencers (64%) agree on this; 1in 10

Influencers (11%) also say that making transportation cheaper would help

What is the most important thing your community could do to make it easier

for Older Adults to get around? Coded Open End Responses, Ranked by 60+ 2015 60+ 2015
Better transportation/public transportation/More busses 42
Nothing (positive)/It is fine the way it is now/Keep things the way they are now 7
Cheaper transportation/Free busses/taxis 5
Better sidewalks 3
Door-to-door service/Taxis 2
Access-a-ride/Service where you can call to get a ride 2
Advertise/Inform Older Adults of what services are available 1
Nothing (negative)/Nothing they can do/Too rural to provide transportation 1
No/None/Nothing 3
Others 13
Don't know/No response 20

Q73 (For 60+ 2015). What is the most important thing your community could do to make it easier for Older Adults to get around?
Q62 (For Influencers 2015). What is the most important thing your community could do to make it easier for Older Adults to get around?

Influencers 2015
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Despite rating their community’s infrastructure very positively,

few Older Adults say their local public transportation is good

* More than three-quarters of Older Adults are satisfied with their community’s
infrastructure, yet 287% rate the public transportation as poor

How satisfied are you with your community’s
infrastructure as a whole (e.g., roads, public
transportation, parks, buildings, etc.)?

Very Satisfied -
36% 36%—

—78% | |

How would you rate the quality of public
transportation in your community?

Acceptable

Not Very Satisfied
Poor

1 O,

8%
. —, 28%
—
*Not showing “don’t know” IJ‘

Q74 (For 60+ 2015). How satisfied are you with your community’s infrastructure as a whole (e.g., roads, public transportation, parks, buildings, etc.)?
Q75 (For 60+ 2015). How would you rate the quality of public transportation in your community? 55




Older Adults find it very easy to get to where they need to go

* Nearly all Older Adults say they find it easy to get around, including three-quarters who
say it is “very easy”’; less than 1 in 10 have used ride-sharing services like Uber

Have you ever used or would you consider
using a ride-share service such as Uber or
Lyft to get you where you need to go?

How easy or difficult do you find it to get
yourself to where you need to go?

Very Easy

— 927

m Have used Would consider using
= B Neither Have never heard of Uber or Lyft
Not Very/ Not At All Easy “ .
4‘

*Not showing “don’t know”
Q77 (For 60+ 2015). How easy or difficult do you find it to get yourself to where you need to go?
Q76 (For 60+ 2015). Have you ever used or would you consider using a ride-share service such as Uber or Lyft to get you where you need to go? 56




Influencers have a pessimistic view about adults aging in place,

and have heightened concern about a number of potential issues

* The biggest barriers Influencers perceive to Older Adults aging in place are inability to
get to where they need to go for errands, loss of mental capacity, loss of mobility and
heightened fall risk

What are the biggest barriers to adults aging in place?
(Ranked by Influencers 2015)

Inability to drive or walk to do errands themselves (e.g., buying groceries) 84%
Loss of mental capacity or cognitive function 83%
Loss of mobility 83%
Heightened fall risk 82%
Difficulty getting up and down stairs 79%

Inability to perform activities of daily living (e.g., eating, bathing, dressing, | 9

using the toilet) | /7%

Inability to maintain their home 77%

Inability to pay bills themselves 74%
Inability or reluctance to manage chronic diseases 69%
Safety concerns related to cooking meals alone 68%
Other 3%

*Not showing “don’t know” 4‘

Q63 (For Influencers 2015). What are the biggest barriers to adults aging in place? Please tell me all that apply.



Most Older Adults plan to stay in their current home for the rest of their live

because it meets their needs and allows them to live independently

*  Most of those who plan to stay in their home say it is for voluntary reasons, as opposed
to issues such as not being able to afford to move

IF YES: For which of the following reasons
do you plan to continue living in your
current home for the rest of your life?

Do you intend to continue living in your
current home for the rest of your life?

B Yes HNO Don't know

77% Your home meets all your needs _ 80%

78%

e P 69%

You want to be able to live independently 75%

: - i I 69%

Your home is located in a good neighborhood 1%

e i ancially i I 617

You'’ve invested financially in your home 62% ( )
° Mm60+2015(N=384

You want to stay close to friends or family A 5202/’7 ( )
° 60+ 2014 (N=772

75%

You have a lot of memories in your home I 4479,/%

You cannot afford to move -N/A*ZM

W s
Other 6%

Don't k 1%
on't know 1%

60+ 201 60+ 201 N
5 4 *Not an option in 2014 .

Q 78 (For 60+ 2015), Q30 (For 60+ 2014). Do you intend to continue living in your current home for the rest of your life?
Q79 (For 60+ 2015), Q31 (For 60+ 2014). For which of the following reasons do you plan to continue living in your current home for the rest of your life?
Please tell me all that apply. 58

6%




Older Adults do not feel as strong a need to make home modifications to h

them age in place as Influencers, and as a result have not made such chang

Influencers think it is very important to make a number of home improvements to age in
place, while one-third of Older Adults say they have not made such modifications

Home Improvements for Older Adults (Ranked by 60+ 2015)

B 60+ 2015 = Influencers 2015

91% 88%
% 86% °
85% 81%

31%

28% °
26% 23%

34%
24%
147%
I I I I : - -
4%
0%
T T T T T . T . T - T
None of the

Accessibility ~ Emergency alert Widened Other
above

Bathroom Improved lighting Adjustments so Removal of rugs
that you can live and other features (e.g., system (e.g., Life doorways

upgrades (e.g.,
onjust one floor tripping hazards ramps, rails, stair Alert or

grab bars,
bathtub chair, lifts, etc.) MobileHelp)
etc.) .
o

*Not showing “don’t know”
Q8o (For 60+ 2015). Which of the following home improvements have you made to help you age in place?

Q64 (For Influencers 2015). Which of the following home improvements are important to helping Older Adults age in place?



Nearly half of Older Adults have not had any issues or challenges

living at home

¢ Among Older Adults who have had issues, home maintenance, risk of falling and lack of
affordable housing are the top challenges; Influencers cite similar top issues, though to
a greater degree

Challenges in Older Adults’ Home (Ranked by 60+ 2015)

M 60+ 2015 Influencers 2015
Home maintenance 26% 79%
Risk of falling
Lack of sufficient affordable housing
Lack of necessary home modifications
Not being close to doctors, stores, and other services you need 59%
Costs of rent/ownership
Disengaged neighbors
Not feeling safe 57%
Isolation 70%
Other

None of the above

*Not showing “don’t know”
Q81 (For 60+ 2015). What are some challenges that you face with the home you live in?
Q65 (For Influencers 2015). What are some challenges that Older Adults in your community face when it comes to housing?



Older Adults are interested in improvements that would help them get

around, especially road repairs, which Influencers have little interest in

* Influencers are much more interested in expanded support for public transportation,
sidewalk accessibility and home modifications, support that directly helps Older Adults
in their living and transportation situations

Interest in / Helpfulness of Expansions in Community
(Ranked by 60+ 2015 Very Interested)

m 60+ 2015 (Very Interested) Influencers 2015 (Very Helpful)

46% 0% .
. 35% 33% 267%
18%

Road repairs Public transportation Accessible sidewalks Support with home Hiking or walking trails Unique living options for
modifications and repairs older adults (e.g., home-
sharing or co-housing)

*Not showing “don’t know” 4‘

Q82-87 (For 60+ 2015). Please indicate how interested you would be in the expansion of each of the following services in your local community to help Older Adults.
Q66-71 (For Influencers 2015). Please indicate how helpful the expansion of each of the following services in your local community would be to help Older Adults. 61



Older Adults are more likely than Influencers to say that their community

is doing enough to prepare for the needs of a growing retired population

*  About half of Older Adults say their community is doing enough in this regard, versus
about a third of Influencers; however, less say so than last year

Community Preparedness for Growing Older Adult Population

60+ 2015 60+ 2014 60+ 2013 Influencers 2015

B Yes HNo Don’t Know

Q88 (For 60+ 2015), Q79 (For 60+ 2014), Q58 (For 60+ 2013). Do you feel your community — meaning the city/town you live in - is doing enough to prepare for the needs of 4‘
a growing senior population?
Q72 (For Influencers 2015). Do you feel your community is doing enough to prepare for the needs of a growing older adult population? 62



Aside from a few concerns, both Older Adults and Influencers are

optimistic about the effects of the baby boomer population retiring

*  While there is some concern about the pool of taxpayers shrinking, the expected effects
on businesses, the economy, Older Adults’ health and other areas are positive

Impact of Retiring Baby Boomers (Ranked by 60+ 2015)

M 60+ 2015 Influencers 2015

Businesses will offer more products and services that meet the unique needs of Older Adults 43% o
There will be fewer taxpayers to support public older adult services 39%
The economy will benefit from increased demand for aging-related products and services 38%
Older Adults will benefit from a more healthy Baby Boomer generation 36%
Older Adults will have a larger support group in the community than before 35%

Society as a whole will have a more accurate perception of Older Adults 34%

Due to their size, older generations will hold more political power than they presently do 34%
The economy will be hurt by a smaller workforce 28% 49%

There will be too many people for older adult services to help 27%

Older Adults will learn from Baby Boomers and best practices when it comes to retirement 27%
management 43%

There will be fewer employees at older adult services 23%

Other 6%

None of the above [F50 7% .
*Not showing “don’t know” “)

Q89 (For 60+ 2015). What impact do you think the growing group of baby boomers who are entering retirement age will have on aging Older Adults such as yourself?
Q73 (For Influencers 2015). What impact do you think the growing group of baby boomers who are entering retirement age will have on the Older Adults in your community? 63



LEARN MORE ABOUT THE UNITED STATES OF AGING
SURVEY, VISIT:



http://www.ncoa.org/UnitedStatesofAging

