
NATIONAL INFORMATION 
AND REFERRAL SUPPORT 
CENTER
Resources You Can Use!
June 3, 2018



National I&R Support Center

The National I&R Support Center provides training, technical assistance, and 
information resources to build capacity and promote continuing development of 
aging and disability information and referral services nationwide.

■ Technical Assistance Webinars

■ Training: Online training; AIRS certification training; and Train-the-Trainer

■ Distribution list for sharing information and resources (to sign up, visit 
http://www.nasuad.org/community-opportunities/stay-informed) 

■ National surveys of Aging and Disability I&R/A Networks

■ National training events, including the Aging and Disability Symposium at the 
annual AIRS I&R Conference

http://nasuad.org/initiatives/national-information-referral-support-center

2

http://www.nasuad.org/community-opportunities/stay-informed
http://nasuad.org/initiatives/national-information-referral-support-center


AIRS Certification Training

■ Certification Training (CIRS-A/D) and Exam Preparation
 Offered every year at one or more national conferences 

 2018 n4a Annual Conference
 2018 NASUAD National Home and Community Based Services Conference 
 2018 SE4A Conference 

 Offered in partnership with aging/disability agencies
 In-person for groups of 15 or larger
 Can include exam proctoring

 Offered by webinar

■ CIRS-A/D Train-the-Trainer (T-t-T) Initiative
 Working to build the capacity of agencies to train their staff 
 Offered at national conferences – including the 2018 HCBS Conference – and  

over the phone to interested parties, includes access to a training curriculum 
and materials

■ Online training through NASUADiQ
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Online Training: NASUADiQ

Free, online training courses for aging and disability professionals. Courses include: 

 Strengthening Cultural Competence in I&R/A Work with Asian American and 
Pacific Islander (AAPI) Older Adults 

 Medicaid Managed Care 101 

 Medicaid 101: What You Need to Know 

 Disability for I&R Specialists 

 An Introduction to Elder Abuse 

 Adult Protective Services 

 The Role of MIPPA: Helping Older Adults and Individuals with Disabilities Afford 
Medicare 

 Developing Cultural Competence to Serve a Diverse Aging Population

 Essential Components of the Aging I&R/A Process 

 Introduction to the Independent Living Movement 

Visit http://www.nasuadiq.org/
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Monthly Webinars for I&R/A 
Professionals

Examples of webinars:

 MassOptions: Connecting Individuals to Services through a Centralized I&R 
Platform (April 26, 2018)

 Plan Your Way to Better Inclusion of LGBT Elders (March 13, 2018)

 Building Capacity to Serve Older Adults with Mental Health Conditions (January 
19, 2018)

 Understanding Medicare (October 10, 2017)

 Certification for I&R Specialists in Aging/Disabilities (CIRS-A/D) Webinar Training 
(September 21, 2017, National I&R Support Center)

 Responding to Elder Abuse: Resources for Information and Referral Programs 
(June 29, 2017)

 Coming up!  VA Caregiver Support, June 12, 2018

Visit http://www.nasuad.org/initiatives/information-and-
referralassistance/monthly-calls for presentations, audio recordings and transcripts.
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I&R/A Network Survey

National Survey of I&R/A Professionals 
in Aging and Disability Networks:
• Developed and administered by NASUAD in 

partnership with the National Council on 

Independent Living (NCIL)

• Designed to reflect the changing landscape of 

aging and disability I&R/A programs

• 2015 survey captured trends, developments, 

challenges, opportunities, and promising 

practices from the perspectives of state agencies,

AAAs, ADRCs, CILs, nonprofit human service 

organizations, and national organizations

• Completed data collection for the 2018 survey!
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Technology in Practice
Promising Practice Profiles
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NASUAD Resources

More Resources from 
NASUAD 
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Business Acumen for CBOs

HCBS Business Acumen Center 
 Building the capacity of disability 

community organizations to contract 
with health plans and other integrated 
health sector entities

 Activities and products include
webinars, learning collaboratives, 
resources and tools, promising practices

http://www.hcbsbusinessacumen.org/

More to come this afternoon!
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Resources on Managed 
Long-Term Services and Support
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New!
More Resources on MLTSS
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 The second report from the 
MLTSS Institute

 Co-authored with NASDDDS
 Provides context on the nexus of 

program design and participant
advocacy

 Outlines successful strategies 
for states and health plans



Resources on Public Policy
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Stay Up to Date!
Friday Updates Newsletter

• Free weekly 
e-newsletter

• National, federal and 
state updates on a broad 
range of topics pertaining 
to aging and disability 
policy and services

• Over 10,000 recipients!
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Helping Medicare Beneficiaries 
Resources for MIPPA Outreach 
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National Core Indicators -
Aging and Disabilities™
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 Supports states’
interest in assessing the
performance of their 
programs and delivery
systems

 Measures assess quality
of life, community
integration and 
person-centered
services



6/27/2018
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Infographics on Aging, 
Disability, Caregivers, and Oral Health
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FOR MORE INFORMATION

Nanette Relave, I&R Support Center Director
nrelave@nasuad.org
202-898-2578



The National Council on Independent Living (NCIL) is the 
longest-running national cross-disability, grassroots 
organization run by and for people with disabilities. 



• Diversity Committee
• Women’s Caucus
• Youth Caucus
• Rainbow Caucus

• International Committee

• Executive Committee

• Finance Committee
• Resource Development

• Human Resources Committee
• Annual Conference
• Membership & Nominating

• Regional Representatives Committee

• President’s Task Forces
• Outcome Measures Task Force
• Parenting Task Force
• Electronic Visit Verification Task Force
• Chronic Pain/ Opioids Task Force

• Legislative & Advocacy Committee
• ADA / Civil Rights Subcommittee
• ADRC 
• Education & IDEA
• Emergency Preparedness
• Employment- Social Security
• Healthcare - PAS
• Housing 
• Mental Health
• Rehab Act & IL Funding
• Technology 
• Transportation
• Veterans
• Violence & Abuse Task Force
• Voting Rights Task Force

NCIL’s Structure



For more 
information:

www.ncil.org/press-room

Legislative & 
Advocacy Priorities 

Guide

Resource: 2018 Legislative & Advocacy 
Priorities Guide



www.advocacymonitor.com

Resource: Weekly Advocacy Monitor



NCIL Conference 
July 23-26, 2018
Washington, DC

Trainings
Preventing Guardianship: How CILs Can Be the Frontline to Advocate 
for Less Restrictive Alternatives
May 23, 2018

Who’s “At-Risk”? How to Determine and Address Risk of Institutional 
Placement to Achieve the New Core Service of Diversion
June 6, 2018

https://www.ncil.org/annual-conference/training/

Resource: Upcoming Events



Resource: CIL Directory

http://www.ilru.org/html/publications/directory/index.html

For additional information or questions:
www.ncil.org

Lindsay Baran, Policy Analyst- Lindsay@ncil.org
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