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Agenda 

 Background on elder economic insecurity 

 MyMedicareMatters and MedicareQuickCheck 

 BenefitsCheckUp 

 EconomicCheckUp 
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NCOA’s Mission and Social Impact Goals  

  

 

 
 

 

2020 Objectives: 

 Improve the health and economic well-

being of 10 million older adults.  

 Make comprehensive, person-centered 

economic assistance and evidence-

based self-management integral parts 

of programs, services, and policies for 

older adults in the U.S.  

 

 

 

Our mission is to improve the lives of millions of older adults, 

especially those who are struggling. 



4 

 
 

Improving the lives of 10 million older adults by 2020 © 2015 National Council on Aging 

 

 People used to refer to retirement 

using a three-legged stool metaphor, 

with retirement income coming from: 

• Social Security 

• Pensions 

• Private savings 

Retirement…no longer a three-legged stool 
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74.8 million                                  

Population 60+ living 
in the community 

60+ and 
 < 250% FPL 

 

28  
million  

64.9 million                                  

Population 60+ living 
in the community 

60+ and 
 < 250% FPL 

 

24.7   
million  

59.5 million                                  

Population 60+ living in 
the community 

60+ and  
< 250% FPL 

 

23.2 
million  

2015 

2012 

2020 

Economic Security  

 

**Sources and Notes: 

NCOA analysis of the American Community Survey 2010, Public Use 

Microdata Files. 

NCOA analysis of U.S. Census Bureau, Population Division, Interim State 

Population Projections, 2005, File 3. Interim State Projections of Population by 

Single Year of Age: July 1,  2004 to 2030 . The numbers in each circle are a 

subset of the numbers in the larger circles.  Circles are not at scale.  
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Cost of Making Ends Meet: WOW’s Elder Index 

Wider Opportunities for Women: www.wowonline.org or www.basiceconomicsecurity.org  

http://www.wowonline.org/
http://www.basiceconomicsecurity.org/
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Coming Up Short: Elder Index vs Income 
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 Half of all Medicare beneficiaries had annual incomes less 

than $23,500 (just under 200% of FPL) in 2013 

 Almost 75% of unmarried Social Security recipients depend 

on that benefit for almost all of their income 

The reality of retirement 

 96% of Americans aged 

65-69 with incomes 

below poverty have 

savings <$10,000 

 In 2012, average credit 

card debt among 

consumers aged 65+ was 

$9,283 
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Health Care Household Spending 

Medicare 

households spend 

14% of total 

household costs on 

health care (and 

those with lowest 

incomes spent an 

even higher 

percentage) 



10 

 
 

Improving the lives of 10 million older adults by 2020 © 2015 National Council on Aging 

 



11 

 
 

Improving the lives of 10 million older adults by 2020 © 2015 National Council on Aging 

 

My Medicare Matters  

 www.mymedicarematters.org  

 
 

 
 

Educational service from 

NCOA that walks 

consumers through 

Medicare including: 

 What the Parts do 

 Costs 

 Enrollment Periods 

 Penalties 

 

 

http://www.mymedicarematters.org/
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Medicare QuickCheck™  

 Personalized 

recommendations for 

your situation: 

• When to enroll (if you 

haven’t already) 

• Shadow screening for 

key Medicare benefits 

(Extra Help, Medicare 

Savings Programs) 

• Ways to get help 
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Medicare QuickCheck™ Questionnaire 
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Medicare QuickCheck™ Questionnaire 
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Medicare QuickCheck™ Personalized Report 
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Medicare QuickCheck™ Personalized Report 
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86% 
of older adults currently receiving one federal benefit are also 
eligible for and not receiving at least one other federal benefit. 

 

Older Adults Missing Out on Benefits 

Each year, older adults miss out on  

$20 billion 
in benefits that help paying for prescriptions, healthcare, food, and 

utilities. 
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Closing the Gap: Benefit of Benefits 

Medicaid 

$5,591  

LIS 

$4,000  

MSP 

$1,663  

SNAP 

$1,356  

LIHEAP 

$375  

$12,985 



20 

 
 

Improving the lives of 10 million older adults by 2020 © 2015 National Council on Aging 

 

 www.benefitscheckup.org  

 Screens for over 2,500 public and private benefits 

 

 

 

BenefitsCheckUp® 

http://www.benefitscheckup.org/
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Types of Programs 

 Health care: Medicaid; Medicare Savings Programs; 

donated vision, dental services; prescription assistance 

 Food: SNAP, Commodity Supplemental Food Program, 

home-delivered/congregate meals 

 Property tax rebates/discounts 

 Respite/adult day care 

 Income: SSI, cash assistance 

 Veterans’ benefits 

 Utilities: energy assistance, telephone/internet 

 Transportation 
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Who can use the tool? 

 Intended audience is older adult aged 55+ and/or 

younger adults with Medicare due to disability 

 Anyone can fill out questionnaire: older adult, family 

member, friend, counselor 

 Gather info before filling out questionnaire: 

• Income 

• Expenses (rent/mortgage, taxes, health care, utilities) 

• Prescription drugs taken 
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Comprehensive vs. more specific screenings for food/ 

medicine 

 

BenefitsCheckUp®  Screenings 
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BenefitsCheckUp®  Screenings (cont.) 

Apply online 

(when 

available) 

 



25 

 
 

Improving the lives of 10 million older adults by 2020 © 2015 National Council on Aging 

 

BenefitsCheckUp®  Screenings (cont.) 

Links to: 

 Local offices 

Program page 

 Downloadable 

application 

forms 
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Creating a Path to Economic Security for Older Adults:  

24-month Demonstration Results 

 
20 Community Organizations served  5,000 clients 

National funding from:   

 Harry and Jeannette Weinberg Family Foundation,  

 Retirement Research Foundation,  

 Bank of America Charitable Foundation, and 

 National Federation for Community Development 

Credit Unions. 

Economic Security Initiative 
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Overall Results:  Forging a Path to 

Economic Security 

$250/month or 

$3,000/year 
 

Average increase in income 

and/or decrease in budget 

expenses experienced by 

clients 
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EconomicCheckUp® 

 Nation’s most comprehensive, free online service to 

help older adults improve their economic security 

 

 Helps older adults: 

• Find work 

• Cut spending 

• Reduce debt 

• Use home equity 

 

 EconomicCheckUp.org  

http://www.economiccheckup.org/


30 

 
 

Improving the lives of 10 million older adults by 2020 © 2015 National Council on Aging 

 

Links Directly to Resources 
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Calculator: Reducing Debt 
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Calculator: Cutting Spending 
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Comprehensive Questionnaire 
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Customized Report  
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Fact Sheets for Resources 
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Get Involved with NCOA 

 Visit ncoa.org  and sign up  

to receive news, resources, and 

opportunities to learn and act. 
 

 Donate to support NCOA’s work: 

ncoa.org/Donate.  
 

 Share NCOA’s free, trusted tools with older adults. 

 BenefitsCheckUp.org  

 EconomicCheckUp.org 

 MyMedicareMatters.org  

 HomeEquityAdvisor.org  

 RestartLiving.org  

 
 

http://www.ncoa.org/
http://www.ncoa.org/Donate
http://www.benefitscheckup.org/
http://www.economiccheckup.org/
http://www.mymedicarematters.org/
http://www.homeequityadvisor.org/
http://www.restartliving.org/
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Contact Us 

Presenters: 

Melissa Simpson 

melissa.simpson@ncoa.org 

Maggie Flowers 

maggie.flowers@ncoa.org  

 

www.ncoa.org  

www.facebook.com/NCOAging 

www.twitter.com/NCOAging  

mailto:brandy.bauer@ncoa.org
mailto:maggie.flowers@ncoa.org
http://www.ncoa.org/
http://www.facebook.com/NCOAging
http://www.twitter.com/NCOAging

