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Today we will…

Increase awareness of financial 

challenges facing older adults and 

solutions

Learn about comprehensive economic 

casework 

Gain familiarity with EconomicCheckUp, a 

tool that can empower low-income seniors 

to assess their needs and seek assistance
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National Council on Aging  (NCOA)

Who We Are: 

NCOA is the nation’s leading 

nonprofit service and advocacy 

organization representing 

older adults and the community 

organizations that serve them.

Our Mission:

To improve the lives of millions of older adults, especially 

those who are vulnerable and disadvantaged.
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NCOA’s Social Impact Goal

Our Social Impact Goal:

To improve the 

health and 

economic security 

of 10 million 

older adults 

by 2020
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74.8 million                                 

Population 60+ living 
in the community

60+ and
< 250% FPL

28 
million 

64.9 million                                 

Population 60+ living 
in the community

60+ and
< 250% FPL

24.7  
million 

59.5 million                                 

Population 60+ living in 
the community

60+ and 
< 250% FPL

23.2 
million 

2015
2012

2020

Population Growth 

**Sources and Notes:
NCOA analysis of the American Community Survey 2010, Public Use Microdata Files.
NCOA analysis of U.S. Census Bureau, Population Division, Interim State Population 
Projections, 2005, File 3. Interim State Projections of Population by Single Year of Age: 

July 1,  2004 to 2030 . The numbers in each circle are a subset of the numbers in the 
larger circles.  Circles are not at scale. 
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Cost of Making Ends Meet: WOW’s Elder Index

Wider Opportunities for Women: www.wowonline.org or www.basiceconomicsecurity.org

http://www.wowonline.org/
http://www.basiceconomicsecurity.org/
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Coming Up Short: Elder Index vs Income
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www.basiceconomicsecurity.org
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Economic Distress: Debt, Unemployment, Foreclosure, 
Bankruptcy 

• One-third of seniors are economically insecure 

• Consumers age 50+ carried $8,278 in average card 

debt

• Older adults are the most likely to be unemployed 

for 99 wks or longer

• 50+ represented 28% of all foreclosures and 

delinquencies

• More than half of seniors are very or somewhat 

concerned about whether their savings and income 

will be sufficient to last the rest of their life
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86%
of older adults currently receiving one federal benefit are also 
eligible for and not receiving at least one other federal benefit.

Older Adults Missing Out on Benefits

Each year, low-income older adults miss out on 

$20 billion
in benefits that help paying for prescriptions, healthcare, food, and 

utilities.
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LIS 
$4,000.00

MSP min. 
$1,200.00SNAP 

$1,464.00

SSI 
$6,000.00

LIHEAP 
$319.00

Total 

Estimated 

Annual

Value:

$12,983

Benefits and Economic Security
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COORDINATION 

OF EXISTING 

PUBLIC & 

PRIVATE 

RESOURCES

Jobs & 
Community 

Service

Health & 
Wellness

Finances

LegalHousing

Aging 
Network 
Services

Public 
Benefits

Consumer 
Protections

Empower & Assist Seniors to Navigate 
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A Veteran's Story in Tucson
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 Build the nonprofit field’s capacity to provide comprehensive, 

person-centered economic assistance to low-income mature 

workers and elders;

 Better coordinate public and private community resources, such 

as certified, nonprofit debt management, daily money 

management, and public benefits;

 Empower low-income consumers to draw upon community 

resources that will increase their economic security; and

 Leverage technology to enhance consumer outcomes.

Goals of the NCOA Economic Security Initiative 

NCOA worked with 20 community organizations to provide older adults 

with incomes below $27,000 annually a person-centered assessment, 

an economic action plan, assistance navigating public and private 

community resources, and ongoing follow-up. 
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Economic Security Service Center Map
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Economic Security Initiative Results

Clients with Economic Action Plans

As of January 2014 8,262 Older Adults

National Client Demographics
Female 66%

Aged 65-79 42%

Aged 80 and over 12%

White 53%

Homeowner 33%

Living alone 69%

Unbanked 51%

Non-housing debt exceeding $5,000 39%

Family income at/below poverty ($

11,670)

48%



17Improving the lives of 10 million older adults by 2020 © 2014 National Council on Aging

Forging a Path to Economic Security

$250/month or 

$3,000/year

Average increase in income and/or 

decrease in budget expenses 

experienced by clients



18Improving the lives of 10 million older adults by 2020 © 2014 National Council on Aging

Benefits & Economic Assistance

Seniors 

receive 

services as 

a result of 

an 

economic 

action plan 

and a warm 

referral

Estimated 

value of 

benefits for 

applications 

accepted

$11.1 Million

Top Community Resources



19Improving the lives of 10 million older adults by 2020 © 2014 National Council on Aging

Key Community Resources

Partners in Aging 

– Senior Community Service 

Employment Program (SCSEP)

– Area Agencies on Aging (AAA)

– Councils on Aging

– Aging & Disability Resource 

Centers (ADRCs)

– Departments on Aging

– State Health Insurance 

Assistance Programs (SHIPs)

– Daily Money Management 

– Adult Protective Services 

– Local AARP state offices

– HUD Certified reverse mortgage 

counselors 

Other Important Partners

– Community Action Agencies

– Faith-based organizations

– Community Development Credit 

Unions

– Foreclosure mitigation specialists

– Consumer Credit Counseling 

Services 

– Legal services/advocates

– Housing Counseling Agencies
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EconomicCheckUp®

www.EconomicCheckUp.org
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Link Directly to Resources
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Calculator: Reducing Debt
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Calculator: Cutting Spending
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Comprehensive Questionnaire
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Customized Report 
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Get Involved with NCOA

 Visit ncoa.org and sign up 

to receive news, resources, and

opportunities to learn and act.

 Donate to support NCOA’s work:

ncoa.org/Donate. 

 Share NCOA’s free, trusted tools with older adults.

 BenefitsCheckUp.org

 EconomicCheckUp.org

 MyMedicareMatters.org

 HomeEquityAdvisor.org

 RestartLiving.org

http://www.ncoa.org/
http://www.ncoa.org/Donate
http://www.benefitscheckup.org/
http://www.economiccheckup.org/
http://www.mymedicarematters.org/
http://www.homeequityadvisor.org/
http://www.restartliving.org/


27Improving the lives of 10 million older adults by 2020 © 2014 National Council on Aging

Savvy Saving Seniors®

 Toolkits designed to educate older adults on how to: 

• Budget 

• Find benefits

• Avoid scams

• Manage and protect 

financial cards

 ncoa.org/SavvySeniors

http://www.ncoa.org/SavvySeniors
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Reverse Mortgage Counseling Network

 NCOA is one of nine national counseling groups 

approved by the U.S. Department of Housing & Urban 

Development to provide one-on-one counseling to older 

homeowners considering a reverse mortgage

 ncoa.org/RMCounseling

http://www.ncoa.org/RMCounseling
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BenefitsCheckUp®

 Nation’s most comprehensive free, online service to 

screen seniors with limited income for benefits 

programs

 Since 2001, more than 3.7 million people have used 

BenefitsCheckUp® to identify benefits valued at more 

than $13.7 billion

 BenefitsCheckUp.org

http://www.benefitscheckup.org/
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My Medicare Matters™

 Comprehensive 

education and 

decision support 

to help people with 

Medicare:

• Make informed and 

confident choices about their health coverage 

• Make the most of that coverage

 Service of NCOA Services and Aon Hewitt Navigators 

 MyMedicareMatters.org

http://www.mymedicarematters.org/
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Contact Me

Maggie Flowers

Senior Program Manager, Economic Security

National Council on Aging

202.600.3156

Maggie.Flowers@ncoa.org
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Questions?


