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All AAAs Play A Key Role In...

A WIDE RANGE OF LONG-TERM SERVICES AND SUPPORTS
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All AAAs offer five core services under the OAA:

.
WELLNESS
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ELDER RIGHTS
include.s abuse OAA o ﬁi Information a.nd referral
prevention and CORE >’ In-home services
long-term care ™ bl E Homemaker & chore services
ombudsman S E RVICES > Transportation
programs @ s\ Case management

Home modification
Legal services

The average AAA offers more than a dozen additional services.
The most common non-core services offered by AAAs are:

e Insurance Counseling (85%)

e Case Management (82%)

e Senior Medicare Patrol (44%)
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The Eldercare Locator
National Call Center

L You to Community Service S

ha call nnh'lit\-.

1-800-677-1116
www.eldercare.acl.gov

National Association of Area Agencies on Aging



http://www.eldercare.gov/

About the Eldercare Locator:

« The Eldercare Locator was established in 1991 and is funded by the US
Administration on Aging, of the Administration for Community Living, Health and
Human Services and is administered by the National Association of Area Agencies
on Aging.

» It serves as a trusted gateway to accessing information and resources that are
crucial to one’s health and well-being.

« The Washington D.C. based call center operates M-F from 9:00 am - 8:00 pm ET.

« Over 4 million people have been connected to local programs and services through
its national call center.

« Callers contact the Eldercare Locator from all fifty states, the District of Columbia
and most U.S. Territories.

« An After Hours Voice Prompt System allows callers to have direct connection to
agencies that are open after normal business hours.

National Association of Area Agencies on Aging



How the Eldercare Locator Works:

« Staffing : A Team of 14 Information Specialists

« Certified through the Alliance of Information and Referral Systems
« Call Center Environment — Average call handle time is 7 minutes
* Person to Person Contact

* Robust Website: eldercare.acl.gov

« Customer Relation Management System

« Taxonomy Classification System

« Resource Updating - A Partnership Approach
« Two Tiered Response System

National Association of Area Agencies on Aging
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o. Connecting You to Community Services
Home About Resources

1-800-677-1116

Welcome to the Eldercare Locator, a public service of the U.S. Administration
on Aging connecting you to services for older adults and their families.You can
also reach us at 1-800-677-1116.

Find Help in your Community
You can start your search by selecting zip code OR city/state OR topic.

Search by Location or Search by Topic

Adult Day Program
Alzheimer's Disease

: Behavioral Health

Zip Code: Caregiver

Elder Abuse Prevention
Financial Assistance

Food & Nutrition

or Health Insurance

Healthy Aging

Home Repair & Modification

e S J-Home Services
Jacksonville | Fl: & Legal Assistance

Long Term Care
Nursing Home & LTC Facilities
Transportatlon

AW} A
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Find us on
Facebook
Online Chat
Have a
question?
Speak with
an -
Information -
Specialist

Monday—Friday 9am-8pm ET.
Start Online Chat.

STARTING IN
APRIL 2018

People with Medicare are getting

new Medicare  pFE==T=mem

cards with safer,

unique numbers. —a
#NewCardNewNumber i .
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Home About Resources

Results for Jacksonville, FL

] Email Page
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Welcome to the Search Results Page. Below is a listing of resources in your community that provide
information and assistance for older adults and caregivers. To learn more about each type of agency access the [ printar Friandly

0 button located next to each service.

[Show Al < S hiow search

Information and Assistance 0

ElderSource

Address : 10688 0Old St. Augustine Road
City - Jacksonville

State : FL

Zip : 32257

Website : http://vwww.myeldersource.org
Contact Email : information@myeldersource.org
Office Phone : (904) 291-6699

Information Phone : (BBEB) 242-4464

National Toll Free Phone : (888) 242-4464

State Phone : (B88) 242-4464

Regional Phone : (BBEB) 242-4464

TTY Phone : (904) 391-5697

Languages : English,Spanish

Description : ElderSource is the Area Agency on Aging and the Aging and Disability

Resource Center for Mortheast Florida. In addition to the Helpline who
assists elders, adults with disabilities and caregivers, ElderSource also
provides health insurance counseling and information through the SHIME
program, assistance to veterans through the Veterans Directed Home and
Community Based Services Program, and care transition coaching.

Hours : 8:00 AM - 5:00 PM, EST Monday to Friday

Directions : From Downtown View on map

National Association of Area Agencies on Aging




Service Listings in the
Eldercare Locator
Database
Eldercare.acl.gov

Information and Assistance
Aging and Disablility Resource Center
Area Agency on Aging

State Unit on Aging

Elder Abuse Prevention
Health Insurance Counseling
Legal Service Program

Long Term Care Ombudsman

©NOOhWNE

National Association of Area Agencies on Aging



The Eldercare Locator
National Call Center

miecting You to Community Servic as

Connecting to Local Programs and Services
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http://www.napsnet.com/tv/movhr/LD3068.mp4
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Connecting You to Community Services

Making Connections

Consumer Needs in an Aging America
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2016 Call Statistics

Total Calls — 308,637

Emails — 3,222

Chats — 1,922

National Association of Area Agencies on Aging
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2016 Call Statistics
Major Findings:

ﬁ Call Volume
Call Complexity
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Who Contacts the Eldercare Locator?

713% Women
72% Older adults seeking services for themselves

28% Individuals seeking services for others

22% Family members 3% Neighbors or friends 3% Professionals
12% Individuals younger than age 60 seeking services for themselves

4% Spanish speakers

National Association of Area Agencies on Aging
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How Do Consumers Learn about the Eldercare Locator?

60% Federal, state or local government
(including Social Security Administration, Centers for Medicare & Medicaid

Services, Federal Emergency Management Administration, Veterans
Administration, Housing and Urban Development, state Medicaid offices)
12% Partner/other professional organizations
10% Internet search
7% Insurance provider
4% Employer/family/friend
3% Newspaper/radio/TV/social media

2% Health care professional

2% Telephone directory or phone book

National Association of Area Agencies on Aging
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Most Common Referrals
64% Local Area Agency on Aging

20% Government Agencies
(Social Security, Medicare, Veterans Affairs, state Medicaid office)

16% Other Resources

(State Health Insurance Assistance Programs, Aging and Disability
Resource Centers, Adult Protective Services, national nonprofits)

National Association of Area Agencies on Aging



Top Five

Consumer Needs '."
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Transportation

21%
AL o

x4
Home and
community-based
services

20%

h

Housing options

9%
Medical services
and supplies

9%

= +
Health insurance
information

6%
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Transportation Resources

=

Local Area Agency on Aging

Veteran Transportation Programs: 1-877-222-8387
https://www.va.gov/HEALTHBENEFITS/vtp/. Connect to the (PACT) Patient
Aligned Care Team. VA Caregiver Support Program at 855-260-3274.

Condition Specific Programs such as the ACS Road to Recovery Program

1-800-227-2345

ESRD Inquiries — Call the local Dialysis Center/ESRD Network

Local Transit Authority — travel training programs, mobility managers

Centers for Independent Living https://www.ncil.org/

Air Travel Air Charity Network 1-877-621-7177

http://aircharitynetwork.org/request-a-flight/
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http://aircharitynetwork.org/request-a-flight/

In-Home Services 20%

Most Requested
In-Home Services

e o
e 66

Personal care assistance
(help with Activities of Daily
Living, including bathing,
grooming and dressing)

44%

S =4

Chores
(house cleaning, cooking,
running errands)

36%

N

Home health care
(medical services provided
in the home)

18%

National Association of Area Agencies on Aging



Most Requested Nutrition Services
74% Home-delivered or congregate meals
8% Supplemental Nutrtion Assistance Program (SNAP)
7% Financial assistance to pay for food
6% Education/information

3% Liquid nutritional supplements

National Association of Area Agencies on Aging



Web Resources

Feeding America: http://www.feedingamerica.org/

National Association of Area Agencies on Aging


http://www.feedingamerica.org/

Medical Services 9%

Most Requested
Medical Services
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General financial
assistance

30%

S
>
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Dental care

26%

R

Prescription assistance

23%

)

Auditory services

10%

T

Vision services

8%
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Health Center Resources

Federal Qualified Health Centers
https://www.findahealthcenter.hrsa.gov/

Wisdom Tooth Program
https.//www.toothwisdom.org/

National Association of Area Agencies on Aging
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Center

Assistive Technology Centers
https://www.at3center.net/stateprogram
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https://www.at3center.net/stateprogram

* |n the event of an emergency - 911

= National Suicide Prevention Hotline - 1-800-273-8255
» Adult Protective Services

* Long Term Care Ombudsman Program

= State Regulatory and Licensing Agency

= DOJ/EJI Initiative

National Association of Area Agencies on Aging



» |Legal Aid Assistance Programs

= State Attorney General Office/Consumer Protection

» Federal Trade Commission

= National Disability Rights Network

= National Center on Elder Abuse

= Department of Justice/Elder Justice Initiative
https://www.justice.gov/elderjustice

National Association of Area Agencies on Aging



https://www.justice.gov/elderjustice

Eldercare Locator
Resource Center Store
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- Guide to Beneflts
EXPAND YOUR CIRCLES for Seniors
.

Prevent Isolation and Loneliness As You Age
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2017 Home for the Holidays
Campaign

Living Well With
Dementia in the
Community
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Connecting Older Adults Conecta a los adultos mayores
and Their Caregivers y a sus cuidadores con

¢

to Local Resources ...7... | recursos locales oabor-
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1(800) 677-1116 + www.eldercare.acl.gov 1(800) 677-1116 * www.eldercare.acl.gov
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Protect Your
Pocketbook

Tips to Avoid Financial Exploitation

Preventing
Falls at Home
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Connecting You to Community Services www.e|dercare.ac|.gov

Connecting You to Community Services
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TRANSPORTATION OPTIONS
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TRANSPORTATION CENTER
Connecting You to Community Services
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Eldercare Locator
Critical Conversations
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Older Adults and Elder Abuse
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Eldercare Locator
Critical Conversations

[l A (T AGI M CRITICAL CONVERSATIONS

Helping Older Adults Weather the Storm
Before, During and After Disasters

rmanent effec
1 them: Community
cal tools that help older adul
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rformation that is sp ¢ 1o your community. To find
amergancy managsmsnt agency serving your community,
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The tips provided in this fact sheet will help older adults and their caregivers
prepare for disasters,

Before a Disaster

* Create a communications plan. Cornmunicalion
during disasters. However, It may be diffizult to
nact with neighbors, fiends and famdy members
s iLoften s dunng
ur plan by creating a list
mergancy contact infarmation f
exl ones you would like |
wuch ing and after any disag
plan should al de inf;
aller o disasiern, as well as
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Eldercare Locator
Critical Conversations

eldercare locator E=L3 CAL CONVERSATIONS

@ Older Adults
9 and Medication Safety
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5 they sy oldir aukulls sy chevedop hisallh coendiions e can te
What is a re -ty caticns, o
Prescriptive Opioid'? prascribad by a ')h,wk an. Ressarch {mrr‘ the Natlornl I1strute an Drug

Prescrintion opioids are
powertul pain-reducing
medications that have
henefits, as well as patentially
serious risks. When used
properly, opioids can help
manage severe pain, but
when misused or abused, . Y.
they can cause sericus harm, Prescription Opioids
including addiction, overdose
and death. Common types

of epicids are Marphine,
Cxycedone, Hydrocedane
and Codeing.

= Taaned 1hat snere Lharn 80 el oleder palicen
prescription medication on a daily basis, with mare than half of
taking more than fee medications ar supplements daily.

i% propalilation
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the instructicns
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flarky important that clder achults pay special
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n recent years doctors have Increasingly prescribed medications that are
SO l- rafemrad 5 opicids. While prescription opicids can help alleviate
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quadmu pled since 1959, Given tha sffacts of aging on a persen’s health, it is
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Tips for the Wise Use of Medications
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the follewing tips for the safe use of medications.

= Learn about your medicnes. Raad medicine lal
ard package inserts and follaw the directions. Hyou

Take a friend or relative with you te your docter's
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realth care professional. = Take only your own medicines. Taking sameona
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nerbal supplemernts. The more your dactors know, the = Always keop medicines in their original containers,

meare thay can hela, Don't be afrad to ask questions, and never put more than ene kind of medication in
= Keoptrack of side offects or possible drug interactions the samé containar.

and let your docter know right away about any * Have a “Madicine Chack-Up” at least once & year.
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