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622  Area Agencies on Aging

The National Aging Service 
Network
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All AAAs Play A Key Role In…
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About the Eldercare Locator:

• The Eldercare Locator was established in 1991 and is funded by the US 

Administration on Aging, of the Administration for Community Living, Health and 

Human Services and is administered by the National Association of Area Agencies 

on Aging. 

• It serves as a trusted gateway to accessing information and resources that are 

crucial to one’s health and well-being. 

• The Washington D.C. based call center operates M-F from 9:00 am - 8:00 pm ET.

• Over 4 million people have been connected to local programs and services through 

its national call center.

• Callers contact the Eldercare Locator from all fifty states, the District of Columbia 

and most U.S. Territories.

• An After Hours Voice Prompt System allows callers to have direct connection to 

agencies that are open after normal business hours. 
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How the Eldercare Locator Works:

• Staffing : A Team of 14 Information Specialists 

• Certified through the Alliance of Information and Referral Systems

• Call Center Environment – Average call handle time is 7 minutes

• Person to Person Contact

• Robust Website: eldercare.acl.gov

• Customer Relation Management System

• Taxonomy Classification System

• Resource Updating  - A Partnership Approach

• Two Tiered Response System
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Service Listings in the
Eldercare Locator 

Database
Eldercare.acl.gov

1. Information and Assistance

2. Aging and Disability Resource Center

3. Area Agency on Aging

4. State Unit on Aging

5. Elder Abuse Prevention

6. Health Insurance Counseling

7. Legal Service Program

8. Long Term Care Ombudsman
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The Eldercare Locator 
National Call Center

Connecting to Local Programs and Services

http://www.napsnet.com/tv/movhr/LD3068.mp4
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2016 Call Statistics

Total Calls – 308,637

Emails – 3,222

Chats – 1,922
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Call Volume 

Call Complexity

2016 Call Statistics
Major Findings:
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Transportation Resources

1. Local Area Agency on Aging

2. Veteran Transportation Programs: 1-877-222-8387

https://www.va.gov/HEALTHBENEFITS/vtp/. Connect to the (PACT) Patient 

Aligned Care Team.  VA Caregiver Support Program at 855-260-3274.

3. Condition Specific Programs such as the ACS Road to Recovery Program

4. 1-800-227-2345

5. ESRD Inquiries – Call the local Dialysis Center/ESRD Network

6. Local Transit Authority – travel training programs, mobility managers

7. Centers for Independent Living https://www.ncil.org/

8. Air Travel Air Charity Network 1-877-621-7177 

http://aircharitynetwork.org/request-a-flight/

https://www.va.gov/HEALTHBENEFITS/vtp/
https://www.ncil.org/
http://aircharitynetwork.org/request-a-flight/
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In-Home Services 20%
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Feeding America: http://www.feedingamerica.org/

Web Resources 

http://www.feedingamerica.org/
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Medical Services 9%
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Federal Qualified Health Centers

https://www.findahealthcenter.hrsa.gov/

Wisdom Tooth Program

https://www.toothwisdom.org/

Health Center Resources 

https://www.findahealthcenter.hrsa.gov/
https://www.findahealthcenter.hrsa.gov/
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Assistive Technology Centers

https://www.at3center.net/stateprogram

https://www.at3center.net/stateprogram
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 In the event of an emergency - 911

 National Suicide Prevention Hotline  - 1-800-273-8255

 Adult Protective Services

 Long Term Care Ombudsman Program

 State Regulatory and Licensing Agency

 DOJ/EJI Initiative
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 Legal Aid Assistance Programs

 State Attorney General Office/Consumer Protection

 Federal Trade Commission 

 National Disability Rights Network

 National Center on Elder Abuse

 Department of Justice/Elder Justice Initiative 

https://www.justice.gov/elderjustice

https://www.justice.gov/elderjustice
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Eldercare Locator 
Resource Center Store
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2017 Home for the Holidays 
Campaign 



National Association of Area Agencies on Aging



National Association of Area Agencies on Aging



National Association of Area Agencies on Aging



National Association of Area Agencies on Aging

Eldercare Locator
Critical Conversations



National Association of Area Agencies on Aging

Eldercare Locator
Critical Conversations
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